OAEA
IIEIPAMATIKEE EXOAEZ
EIIATTEAMATIKHE KATAPTIZHZ

OMAAA ITPOZANATOAIZMOY

EIIATTEAMATQN TOYPIZTIKQN EIIIXEIPHZEQN
& EIIIXEIPHZEQN PIAOEENIAZ

EIAIKOTHTA

TEXNITHZ TOYPIZTIKQN MONAAQN
KAI EIIIXEIPHZEQN ®IAOEZENIAY



ITPOI'PAMMA ZIIOYAQN

A/A

MAGHMATA

A' ETOZ

' ETOZ

E

EAAHNIKA

MA®HMATIKA

ATTAIKA EIAIKOTHTAX

TFEPMANIKA EIAIKOTHTAZ

NN NN |

NINNDNM

APXEY OIKONOMIAZ

pividIo IO

E®PAPMOTEZ H/Y

N (OO WIN|-

OPTANQZH KAI AEITOYPI'TA EENOAOXEIAKQN
MONAAQN

N WINNNDNNM

o

OPTANQZH KOYZINAY — BAXIKEYZ APXEX
MATEIPIKHY TEXNHZ

OPTANQZH KAI AEITOYPTIA EXTIATOPIOY

10

OPTANQZH ITPOMHGEIQN — AEITOYPI'IEZ
ATTIO®HKHXZ

11

AYXDPAAEIA KAI YT'IEINH ZTOYZ XQPOYZ
EPTAXIAY

12

EIZATQI'H XTON TOYPIZEMO

13

KOINQNIKH & ITOAITIKH ATQI'H

14

E®APMOTEY EENOAOXEIAKHYE TEXNHE ME
H/Y

15

EENOAOXEIAKH TEXNH

16

ZTOIXEIA MATEIPIKHY TEXNHZ

17

EXTIATOPIKH TEXNH

18

OPTANQXH AEITOYPI'TA MIIAP -
ITOTA & OINOAOTITA

N (N|—|PH

N
I F NI F N ST

19

KOZTOAOTHZH ITAPAXKEYAXMATQN
TPOPIMEON - TTOTQN

20

TPOPOTI'NQEIA - AIAITHTIKH

21

TOYPIEMOZ II

22

MAPKETINTK EENOAOXEIAKQN EIIXEIPHEEQN

NININ| N

NININIDN

23

EITATTEAMATIKH AT'QI'H — EPTAXIAKEZ
ZXEZEIY — EPTATIKH NOMO®EZIA

24

AIAXEIPIZTIKH AOTIETIKH EENOAOXEIAKQN &
ETIZITIETIKQN ETIIXEIPHEEQN

25

AEITOYPTIA YIIOAOXHZ EENOAOXEIOY

26

EENOAOXEIAKEY E®PAPMOTEX ME TO
IMTPOT'PAMMA PROTEL £E H/Y

27

EXTIATOPIKH TEXNH — OPTANQZH EIIIZHMQN
FEYMATQN (BANQUET) - MITAP - OINOAOTIA

28

OPOPOKOMIA (HOUSEKEEPING)

29

KOXTOAOTHZH EENOAOXEIAKQN YITHPEZIQN
& TPOPIMON - [TOTQN ME H/Y

30

ZYNOEZH MENOY - EITAITTEAMATIKH
OPOAOTITA

31

AIOIKHXH EENOAOXEIAKQN EIIXEIPHEEQN &
ETIZITIETIKQN MONAAQGN MAZIKHY EXTIAZHZ

32

MAPKETINT'K EENOAOXEIAKQN
EIIXEIPHZEQN - [TQAHZEIY - AHMOZXZIEX
XXEZEIX

ZYNOAO

23

12

35

27

27

35




MAGHMA : ATTAIKA EIAIKOTHTAZ
ETOZ ZIIOYAQN : A', B', I'' - QPEX AIAATKAAIAY : 2 OGEQPIA / ETOZ

TENIKOI EKIIAIAEYTIKOI ¥TOXOI TOY MAGHMATOZXZ

H &18aokalia tou pabrjpatog kat ota tpia €1 orioud®v ArooKOoItel OtV IapoxI) £vog 1KAVOITOU|TIKOU
EMITESOU YyVOONG NG AYYALKI)G YA®OOAG GOTE 01 OIToudaoteg/ pleg va :

Q

avartuooouV TV EIMKOIVAVIAKT] 1Kavotnta otnv AyyAikr 'A®ooa, wote va aviarnokpivoviatl otig
AVAYKEG NG OUYXPOVIG KOWVRVIAG KAl E181KOTEPA OTIG AVAYKEG EIMIKOIVAOVIAG OTOV £PpYACIAKO TOUG
XQPO,

XP101I0IToloUV T YA®OoOod pe axkpifela Kat euxépela otig H1a@opeg EMKOIVAVIAKEG TTEPLOTAOELG
rou Ba napouotafovial 100 Katd ) SidpKela TV ortoud®v Toug, 000 KAl 0To PEAAOVIIKO
KOWV@VIKO KAl EMAYYEAPATIKO Toug IteptfdAAov,

avarntyuooouV €IMKOVAOVIAKT] 1KAVOTNTA PECA Ao TV KATtavorn o1 Katl )V Iapayayr] IPoQopikou
Katl yparttou Adyou,

avartuooouV YAWOOOAOYIKI) KAl KOWV®VIOAOYIKI] 1KAVOTTd, va Xprnotportotouv dndadr) to Aoyo
avaloya pe v EMKOIVOVIAKY) repimtmon,

efoke1wBouv pe dragopetika ertineda kat €1dn Adyou,

avartyooouV TV 1Kavotnta KAatavonong avlpmrnwyv, Imou mpogpxovial arod d1a@opetikd eBviko,
KOIV@VIKO KAl ITOATIOTIKO Ttept3aAdov.

IIAPATHPHZH : Ot kabnyntég Oa €éxouv tr duvatotnta va Xpnotponolouy yia ) 6idaokaldia tou

ocoooopoo (my

O

pabnpatog BiPAla ouvaer) pe v edikota oty ornoia e§e1dikevovial ot padnteg,
®ote apdAAnAa pe Toug Mapardve otoxXoug va e§oikelwBbouv pe v §evodoxelaxkr)
opoloyia, v opoloyia g Koudivag Katl ToU €IMOTTIONOU €V YEVEL.

ITPOI'PAMMA ZIIOYAQN

OEMATIKEX ENOTHTEZ EKIIAIAEYTIKOI XTOXOI
A' ETOZ KATANOHZH ITPO$OPIKOY AOT'OY

O1 paBbntég/tpieg Ba mpemnet eival oe B¢on va :
Introduction : Free discussion / »  KATavoouV TO YEVIKO vOnua £vog aubeviikou
presentation : Recommend yourself and [IPOPOPIKOU AdyoU,
meet others. Private individual data. >  Blakpivouv Tig PActkEg MANPOPOPIES § TTOU
H?t.el and Restaftrant Jobs. MAPEXOVIAL OE TIOAU AITAO TIPOPOPIKO AoYO,
Giving Information : Numbers, Dates, >  Blakpivouv 1o UPog g YAGooag,
Days of the Week, Months. > ouveldnTornolouv I £vvola ToU XPOvou Héoa
Giving information : time. arnod armo PoEoPLKO AdYo.
Giving Information : Hotel and
Restaurant KATANOHZH I'PAIITOY AOTOY
Meals : lunch, teatime, dinner, supper Ot pnabntég/tpieg Oa mpémnet eivatl oe O¢on va :
Meals : Breakfast Food and Beverages » KAtavoouVv TO YEVIKO vonpa evog evturou /
Breakfast Table : Cutlery and Crockery KEWPEVOU
Simple recipes » avtdapfdavovial Kat Katavoouv T0 oUVOAo

Telephone calls, spelling
Forms - correspondence
Everyday life : Leisure - travel -

TOU KEPEVOU aro ta oupgpadopeva, akopa
Kal av oUuvaviouv Kevd MmANpo@opnong oto
OUYKERPIIEVO Keipevo,

shopping. > . , .
The labour market Katatdooouv 1o £1dog tou KeEvou.
METAAOZH I'PAIITON KAI ITPO$OPIKON
B' ETOZ IIAHPO$OPIQN

Ot pabnteg/1pleg Oa mpénet eivatl oe O¢on va :

» dopouv Kail opyavavouv To A0yo ot arAd
EMKOIVOVIAKA repBdAAovta.

>  efoke1mBoUv pe ) Xpr)on KataAAnAev
OUVOEOoN®V Kal EKPPATEDV yla TtapdBeon
16wV,
apAyouv arlo mPo@oPIKO AOYo HE TV
ermMAoYr KAtdAANA®V YA®OOIKGOV EKQPPACEDV,

Job description in the hotel kitchen and
restaurant. Revision of key British
meals.

Providing information : Numbers, dates,
days of the week, months, time and
introduction to cooking and preparation
methods.
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Fruits and desserts.

Vegetables, herbs and spices..

Meat and main dishes with main
material of meat and link to the
previous units.

Restaurant description.

Job description within the restaurant
and restaurant vocabulary.

Soups and Sauces / Hot and cold dishes
Fish and seafood.

Conversation with customers.
Reception, restaurant.

Taking orders and management of
verbal complaints.

Free dialogues as role play.
Introduction to the written word.
How to write letters and e-mails.
Simple recipes.

Revision of basic vocabulary and
dialogues in English.

' ETOZ

Recommendations. Free speech
production.

The departments of a hotel and which
specialties are employed per
department.

Facilities of a hotel and supplied
services.

Rooms and equipment.

Phone bookings. Asking customers to
repeat information.

Written offer. Ways of writing and
presenting an offer.

Ways of letter and email composition.
Check-in, guest welcome. Providing
instructions and information to
customers.

Check-out. Payments.

Everyday vocabulary.

Complaints management.

Providing useful information to
customers.

Revision on the writing word
development.

Suggesting to customers.

Developing free dialogues regarding the
preceding weeks.

avaloya e v EMKOIVOVIAKT] TTEpiotaot,
»  ekppafouv andyelg Kat ouvalodnpara.

ANAIITYEH $QNOAOT'IKQN AEEIOTHTOQN

Ot pnabntég/tpieg Oa mpémnet eivatl oe O¢on va :

»  KATavoouv TV €KQOPA ToU A0you,

»  avarntudouv Vv IKAvOTTd MAPAYRYNS TV
SEVQV 1X@V.

ANAIITYEH AEEIAOTIKHE IKANOTHTAZ

Ot pnabntég/tpieg Oa mpémnet eivatl oe O¢on va :

» efokelmBbouv otadlarda otn xXpron
kataAAndou Ae§doyiou,

» avayvepifouv otadlaka ) dadikaoia
apay®yng Aégemv.

ANAIITYEH ZYNTAKTIKHZ IKANOTHTAZ

O1 paBbntég/tpieg Ba mpemnet eival oe B¢on va :
»  EImMKOlVEOVOUV Xprjotporiowwviag opboug
OUVTAKTIKOUG TUITOUG.

ANAIITYEH ITPO$POPIKOY KAI IT'PAIITOY
AOT'OY

Ot pnabntég/tpieg Oa mpémnet eivatl oe O¢on va :

» dlatuniovouv yparttd Kat Ipo@optko Aoyo os
B¢pata Kuping erayyeApatkou
evblapepovrog,

» ouvdladéyovial oty AyyAkn MAoooa.



MAGHMA : TEPMANIKA EIAIKOTHTAZ
ETOZ ZIIOYAQN : A', B', I'' - QPEX AIAAZKAAIAT : 2 OEQPIA / ETOX

TENIKOI EKIIAIAEYTIKOI ¥TOXOI TOY MAGHMATOZXZ

H &18aokalia tou pabrjpatog kat ota tpia €1 orioud®v ArooKOoItel OtV IapoxI) £vog 1KAVOITOU|TIKOU
EMIESOU YyVOONG TG YEPHAVIKIGS YA®OOAG wote o1 ortoudaoteég/Tpleg va :

Q

avartuooouV TV EIMKOVEOVIAKT) Kavotnta ot Feppavikr) Mwooa, oote va avtarokpivoviat otig
AVAYKEG NG OUYXPOVIG KOWVRVIAG KAl E181KOTEPA OTIG AVAYKEG EIMIKOIVAOVIAG OTOV £PpYACIAKO TOUG
XQPO,

XP101I0IToloUV T YA®OoOod pe axkpifela Kat euxépela otig H1a@opeg EMKOIVAVIAKEG TTEPLOTAOELG
rou Ba napouotafovial 100 Katd ) SidpKela TV ortoud®v Toug, 000 KAl 0To PEAAOVIIKO
KOWV@VIKO KAl EMAYYEAPATIKO Toug IteptfdAAov,

avarntyuooouV €IMKOVAOVIAKT] 1KAVOTNTA PECA Ao TV KATtavorn o1 Katl )V Iapayayr] IPoQopikou
Katl yparttou Adyou,

avartuooouV YAWOOOAOYIKI) KAl KOWV®VIOAOYIKI] 1KAVOTTd, va Xprnotportotouv dndadr) to Aoyo
avaloya pe v EMKOIVOVIAKY) repimtmon,

efoke1wBouv pe dragopetika ertineda kat €1dn Adyou,

avartyooouV TV 1Kavotnta KAatavonong avlpmrnwyv, Imou mpogpxovial arod d1a@opetikd eBviko,
KOIV@VIKO KAl ITOATIOTIKO Ttept3aAdov.

IIAPATHPHZH : Ot kabnyntég Oa €éxouv tr duvatotnta va Xpnotponolouy yia ) 6idaokaldia tou
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pabnpatog BiPAla ouvaer) pe v edikota oty ornoia e§e1dikevovial ot padnteg,
®ote apdAAnAa pe Toug Mapardve otoxXoug va e§oikelwBbouv pe v §evodoxelaxkr)
opoloyia, v opoloyia g Koudivag Katl ToU €IMOTTIONOU €V YEVEL.

ITPOI'PAMMA ZIIOYAQN

OEMATIKEXZ ENOTHTEZ EKIIAIAEYTIKOI ZTOXOI
A' ETOZ KATANOHZH ITPO$OPIKOY AOT'OY

O1 paBbntég/tpieg Ba mpernet eival oe B¢on va :

Einfiihrung : Freies Reden / ) o . ,
»  KATavoouV TO YEVIKO vOnua evog aubeviikou

Prdsentieren: sich und andere vorstellen ) AC
Personliche Informationen. IpOPOPIKOL AOYOV, i

Arbeitspldtze im Hotel und Restaurant. > &QK,DWOUV us BQOI,KSS H,}‘HPOCPOPISS,Q ov
Arbeitsplatz und Arbeitsumfeld.. TAPEXOVIAL OE TOAU AITAG IPOPOPIKO AGYO,

Informationen geben: Nummern, Daten, i 61c11<p61vouv 10 Ugog g yAwoooag, ,
Tage der Woche, Monate. oUVElBNTOOI0UV Tr) £Vvold TOU XpOvou Béoca

Informationen geben: Uhr. artd anié nPoYopIKo Ayo.

Informationen geben: Hotel und KATANOHZH I'PAIITOY AOI'OY

Restaurant. , , i .

Spezial-Berufe. Ot pnabntég/tpieg Oa mpémnet eivatl oe O¢on va :

Mahlzeiten: Mittagessen, » KatavoouUV TO YEVIKO vOnpa evog eviuriou /

Nachmittagstee , Abendessen, KEEVOU,

Abendessen. » avtidapfavovial Kat Katavoouv 1o oUVOAO

Mahlzeiten: Friihstiick Nahrungsmittel TOU KEIPEVOU artd ta oupgpagopeva, akopa

und Getrinke. Kal av oUuvaviouv Kevd MANpo@opnong oto

Tisch zum friihstiicken Besteck & OUYKEKPIPEVO KETHEVO,

Geschirr. » KAtataooouv to £160g tou Kepévou.

Einfache Rezepte. , METAAOZH I'PANITQN KAI IIPOPOPIKQN

Telefongesprdch, Rec.htsc.hrelbt.tng, IIAHPO$®OPION

Formen der Kommunikation mit

Kunden. O1 paBbntég/tpieg Ba mpernet eival oe B¢on va :

Formularen- Korrespondenz. » Bopouv Kat opyavevouv To Adyo oe aria

Tdglichen Leben - Freizeit — Reisen — EIMKOVOVIAKA IeptBaAdovia.

Madrkte. >  efoke1mBoUv pe ) Xpr)on KataAAnAev

Arbeitsmarkt. oUVOEoN®V Kal EKPPATEDV yla Ttapdbeon
16gav,

» Tapdyouv arAo IPoYopPlKo AOYo He TV
EIMAOYH KATAAANA®V YA®OOIKGOV ERPPACEDV,
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B' ETOX

Beschreibung der Arbeitspldtze im Hotel
in der Kiiche und in Restaurant.
Wiederholung.

Wesentlicher englischer Mahlzeiten.
Bereitstellung von Informationen -
Zahlen, Daten, Tage der Woche, Monate,
stunde sowie die angaben iiber die
Methoden des Kochens und der
Vorbereitung.

Friichte und Nachspeissen.

Gemiise, Krdauter und Geuwiirze.
Fleisch und Hauptgerichte aus Fleisch
und verbinden mit dem vorherigen.
Umschreibung des Restaurants -
Beschreibund der Arbeitsplitze und der
Fachbegriffe im Restaurant.

Suppen und Salate / warme und kalte
Teller.

Fische und Meeresfriichte.

Gesprddch mit den Kunden - Rezeption,
Restaurant.

Annahme der Bestellungen und
Management der miindlichen
Beschwerden.

Freie Dialoge als role play.
Einfiihrung in das geschriebene Wort

- Art des Aufsetzens eines Briefes und
einer e-mai.l

Einfache Gerichte.

Wiederholung des Grundwortschatzes
und der Dialoge in Deutsch.

' ETOZ

Empfehlungen. Freie Gesprdche.

Die Teile eines Hotels und welche
Fachgebiete beschdftigen sich in jedem
Teilgebiet.

Einrichtungen eines Hotels und seine
Dienstleistungen.

Zimmer und dir Ausriistung.
Telefonische Buchung. Kunden bitten
die angaben zu wiederholen.
Schriftliches Angebot. Arten des
Schreibens und Prdsentation eines
Angebotes.

Art des Aufsetzens eines Briefes und
einer e-mail.

Check- in, Begruessumg der Gaeste.
Bereitstellen von Richtlinien und
Informationen an die Gdste.

Check -out. Bezahlungen.

Tdglicher Wortschatz.

Management der Beschwerden.
Vorschldge von niitzlichen
Informationen an die kunden.
Wiederholung der art der Entwicklung
des schriftlichen Wortes.

Vorschldage an die Kunden.
Entwicklung freier Gesprdiche basierend
auf die vergangenen Wochen.

avdloya pe v eMmKOVEOVIAKT Iepiotaot,
» ekppafouv andyelg Kat ouvalodnpara.

ANAIITYEH $QNOAOT'IKQN AEEIOTHTQN

Ot pnabntég/tpieg Oa mpémnet eivatl oe O¢on va :

»  KATavoouv TV €K@QOPA TOU A0you,

» avarntudouv Vv IKavOTId MAPAyRyng TV
SEVQV 1X@V.

ANAIITYEH AEEIAOTTIKHE IKANOTHTAZ

O pnabntég/tpieg Oa mpémnet eivatl oe O¢on va :

» efokelwbouv otadlara otn Xpron
kataAAndou Ae§ldoylou,

» avayvepifouv otadlaka ) dadikaoia
apay®yng Aégemv.

ANAIITYEH ZYNTAKTIKHZ IKANOTHTAZ

O1 paBbntég/tpieg Ba mpernet eival oe B¢on va :
»  EImMKOVEOVOUV Xprjolporiowwviag opboug
OUVTAKTIKOUG TUITOUG.

ANAIITYEH ITPO$POPIKOY KAI I'PAIITOY
AOT'OY

Ot pnabntég/tpieg Oa mpémnet eivatl oe O¢on va :

» dlatuni®vouv yparttod Kat Ipo@optko Aoyo os
B¢pata Kuping ermayyeApatkou
evblagepovrog,

» ouvdladéyoviar ot 'eppavikr) Mwooa.



MAGHMA : APXEX OIKONOMIAZ

ETOZ : A' - QPEX AIAAZKAAIAY : 3 OEQPIA

TFENIKOZXZ EKIIAIAEYTIKOZ XTOXOX TOY MAGHMATOZ

H 618aokalia tou pabrpatog arookortel 0To va ArtoKIr)couUV o1 OIToudaoteg/TPleg TI§ OXETKES HE TIG
Baoikég 01KOVONIKEG €VVOlEG YVOOELS KAl VA KATAVOT|00UV TOV TPOIT0 Ae1toupyiag thng oltkovopiag Kkat

Ta IPoBAnpata rov PEOoKUITtouV art’ autr).
B

ITPOTPAMMA ZIIOYAQN

ITEPIEXOMENA
BAZXIKEYX OIKONOMIKEX ENNOIEZ

O Ot avaykeg.
- I810tnteg TRV avayrov.

O Ta ayaBa.
- Awakpioelg ayaBwov.

O Ot kowvwvikoi Beopiol (Volkorupto -
EMMXEIPNOT - EPYATIKO ODMPATEIO - KPATOG).

O Ot napayeylkeg duvatotteg g 01Kovoiag.

- O1 ouvieAeotég mapaywyng.
- To xUp1o owovop1KO TIPOPANa.
v Opilopog.
v H Baowkn attia dnpioupyiag tou.
v Ta empépoug olkovVOPIKA
nipoPAnpata.
- H raprnvAn napayoyikov duvatot)iev.
- 'Evvoua.
- Awaypappa.
- H évvola tou kootoug.
O O xKatapeplopog TV EPY@V.
O H évvowa tou xprjpartog.
O To owkovopiko KUKA@UA.

H ZHTHZIH ATAOQN KAI YITHPEZIQN

O To ovounpa ng ayopdg.
O Tevikd ya ) {jnon npoioviav.
- O vopog g guong.
- Atopikn Kat ouvoAlkn {rtnon.
- H gapmvAn {mong.
- H ouvapmon {tong.
O IIpoodioplotikoi mapdyovieg g {rjtnons.

H ITPOZ$POPA ATAOGQN KAI YITHPEZIQN

O Tlevikd yua v ipoo@opd Ipoidoviwv.
- O vopog g 1IPooPopdg.
- Atopiki) KAt OUVOAIKI] IIPOO@OPA.
- H rapmvAn nipoogopdag.

O IIpoodiopilotikol rmapdyovieg g IPooPoPAg.

O ITPOZAIOPIZMOZ TN TIMQN

O 'Evvolwa kat Aettoupyia tng ayopdg.
O Twr) kat moodtnta 1wopporiag.
- H évvowa g 1oopportiag ounv ayopd.

EKITAIAEYTIKOI ZTOXOI

Ot oroubaoteg/tpleg Oa mpémetl va eival oe B¢on
va :

= 0opidouv TG £VVOIEG TV AVAYKQV, TV ayadov
K1l T®V OUVIEAEOTOV TTAPAYRYH|G,

T ava@epouv Kat ENyouV Tig 1810tTeg TV
AVAYKOV,

= ava@epouv TG Katnyopieg v ayabav,

= 0opifouv TOUg KOVEOVIKOUG Beopioug Kat
avaAuyouv 1o pOAo TOUG OtV O1KOoVOlia,

= opiouv 10 0O1KOVOUIKO TIPOPANpa kat e§nyouv
v attia dnpioupyiag tou,

= avaAuvouv TG €vvoleg g KaprmuAng
Napayoyik®v Auvatotr)tev Kat Tou KOoToug,

= Ratavoouv tv aduvapia g owkovouiag va
apAayel arneploploto OyKo ayabeov Kat v
avayralotnta mg ermioyr|g,

= glnyouv T eival o KATapeplopog 1OV EPYynV
KAl ava@épouv td ITAEOVEKTIATA TOU,

" TEPLYPAQPOUV Kal 0xXed1afouv T0 O1KOVOUIKO
KURAGQPA.

O1 omtoudaotég/tpleg Ba mpémnet va eivat oe B¢on
va :

= avadvouv v évvola g {rtmong,

= Satuniwvouv 1o vopo g {rnong,

= ava@epouv Toug dAAoug IpoadloploTikoug
napdayovieg g {ftnong Kat Tig EMITIO0ELG
ToUg O’ auty,

= oxedrafouv kapItuAeg {rjtnong aro
avtiotoxoug 1tivakeg {rtnong.

O1 omtoudaotég/tpleg Ba mpémnet va eivat oe B¢on
va :

=  avaduouv Vv évvold g IIPooPoPdAg,

= Slatun@vouv 1o VORI TG IIPOCPOPAg,

= avag@epouv Toug dAAoug rpoadloploTikoug
MAPAYOVIES TG IIPOCPOPAG KAl TIG EIMUITIVOELG
T0Ug O’ auty,

= oxedlafouv KapItuAeg poo@opag aro
avtiotoxoug 1ivakeg {rtnong.

O1 omtoudaotég/pleg Ba mpemnetl va eival o B€on
va :

= opifouv Vv evvola g ayopdg Kat
eplypd@ouv 1 Asttoupyiag g,



- Alaypappatkr) rapouvoiaon g
1o0opportiag.
- MetaBoAég tng g Kat g roootntag
1oopportiag.
0 Kpaukrn napépBaon oty ayopd.
- Avotateg Tipég.
- Katortateg tipég.

MOP<$EZ OPTANQIHYX THZ AI'OPAZ

O Ot pop@ég opyavmong g ayopdg -
napdayovieg 1ou v kabopifouv.
O O mAnpng 1) T€A€10G AVIAY@VIOHOG.

O To kaBapo Povori®Alo KAl ta XAPAKIPLOTIKA

TOU POVOI®Aiou.
- Autieg dnpioupyiag povortwAiou.
- Zupneplpopd g HOVOII®AIAKIG
ermxeipnong.
O O povorn®wAlaKkog aviaymviopog.
- Xapaktplotika g ayopdg tou
HOVOII®A1AKOU aviay®@viopou.
- H oupnepipopd g emxeipnong oto
HOVOII®A1aKO avIay@viopo.
O To oAwyortwAto.
- Xapaktplotika g ayopdg oto
oAtryorimAto.
- H oupnepipopa ng emxeipnong oto
oAtryorimAto.
O Moppég ayopdg ard tv IAEUpdA Tou
KATavaiortr).

H ITAPATQI'H THXZ EIIIXEIPHZHZ

0 H évvoa g emxeipnong.
O H évvowa g napaywnyrg Kat ta
XAPAKINPIOTIKA TNG.
Ot oUVIeAEOTEG TTIAPAYDYG.
H amnotedsopatikotta g mapaymyrg.
H ouvapmon nnapayoyrg.
ZUVOA1KO, PECO KAl 0P1AKO TIPOIiov.
[Tapaywyn oto Bpaxuxpovio KAl OTo
paxkpoxpovio daotnpa.
Mop@ég erixelpr|oemv.
Kpurjpla katatadng tov emxXeprnosmyv.
- Eidn 1810ktnoiag tov ermxeiprioewmy.
- Nopikr) pop@r| 1@V EMMXEIPI|OEDV.
- Kupiog topéag dpaotnpiotntag tev
ETTIXEIPI)OEWV.
Méyebog TV EIMXEIPT|OE®V.
a Topmg Kal KAAdol mapaywyrg.

ODo0o0DD

0o

TO KOZTOZX ITAPAI'QIHZ

O Oplopog Kat Hop@eg KOOTOUG.
O Awkpioelg TOU KOOTOUG.

KAtavoouv v €vvold g TG Katl g
nmoootntag 1wopportiag,

nipoodlopifouv ) B€on 10opportiag
aplBunukd oe €va rmivaka Kal ypageika oe
éva daypappa pe kapruleg {rtnong Kat
POCPOPAG,

ava@épouV Toug Iapdyovieg Iou ermdpouv
oG petaPoAeg g TS KAl ITooottag
1oopporrtiag,

KATavooUV TI§ EMUTIOOEIS TV KPATIKOV
napepfacswv otV ayopd pe ermBoAr)
aAvVOTATEV 1] KATOTATEOV TIHOV.

Ot oroubaoteg/tpleg Oa mpémnetl va eival oe B¢on

va :

KAToVOpPAgouV TG HOP@ES 0PYAVROTS TNG
ayopag,

avag@épouyv rotoi mapdyovieg Kat nwg auvtoi
rabBopifouv T1g popég opydvmong g
ayopasg,

MEPYPAPOUV TA XAPAKINPIOTIKA KABE
Pop@r|g ayopdg Kat T CUNIIEPLPOPU TV
EMIXEIPIOEWV O’ AUTEG.

Ot oroubaoteg/tpleg Oa mpémetl va eival oe B¢on

va :

opifouv T1g £vvoleg NG EIMIXEIPNONG KAl TG
Iapayeyng,

opifouv v €vvola g IapaAy®yrg Kat
avag@EPouV Ta XAPAKINPIOTIKA OToIXeia g
napayeyikng diadikaoiag,

ava@EépouV ToUG OUVIEAEOTEG TTIAPAYDYTS,
KATavoouV TG €VVOoleG TOU OUVOAIKOU, PNECOU
Kdl 0p1aKoU IIPpoidvtog Piag MAPAY@YIKIG
dtadkaoiag,

ava@EPouV Kat meplypa@ouv 1) dopr) teov
81apOpP®V PoPPGV ETTIXEIPT|OE®V, PE BAon ta
OUYKEKPIPEVA Kplupla katatadng,
ava@EPouV toug Tpelg Paoikoug topeig
MAPAY®YIS AVAPOPIKA € TV ITAPAYOYIKL)
toug Baon,

KATatdooouVv Toug EMPEPOUS KAAdoUg tev
MAPAYRYIKGOV dpaAoTPloTT®V OTOoUg
AVTiOTO1X0UG TOHEIS ITAPAYDYI|G.

O1 omoubaotég/tpleg Ba mpérnet va eivatl oe Beon

va :

KAtavoouv tv €vvold Tou KOOTOoUG KAt 1)



Ztabepo, petaPfAntd rat CUVOAIKO KOOTOG.
Méoo otaBepo, petaPAntd kKat cuvoAlko
KOOTO0G.

Oplakd KOOTOG.

EONIKO KAI ET'XQPIO ITPOION KAI
EIZOAHMA

Q

O

AxaBapioto EOviko kat Eyxapto ripoiov.

- 'Evvola xat opiopog.

- Tpormot urtoAoylopou tou eBvikoU Kat
EYXMP10U TTIPOIOVIOG.
v' H pébodog g tedikng daravng.
v' H pébodog g npooubepevng adiag.

KaBapd EBviko mpoiov.

EBviko Elo6énua.

To akaBdapioto eBviko mpoiov wg deiking

OlKOVOJIKI|G eUunpepiag.

H &wavopr) tou e1006rpatog.

- To mpoPAnpa g aviong dravoprg.

- To mpoPAnpa g proxag.

OI OIKONOMIKEZ AIAKYMANZEIY -
IIAHOQPIZMOZ - ANEPT'IA

a

Q

a

O1 Aog1g TOU 01KOVOHIIKOU KUKAOU KAl td

XAPAKINP1OTIKCA TOUG.

I[TAnBwplopnog.

- Oplopog.

- Zuvéneleg tou mMAnBwplopou.

- Ta aitia kat ta €id6n tou MAnBwplopov.

Avepyia.

- Oplopos.

- Eidn avepyiag.

- OlKOVOUIKEG KAl KOWVOVIKEG OUVEIIEIEG TG
avepylag.

ZraotporAnfwplopog.

XPHMA - TPAIIEZIKO ZYXTHMA

Q

To xprjpa.

- 'Evvola kai Aettoupyieg tou Xpr)patog.

- Eibn xprjpatog.

- H ayopd xprjpatog.

To tpaneCikd ovotnpa.

- O1 gpropikég tparteleg.

- H exdoukr) tpdrnela.

- O pdlrog xat 1 Aettoupyia @V TpAIte{mv.
To ouvdAAaypa kat 1 wootipia TV
VOH1OPAT®V.

drapopd petady tou AoyloTikoU KAl a@avoug
KOOTOUG,

dlakpivouv 1o otaBepd anod to petaPAnto
KOOTO0G,

KATavoouUV Ti§ £VVOleG TOU PECOU KAl 0PlaKOU
KOOTOUG.

O1 omoubaotég/tpleg Ba mpémnet va eivat oe Beon

va :

opiouv to AkaBapioto EOviko TIpoidv kat 1o
AxaBapioto Eyxopio IIpoidv,

avagépouv ug pebodoug extipnor|g Toug Kat
Ta O1KOVOPIKA pPeyédn rmou Aapfdavoviat
unoyn oe kKabe pebodo,

drakpivouv ) Sragopd petadu teAkev Kat
evilapéonv ayabov,

KAtavoouv v £vvold g NPootOePevng
adiag kat e§nyouv ) onpaocia mg
XP1O110ITIoIN 01§ TG Yid TOV UTTIOAOY10110 ToU
AE.IIL,

opifouv to kaBapd EBviko Ilpoidv, to EBviko
Kal 1o Katd Ke@aArnv e1066nua,

avagépouyv ta aitia g aviong Katavour|g Tou
€10001)1atog Katl Katavoouv ta mrpofArpata
TG PTOXELAG ITOU ETTLPEPEL.

Ot oroubaoteg/tpleg Oa mpémnetl va eival oe B¢on

va

opifouv tig évvoleg Tou MANOWPIONOU KAl TG
avepylag,

ava@EpouyV ta aitia Kal TG OUVEITEIEG TOU
AnBwpilopovu,

avagépouv ta £1dn g avepyiag Kkat ta aita
TOU TNV ITPOKAAOUV,

Katavoouv to npofAnpa tng avepyiag Krat
MEPTYPAPOUV TIG OTKOVOHIKEG KAl KOIWVOVIKEG
OUVETTELEG NG,

opifouv 1o Pavopevo tou
otaotporAnfwplopov Kat tig mbaveg attieg
EPPAVIOTL|G TOU.

Ot oroudaoteg/tpteg Ba mpéret va eivat oe O¢on

va

opiouv v £€vvola ToU XPIatog Kat
EPLYPAPOUV T1G BA0IKEG OIKOVOUIKEG
Aettoupyieg tou,

avageepouyv v 10topikn dradponur) kat 1g
OUYXPOVEG 11OP@PEG TOU XPIHATOG,

Katavoouv 1 81apBpworn) tou tparefikou
OUOTIIATOG, ava@EpouV ta £ibn TV tparnel{mv
KAl IEPyPAPOUV 10 pOAO Kal TIG Aettoupyieg
ToUg,

Katavoouv 1o pOAo Kat 11 Asttoupyia tou
XPINHPATIOTNPlOU KAl TRV TPOITo H1apop@®ong
TOV TIHOV TOV PETOXAOV,

opilouv v £vvola tou ouvaAAdaypatog Kat
Katavoouv 1) Aettoupyia g ayopdg tou.



TA AHMOZIA OIKONOMIKA

O O polog Tou KPATOUG OtV O1KOoVoid.

- Anpooieg dardveg kat dnpoota £ooda.

- O RpAaTKOg 1PpoUIToA0Y10110G.
O O dnpooiog davelopog.
O Ot dnuooieg ermXelPr|0e1g.

Ot oroudaoteg/tpteg Ba mpéret va eivat oe O¢on

va

meplypa@ouv 1) dopr) tou dnpuootou topéa,
aAva@EPOUV TI§ KUPLEG OIKOVOUIKEG Ae1ToUpyieg
TOU KPATOUG KAl KATAvooUuV 1r onpacia tou
O1KOVOUKOU TOU pOAOU,

opifouv tig €vvoleg Twv dnpooiev darnavav kat
dnpooinv e0ddwv,

avag@épouv ud oUuotatTika otowxeia g
81apo0pP®ONG TOU KPATIKOU ITIPOUIToAOY1o0U
Kal KAatavooUv TI§ EMUTIOOELG TOU OtV e0ViKD
owkovopia,

opifouv v évvola tou dnuootou davelopou
KAl ava@Epouv Tig Pop@ES TOU KAl TG
EMUTIOOELS TOU OtV €OVIKY owkovopia,
opifouv v évvola v dnpooiev
EMIXELPTOL@WV, AVAPEPOUV TOUG TOUELS TNG
OlKOVOMIKIIG ToUug dpaotnplotntag Kat 1o
KaBeotmg Asttoupyiag toug.
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MAGHMA : EAPMOTEXZ HAEKTPONIKQN YIIOAOTIZTQN
ETOZ : A' - QPEX AIAAZKAAIAY : 3 EPTAEXTHPIO

TFENIKOI EKITAIAEYTIKOI 2TOXOI TOY MAGHMATOZ

Ot pnabntég peta 1o épag g d1daokadiag tou pabrjpatog Oa mperet va EXoUV ATTOKTIIOEL OAEG TG
arnapaitteg Baoikeg yvwoelg oto Xe1plopo v H/Y rat 6e§10tnteg 0to Xe1p1opo mpoypappdiey :

O Enedepyaoiag kempévou, oote va givat ikavoi va :
» Blapopgpavouv £va Keipevo avdaloya e tov TUIo 10U,
» T1ipoteivouv Auocelg oe TipofArnpata S1apdopPmong KEIEVOU,

O Aoyloukev UAA®V, OOTE va Priopouv va :
» dnuioupyouv TUIOUG,
> dnpioupyouv ypa@Keg rapaoTAoElg,
»  XPNOoIIolouV £I01HEG OUVAPTI)OELG,
» Olaxepifovial kataAdyoug.

0 E&epevvnong tou Hadiktvou, @OTE va PITopouyv vda :

» rmdornyouvtal 0’ auto pe dveorn kat va Bpiokouv 11g d1eubuvoelg rou ermbupouy,
»  XPIO10ITO10UV T0 NAEKTIPOVIKO TAXUSPOPELO yia ATOOTOAL] KAt Afjy1n PNVUHAT®OV Kat

OUVIPHEVOV ApXEI@V.

ITPO'PAMMA ZIIOYAQN

ITEPIEXOMENA
EIZATQT'H ZTA YIIOAOTIETIKA XYETHMATA

H emotripn g ITAnpogopikng.

Th elval ot urtoAoyilotég.

E¢EA8n towv unodoyiotwv.

Aopikég povadeg urtodoyiotr).

Agttoupyikd ouotrpata kat rieptdAiovra.

D000 D

EIZATQI'IKEZ ENNOIEZ ZTIZ EPAPMOTI'EZ
AOT'IZMIKOY

O H évvola g epappoyng Aoylopikou.

O H &AM wov epappoynv Aoylopikou.

O To mep1pdaAlov toug kat ot Baoikég
Aettoupyieg toug.

0 Emkowevia - ouvepyaoia petadly egpappoyov
Aoyiopikou.

EKITAIAEYTIKOI ZTOXOI

Ot oroudaoteg/tpleg Ba mpérnet va eivat oe O¢on

va

yvepifouv v evvola g [IAnpogopiag kat
g paocelg daxeiplong g,

yvopifouv v €vvola Tou UTI0AOY10TIKOU
ouoTatog,

yvopifouv v opydvmor £vog ouoTrjiatog,
urtodoylotr (Kevipikn povada eneepyaoiag,
Kupla pvnpn, ovotrpata ewoodou / e§660ou,
TMEPLPEPEIAKEG OUOKEUES ...),

yvepilouv TG PaoiKeg EVvoleg AE1TOUPYIKGV
OUCTNIATOV KAl Ypa@lkoU reptfailoviog
EIMKOVOVIAG,

Xprowportotovv tov H/Y anoxkteviag
eCokeiwon pe 1o riepiBdAdov GUI (Graphical
User Interface) kat 16iaitepa pe 10
niepipdAiov tov MS - WINDOWS.

O1 omtoubaotég/tpleg Ba mpérnet va eivat oe B¢on

va :

avayvepifouv ta £idn, 1a XapaKInPoTIKA Kat
11§ duvatdIEg TOV EQPAPHOYOV AOYIOPIKOU,
1000 TOU YEVIKOU OKOITOU (IT.X. EQPAPIIOYES
ypageiou), 600 KAt tou Xepou Yyeiag rat
[Ipovouag,

yvepilouv Tov TpoIto aglornoinong Kat
ouvbuaopou 6eboévav, TTANPOPOPIDV KAl
AOTEAEOPAT®OV ATtd H1APOPEG EPAPHIOVEG,
ekpetaddevoviatl dedopéva aro dAAeg
£QAPIOYES AOYIOPIKOU,

Katavoouv 1) dtagopd petaSy Auvapikrg
AvtadAayrg Aebopévev (DDE) kat Zuvdeong
rat Evoopatoong Avukepévev (OLE) kat
EMAEYOUV KATA MEPITTOON TV KATAAANAT.
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EIIEEEPTAZIA KEIMENOY

O Anpoupyia, anoBrreuor, avadninon, Paoikr)

HOP@OTIOiNon KEPIEVOU.

O Xapakuploukd eyypapov.

O Ilivakeg.

O T[pappatooelpeg.

0O Exwnooeg.

O ZXZtud, [Ipodtuma.

O Autopato Keipevo,
O Autopartn 610pBwon.

O Iledia - MakpoevioAég.

O AwpbBpopéva eyypapa.
O ZXZuvdedepéva gyypapa.

O ZXZwmAeg kat [MAaiowa.

AOT'IZTIKA $YAAA

O Auvatointeg otr) H1axeiplon TV MVAK@V
aplOpaov.

Ot oroubaoteg/tpleg Ba mpéret va eivat oe BEon

va :

dnpoupyouyv, arnobnrevouv, avalntouv Kat
Hop@ortolouv £va Keipevo,

EMAEYOUV KAl €V OUVEXELA PLOPPOITOIOUV TO
ermAeypévo Tunpa,

aviypdeouv, petagépouv, diaypdgeouyv,
avalntouv &va TPnpa Ketpévou.

tortoBetouv Ke@alideg kat urtoogAida pe 0An
Vv noAurtlokotnta (rt.x. apibpnon oeAidav,
titAot kepaldaiov),

ermAgyouv Kat tortoBetolv Koukideg rat
apiBunon kabwg rat va kabopifouv
apibunon moAAanmA®v ermmedwv.

dnpoupyouv mvakeg Kat toug xelpifoviat oe
OAn toUg TV roAurnAokotnta (r.x. nedia,
ta§ivoproelg, eruke@aiideg).

avtidapfavoviatl v atobnTk: tev
YPAPHATOOEIP®V.

EKTUTTOVOUV KelpleEva Kal (akEAoUg,
EKTUTTOVOUV OPLAOIKEG EITIOTOAEG.

dnpuioupyouv €va otul, €va IIPOTUIIo,
avilypAa@ouv otul Petadyu eyypd@ev KAl
MPOTUTT®V.

xXelpifovial Tov KatdAoyo oUVIOPoYpa@l®dV Kat
g autopang 610pbwong.

yvepifouv ) onpaocia v nedieov Kat tov
HAKPOEVIOA®V 0TI AE1ITOUPYIKOTNTA KAl
TEKPNPLROoN evog eyypagou,

elodyouv, dtaypd@ouv, evIEP®OVOUV €va
niedio,

KATtaypa@ouv Kal EKTEAOUV pia PaKPOEVIOAT).

dlakpivouv v avaykn dnpiloupyiag
S1apBpopévev eyypdpev (IT.X. ONPEWOEg,
B1BAla, eykUuxkAloy),

avtdapfavoviat v audnon mg
AettoupyikotTag AOy® g ouvieong
EYYPAQ®V,

dnpoupyouyv Eyypaga pe Kepddala Kat
urnokepaiaia,

nipooBetouv apibunon,

Snpioupyouv mivaka replEXOPevav,
dnpioupyouv supetrpla (index),
0pPYAV®OVOUV UTIOCT|HUEIWMOELS,
dnpuioupyouv deopoug petadl eyypapav.

drapop@rvouyv Keipeva pe otrAeg, miaiota
KEPEVOU 1] 1KOVAG.

Ot oroubaoteg/tpleg Ba mpérnet va eivat oe BEon

va

dnpoupyouyv, arnobnkevouv, avalntouv
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Alaxeiplon apxeiov apldpwv.

Xapaktnplotkd evog @uUAAou.

Anpioupyia tUnov.

Mopgoroinon.

AopBaoeg.

B1BAio epyaoiag.

Fpagka.

Extinoworn.

ZuvnOiopéveg ouvaptr)oelg.

Hpepopnvieg.

Atdgopa B¢pata.

Fpagikég apaotaoelg.

apxeia,
yvopifouv v £vvola tou KeAlov,
KATAX®POUV Tjiég o redia.

yvepilouv Kat eKTeAOUV TV €ITA0VYY),
ATOKPUYT], IIPO0TACia KEAIWV,

yvepiouv Vv £vvola tou turou dedopévav,
ekteAouv d10pOmoelg TpwV.

yvopifouv Kal eKtedouy :

- Tmpotepalotnta npdsemv,

- avag@opd KeAlwv og TUIoug,

- Paowkég ouvaptroetg,

OUVTAOOOUV Kdl va £KTeAOUV TUITOUG.

pop@ortotouv AEEeE1g KAl MeEPLEXOEVA KEALQV.

aviypd@ouv, PETtapEépouv, draypa@ouv
nepleXOpeva KeEA®V, HE TO MOVIiKL KAl XRPig
auto,

61o0pBmwvouv 1o TEpIEXOUEVO £VOG TIEdiou.

petakivouv @UAAa péoa oto i61o 1) oe
Sragopetika B1fAia, turoug petadu
dlapopetik®V PUAAGV, TUTTOUG PeTasu
Sragopetikov B1pAiwv,

dnpuioupyouv ouvBeteg eneCepyaoieg petadu
dla@opetikOV PUAAGV aAAd Kal S1a@opPETIKGOV
B1BAilav.

dnpoupyouv ypa@ika.

opifouv IeP1oxXEG EKTUMMONG, KePaAideg Kat
urtoo¢A1da, IIpoocavatoAlopo, peyebog Kat
oot ta Xaptiou,

€EKTEAOUV TIPOETTIOKOI 0T,

rabBopifouv pe akpifela o T katl wg Oa
TUn®Oet.

yvopifouv 1 peydAn mowkidia ouvaptr|oemv
rou 1161 UnAPXOoUV Ot €va Impoypappd
enefepyaoiag aplOpov.

KAVOUV Xprjon nuepopnviag oe éva @uido
epyaoiag,

yvepifouv ) Slagopd Tou mpaypatkou aro
TO O1KOVOMIKO €106,

xelpifovial nuepopnvieg oe aplOUNTIKEG
npasgetg.

yvopifouv 11 dAAeg Suvatotteg TOU IMAKETOU,
OIS OTKOVOHIKEG, OTATIOTIKEG, AVAAUONS
urnoBeoe®v K.d.

EMAEYOUV TNV ITEPLOXI] TOV YPAPIKOV
MAPACTACERDV,

dnpoupyouv S1dpopoug TUITOUG
daypappdrev (avefaptnta Kal evoapatopéva
draypappata),

dnpioupyolv ypap1kEg apaotdoelg yia td
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Q

a

Bdoeig dedopévav.

Anpioupyia OUYKEVIPOTIKAV ITIVAK®V.

MakpoevtoAgg.

AIAAIKTYAKH TEXNOAOTIA & AIAAIKTYO

a
a

a
a
a

[Teprypaepr) tou dradiktuou.

Turotl kat tporot petddoong dedopévav peow
Tou Sradiktvou.

Tpormot ouvdeong pe to dadiktuo.

Yrinpeoieg rou otnpifovrat aro to dradikruo.
[Tapoxég S1ad81KTUAKOV UTIPECIOV.

AIAAEAOMENEZ YITHPEZIEZ AIAAIKTYOY

00D

ITaykooptog lotog.

Aopr) Yrieppeowv.

Eiwoaywmyn otnv evvola kat t dopr) g
IotooeAibag.

[Teprypapr), ouvdeon e NAEKTPOVIKT)
b61evBuvon oto dadiktuo.

[TAonynon péow ouvdeopwv kat URL
S1eubuvoewv.

Tporot e§evpeong dieubBuvoewv otov
raykoopto Ioto.

AmoBr|kevon, eKTUTIOON oeAidmVv Kat
TMTOAUPEOTIKOU UAKOU.

Tporog petddoong NAEKIPOVIKOV PNVUHATOV
(e-mail).

AteBuvon nAskrpovikou taxudpopeiou.
Aopr) NAeKTpPOVIKOU PNvURATOG.
Zuvnppévo apxeio og prpvupa.

dedopéva toug,

ouvdudadouv yveoelg yia v evortoinon
bedopévav mou anattouv ypagikr)
napouociaon.

yvepilouv Vv €vvola Tou Kataloyou, tv
ta§vopnor, ta @iAtpa, 11§ oUVAPTLOLlg Kat td
UroouvoAa KataAdywv,

dnpioupyouv H1KEG TOUG OE1PEG TASIVON 0TS
Ka1 XPIO1HOIT010UV TIS UTTAPXOUOCEG.

Snp1oupyolv CUYKEVIPOTIKOUG ITiVAKEG,
KATAOKEUAJOUV OUYKEVIPMOTIKOUG TTIVAKEG yid
ta dedopéva toug.

yvepifouv ) onpaocia 1@V PaKPOEVIOA®V OTr)
Aettoupykotta £vog Iivaka,

€KTEAOUV 1] 0UVOEDT] TOUG PE KOoUupId,
KATAypAa@ouV KAl EKTEAOUV Pid LAKPOEVIOAT).

Ot oroubaoteg/tpleg Ba mpérnet va eivat oe BEon

va :

nieptypdgouv 1 dopr) tou Sadikrvou,
yvopifouv kat epappdfouv toug TUIToUg Kat
Toug tportoug petadoong dedopévev PEom Tou
owabiktvou,

arap1fpouv KAt reptypa@ouV toug TpOIoug
€ TOUg ortoioug ouvdedIaoTE e TO
owadixktuo,

ava@EPouyV Tig UInpeoieg mou vrnootnpifoviat
arto 1o Hadikruo,

efnyouv u eival nmapoxéag oto dradiktuo.

O1 paBbntég/tpieg Oa mpernet va eivat oe B¢on va :

ava@epouV Kat replypd@ouv T ivat o
MAyKOOU10G 10106 KAl Tt 1] dopr) tev
UMEPHEODV,

e€nyouv t eival 1otooeAida,

ouvdéovtal pe deubuvoeig oto dradiktuo,
rmAonyouvial péo® ouvéeopwv kat URL
Oteubuvoeswmv,

avadntouv d1eubuvoelg OTov ITAYKOOH10 1010,
artoBnKeUouv Katl EKTUTI®VOUV 0eAibeg Kat
TOAUPECIKO UAIKO,

otéAvouv Katl HExovial NAEKTPOVIKA
pnvupata,

ouvtdooouv 81euBuvor NAEKTIPOVIKOU
taxudpopeiou,

artoOnkevouv d1eubuvoelg oe TAXUOPOIKEG
Aloteg,

MEPLYPAPOUV 11 01T TOU NAEKIPOVIKOU
pnvopatog,

otéAdvouv dafafouv ocuvnupéva apxeia oe
prnvupa.
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MAGHMA : OPTANQZH KAI AEITOYPI'TA EENOAOXEIAKQN MONAAQN
ETOZ ZIIOYAQN : A - QPEX AIAAZKAAIAY : 2 OEQPIA

TFENIKOI EKITAIAEYTIKOI £2TOXOI TOY MAGHMATOZ

H 818aokalia tou pabrpartog arookoriel oto va petadwoel 0toug oTtoudaocteg/Ipleg TIg anapaitnteg
YV®OEeLG, wote autoi va eivat oe B¢on va :

O 1EPLYPA@OUV TIG £VVOLEG TOU TOUPLOHOU, TOU §evodOoXelou Kal NG €V YEVEL TOUPLOTIKLG KAl
Sevodoxelakng Blopnxaviag,

O Jwakpivouv kat katovopadouv Toug TUTIOUG TRV $EVOHOXEIAKMOV KATAAUPATROV,

O xatatdooouv ta {evodoxeia oe aotépla, avaloya He Ti§ EYKATAOTACELS TOUG KAl TO €rTiredo tov
MAPEXOPEVROV UTTIPECLOV,

O Jwakpivouv tig Asttoupyieg piag Sevodoxelakrg ermxeipnong,

O ava@epouyv ta TUNPATA Katl Toug KAAdoug eKPETAAAEUO0TG KAl UTIOOTp1§nG evog Sevodoxeiou kat
va ripoodilopifouv 1o avuxkeipevo g Spaoctnpldtntag toug,

O ouvtdooouv 1o opyavoypappa evog sevodoxeiou,

O avagepouv ta npoiovia evog evodoxeiou,
O 1EPLYPA@OUV TI) OTEAEXWOOT P1ag $evodOXEIAKTG EMIXEIPNONG KAl Ava@EPouV Ta Kadrjkovia Kat ta
IIPOOOVIA TOU ITPOOMITIKOU TG yia KaBe O¢on epyaoiag,
O KAtavoouv tr onpacia g NANong v depatiov otig SEVOS0XEIaKEG EMIXELPL|OE1G,
O 1ePLypAPOUV TOUg TUIOUG ToV dPAti®ov Kal Toug 0poug ouppeviag evolkiaong dopatiov
O ouvVtdoooUuV TS TIHEG TIMANOTS TV dwpatiav,
O 1eplypdpouv Toug OPOUg OUPPXOVIAg MWANONS T®V dOUATIOV 08 TOUPLOTIKOUG Opyavioploug,
O yvopilouv TOoug TUITOUG TOV KPATHOEM®V KAl TV KATATagr) Toug.
ITPOI'PAMMA ZIIIOYAQN
IIEPIEXOMENA EKIIAIAEYTIKOI £TOXOI
TOYPIZTIKH KAI EENOAOXEIAKH O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on
BIOMHXANIA va :
O Ewayeyn - Baowkég évvoteg. = opifouv Vv €vvola ToU TOUPIoHOoU,
O 2XZuotauxkd pepn ng Propnxaviag taddiov kat = anaplOpouv ta oUoTATIKA PEPT NG
TOUPLOPOU. TOUpPloTIKYG Blopnxaviag,
O Iotopikn e6EA8n TV KataAupdiey. = Slatuniwvouv tov oplopd tou evodoxeiou,
" QVAKAAOUV 10TOPIKEG AVAQPOPES KAl
ava@Epouv ev ouviopia ta otddia e§EAENG g
61eBvoug kat eAAnvikrg “Sevodoxiag”.
Ol EENOAOXEIAKEY EIIIXEIPHIEIZ Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
O To evoboxelaxo IIpoiov. va:
O Moppég SevodOXEIOKMOV ETIXEIPT|OEMV. = opifouv Vv €vvola tou {evodoxelakou
O Awkpioelg 1oV EVOOOXEIAKMOV ETIXEIPT|OEMV. nipoioviog,
" TIEPLYPAPOUV TIG NOPPEG TOV EEVOSOXEIAKMOV
KATaAupatov,

=  Blakpivouv TG §evodoXeEIaKEG ETUXEIPTOEIS
Kdl ava@epouv Td KUpld XapaKInploTika
TOoUG,

=  Ratatdooouv ta evodoxeia avdloya pe tg
TEXVIKEG KA1 AETTOUPYIKEG TOUG ITpodlaypapeg

IAPYZH EENOAOXEIAKHY EIIXEIPHEHY Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
O Ilapaperpot idpuong piag sevodoxelakr)g va:
ermxeipnong. = ava@epouv g Paocikeg rpolnobeoelg ya tmv
O [IIpolUroBéoeig kat Sradikaoieg yla €ykpilon adela 16puong kat Asttoupyiag piag
adelag Aettoupyiag evodoxeiou. Sevodoxelakng povadag,
O I[Ipobiaypagég katatadng v {evodoxeinwv oe =  avudapPfavovial to oUuotpa KAtatagng v
Katnyopieg aotépwv. Sevodoxelakav Novadwv oe Katnyopieg
ACTEPWV.
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OPI'ANQIZH EENOAOXEIOY

O Baowkég pebodor expetdAdeuong Sevodoxeiou.

- Autobuaxeipion - Evowkiaorn.

- ZupPoAaio doiknong (management
contract).

XpovonioBworn - Atkaioxpnorn (franchising).

Aopr) ng Sevodoxelakr|g ermxeipnong.

Opyavoypdppata {evodoxelakav povadav.

Ta tpnpata tou Sevodoxeiou.

- To tpnpa kpatrcewv.

- Ta tprpata uvnodoxr|g eAatwv.

oDooo

AEITOYPI'IA TMHMATQN EENOAOXEIOY

O Ta marfpata ou evodoxeiou.
- To tpnpa opogav.
- Ta emottiouka tpnpata.
- To tpnpa nipopnBetmv.
- To mpunpa yuxayeyiag - A6Anong.
- To tpnpa nwAnoewv.
- To Aoyiotrpto.
- To wunpa ouvtrpnong.
O Xuvoruiki avagopd ot dopr) Kat Asttoupyia
Kat ot petady 1oV THNPATOV 0XEoT).

KANONIZMOZ ZXEXZEQN IIEAATQN -
EENOAOXEIOY

O O 81ebvng kavoviopog evodoxeiwv.

O Aotuvopikeg dratdelg mou pubpifouv v
AQ1§n Kal avaxmpnon tou meddtn.

O EyxkuxAiot - Suatayég EOT.

OPTANQIH TMHMATOZX YIIOAOXHZ -
FRONT OFFICE

O XZwoxot & podog tou tprpatog front office.
O ESorAiopodg tou tpnpartog.
O Opyaveon front office.

- Topeig dpaotnprointag front office.

- Xepota§ikn diartadn tou Tprjpatog.

- Emxowovia.

IIPOZQIIIKO YIIOAOXHY - FRONT OFFICE

O Epgavion tou npoowruikou front office.

O Ilpoiotapevog front office.
- IIpooovta - kavotnteg.

O Kabrnkovta npoioctapévou unodoxr|g.

O YnadAnAot front office.
- IIpoypappa epyaoiag.

O I[Ipoodioplopodg Kat reptypa@r) KabnKovimv.
- YnaAAnAdeov Kpatr|oemv.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= avag@epouv Kat opifouv toug diapopoug
TUIroug eKpetaddeuong evog evodoxeiou,

= avtidapfavovial ta MAEOVEKTIPATA KAl
HEOVERTNATA TOV H1a@QOpKV TUTIOV
ekpetaAdeuong,

= mepypAagouv 1) Asttoupyia tou Sevodoxeiou
avaloya pPe TG IPOCPEPOIIEVES UTINPETiEG,

" ava@epouv ta Tprpata tou §evodoxeiou kat
eP1YPAPOUV OUVOITIIKA Tr) Agttoupyia toug,

=  avayvepifouv toug kAadoug exkpetdAAsuong
Kat toug daxkpivouv arnd toug KAAdoug
vrootr|p8ng,

= RATAVOOUV 11 dopur tev §EVodoXelarmv
ETTIXEIPIOEWY,

= ouvtdooouv, avdloya pe to peyebog Kat TG
TMIPOO@EPOHEVES UTNPEOIEG, OpyavoypaplaTd.

O1 ontoubaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

" ava@epouv ta Tprpata tou §evodoxeiou kat
ePYPAPOUV OUVOITIIKA Tr) Agttoupyia toug,

= TEPLYPAPOUV TIG OXEoelg petadl tav
TUNRATEV KAl KATAavoouUV TV avaykalot)ta
KaA1g ouvepyaoiag Kal OMotrg EVPEP®ONG.

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on
va :

" aVAa@EPOUV TOUG KAVOVIOPOUG OXEOERDV
niedatwv - Sevodoxeiou,

= ava@epouv g dratdgelg ou pubpifouv v
a@1dn Kat avaxepnorn tou neldrr,

" aQVA@EPOUV Tr) OXETIKY] vopobeaoia.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

" IIEPLYPA@OUV TI) AslToUpyiad TOU TR ATOG
front office,

" ava@EPOUV 1OV EOTTAIONOG TOU THIATOG,

= oxediafouv v xwpotadikr diatadn tou
TUIHATOG,

=  KAtavoouv Vv onpaocia g ermKowvaviag pe
TOUg 1IeEAdteg ToU §evodoxeiou.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= avVa@EPOUV TO IIPOOMITIKO IOV epyddetal oto
Tunpa g vniodoxr|g sevodoxeiov,

= ava@EPOUV TA ITPOCOVIA TOU IIPOCKITIKOU TG
urtodoxr)g Sevodoxeiou,

=  Katavoouv 1 dopr| Tou MPOOITIKOU TOU
U patog g urodoxng,

" [EPLYPAPOUV Ta KAOKOVIA TOU IIPO0®ITIKOU
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- YniadArAev tpnong Aoyaplacpev
neAaIov.
- YnaAArdev tnAe@ovikig uninpeoiag.
- YraAAnAev Bupwpeiou.
O Exkmnaibeuon vniadAndwev front office.

EENOAOXEIAKA ITPOIONTA & YIIHPEZIEZ

Ta otoxeia g §evodoxelakrg IIpoo@opdg.

Ta poiovta tou room’s division.
Ta xkpurpla didkpilong v dopatiov.

ODo0o0Do

TYIIOI AGMATIQN - TYIIOI ZYMPQNIQN -
IIQAHZH ACMATIQN

YroAoyiopog tipov dopatiov.

To evodoxelaro mpoiov.

Hevodoxelakd Imaketd.

ZUvBeor Tou poioviog.

Tporot 6140eong.

‘Opot evoikiaong.

KaBopiopog tipav.

- Awadikaoia kabBoplopou THGV.

- IMwakideg pov - emionpeg tipEg.

O ZXZuvepyaoia pe tour operators kat travel
agencies.

O Anpoupyia kat urtoypagr) oupBdoewv.

O Eidwkég ipés.

[y Sy iy Ny oy Wy

TPOIIOI KPATHZEQN

O Tpormotl artodoxr)g KpATnoNng.

- Anoppwyn Kpdtnong.

- Kpatrjoeig oe avapovr).

- Kpartroeig overbooking.
O Xpnowotta kat pébodot draxeipiong tou
overbooking .
Kpatnoeig pe oupfBoraia allotment.
Eidn vouchers kat kdAuyrn rou napéxouv.
Aduvapia eSuntnpétnong ermPefatopévav
KPATI|OEWV.
O Kataxoplon Kpatr|oewmv.

o000

Ta npoiovia kat urnnpeoieg tou evodoxeiou.

[Mapay@yik: 1Kavotta MEANTOU KPATI|OEMV.
Xprjopeg 0dnyieg ya v nwAnon dopaticov.

g urodoxrg Sevodoxeiou.

Ot ortoubaotég/tpleg Oa mpémet va eivatl oe B¢on

va :

Katavoouv tr ouvBeor tou {evodoxelakou
nipoioviog,

ava@Eépouy ta rpoiovia Kat TG IAPEXOHIEVES
urnpeoieg tou §evodoxeiou,

Slakpivouv ta depdtia avadoya pe g
avAyKeg TOV TEAATOV ITOU KAAUITTOUV,
XP1O10TTIO0UV e EUXEPELA TNV ovopatoloyia
IOV TUTIOV TOV SOUATIOV.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

va

avageEépouV Kat Mmeptypi@ouv Toug TpOroug
6140eong v dopatiev,

mieptypdg@ouv kat oupfodifouv toug tporoug
evolkiaong dopatiov,

Katavoouv 1) dtadikaocia kabopiopol tpwy,
avayvepifouv Tig MEPUTIOOELS OTIS OITOiEg
nipoPAErovtatl pooausr)oelg 1] PEIROELS,
Katavoouv 1o Beopiko rmiaiolo ouvayng
oupoAaiev Kal Xpnotornolouv 6poug
oupfolaiav,

dlakpivouv rat avayvepifouv tig Katyopieg
neAatov.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on

va :

ava@EPOUV Kat MePLypa@ouV ToUg TPOIToUg
arodoxr|g TWV KPAToe®y,

KATavoouUV 11 OKOITPOTTA KAl IIEPLYPAPOUV
m Sadikaoia draxeipiong tou overbooking,
YVePi{ouVv Ta OXETKA HE TV ouvayn)
oupfolaiev allotment,

meplypd@ouv ta vouchers Kat 11g KAAUWPELG
oU TapéXouv avdaloya pe tov Kabe turo,
KATaxX®pouv Kal ermfBefalwvouv Kpatr)oels.
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MAGHMA : OPTANQZIH KOYZINAXZ BAXIKEYZ APXEXZ MATEIPIKHEX TEXNHZ

ETOZ ZIIOYAQN : A’ -

yvwoelg kat de§lotnteg, mote autoi va eivat oe B¢on va :

o000 0o0 O

QPEX AIAAZKAAIAZ : 7 ( 2 OEQPIA + 5 EPTAXTHPIO )

TFENIKOI EKITAIAEYTIKOI £ZTOXOI TOY MAGHMATOZ

H 618aokaldia tou pabrjpatog amnookoriei oto va Petadmoel otoug ortoudaotég/Ipleg TIg anapaitnteg

EMIOITIOTIKTG EMUXEIPTONG,

€T01AoUV PAOIKEG MTAPAOKEUEG,

napackeuafouv edéopata Kat ta rmapouotafouy,
TNPOUV TOUG KAVOVEG UYIEIVIG KAl ACPAAELIAG OV aIrtoBr)KEUOT] TOV XP1OOITIOI0UPEVOV IIPAOTOV

pood10pi{ouv TOUG TPOITOUG OPYAV®ONG Kal ta 181 tou e§ormAlopou g Koudivag piag

XPIO0ITO0UV 1€ ATTOTEAEOPATIKOTTA KAl ao@dlAetla tov e§orAtopd g Koudivag,

yvopifouv 1 ouvBeor), ta IpooovIa Kat ta Kabrjkovia tou MPoo®ITiKoU g Koudivag,
yvopifouv 1 Xpr)on 10V fACIKOV IMTPOTEOV UAGMV ITOU XPNo1orolouvtal oty Koudiva,
xelpifovial pe eukoAia v opoAoyia tng koudivag,
yvepilouv toug Baoikoug TpOItoug HAYEIPEPATOS TRV IIAPAOKEUWMV,

vlav kat otr Siatr)pnon Kat 61a0eorn TV IIapaoKeEUACHATOV.

ITPOTPAMMA ZIIOYAQN

IIEPIEXOMENA

EIZATQTH

ODo0o0DD

Pvepwaia pe ) payeipikr) exve).

Op1o16g G PAYEIPIKLG TEXVNG.

H 1otopikn €§€A18n g PNAYEIPIKIG TEXVNG.
O1 oUyxpoveg TA0E1G TS NAYEIPIKIG.

O1 datpoikég avaykeg Katl ouvr)Oeieg Tou
avBporou.

OI ETKATAZTAZEIZ KOYZINAZ

a

Opydaveorn) g Koudivag - Atapop@won

XOPWV.

O1 &iaopot turot koudivag.

H kouliva twv evodoxeimv rat tov

ave§APTNTOV EMMOITIOTIKOV EITIXEIPT|OEDV.

Eykataotdoeig koudivag.

- HAexktpikn eykatdotaon.

- Eykataotdoesig Udpeuong xkat
AITOXETEUOT)G.

- Eykataotdosig mapoxng @uoilkoU aepiou.

- Eykataoctdosig mupavixveuong kat
rupodofeong.

- ZUvdeorn 1OV PNXavov Kal CUOKEUMV TG

Koudgivag pe ta §iKtua TV EYyKATAOTAOE®V.

Mnxavég Kal OUOKEUEG

(kopbéAda Korg KPEATog, PNXav Kiud,
Pp1Ltedeg, {aPIovounNXaveg, oupvol
PKPOKUPATOV, KPETEPEG AVATPETIOPEVO
YAV, AIOXUPOTEG, KOPTEG AAXAVIKOV
TOOTIEPEG - PPUYAVIEPES, K.A.).

O EEOIIAIZMOZ KOYZINAZ

a

Baowkog e§orAiopnog.

EKITAIAEYTIKOI ZTOXOI

Ot ortoubaotég/tpleg Oa mpémet va eivatl oe B¢on

va :

SlatunvouV To 0ploPO NG PAYEIPIKNG KAl
g yaotpovopiag,

avageepouyv Vv 10topikn dradpopr) g
HAyepkrg,

eplypA@ouv T1g dlratpo@ikeg ouvrBeieg Kat
AVAYKEG TOV AAQV,

avayvepifouv v avaykn 1Kavoroinong tev
datpoPk®V ouvnOe1®V KAl AVAYKQOV TOV
avlpwnaev.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

va

ava@Eépouy ta TUHPATd TV d1a@op®v TUn®V
Koudivag avdloya pe ) popen g
EMIOITIOTIKIG EMUXEIPTONG TTOU e§UTINPETOUY,
yvopifouv 1 Xpr)on 10V XOPeV ToU Kabe
TUIHATOG,

avag@EépouV TG KATtnyopieg Tou e§OmMAION0U g
Koudivag Kat ta ermpépoug £16n rabe
rawyopiag (LNXaveég Kal CUOKEUES ),
Katovopdadouv ta SiKtud TV eYyKATACTACE®DV
g Koudivag,

KATavoouV 11 OKOITPOTNTA ToUG Kat
MEPYPAPOUV 1] CUYKPOTN o1 Kat diatady)
ToUg,

ouvdEéouv e ao@dalela T PNXAveg Kal
OUOKEUEG TG Koudivag ota diktua tev
EYKATAOTACEDV.

KAVOUV X101 TOV PUNXAVOV KAl CUOKEUQV HE
ao@dAela KAl 11§ oUVINPOUV.

Ot ortoubaotég/tpieg Oa mpémet va eivatl os B¢on

va
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(nayelpikeg eotieg, @oUPVOL, OXAPEG, HITEV -
papi, cadapavépa, kafavia, Aavrgeg,
PNXavEG MAUOERG TTIATEOV KAl TTOT PRV,
eppapla, tparnedla epyaotag).
- Ieprypaer) kat Aettoupyia.
- O8nyieg Xpriong Kat ouVirPnong.

O Mayeiptlka oKeUn).
(katoapoAeg, XUTpeg atpou, tydvia, yaotpeg,
tayia, Aapapiveg, doxela prev - papi,
tepiveg, coupwTpla K.d4.).
- YAKA PAyEPIKOV OKEUQV.
- Eibn okeuov diaotaoesig KAl XpPrjoelg toug.
- ZUuvu)pnor Payelplkev OKEUQV.

O EpyaAeia xkoudivag.
(Maxaipia dagopa, akdvia, rmpouveg,
WyaAidia, tpigteg K.4.).
- YAKRA KATAOKEUNG KAl XPIOE1S TOUG.
- Zuvi)pnon v epyaisiov.

OPI'ANQZH ITPOZQIIIKOY KOYZINAXZ

O 2XuvBeorn rnpooeriikou Koudivag.

O IIpoodvta kail Kabrjkovia rpooKITKoU
Koudivag.

Touploukr) - enayyeApatikn ouveidnon.
ZtoAég KAl ep@AVIOT MPOORITIKOU Koudivag.
Opydveor) unnpeot®v Koudivag.

Zx£0€1g TOU IMPOORITIKOU Koudivag pie 1o
IMIPOORITIKO TOV AAA®V THNPATOV TG
erxeipnong.

oooo

BAZXIKEZ IIAPAZKEYEZ

Aaxavika
O OpoAoyia otV Payelpik)
O Tpormot kat péBodotl TapaoKeUr)g AaXAVIKGV.

- Epyaoieg ipoetopaciag - Ipostopaoia.

- AneAsieg and 1o kabaplopa.

O Tporot Korrg - OXI|ATa Otd AaXAVIKA.

- Tpoérmot Korr|g Kat oto Kpeppudt -
paivtavo Agpadovi — moptokAAtl — viopdta -
natdreg.

O Zuvduaopoi Aaxavik®v.

- Mrmouké ykapvi - piperoud - oviov KAoute
— VIOUGEA - viopdta KOVKAOoE .

O I[Iapaokeudaopata AAXaviK@V ITOU Wrjvovial.

- Nrtopdteg Kovkaog Prpeveg.

- ITuteprég Seproubiopéveg.

O Idwaitepa yvopiopata teov

TIPOTIAPACKEUAOPEVOV AAXAVIKGV.

Zopoi
O IIpostopaociegs.
O Awvyeig Baowkot {opoi.

- Zopog kpéatog kat ootwv (Meat stock).

- Zopog rtovdepikwv (Chicken stock).

- Zopog pooxapilou (Veal stock).

- Zopoi Aaxavikav (Vegetable stock).

- Zopog wapov (Fish stock).

O ZXkoupoxpwpol faocikoi {opoi.
O 'Etowpot {opoi.

" ava@EPOUV TIG KATNYopieg TOU €50mMAIONOU g
Koudivag Kat ta ermpépoug £16n rabe
rawyopiag (Baocikog eSormAiopog, payeipikd
OKeUn Kal epyaleia),

*  yvepi{ouv TOV TPOIT0 XPL|01)G TOU £50ITAIO10U,

= ouvinpPoUV Tov eSOIAIONO0,

=  KAVOUV XPI|01] TOU €§OTTAIOP0U pe ao@dletq,

" INPOUV TIG OXETIKEG Hlatadelg Uylevr|g.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

= 0opifouV TO MPOOMITIKO TG Koudivag,

= ava@Epouv ta rpooodvia Kat ta Kadrjkovia
ToU,

= RATAVOOUV TO MPOYpapHd £pyaciag tou
TMPOORITIKOU,

= ouvduddouv ) OTOAr Kat v ap@ieon pe
TOUG KavOveg UYIELVEG KAl ac@aleglag,

*  avuidapBdavovial 11§ CUVEITELEG TOV KAA®V
OX£0e®V PETASU TV THNPATOV,

= EKIIOVOUV Ipoypappatd epyaciag.

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on
va :

= opifouv Vv évvola «Baocikd rapackeudaopatar
Kadl ava@épouv XapaKTploTika
napadetypara,

= avag@EePouUV KAl IEPypd@ouy ta diagopa
oxrjata ota ornoia kKO6Povial ta Aaxavikd, ot
atateg Kat 1o Kpeppudt,

= avayvepifouv ta £idn 1OV AaXavikev,
ava@EéPouV Kal EKTEAOUV TG TTAPACKEUEG e
OPA KAl ynpeva Aaxavikd,

=  Katovopadouv toug ouviuaopoug AaXavikaov
nou Bewpouvtal facikd apaocKeuaopata Kat
avag@EpouyV TG XpP1j0elg Toug,

= ava@epouv Kat avayvepifouv Tig Katnyopieg
OV {OPOV,

= IIEPLYPA@OUV ToUG {@oUg,

T ava@EPOUV Td MAPAYyRYd TV PACKOV (OUQV,

*  napaokeudafouv {opoug,

= Qva@EPOUV TV XPL01 TOV {OUaV,

=  Jlatnpouv T0Ug IapaoKeUaopEVoug {Ooug,

" ava@epouv g O1apopES TOUg HE TOUG
€rolpoug {@poug.
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BAZIKOI TPOIIOI MATEIPEMATOZX

Alapreleg payelpepatog.
A1a@opot TPOITol TEAIKI|G ETOTA0IAG.
Mayeipepa pe uypr) Beppotnta.
- Zepauopa.
- Bpdowo (Boiling).
v [Napaokeuég Aaxavikev - ZUVpnon)
TMIAPAOKEUAOPEVOV AAXAVIKOV.
v Ilapaokeuég pe oorpla.
- Zwyavo Bpaotpo os xapnAn eeta - IToog

(Poaching).

- Mayeipepa pe atpo - pe mieon atpou
(Steaming).

- Mayeipepa pe Atyo uypo (to stew/cuire a
I' etouffee).

- Mrmpeg¢ (to braise/braiser).
Opopog - ITAsovekthpata Kat
HELOVEKTAPATA TV Slapopwv
TPOMWV HayelpEpatog He UYypR
Osppotnta.
Tpo@Eég Mou napackrevajovial pe
TOUG MAPAIAVE TPOIOUG.
Avayxkaiog s§omAiopog -
IIeplrypaprn TRV 51a@OpOV TPONKV
MAPACKEUTG.
Inpeia Ta onoia anairtouv
18waitepn npoooxiyy.

Tnyaviopa (deep frying / frire).

- BaBu umyaviopa.

- Pnxo mydaviopa.

- ZOtE.
Oplopog - IMAsovektipata Kat
HELOVEKTAPATA TOV SLtapopwv
TPOM®V THYAVICHATOG.
Tpo@ig nmou napacksuagovrat pe
TOUG MAPANAVE TPOMOUG.
Avaykaiog §omAtlonog -
nepLypa@r) TV §1a@oprv tponwv
MAPACKEUTG.
Inpeia Ta onoia anairtouv
18waitepn npoooxiyy.

- Ztdda myaviopatog.

- Zuviayég yua uyaviopa.

- Zuvtayég yua fabu myaviopa.

Mayeipepa pe oteyvr) Oeppotnta - Wrjowpo.

- Wrnowo otov @oupvo.

- Wnowo oto ykp1A (to grill/griller).

- Wnowo ot oxdpa.

- Wrowo omv couPAa.

- Mwpokupara.
Opopog - IMAsovekthpata Kat
HELOVEKTAPATA TOV Slapopwv
TPONMWV P1oipatog.
Tpo@Eég MoU napackrevagovial pe
TOUG MAPANAvVe TPOIOoUG.
Avayxkaiog s§omAiopog -
neplypa@r) TV §1a@oprv Tponwv
MAPACKEUTG.
Znpeia ota omoia anatteitat
18waitepn npoooxiyy.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

va

opifouv Vv évvola «payeipepar,

ava@EpouV Kat eregnyouv toug Aoyoug, yia
TOUG 0It0ioUg payelpevovIal ot TIPOPEG,
aAva@EPoOUV Kat eMeSnyouv 10Ug TPOITOUG
petddoong g Beppotntag,

EKTIPOUV T1] ONPaocia 1@V AaXaviKeV Kat
ooTipiVv otr dtatpo@r) tou avBpwriou,
avayvepifouv ta £idn 1oV Aaxavikev Kat
00TIPiOV KAl a§loAoyouv v oot td toug,
eKTEAOUV ATTAEG TTAPAOKEUEG Pe Bpaopéva
Aaxavika & ooripla,

ava@Epouyv tig oUVOIKeg 0MOTIG OUVILPNO0NG
TRV TIAPAOKEUACHEVROV AAXAVIKWYV,
Katovopalouv tig dtagopeg nebodoug
payelpéparog,

nieplypdouv tnn kabe pnébodo
payelpéparog,

ava@epouv Ta MmAeoveKkjpata r/xat ta
pelovektrpata mg kKabe pebddou.
ovopalouv TG TPOPES 1) KATNYOPiEg TIPOP®V,
mou napaokeudadovial pe tg diapopeg
pebodoug payeipéparog,

EMAEYOUV TOV arnapaitnto e§omAiopno ya myv
e@appoyr) g kabe pebodou.

20



AIA®OPEZX IIAPAZKEYEZ

O1 goumneg

O Kamyopieg counwv kat {OHoV.
[Tapdyoya OV KATNYOP1OV TOV COUIT®V.
Xprjon TV ooun®v Kat {OHU®OV OTo PeEVOU.
[Tapaokeuég Pacikmv countdv Kat {OHUQV.
- Ot dravuyeig ooureg.

- Ot xovoopE.

- Zourmeg pe 6éopo - Loureg PeAoute.

- ZouUreg pe KpEpd YAAAKTOoG.

- ZoUreg Kpepag.

- ZoUreg AaXavikQv.

- Zoureg Ioupe.

- ZKoupOXpUEG oourteg pe dEoto.

- Awagopa €181 aro TOIKEG OOUITEG.

- EBvikég ooureg.

- ZOUIEG OTECIAALTE.

- Kpua ed¢oparta.

(M Wy

O I[Iportapaocksuaopéveg coureg - Convenience.

ZAATOoeg KAl OUVOSEUTIKA MAPUCKEUGV
Kawnyopieg ocaAtonv - [Tapdywya caAtomv.
Xprjon oaAtonv, foutUpwv Kal dressing.
Anpioupyia kat a§loroinorn caAtoev Kat
OUVOSEUTIKMV.

- Aorpn cdAtoa - precapél .

- XdAtoa Mopvet.

- XdAtoa Beloute.

- XdAtoa courpép.

- ZdAtoa AeukoU KpAolou.

- XZKoupda O4ATod 1) 10TIAVIKY.

- ZdAtoa viepi - yrAQgG.

- ZdAtoa vropdtag.

- ZdAtoa varmoAttdviki).

- ZdAtoa oAAavdikry).

- ZdaAtoa prieapved.

- ZdlAtoa payoveda.

- XZdAtoa taptap.

- ZdAtoa KOKTEWA.

O Xuvipnorn caAtoev Kat Boutupev.

(MR iy ]

ABya

O Tadwopnon - Xapaktplotika yvopiopara.

O Kawmyopieg - [Toiointeg - Zuvirpnon.
O Tpormotl ynoipatog.
- Me xéAugog - Xopig kEAupog,
v ABya Bpaotd.
Ot opeAéteg.
ABya tmyavntd.
Avuyad pata
ABya mooe.
ABya poulé.
AByd os cayavaxkt.
AByd os xokotiEpa.
Ta auyd pripouiyte.

NN N N NENE NN

yepota.

AByd pe paylovéla - pooikt) oaddata -

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= avag@epouv Katl avayvepifouv tig katnyopieg
TOV COUIRYV,

= IIEPLYPA@OUV O0UTIEG Kat {®poug,

T ava@EPOUV Ta MAPAyRyd TV BAcIKOV
OOUTIOV,

=  napaokeuafouv oourteg,

= Jlatnpouv 11§ TApPACKEUAOHEVEG OOUTIEG
PéXpl TV KatavdA®orn toug,

= guykpivouv Kat ava@Epouv tig drapopég pe
TO0Ug £to1oug (@oug.

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on
va :

=  anapiBpouv g Katnyopieg Kat ta £idn twv
OOATOQV KAl ava@EPouV ta Mmapaymyd toug,

= IIEPLYPA@OUV 11 oUVOeoT) TV S1apopev
ouvodeuTikaVv (Boutupa, dressing K.d.),

*  napaokeudalouv odAtoeg kal foutupa,

= ouvduddouv Tig 0aAtoeg e Srapopeg
MAPAOKEUEG,

= Jlatnpouv TG TAPACKEUAOHUEVEG OUATOEG
PEXPl TV KatavdA®orn toug.

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on
va :

= gA&yxOouVv TV Moo Td IOV AUYQV,

*  mapaockeudadouv auyd epappofoviag OAeg TG
1eBodoug payelpeatog auymv mou
nieptdapfavoviat otov KatdAoyo
MPOYEUPRAT®V,

= eropadouv katdAAnAa ouvodeutika ya
drapopa €idn npoysupdatev,

= etopadouv yapvitoupeg Katl ITapouUotadet Tig
MAPAOKEUEG,

=  toroBetoUv pe eUTIAPOUCIacTo TPOTIo TS
MAPAOKEUEG O TIIATA 1) TIIATEAEG Yid
napaBeon.
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MAGHMA : OPTANQZH & AEITOYPI'IA EZTIATOPIOY
ETOZ ZIIOYAQN : A' - QPEX AIAATZKAAIAY : 6 (2 GEQPIA + 4 EPTAZTHPIO )

TFENIKOI EKITAIAEYTIKOI £2TOXOI TOY MAGHMATOZ

Ot pabntég peta 1o repag g didbaokadiag tou pabrjpatog Oa mpérnet va EXoUv AITOKINOEL
MPAYUATIKI] £MTAYYEAPATIKT oUveldnorn, va €Xouv KAtavor|oet ) oroudatotta g ouvepyaoiag Kat
avarttuéel aiobnua eubuvng, Wote va MPooEEPOUV OAOKRANPOIEVES KAl CUNITANPOUATIKEG UITNPEOiEG
OT0 £0T1ATOP10.

Avadutukotepa ot pabnteg Ba mpénet va eivat oe B¢on va :

MEPLYPAPOUV TG HOPPES KAl TOUG TUTTOUG TMV EITIOITIOTIKMV ETTIXEIPT|OEWV,
Slakpivouv ta mpoodvta Kat KabrjKkovia Tou MPooITKOU eotiatopiou,

epappofouv ta diagpopa cuotrjpata kat peBodoug epyaciag oto £0TATOP10,
XP1OT0IToO10UV KAl OUVINPOUV ToV £§0ITALI0110 TOU g0tlatopiou,

nipostotpdfouv To eotlatdplo yia Asttoupyieg a la carte kat table d’ hote,
UITIod£xXovtal Katl artoxXatlpetouv toug reddteg, Toug odnyouv otg B€oe1g Toug Kat Toug
oupfouldelouy yia Vv £MAOYI) TOU YeUATOS KAl TOV ITOTOV,

b6éxovral mapayyedieg Kat €10TpATIOUV Aoyaplacpoug,

e@appofouv 6Aoug Toug TPOIToug oepPipioparog,

oepPipouv TG PaoiKEG KATNYOPIEG TTAPAOKEUWDY,.

aSlodoyouv rat xepifovial Ta mapdarova Kat Tig Araitoelg tov reAatov 1 g dtafipafouv

appoding,

0O ObOb00 OoOo0pooOo

artokaf1otouv T0Ug XMPOUG TOU e0TlaTopiou petd ) AN 1oV yeupdtov.

ITPOTPAMMA ZIIOYAQN

INEPIEXOMENA
EIZATQTH

U Iotopikn €§EAEH ETIOITIOTIKGOV ETUXEIPTTERDV.

U Xapakinplotikd piag mottioTK g
ermxeipnong.

U Katnyopieg EMOITIOTIKGOV EMNXEIPT|OEDV
oUPE®VA PE TV €UPAOITATKY] KAl EAANVIKT)
vopoBeoia.

- Autdvopieg EMMOTOTIKEG ETTIXEIPT|OELS.
- Emottioukég ermxelpr|oeig o
Sevodoxelakeg povadeg.
- Turmot - RATNYopieg - POPPES.
U Zuyxpoveg tdoeig kat e§edielg.

XQPOI - ETKATALTAZEIZ KAI EEOIIAIZMOZ
EZTIATOPIOY

U Baowkég apxég oxedlaopou eyKATaoTtACEDV
eotiatopiou.

U  Kuplotl kat deutepeuovieg XRPO1 £0TLATOPIRV.

U EformAiopog sotiatopiov.

a

- 'Emumda - Ipatopodg - Emtpanefia orevn.

Inatiopoég.

- Ta tpanefopdviida, o1 XApPTOIIETOLETEG KAl
Ol HOP@PES TOUG.

- Xprjon, kaBaplopog KAt ouvipnor).

AvaAuUTIK] MAPOUCLACT TOU GUVOAOU TOU
£SOMALONOU pE MEePLYPA@PL] KAl AVAPOPA OTN
Xprotukotnta Kabe £idoug tou.
U Ilowupua - KptotadAa - F'udAwva okevn.
- Mopgég xpriong, kabapiopog &
ouvtpnon.
U Maxaiporrjpouva €181Kd Paxaipor)pouvd.
- Xprjon, kaBaplopog KAl ouvipnor).

EKITIAIAEYTIKOI ZTOXOI

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

=  Katavoouv 1o avukeipevo tou padrjpatog,

= yvepilouv Vv 10Top1KY) £§€A1N TV drapopwv
TUMEV ETTOTIOTIKOV EMNXEIPT|OEDV,

=  Jlakpivouv ta XAPAKINPIOTIKA P1ag
EIMTIOITIOTIKNG EITIXEIPNONG,

= anapi®pouv toug TUITOUG KAl KATNYOPieg TV
ETTOITIOTIKQOV ETTIXEIPTOEWV,

T IIEPLYPAPOUV TIG OUYXPOVEG TAOELG KAl
eCeligelg onv eotiaon.

O1 ontoubaotég/pleg Ba mpérmet va eivatl oe B¢on
va :

T IIEPLYPA@OUV TIG BAOIKEG APXEG OXEGIAOIOU
€VOG eoTlatopiovu,

= Slakpivouv ToUg XOPOUG KAl Ta TP PATA TOoU,

= ava@epouv avaAutika OAa ta ermpépoug £16n
ToU €§OMMA1OI0U KAl T XP1or) Toug,

O1 ortoudaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

= rabBapifouv ta oxkevn KAl TI CUOKEUEG Kal
ouUVIIPOUV ToV £COITALIONO TOU,

= Saxerpifovral 11g ayopeg e§orAtopou pe Baon
TIG AVAYKEG TG £MXeipnong,

= ylorotouv peBodoug npoprBetag eSormAiopou,
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U IIoposAdaveg.
- Xpron, ermrpariefia xprjon e§orAtopou,
KaBap1lopog Kat ouvirpnor
U IIpounbeia, Siaxeipion kat arnobrreuon
eCorAiopou.
U  Meétpa uytevr)g Kal ao@AAelag Kat acQaing
XP1101] ToU £§OMMA10OU TOV EYKATAOTACEDV.

TO IMTPOZQIIIKO TN EIIIZITIZETIKQN
EIIIXEIPHZEQN

ZUvBeorn MPOORITIKOU - opyavoypappd tg
ermxeipnong.

Z1edéX®OT1)] TOV EMIOITIOTIKWV EIMIXEIPI|OEWV O
OAa ta Tpnpatd toug.

EnayyeApatikn evdupaoia & eSorAiopog.
Ep@davion npooerkou, mpotura oot tag
(mpoowrukoNTa, EPEAVIOT).

ZtoAég KAl eP@AVIOT MPOOPITIKOU.

Yyewr).

[epapxia mpoowriikou, B¢oelg & kabrikovia
Epyaolakég ox€oelg Katl poypaplatiopog
epyaoiag.

Zuvr|0n cuotpata apolBov.

[Teprypaepr) Beoswv epyaociag.

Touplotikr) - enayyeApatiki ouveibnon.

o000 0000 OO0 O O

EIIATTEAMATIKH AI'QTH

U Xtaon & ouprnepipopd.
- XZtdon & oupIeEPpopa IIpog ToUg IeAdTES.
- Ztdon & oupreplpopd 11pog
nipoiotapévoug - ouvadeAdoug Kat

U@P10TAPEVOUG.
v Ztdon - IIPoooXt) - EK@paot) - opdia -
nipoBunpia.
d Avayvopilor TUTou meAat®v - Puxoloyia
reddrn.

OPTANQZIH EPI'AXIQN EXZTIATOPIOY

U Awdkaoieg kabBapiopou sotiatopiou.
U IlIpostopacia eotiatopiou.
- Awdtadn enimiov.
- Zipoopo tparediou.
- KouPép table d’ hote, xoufép a la carte,
KOUBEp mpevou.
- Xelplopog Avev Kat ermpareflov OKEUMV.
- Ilpoetopaoia okeuoBnkev Kat tparefiov
unnpeoiag - table de service.
U H efunnpénon oto eotiatopto.
- Yrodoxr) nieAatwv, 61abson tpanefiov.
- Evnuépwon nedatov & npondnon
MIOATNOE®V.
- Anyn ntapayyeAiag table d’ hote & a la
carte.
- Tpaepr) tou deAtiou mapayyediag kat
nipowBnon oty Koudiva.

= yvepifouv Kat e@appofouv toug Kavoveg
UYIELVE|G KAl AOQAAELAG OTOUG XDPOUG TOU
eouatopiou.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

= ava@epouv 1) ouvOeoT] TOU MPOOMITIKOU OA®V
TOV THNPATOV P1ag EMIOITIOTIKNG EMMXEIPNONG,

" ava@Epouv ta rpooodvia Kal ta Kadrjkovia
g KABe BE0NG TOU MPOOWITIKOU P1AG
EIMTIOITIOTIKNG EITIXEIPNONG,

= Slakpivouv Toug TPOITOUG OTEAEXWONG H11ag
EIMTIOITIOTIKNG EITIXEIPNONG,

»  IIEPLYPA@OUV I OMOTI] ERPAVIOT] TOU
TMPOOMITIKOU TG,

= QUOXETI{OUV TNV EPPAVIOT] KAl TV UYIELVI] HE
TNV IPOO@OPA ITO10TIKAV UL PECIOV,

=  Blakpivouv toug tporoug avartuéng Kalmv
OX£0E®V OV epyaoia,

= oxediadouv éva amdo npoypappa pe paon g
aAvAyKreg 61a@OpnV TUMIOV EMMOTTOTIKOV
ETUXEIPT|OEDV

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= arnode1kvuouv Vv oroudalota g OOt
OUUITEPLPOPAG TOU IMTPOCMITIKOU ITPOG TOUG
rieAdrteg,

= ava@Epouv Kat va availuouv ta onpeia rmou
Xapaktnpifouv v ouprnepipopd Tou
MPOOMITIKOU IIPOG TOUG IEAUTEG,

= eappolouv OMOTA TOUG KAVOVEG TIPOOMITIKLG
KAl TNAEP@VIKIG EMTIKOVOVIAg Pe ToUg
rieAdteg,

= ava@eépouv ta Pacika onpeia rmou diEnouv tig
ox¢oelg rpoiotapévav & UELoTAPEVEOVY OTo
£0T1ATOP10.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

= egpappofouv 1 dadikaoia kabBapiopou
XOPWV KAl EYKATAOTAOE®V P1AG EMTOTTIOTIKLG
eruxeipnong,

= oxediafouv ) didraln tev erminmiev, avaloya
pe v katyopia Kat to £idog g
erxeipnong,

= OIP®VOUV Ta TPAredla pe KouPep (mise en
place) akoAoubwvtag ) owOotr) oE1pd
tortoB<nong,

=  Katovopadouv ta oKeun twv KouPép a la carte
Kat table d’ hote,

= xerpifovial ta Ava Kat ta ermrpartédla oKeun)
TOU eotiatopiou,

= 1poeTolpalouv T1g OKeUuoBKeg Kal ta
Tparnedia urnpeoiag yia tig avaykeg tou
oepPrpiopartog,
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- Metagopd emtparéflov OKEUGV.
- Andouporn XpnotonouPEVEV OKEUMV KAl
edeopdtwv (debarrassage).
U Armokatdotaon Xopou HPetd 1o oepPiplopa.
U Opyavaorn kat Aettoupyia tapeiou.
- Ta évuna kat o e§orAiopog tou
U Patog.
- Xelplopog sviunev tapeiou.
- Xelpdypago Kal pnxavoypagnievo
ovotnpa ¢kdoong Aoyaplaopov.

TPOIIOI KAI KANONEZ ZEPBIPIZMATOZ

U Tevikoi kavoveg oepPipiopatog.

U Tpormot oepPipioparog.

U Xapakinplotikd Kal arattoUpevog
eCorAiopog.

U [TAeovektrpata Kat PEIOVEKTLPATA TRV
poneV oepPrpiopatog.

U Eotatopio :
- ExtéAeon pe ravoveg oepPrpiopatog.
- Texvikég petagopdg.
- Ztdon rpog toug EIMOKEITIES,
- ArmAoi 8tddoyot ota mMAaiola g

eSunnpénong.

KATHT'OPIEZ BAZIKQN IIAPAZKEYQN

U Kamyopieg Baoik®v apacKeumv.
v OpeKuKaA.
YoUIeg - KOVOOPE.
Auya.
Zupapikd - pudt.
®alaocowd - papia.
Kpeata.
Aaxavikad.
YaAdrteg.
TAukd - Maywtd - KOPIoOoteg.
Tupia.
v dpouta.
U Tpormot mapouoiaong kat apdbeong (mise en
place kat service).
- KouPép, anmapaitnta okeun kat
€§OTTIAION0G.

SN N N N VNN

KATHI'OPIEZ TEYMATEQN - KYPIA KAI
AEYTEPEYONTA EYMATA

U Ta xUpla yeupata.
- To mpwwo.
v Eidn kat ouvBeon npoivou.
v Ilpostopaocia tparefapiag kat Iporot

= yrodexovial toug IeAdteg,

= RATAVOOUV TO OKOITO TG EVIIEP®OTG TRV
MeAATI®V,

=  Aappavouv napayyedia yia kdOe cuotnpa
Aettoupyiag g tpanefapiag, table d’ hote
Kat a la carte

" PETA@EPOUV PE AoPAAEld TA EIMTPATTECIA
oKeun pe toug diokoug oepPipioparog,

= Ipouv 1§ arapaitnteg rpoUnobeoeig yia 1o
oepPipiona,

=  ArooUpPOoUV PE AoEAAEld Ta OKEUN Ao td
TpAredla TV MeAdtwv PeTd 1o IEpag Tou
yeUpatog,

T EMAVA@EPOUV TO XWPO 0NV APX1KY Kabapr)
TOU KATAotaor PETd Vv rapdbeor) evog
yeuparog,

= yvepifouv 1o eforAtopd Kal ta anapaitnta
évturna yua v opBoloylotikry) Asttoupyia tou
tapeiou.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

" AVAa@EPOUV TOUG YEVIKOUG KAVOVEG
oepPipiopatog,

" IIEPLYPAMPOUV TA XAPAKTNPLOTIKA KAl TOV
arartoupevo e§OrAoNo yia Kabe tporo
oepPipiopatog,

= e@appolouv toug Tpodroug oepPrpiopatog tooo
KATd TNV IIPOETO1aoia 000 Kal Katd tn
dladikaoia oepPipioparog,

*"  TIPOETOIPNAfOUV CUOKEUEG KAl OKEUT yla KABe
tporo oepPipioparog,

= avayvepifouv ta pelovekpata Kat
mAeoveKtrpata ya kabe tporo

oepPipioparog.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= ava@EPOUV KAl IEPyPAPOUV Ta 161 tev
Baowkav mapaockeumv,

= eme{nyouv ta mdta evog Kataldyou otoug
rieAdteg,

= XPIO1IOIT0l0UV Ta KatdAAnda katd
niepinmoon okevn,

=  mpoetolpalouv, apouotafouv kat oepPipouv
0Aeg T1G PAOIKEG TTAPACKEUEG,

= KAVOUV XPI)o1n 101KV OKEUMV ITapousiaong.

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on
va :

= ava@epouv ta KUpla Kat deutepevovia
yeupata,

=  katovopaldouv ta £idr ToU IPIVOU Kat
avagépouv tr ouvbeor) Toug,
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oepPrpiopatog rmpeivou. = eKteEAOUV TG Epyaoieg mpostopaoiag,

v Kdapta pevou & arnokataotaon oepPipiopatog kat debarrassage yia kafe
Tparefapiag. eiboug mpwivou,
- MeonpBpwvo kat Bpadivo yeupa. " ava@epouv ta £1dn mpeivev,
v ZUvBeon yeupdtwv nipostopacia = yvepilouv ) oUVOEOT) TOV YEUNATQV,
Tparefapiag. = mpoegtotpadouyv v panedapia yia kabe
v Tpomot oepPrpiopatog. yeupa,
v ZepPiplopa yeupdatov kat =  oepPipouv arnda yevpata,
artoxkatdotaon tparefapiag. =  katovopalouv ta otdadia npostopaciag ya
Q Ot unnpeoieg oepPipiopatog Sopatiou (room 11§ unnpeoieg ogpPipiopatog dopatiou,
service) ota {evodoxeia. ®"  QUPHETIEXOUV 0TV OPYAV®OT] TOUG,
- Katddoyot e1dov yua v unnpeoia =  katovopalouv ta £ibrn 1ou avagépovtal otV
daopatiou. KApta Urnpeoiav dopatiou,
- Anyn napayyeAiag Kat rpostotpacia *  yvepilouv Toug TPOItoug AYng rapayyeliag,
oepPipiopatog. = KATAVOOUV Tr] OIoudalotta arnopdkpuvong
- ZepPiplopa kat arnopdarpuvorn OKEURV TOV XPIOTHOIOUIEVEV OKEUMV AITO TOUG
ano ta dwpata. 0pOPOUG.
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MAGHMA : OPTANQZH ITPOMHOEIQN - AIAXEIPIZH AITIOOHKHZX

ETOZ ZIIOYAQN : A’

- QPEX AIAATKAAIAY : 2 OGEQPIA

TFENIKOI EKITAIAEYTIKOI 2TOXOI TOY MAGHMATOZ

H &18aoxkalia tou pabnpatog arookortei oto va petadwoetl otoug ortoudaoteg/TPleg TI§ arnapaitnieg

YV®OEeLG, wote autoi va eivatl oe B¢on va :

O avagepouv Ta ermpepoug THIPATA KAl UTPECIEg TOU THIPATOG ITPOoRnOe1)v KAl MEPTYPA@OUV TO

£€PYO0 Kat ta I1poodvid ToU MPOOWITIKOU 1oV,

Slaxerpifovial ta arnobepara,

(S Sy Ay

pood1opifouv Tov KUKAO TV Ipoioviev oty evodoxelakr) ermxeipnon,

nipoodlopifouv ta rmpoturna Kat 1§ Baoikég avaykeg rpounBeimv o pia Sevodoxelakn ermxeipnon,
eKTEAOUV ayopeg pe Bdon tig avayKeg tng ermxeipnong,

napaAapfavouv epropsUpata OUPE®VA PE TA IIPOTUTIA EAEYXOU,

yvopifouv Katl Xpnotportoouv ta didgopa évtura g anobrikng,

eKTEAOUV AOYI0TIKEG KAl TIPAYHATIKEG ATTOYPAEPEG OtV arobr K,

Slakivouv ta epropevpata ota diagopa ota didpopa TpnpaAta g EmxXeipnong,
MEPLYPAPOUV 1) Aettoupyia AOYIOPNIKGOV MPoypappdatov yia ) diaxeipion tewv anobepdtav.

ITPOI'PAMMA ZIIOYAQN

IINEPIEXOMENA
OPTANQZIH TOY TMHMATOZX IIPOMHOEIQN

O TIvopwia pe g Paoikég €vvoleg TV

nipopnOetav.

- IIpoBAeyn avaykaov.

- Tapayyelieg - ayopéeg.

- Tapadafy.

- Anofnkeuon.

- Awakivnon €1dwv Katl mpoioviev ota
Tunpata mg povadag.

TO ITPOZQIIIKO TOY TMHMATOZ
ITPOMHOEIQN

O Opyavoypappa (kaBoplopog THNPRAT®V) -
[Tpoowrko (B€oelg - mpooovia - kabrjkovta).

O Xx£€on pe ta urmoAona Tpnpata mg povadag.

O ©¢on ral xepot ypageiou, mapaiafrg xat
arnoBnrevong.

IIPOBAEWH ITPOMHOEIQN

O I[Ipoodioplopodg avaykov TUNHATOV - AlT0Elg
nipopnBeiwv.

O I[Ipoodioplopodg MOOTIKGV KAl TIOCOTIKMV
MPOTUI®V.

O ZXZuxvotnta npopnoeiov.

AT'OPEZ - MEGOAOI ATOPQN

O KaBoplopog rpodiaypagpav.
O IIpoUroloylopoi kat kaBoplopog ermredou

EKITAIAEYTIKOI ZTOXOI

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

= KAtavoouv TS PaoikEg EVVOleg TRV
nipopnOe1wv KAt 1) onpaocia g diaxeiplong
ArofePATOV TOV MIPATOV UAG®V KAl TOV
arapaitt v e1d®v eEOnAtopou ya v
0pB0oAoy10TIKI] OpYydvV®OT) Katl Aettoupyia pa
EIMTIOTIOTIKNG 1] §EVOBOXEIAKT|G EMIXEIPT0ONG,

= ava@epouv TG PaoikEg Asttoupyieg g
Sdtakivnong kat daxeipilong toug Kat
nieptypdgouv 1 dadikaoia toug.

O1 ortoudaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

" [EPLYPAPOUV TA IIPOCOVIA KAl Ta Kabrjkovia
TOU IPOORITIKOU TOU TUIATOG IIpopnOeiav,

T QVA@EPOUV TIG EYKATAOTACELG KAl TOV
anartoupevo eSOMAIORO TOoU TR HATOG.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= KATavoouv Vv avaykn rpofAsyng teov
nipopnOeiwv pe BAon TS avaykeg TV
TUNPATOV,

= va npoodiopilouv TG Podlaypa@es TV rpog
nipourBsia npoidoviey,

=  raBopifouv npdtuma ya 1) Sievepyela
nipopr|0etag rpoiovimy,

= rabBopifouv ) ouxvotnta rpopndeiyv pe
Baon 11§ avadwoelg v rpoidvinv Kat
EUTMOPEUPATOV

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

=  kaBopilouv podiaypasg yia ) dwadikaoia
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THOV.
O Texvirég kat pébodot ayopamv.
- Me 1 xopig Staywviopo.
- Hpeprjoeg ayopég avalooipev.
- Ayopég mpoidviav yia arobrireuor.
- Apxikr kat enavaAapBavopevn
nipopn Osia.

AT'OPEZX - IPOMHOEYTEZ

O Emdoyr kat a§loAdynon rpopnBeutwv.

O Awnpaypdteuon Kal OXEOELS Pe
nipopunOsuteg.

O XZupgovieg pounbeiwv - oupPfacelg ayopmv.

O Ilapayyedieg - nuepriola dedtia ayopwv.

IIAPAAABEY - EAETXO0Z

O To ¢pyo g napadafrng. - EorAiopdg tou
TUNPaTogG.
O I[Ipobiaypa@ég, eAeyxog IIpoiovimv.
O Awdwkaoieg mapadapwv.
- 'EAeyxog ouokeuaoiag.
- 'EAeyxog moootntag (Kataperpnon -
¢uylona).
- 'EAeyxog mo1otntag.
- 'Eleyxog tung.

IIAPAAABEZX - EIIIZTPOPEZ

O Emotpogég - arupmoeg.

O ‘Eviunia kat eAtia tapadaPaov.
- Aoylotikog €Aeyxog.
- Kataxopnon tipoloyiov.

AIIOGHKEZ - AIIOGHKEYZH

O Eibn anobnkev (xewpotasdia - eykataotdoelg -
eCorAopnog).
O Kavoveg Aettoupyiag g anobrkng.
O Kootog arobrjkeuong.
O AmnoBrkeuon TpoipeV Katl IIotewv (XOPotl Kat
ouvOr|Keg).
- AnoBnkeuon surtabwv tpo@ipmv.
- Anobnkeuon tpogipwv pakpdag diapkelag.
O Ao@dAela Kat UYlEvr) IPOPIP®V KAl TIOTOV
Katd v anobnreuvon.
- Yyelovopikog Kavoviopog.
- ZuvhOn AdOn katd v anobrkeuon
TPOPIPI®V.
ArnoBr)keuon 18wV e§orAtopov Kat Aoy
EPTOPEUPATOV.

TV AYyopQV,
= annaplOpouVv 11§ TEXVIKEG Ayop®V Kal KAOe
eiboug mapayyediov g ermxeipnong.

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B€on
va :

" aVa@EPOUV TOUG TPOITOUG ETTIAOYIG
nipopunBsutmv,

"  IIpaypatorioloUv rapayyelieg Kat ayopeg
arolouBwviag Tig anatrtovpeveg dradikaoieg
KAl XP1|O1H0TIo)VIag ta KataAAnda évrurna.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= avag@epouv TG anapaitnteg rnpolnobeoelg
EYKATAOTAOE®V KAl £§OTTALO110U yid TG
niapaAafeg,

= Blakpivouv TG ATIAITOUNEVEG EVEPYELEG
eAéyxou 1TV rpog rapaiafn rpoidviev Kat
eprnopsupdav,

= Kataveépouv ta napaAnebévia eprniopsvpata
Kat rpoiovta kata katyopia xkat €idog.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= Xelpifovial MEPUTIOOELS APPIOPNToEW®Y,
ETTIOTPOP®V KAl AKUPWOE®V KATA TNV
niapaiafn.

= Kataveépouv ta napaAnebévia epriopsvpata
Kat poiovia kata katnyopia kat €idog,

= ava@epouv Kat avayvepifouv ta dragpopa
évrurna kat dedtia apadafaov,

= gléyxouv, ouprAnpovouv, tapalapBdavouv
KAl KATaX®POoUV Td OXETIKA EVIUTIA.

Ot ortoubaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= avag@epouv ta €181 Tig EYKATAOTAOE1S KAl TOV
eCorAopno g anobrnkng, avaloya pe to
eibog tng ermxeipnong,

= [EPLYPAQPOUV TIG Asttoupyieg tng arobrkng,

" ava@Epouv Kat epaptofouv toug Kavoveg yla
TNV Ao@aAr) Kat UylEwWr] arofnKeuor
TPOPIP®V KAl ITOTWV,

= ava@epouv 1§ attieg eBopwv katd v
aroBr)kevor).
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AIIOGHKEYZH - AIAXEIPIZH
EMIIOPEYMATQN

O AmnoBOrKeuorn Kauoipov.

O AmnoBOrKeuorn avaKUKA®OTI®V ATIOPPTHIHATOV.
O Awxeipion - Antoypaer) arnobnkng.

- Awdikaoia anoypagng

- Zuotmpata anoypa@ov

- AvarurAworn nipoiovimv.

- 'Evtunia - Kaptédeg eidoug.

- MeBobdot poodilopiopou afiag arobspatwv.
O Kataotpo@rn epriopeupdtev.

AJIAKINHZH TPO$PIMON KAI IIOT2N

O Awdwkaoia dakivnong ota tpnpata g
ermxeipnong.
O Anapaitnta eviuna

AIIOGEMATA

ZKkortog dratr)pnong artoBepdtov.

Katnyopieg anoBspatav.

Opiopog erutedov arnobepdtmv.

AmoB¢pata aogpalieiag.

Kootog anoBepdatav.

- MéBobot ipoabilopiopov adiag
aroBepdtev.

O Apxela - 6edtia anoBepatav.

OCo00Do

EPTAZIEZ TPASPEIOY IPOMHOEIQN

O Eyypagég kat arnobrjKeuot) IOTOIIOU|TIKWV
Kal eyypapav.
O ZXZuoupata apxeloBétnong Kat ta§ivopnong
apxeiwv.
O Katddoyot.
- Oplopog katadoyou.
- Eupeupro.
- Katadoyotl arnoypagav.
- Katdaloyotl anoypa@aov yevikng Xprong.
O AeAtia.
- Iapayyeliag.
- Aunpdrtev tpnpdtev.
- Ewoayeyov - eSayoyov.
O Meoa kat poppeg IANPOU®OV.
- Awatayég MANPePov.
O Asdtia mAnpeopov.
O 'Evruna.
- ZupPdoeig ipopnBeiwv.
- AMnloypagpia.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= eAéyxouv g anobrkeg g emxeipnong,
*  ava@EPoOUV TOUG TUITOUG AIToypa@®V,

= meplypa@ouv 1 Stadikacia anoypaerg,
= Saxepifovral ta éviuna g anobrkng,

O1 ortoudaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

= avagepouv 1) owotr dadikaoia €ékdoong TV
UAkeV kat ) dakivnor toug ota Sidgopa
TUNpata g emxeipnong,.

= XPIOIPOII010UV KAl CUHUIANP@VOUV Ta
KatdAAnlda évrumna.

O1 ontoubaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

= opifouv 1o erminedo v anobspatwv,

=  Blakpivouv kat reptypa@ouv tg peboddoug
nipoodiloplopou adiag aroBéparog,

= Slaxepifovral ta €viuma yia v opydvaor)
1OV anobspdtnv,

=  TapakoAoubouv ta arobepata pe Aoylotiko
KAl IIPAypatiko Tporto.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= ava@epouv ta £1d1 TV mapaotaTikQV 110U
npouvtal otV arnobnkr,

= tadtvopouv katl apxeloBetouv ta dragpopa
€VIuIa Kal mapaoctatikda,

= elunnpetouv T avAayKeg YPAITG
EIMIKOVOVIAG 1€ TOUG ITpounOeuteg Kat ta
TUNpata g emxeipnong,

= Xepifovial Tov PNXavoypa@iko €§orA1opd g
anoBr)kng.
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MAGHMA : AZ$PAAEIA KAI YT'IEINH ZTOYZ XQPOYZ EPTAXIAY
ETOZ ZIIOYAQN : A’ - QPEET AIAAXKAAIAY : 3 OGEQPIA

TFENIKOI EKITAIAEYTIKOI £ZTOXOI TOY MAGHMATOZ

H 818aokalia tou pabrpatog arookortei oto va petadmoetl otoug ortoudaoteg/Ipleg Tig

anapaitteg yvooelg, mote autoi va eivat oe 8¢on va :

O KATavoouv tr onpacia g UYLEVIS KAl A0QAAELAS OTOV EPYAOIAKO TOUG XWPO,

O 1eplypa@ouv T1g KatdAAnAeg ouvOr|Keg IMoU IPETTIEL va £IIKPATOUV OTOUG XMPOUG epyaociag,

O yvepilouv toug kKivduvoug Katl arapl@polv Tporoug avIilpeETIMITONg Toug,

O yvepilouv kat epappofouv Paocikeég apXEg IApoxIg npwtav Fondeimv,

O arapBpouv TG PPovIideg yla v MPOOMITIKIY] TOUG UYIELVI] KAl TV UYIELVI] TRV XOP®V Epyaciag
ToUg,

O arnapiBpouv Toug ITapAyovieg IToU erNPeAdouV TV MoOTTA IOV IPOPip®V, Toug KivdUvoug 1ou
opeilovtal ot xpr)orn aAAo1OPEVAV 1] LOAUCHEVAV TPOPipGV,

O 1eplypa@ouv 11§ oUVONKeg yia v ao@alr) dtakivnon Katl anobrkeuon tpo@ipev Kat 1)
Sdlatrnpnon £€ropev edeopdrav,

O xatovopdfouv tig attieg puravong tou reptaiioviog,

O avaeepouv Ta PETPA Iou MPErel va Aapfavovial yla v Katd 1o duvatov rpootaocia tou
riep1PfaAloviog amno ) Asttoupyia TV §eEVodOXEIAK®OV KAl EMIOTIOTIK®V EIMIXEIPI|OE®V ATTO T OMOTI)
dlaxeiplon 1OV PUOIKGOV ITOPKV, TOV ATTOPANTOV TOUG KAl TV £§0IKOVOHN 0L EVEPYELAG 1] T XP10T)
AAA@V Pop@aV evEPYELAS PIAK®OV ITPOG TO TEPBAAAov.

ITPOI'PAMMA ZIIOYAQN
IIEPIEXOMENA EKIIAIAEYTIKOI £TOXOI

EIZAT'QT'H - EIIATTEAMATIKOI KINAYNOI Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

KAI AZOENEIEZ va :

O AvdAuorn v otoxXeV Tou pabrpartog. =  KAtavoouv Toug 0TtoXoug Tou pabrjjpatog kat
O H onpaoia tng uytlewvng Kat tg acedisiag 1 onpaoia g ac@dieiag KAl UYIELVI§ OTo
010 XWPO gpyaociag. PeAAOVTIKO epyaotako toug reptBailov,

O Emnayyedpatkog kivdéuvog. = opifouv Vv £vvola TOU £MAyyEAPATIKOU
- Oplopodg Kat mnyeg tou enayyeApatkou rwduvou,

Kwduvou. = anapi®pouv g IyES TOU EMAyyeAPATIKOU
- Enunoosig tou enayysApatkou rivduvou. K1vOUVOU Kal TG EMUITIOOEIS TOU OTNV
- Apxég mpoAnyng erayysApaukou Kow@via, v ermxeipnon Kat v owkovopia,
Kivéuvou. = RATAVOOUV TIG £€VVOlEG TOU £PYATIKOU
0 Epyauko atuxnpa. ATUXI)PATOG KAl TG EMAYYEAPATIKLG
- Oplopodg KAt attieg epyatik®v aoBévelag rat Srtakpivouv 1) petagu toug
ATUXNPATOV. Slapopd,
- Métpa ya v arnopuyrn 10V EPYATIK®OV = KAtovopadouv TIG AlTiEg TOV EPYATIKQOV
ATUXNPATOV. ATUXNPATRV,
O Emnayyedpatukég acBéveieg. = AVA@EPOUV Ta PETPA ITOU TIPETTEL vd
Aapfavoviat - tooo aro tov epyodotn, 6oo
KAl aro Tov epyafOpevo — yid v aro@uyn
TOUG.

KPITHPIA AZPAAEIAY ETOYZ XQPOYZ Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

EPT'AXIAY va :

O Kripa. = IIEPLYPAPOUV TdA KPpla ao@aleiag mou

O Oboi draguyrg kat £§odot kivduvou. MPETIEL va ITANPOUV 01 X®POL ao@aleiag,

O To @uoiko rep1fdAAov TV XOPV epyaciag = AVA@EPOUV TG AITAITOUHEVEG ITPOUTTIO0E0ELS
(Beppokpaoia, e§agplopnog, POTIONOG). yla €éva ao@aldég kat uytevo neptfaidov

O Meérpa ya v e§ao@aAlon 1@V KatdAAnAev epyaoiag,
ouvOnkov epyaoiag. = ava@epouv 1S Paocikég ripodlaypageg tng
- Adneda 10V XOpeV epyaociag. S1apopP®ONG KAl T®V UAK®OV KATAOKEUTS TOV
- Auddpopotl kukAogopiag. SoK®V OTOIXEIWV TOU XM®POU epyaociag toug,
- Z1aBepég OKAAEG. KAl TG artattoupeveg IIpo@uAddelg ya myv
- Toixot, mopteg. AroEUYL| ATUXNPAT®V,
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a

- Alaotaocelg Kat OyKog agpa TV 61a@opav
XOPWV epyaciag.

Zhjpavon xepev epyaciag.

- Tpoémot onpavong

- Xprjowpeg rmAnpo@opieg kat odnyieg, rou
agpopouv ota onpartd.

MHXANHMATA - ZYZKEYEYX KAI EPTAAEIA

Q

Kivbuvotl kotvoi ard pnxavrpata, CUOKEUEG
Kal epyaleia, ITou ouvaviouvtal otV
ermxeipnon.

Métpa yia v rpootacia 1@V epyalopévey.
Zuvtr)pnon PNxXavnpuAatev Kalt UCKEUQV.

KAGAPIOTHTA KAI ATOMIKH YT'IEINH
ITOYZ XQPOYZ EPTAZIAX

a
a

H oroudatdtta g vytewvrg,

Yy1s1vr] TIPOOWITIKOU.
[Ipoowrkr uvyeia.

- Evdupaoia epyaociag.

- Yywewn ooparog.

- IlpoBAeropevol Xmpot UyLEVIg
TMPOOMITIKOU.

Yytlewvr) Xopov, eyKAtaotdoemv Kat

a§or[2x10pou
KaBapiopog xopwv epyaociag, dSopatiov
KOWOXPNOTOV XOPOV KAl XOPOV
OUVEUPEODTG KO1VOU.

- KaBapiopog naykev epyaoiag,
PNXaAvVPATOV, CUOKEUQOV, OKEUMV KAl
patiopou.

- Amoppurnavor - aroocteEipaor).

- AmoAupavon.

v Mé£6obo1 kat replodikotnTa
aroAupavong.

- KatamoAépnon eviopov - IpOKIIKOV.
v Eidn eviopwv rou diafiovuv otoug

XMPOUG TG ermxeipnong.

Eib6n kabapilopou xwpev epyaciag kat

anapaitnteg po@uAddelg Katd ) Xp1non

TOUG.

IZTOIXEIA YI'IEINHE TPOPIMON

a

[Tapdayovieg, mou ernpedfouv v oot ta
TV TPOPIN®V.
BloAoywkoi kivbuvot.
- Xnpkoi kivduvor.
- @uowkoti kivbuvort.
- Mwkpoopyaviopoi.
v Eidn
v ZuvOnkeg avartuéng

avayvepifouv tig diagopeg onpAavoelg rou
a@opPoUV OTOUG XWOPOUG TNG NEAAOVIIKI|G TOUG
epyaoiag.

O1 ontoubaotég/tpleg Ba mpémet va eivatl oe B¢on

va :

aAva@EépouV Ta PNXaAvijpatd, 1§ OUOKEUEG Katl
1a epyaleia, TIou ano T XPrjor TouUg Propet
va 1ipoxrAnBouv atuxrnpata (nAexktporAnsia,
eyravpata, Koyipata, ekdopég K.A.),
Aappavouv ta anapaitnta Katd nepinmeon
petpa npootaociag,

dlakpivouv 1§ AIAlTOE1g EIMIOKEUTG TOUG KAl
avagépouv 1g dradikaoieg rmeplodIKngG 1
TIPOANITUKL|G OUVTIPIOL|G TOUG.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on

va :

Katavoouv 1) onpaocia evog kabapou kat
OPYAVOPEVOU XMOPOU £pyaciag oty molotta
TOV ITAPEXOPEVAV ATTO TNV EIIIXEIPNOT)

UL PEOLOV,

KATovopadouv ta PETpa yid T 00Ot UYLEWVY)
TV gpyalopévev o OAd ta TPNPAtd g
EImXeipnong Kat dlaitepa ota OXEUKA € TOV
ETTOTIONO,

yvepilouv toug rpofAeropevoug otnv
EMIXEIPNON XOPOUG yld TI] OMOTY] UYIELVE] TOU
MPOOXITIKOU,

avageEépouv ToUg XRPOUG TG EMIXEIPNONG rou
Araitouv ouxvo Kat ermpeAr kabapiopo,
avagépouv ug pebodoug, T1Ig OUOKEUEG KAl TA
UAKA ITTOU XP1NOoTIolouvIal yia v
AropPPUIIAVOT] TOV XOPKV KAl ATT00TEIp®Oon)
TOV OKEUGV KAl TOU 1HATIOPoU g
ermxeipnong,

avayvepifouv ta évtopa rou Staflouv otoug
X®POUG TG eruxeipnong,

KAtavooUV TV avAaykKr TG rePodikng
ArtoAUavong TV XOPOV NG EMXEipnong Kat
avagépouv ug pebodoug, tie avaloyeg
OUOKEUEG, TA XPIO1IOITOI0UPEVA UALKA yia TO
OKOTTO AUTO UAIKA,

emMAEyoUV ta PAKOTEPA TTIPOg To TieP1fdAlov
UAkd kaBapilopoU Kal anoAvpavong Kat
Katovopadouv tig npo@UuAddelg rou mpernet va
Aappavovtatl Katd ) Xprjon toug.

Ot ortoudaotég/tpieg Oa mpémet va eivatl oe B¢on

va

KATovopddouv 1oug eCOYEVEIS KAl EOWYEVELG
MAaPAYOVIEG TTOU MTPOKAAOUV aAAolwoelg ota
PoEIIa,

avag@épouy Toug Kivduvoug yla v uyeia amnod
1 XP1)01 akatdAAnAwv tpo@ipev Kat 1oug
MAPAYOVIEG TTOU TOUG IIPOKAAOUV,
ava@épouyv ta eidn Kat 1ig ouvOrKeg

30



O MoAuvorn tpo@ipev.
- Tpoeuwa uyndou rivduvou.
O Tpogikeg dnAntnpraces.
- IIpogAeuon - €idn.
- Obnyieg yia v poAnyn IpoEIK®V
SnAninplacemv.
O H uyewr) oto payeipepa, 1o ogpPiplopa kat
pn S1atr)pnorn 1OV £T0TPNEV ITAPACKEUGMV.
O Eykataotdoeig kat e§omA1opog ya v
ao@alr) diakivnon kat anobrKeuor) tov
TPOPiP®V.

ITPOZTAZXIA IIEPIBAAAONTOZ

O TI'vooelg 01KOAOYIKIG 100pPOTITiaG.
O Baowkég évvoleg puravong.
- Punavon atpoogatpag, ddgoug rat
vepouU.
- Hxopunavon.
- IInyég xivbuvaev - BAaPeg otnv uyeia.
- Métpa ya myv anoguyr) g puravong.
v Zuotpata Saxeipiong anoPfAntov.
O I[I1Bavég mepiparloviikég emdpdoeig g
eruxeipnong.
O ZXZupPoAn g ermxeipnong otnv rpootacia tou
niepifdAlovrog.
- 'EAeyxog KAtavAaA®ong vepou.
- 'EAeyxog 10U 0yKOU TV aroBArntav.
- BioAoywkog kaBapiopog Aupdrav,
- Xpr)o1 OUOKEU®V KAl UATKQOV QIAKOV
ipog to 1eptPdiAov.
- Alaxeiplon otepewv Kat Uypwv
AroppPRATOV Koudivag.
v Alaxoplopog kat ouAAoyn
AVAKUKAQOTH®V UATK®OV.
O O¢pata emdoyr)g KataAAnAng katd
MEPITI®OT PoPEL§ EVEPYELAS.
- Xprjon @lAkrg 11pog To rieptBdAAov
evépyelag,
- ESowovopnon evépyelag.

KINAYNOI ITPOEPXOMENOI AIIO TH XPHZH
PYZIKOY AEPIOY KAI AIA®OPOYZ
XHMIKOYZ ITAPATONTEZ

O Kivbuvotl rou mpoépxovtatl amnod tr Xp1on
(PUOKOU agpiou kat drdgopa xNpiKka
nipoiovta.

O H avupetoron twv Kivouvev.

O ZXnpavon - ANPo@oOpnor).

avantuéng 1@V HP1KPOoOPYAVIOU®V KAt TV
eribpaor] Toug ota TPOEIIA KAl IEPTYPAPOUV
toug T1g peBOdoUg KAl TOUG TPOITOUG
KAtaotpoeng toug otlg dadikaoieg acpaioug
OUVII|PNONG TRV TPOPIP®V,

= RATOVORAJoUV ta TPO@Ia ITou adAot@vovial
Kadl ITPOKAAOUV 0O apEg EIMITIOOELS OtV
uyela,

= AVA@EPOUV TG OUXVOTEPA MAPATI|POUHEVEG
TPOPKEG dNANTNPLACELS, TIS ALTIEG TTOU T1G
TMIPOKAAOUV KAl TG ITPOPUAASELS TIOU TIPETTEL
va Aapfavoviat yia v aro@uyr) Toug.

= AVAQ@EPOUV TOUG YEVIKOUG KAVOVEG UYIELVIG
TOoU TPEMEL va Aapfavovial uroyn Katd 1
MapaoKeUn, 1o oepPiplopa kat ) diatrjpnon
€T0IPQV edeopdtev,

= IEplypa@ouv 11§ ouvlnkeg, tig Siadikaoieg,
TOV anattoupevo £§0rA1oNO Kat TG
€YKATAOTAOELS Yia TV ao@alr] dtakivnon kat
artoB1)KeVon IOV TPOPIP®V.

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on
va :

= TIEPLYPAPOUV TG PAOIKEG APXEG OIKOAOYIKIG
1o0opportiag,

= avayvepi{ouv ToUg (QUOIKOUG ITOPOUG TG YIS
Kat to Badpo eSaviAnorg toug,

= Ratovopdgdouv toug Baocikoug puItoug tou
emPBapuvouv Vv 1o1otNId ToU agpa Tou
VEPOU Kdl Tou £dagoug,

= epappofouv oty eruxeipnorn kat oto Badbpo
ToU duvatou perpa rPOANYPnNG KAl aroTportr)g

mg purnavorg,
= AVA@EPOUV TIS POPPEG AVAVEDOTHI®V T YRV

EVEPYELQG,

= Olakpivouv 0Aeg TG eVAAAAKTIKEG OPPES
evépyelag,

= e@appofouv pebodoug e§otkovounong
evépyelag.

Ot ortoubaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= AVA@EPOUV TOUG KvOUVOUG ITOU IIPOEPXOVIAL
aro 1) XP1jo1 ToU H1KTUOU KAl TV CUOKEUMV
(PUOKOU aegpiou KaBwg Kat ) XpPr|on
EMKIVOUVOV yla v uyeia UAKOV,
Kabaplopou, aroAupavong Kat arneviop®ong,

= avayvepifouv 11ig ouoKeUuég eAeyxou dlappor|g
oto &iktuo Quolkou aegpiou,

= OUVOEOUV PE a0@AAEIT TIG OUOKEUEG OTO
oiktuo,
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ATYXHMATA AIIO HAEKTPIKH ENEPT'EIA

ODo0o0Do

O nAexktplopog.

Fevikeég mAnpogopieg - katnyopieg Kivduvou.
H npoAnyn tev atuxnpdtov and nAeKIplopo.
Fevikég apxég yla v ao@aAAr) Xprjon tou
nAektplopou.

IIYPAZPAAEIA

Q

Eidn rmupkayiwv.

- Kamyopieg rmupkayiov.

- Autieg mupkayiag.

- Tpoérmot petadoong g POTAG.

Avtipetomon mupKaylwv Kat rmupoofeouka

péoa.

- AVUIETQITION TTUPKAYIQV

- Kataofeon nupkayiov.

- Méoa kataotolAr)g avd ratnyopia
TUPKAy1Ag.

- TTupoofeotr)peg.

- AMAa pérpa kataofeong.

- Anattoupeveg evEPYELEG O TIEPIITIOON
TUPKAy1Ag.

[TpoAnyn nupkayl@v.

- Mérpa ya v nmpoAnyn rmupraylov.

ANYWQZH - META$OPA ®0OPTIQN

Q
Q

Eloayoyn.
Xprjopeg 0dnyieg ya ) petagopd Kat
avuynon @optiev.

IIPQTEX BOHOEIEZ

ocoo0opo0oo

EAeyxog avarvor|g.

MArmoBunia.

Tpaupata - koyipata - ekOoOpES.
Awyoppayia.

Pwoppayia.

HAexktporAnéia.

Eykatparta.

avayvopifouv ta £181kd onpata Imou agopouv
0g K1vOUVOUG ITPOEPXOPEVOUG ATTO T XP1)01)
TOU UOIKOU agpiou,

aAva@EPOUV TIG ATTAITOUEVEG ITPOdlaypameg
TOV XOPOV QUAASNG PLAA®V EKPNKIIKOV
agpiwv.

O1 ontoubaotég/tpleg Ba mpémet va eivatl oe B¢on

va :

Katovopdfouv toug Kivduvoug 1ou
TIPOEPXOVIAL AITO TI XP1|01] TOU NAEKTIPIONOU,
1000 Yy1a Toug avOpmItoug, 600 Kat yia Toug
XQPOUG epyaoiag,

Aappavouv ta anattovpeva pETpA yia v
arto@uyr) nAektporAndiag 1 eyrRauvpAI®v,
avagépouv kat dakpivouv 1g ardég @Oopég
OtV NAEKIPIKY EYKATAOTAOL], ITOU AITOTEAOUV
nnyeg Kivduvav,

avaeeépouV Kat eappofouv TG YEVIKEG APXEG
yla TV ao@aAr)] Xprjon Tou nNAeKIplopou.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on

va :

Katavoouv T onpaocia g rmupac@aleiag
OTOV £PYAOIAKO XMPO,

arap1@pouv TG attieg Kat Toug TPOItoug
petadoong pag IupKraylag,

ava@EPouV Katl avayvepifouv ta peoa
KATAOTOALG TOV ITUPKAYIQV,

draxwpifouv T1g Katnyopieg 1OV IMUPKRAYIOV
Katl ermAgyouv 1) owotr) pebodo ya v
KATAOTOAT) TOUg,

xXelpifovial toug popnToug ITUpooPeotr)peg, Ta
péoa TV ITUpooBecTiKOV otabpmv Kat Toug
KPOUVOUG T®V ITUPOORECTIKOV POAIOV,
Katovopadouv pETpa yia v npoAnyn tov
MTUPKAYI®V.

Ot ortoubaotég/tpleg Oa mpémet va eivatl oe B¢on

va

ava@EPouv toug KivdUvoug, IoU ITPOEPXOVIAL
aro 1) XP1j01 AVUYPRTIKOV KAl PETAPOPIKAOV
péowv,

avageépouV TG KAKWOELG, TTOU PItopet va
PorANOOUV ard e0@PAAPEVOUG XEIPLOPLOUG
0TI XEIPWVAKTIKI] PETAPOPA KAl avUYPROT)
Baptwv avukepévav,

KAToVOpPAdouv Tig arapaitnieg eVEPyeLeg yia
TV Arto@UyI atuXnpAteyv.

Ot ortoubaotég/tpleg Oa mpémet va eivatl oe B¢on

va

avayvepifouv ta ouprmepata v
OUYKERPIHEVOV TTEPUTIOOEMV EKTAKTIOU
AvVAyK1NG KAl Kataypd@ouv Tig Katd
niepinmmon peBodoug aviPeT®ITIorg ToUG.
aAva@EPouV O€ TI01EG IEPUTIOOELS Eival
arnapaitt) Apeon Peta@opd yia 1aTpikr)
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®¢ppornAnsia,

Tpavpatiopoi patev - &Eva copata
AnAnmpiaon.

Atuxrpata pe KauoTtikEG OUOotEG.
[Ipootaoia anod euUoIKO agplo

Kataypata - draotpeppata - e§apbpmoeig.
Metagopa tpavpatia.

Opyaveorn @appakeiou npowtav Bondetov.

NOMOGEZIA

Q

a

Fevikn ava@opd otnv urtapxouoda yia Tig
CevodOXE1aKEG KA EITIOITIOTIKEG ETTIXEIPT|OEIS
vopoBeoia yla v ac@dAsia Kat UylEvr] Tov
TPOPIHAOV KAl TOV XOP®V KAl epyalopévav.
Yrioxpewoeig epyodotmv Kat epyalopévev

@povtida Katl ta pétrpa 1mou arattovveat yU
aUTH) O¢ AITAEG MEPUTINOELG,.

ava@ePOUV Ta OKEUAOPATA, TIOU £ivatl
arnapaitIa yia tmyv rnapoxr Irpotev
BonBetrmv.

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on

va :

avalntouv tr oXeTiKn vopobeoia kat
Katavoouv tg dratadeig g,

KAtavoouVv 1) onpaocia eQpappoyng tov
oxXeTKQOV d1atddemv arnod toug epyodoteg Kat
epyadopevoug.
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MAGHMA : EIZATQT'H XTON TOYPIZMO
ETOZ ZIIOYAQN : A’ - QPEET AIAAXKAAIAY : 2 GEQPIA

TFENIKOI EKITAIAEYTIKOI £ZTOXOI TOY MAGHMATOZ

avAartudn ToU ToUPloTIKOU, AITOOKOTTET :
otV £§01KEIMON TOV KATAPTI{OPEVROV PE TG BaoiKEG £VVoleg TOU TOUPIOHOU,

[y Sy iy Ny iy Wy

OtV avaAuot) ToU TOUP1OTIKOU @AilvouEvou,

H 818aokalia tou pabrpatog, péoe g petadoong TV arnapaitniaov IANPo@oOPLOV OXETIKOV UE TNV

OtV KATAVON 01 TV EMMdPACE®V TOU TOUPIOHOU OV KOVOVIKY] KAl O1KOVOULKT) {01,

otV avaluorn g arnaoxXoAnong ortov ToUplopo,
otV avaluon v dlakpioe®v ToU Touplopou,

ot avAAuor 1OV eVaAAAKUK®OV PopP®V TOU TOUPIOHoU,

OtV KATAVONon T®V KOIWVOVIK®V EMOPACEDV TOU TOUPIOHO0U,

OTNV KATAvonon T®V MOAITIOTIKGOV KAl TIEPIPAAAOVIIK®OV EMOPACEDV TOU TOUPIOHOU,
OtV KAtavornorn g onpaociag g touploTiKLg ouveidnong Kat oupmneptpopdg,

ITPOI'PAMMA ZIIOYAQN

IIEPIEXOMENA

ENNOIA KAI OPIZMOI TOY TOYPIZMOY

a

a

a
a

To evvol0A0Yy1KO TEP1EXOPEVO KAl 1] QUOT] TOU

TOUPLOPOU.

Optopol yia tov Touptopo.

- O Touplopog ®Gg KOVAVIKO Kat
O1KOVOUIKO (AlVOHEVO.

- Ta xUpla Xapakmnplotika Kat 1 évvola
TOU OUYXPOVOU TOUPLoHOU.

- O touplopog wg rapdyoviag dievupuvong
TRV avOPOITIVOV YVHOOEDV KAl OXEOEMV.

Touplopdg KAl TOUPLOTIKT) EITIOTIHL).

Fevikoi kat e1d1koi kAadot.

H AIAXPONIKH EEZEAIKTIKH IIOPEIA TOY
TOYPIZMOY

a

oo0oo

(my

a

H oproBetnon g e§¢A1ng tou touplopov.
H nipotn niepiodog £§€A18ng tou touplopou.
H 8eUtepn nepiodog £§€A1Eng tou touplopou.
H tpiun nepiodog e§¢A1§ng tou touplopou.
[Tapdayovieg avantuéng tou diebvoug
TOUPLOPOU KAl AVIITHETOITION TV
nipoPAnpatev, rmou dnpiloupyouvial aro
autr).

Tdaoeig palikou touplopou.

Ta xivnipa kat ot @paypoi g TOUPIOTIKLG
petaxivnong.

Ta emakdAouBa g TOUPLOTIKIG AVAITTUSHG.
H oupfouAr) toupilotikng avartuéng otnv
owkovouia.

To péAdov tou Touplopou.

H ANAIITYEH TOY TOYPIZTIKOY

$PAINOMENOY

O H ouyxpovn pop@r) Tou Touplopou.

O Touploukr Popnxavia kat np d1apBpwor) ng.

O H touploukn ayopd Kat ta CUOTATIKA
otowxeia tg.

O H Toupouxkr {fmon.

EKIIAIAEYTIKOI ZTOXOI

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

va :

KatavoouV ta Kaboplotikd OToixXeia tov
EVVO1WV TOU TOUPIOHOU,

Katovopadouv toug KAAdoug g TOUPIOTIKAG
EIMOT NG KAl AVAQPEPOUV TO AVIIKEIPEVO
ToUG.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B€on

va

aSloAoyoUv Ta 10TOP1KA YEyovOotTd IToU
ouvePBaddav oty e§eAKTIKT) rTopeia Tou
TOUPLOPOU,

raBopifouv Kal eppunvevtouV ToUg
KaB0p10TIKOUG ITapAyovieg 0ToUg OITtoioug
opeidetatl n paydaia avarrtudr) tou,
rabBopifouv T1g OeTIkEG KAl APVNTIKEG
ermdpaoelg TOU TOUPLOPOU Kat e€nyouv g
TIPETTEL VA avTpetoItifovial ta npofAnpata
IOV TIPOKUITTOUV aIt’ autov,

avaduouv ta Kivnpa Kal T0Ug gpaypoug g
TOUPI0TIKT|G PETAKIVIONG,

nipoodlopifouv kat e§nyouv tig ermdpaoelg tov
texvoloyikev e§edifemv otov touplopo.

Ot ortoubaotég/tpieg Oa mpémet va eivatl os B¢on

va :

rabBopifouv kat availvouv ta ocuotatkda
oTo1Xeld TOU TOUPLOTIKOU GUVOETOU,
nieptypdg@ouv 1 81dpBpworn g TOUPLoTIKNG
ayopdg, , ' '
KATAVOOUV TiG £VVOlEG TG TOUPIOTIKIG
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- Ta XapaKtnplotkda g TOUPLoTIKNG
gimong.

- Ot apayovteg g TOUPIOTIKL|G {rjtnong.

H touplotikn ipoopopd

- To touplotiko mpoiov.

- Ta XapaKinplotka 10U ToUploTikoU
nipoiovriog,

- Ta touplouxkd ayaba kat unnpeoieg.

- Ot onpavukotepeg S1akpioelg 1wV
TOUPIOTIK®V UITNPECIOV.

- Ot iblattepdinteg 1OV TOUPIOTIKGOV
UTINPECI®OV (TO AUAO TV TOUPLOTIK®V
UINPE01DV, ] ETEPOYEVELA, 1] EMOXIKOTITA,
10 Oap10o, 10 ablaxwP1oTto, 1
aAAnAedaptnon, 1o UPnAo otabepd KOOTOG
OV MApAy®yr] TOUPLOTIKGV UTIPECIWV),.

H ATTIAZXOAHZH ZTON TOYPIZMO

a
a

a

H antaoxoéAnorn otov touplopo.

Ta XapakInplotKd g TOUPLOTIKLG
ArtaoxoAnong.

Ot 61akpioelg G TOUPLOTIKIG AITAOXOANONG.

OI AIAKPIZEIZ TOY TOYPIZMOY -
ENAAAAKTIKEZ MOP$EXZ TOYPIZMOY

Q

Turmortoinon kat 81AKP101 TOU TOUPLOPOU OE
Baowkég katnyopieg (Laflkog, atopikog,
E0WTEPIKOG, ECWTEPIKOG, OUVEXT|G, ETTOXIAKOG).
H eupUtepa d1adedopeveg evaAdakTikeg
HOP@EG TOUPLOHPOU (YEVIKOG TOUPLOHOG,
PopeTIKOG, ekBéoewv, uyeiag, aOAnong,
OANG, ouvedplakodg, MEPTETELAG,
O1KOYEVELAKOG, Tpitng nAkiag)

H suputepa 61adedopéveg evaldaktikeg
HOP®PEG TOUPIOHOU (XEIEPIVAV OTTOP,
apaxeipaong, opevog, aypotikog,
OaAdoo10g, XpovopePloTKOG, OP1NOKEUTIKOG,
EMMAEKTIKOG, KIVI|TP®V, O1KOAOY1KOG, Aaikog,
KOOHOITOA{TIKOG, KOW®MVIKOG, TOUPLOHLOG
avarnnpwv).

OI KOINQNIKEZ EIIIAPAZEIZ TOY

TOYPIZMOY

O O touplopog Kat 11 KOWAVIKL adAayr.

O Ot emdpdoeig 10U TOUPLIOHPOU OTOUG
avOpmIToug, TV OIKOYEVELA KAl TV Kolvavid.

O Ot enuToelg TOU TOUPLOPOU OtV NO1KI)
OUUIIEPIPOPA TOV ATOUGV.

O O touplopog kat 1 dnpoota uyelia.

OI ITIOAITIZTIKEZ KAI ITEPIBAAAONTIKEZ
EIIIAPAZEIZ TOY TOYPIZMOY

a
a

O1 emdpaoeilg Tou TOUPIoPIOU OTOV ITOATTIONO.
O touplopdg Kat to reptBailov.

{rtnong Kat ayopdg,

pood1opifouVv Ta XAPAKINPLOTIKA TOUg,
ava@EPouV Kat avaAuouv Toug ITapayovIieg
ou 1poodilopifouv v touploTiKL {rtnon,
opifouv To TOUPIOTIKO ITPOoidV,

81aKpivouv TG £VVOlEG T®V TOUPLOTIKGDV
ayabov,

avageeépouy g Katnyopieg kat ta €idn toug.

O1 ortoudaotég/pleg Ba mpémet va eivatl oe B¢on

va :

nipoodilopifouv kat avalvouv tig
181a1tepOTTEG TV TOUPLOTIKGOV UIIPECLIRV,
KATovopadouv Toug TOHEIS araoXoAnong otig
U PE0ieg TOUPIOPOU KAl T XAPAKINPIOTIKA

mng.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

va :

Katovopadouv toug faoikoug TUIoug
TOUPLOTIK@V TIPOOPLOP®V KAl EMOTLAivVOUV
TOUG avtioToxXoug €AANVIKOUG TOUPIOTIKOUG
TOT1T0UG,

poodilopifouv Kal avaAUouv TG eVAAAAKTIKEG
HOP@EG TOUPLOUOU .

O1 ortoubaotég/pleg Ba mpémet va eival oe B¢on

va :

EMIONPAIVOUV KAl avaAUouv ] 0XEoT TTOU
unapxetl petadv g oUyXpovig TOUPLOTIKLG
avantuéng Kat g KOWaVIKNG aAlayrg, Kat
e€Nyouv TG H1a@OPOITO0ELG TTIOU EMEPXOVIAL
OT1G TOITIKEG KOWVMVIEG,

raBopifouv pe 1molo POIo 0 TOUPLOHOG
ennpeddel ta B¢pata dnpoolag vyeiag Kat oe
o10Ug akp1Pwg Xwpoug evrortifoviat.

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on

va :

Katovopadouv Kat enegnyouv g Paoikeg
€ImMOpPAOEIS TOU TOUPIOHOU OTOV ITOATTIONO,
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O Ot emdpdoeig 10U TOUPLOPOU OTO
owKoouotpa.

TOYPIZTIKH ZYNEIAHZH & TOYPIZTIKH
ZYMIIEPI®OPA

O TIlepiexopevo g ToUPLoTIKNAG ouveidnong &

OUNITEPLPOPAS.

- Zuveidnon - Eniyveon - Autoouveidnorn

- Touploukr) ocuveibnon yia TOUPIOTIKY)
avartrudn.

- H &wa Biou touprotikr) ouveidnon.

- ®d1doevia toupilotikr) ouveidnon kat
OUUITEPLPOPA.

ava@EPouV ylati Kat pe Iotoug Tporoug
ermdpd o ToUPLoPOGg oto repfaddov Kat 1o
01KOOUOTNHA KAl avaAuouyv 1a aroteAéopata
g enidpaorg tou.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

va

ermonpaivouv Kat avaAuouyv v orpaocia mg
TOUPLOTIKY|G ouveidnong,

ermonpaivouv Kat avaAuouyv v orpaocia mg
TOUPLOTIKL|G OUPTEPLPOPAG,

Katavoouv TV evvola tng @llogeviag.
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MAGHMA :
ETOX : B' - QPEX AIAAZKAAIAY :

KOINQNIKH KAI IIOAITIKH AI'QIr'H
2 OEQPIA

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

H 818aokalia tou pabrpartog arookoriel oto va petadwoel 0toug ortoudaocteg/Ipleg TIg anapaitnteg

YVQOELG, @OoTe autol va givatl oe B¢on va :

eupanaikng kat d1ebvoug Kovotntag,

(ZUvtaypa, vopol),

0O 0O 0 oo

MEPYPAPOUV TOV KUP10 OTOXO0 NG ITAPOXT)G KOWMVIKIG Katl ITOATKYg rtatdeiag,
opifouv to Suvapiko Xapaktrpad g 1810TTag 10U CUYXPOVOU ATOHOU - TT0A{TN NG EAANVIKIG,

meplypd@ouv 1o rmAaiolo Asttoupyiag tou roditn rmou kaBopiletal ano v eBvikn vopobeoia
ePLyPA@ouV to rmAaioto Aettoupyiag tou molitn rnou kabopifetatl amno tg apxeg Kat ta Keltpeva g

E.E., (Education and Active Citizenship in the European Union),
avtdapfavovtat ot 1) eKkaideuon KAl KATapTion ToU IToAitn) aroteAel onpaviiko napayovia, 1060

oto erinedo PeTadoong yvewoe®v Katl MANPo@optav, 600 Kat oto erirnedo g kaAdiépyeiag adlov
KAl OTACE®V Y1d TNV AITOTEAEOPATIKI] £viagn ota taxutata petaBaldopeva Kovavika

niepifdAdovra,

U avudapPBavoviatl 6t o podog tng rmaideiag Tou moAitn €ival OnPAVIIKOG KAl ATIATIEL d) OALOTIKT)
aviAnyn kat ripoogyyilon Kat B) nepipdAiovia pdabnong rou xapaxktnpifoviat and dnpoxkpatia

KAl CUPETOXT).

ITPOI'PAMMA ZIIOYAQN

MEPOZ ITIPQTO :

IIEPIEXOMENA
EIZATQI'IKEXZ ENNOIEZ

O ATopo «UOEL KOWVRDVIKO OV».
O Tielvat kowavia.
O ATOMIKI] KAl KOWVOVIKI] CURITEPLPOPA.

KOINQNIKEXZ OMAAEZ

O Awkpioelg Kal XapaKInplotKa TV
KOWQVIK®V O1adav.
- 'Evvola KAl Xapaktnplotka tov
KOWOVIK®V opddav.
- AlaKpioE1g TOV KOWVOVIKOV OPAdav.
O Aoyotl éviagng oTig KOWRVIKEG opAadeg.

O ZXZuvoxn kKat 81dAuon TV KOWEVIKGOV opdadmv.

KOINQNIKH OPTANQZH KAI METABOAH

O H xowevikn B¢on.
O O KoWwVIKOG poAoG.
O Ot KOWEVIKOl Kavoveg.
- Eibn kowovikov Kavovev
O Kowwevikr 61a0Tp@PATnon - KOWVOVIKI)
KN TKOT)Ta.
O Kowwevikr petafoAr).
- Autieg KOWVOVIKOV PeETafoAdv.
- ZUuvéneleg KOVeOVIKQV Petafolmv

TO ATOMO KAI H KOINQNIA

EKITIAIAEYTIKOI ZTOXOI

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on
va :

*  KATavoouv KAl IEPTyPA@OUV 11 S1aAEKTIKT
OX£0T] atopou - Koveviag,

=  avtdapfavovtatl 6t 1] IIPOCEINKOTTA TOU
atopou etvat anotédeopa alAnAenidpaong
ATOPIK®V KAl KOWVOVIK®OV ITAPAYOVIQV.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= ouvlEouv TV £vvold TG KOWVOVIKIG opddag
He Vv €vvola NG TauToTTag Kat g
KOWQ®VIKL|G OUNTIEPLPOPAG,

" aQVa@EPoOUV TG KOWAVIKEG opadeg Kat
KAtavoouv 0Tt 0 TAOUPAA10L0g Toug sivatl
otoixeio moAugmviag rat 6xi1 dltarpioewv.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

= ava@EPOUV TOUG ITAPAYOVIEG ITOU
nipoodlopifouv v Kowvevikr O¢on Kat tov
KOWV@VIKO pOAO €VOG ATONOU,

= Swakpivouv ) petadu toug dSagopd eV
EVVOL®V TG KOWVOVIKIG B¢0ng Kat tou
KOWV®OVIKOU poAou,

= 0opifouv TG EVVOlEG TG KOWMVIKLG
81a0TPOPATOONG KAl KOWVMVIKLG
KW TKOTTAg,

=  avtidapfdavovial toug Iapayovieg oy
081nyouVv OtV KOW®VIKI Petafolr] kat
KATAVOOUV TIV £ITOXI] TOUG KOG EITOXT)
paydaiov e§edifenv,
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KOINQNIKOI OEZMOI

O Tieival kowavikog Beopog.

- Moppég Koveavikav Beopov.
Avaykaiomta tev Beopov.
Agtoupyieg TV KOWVOVIK®OV Beopav.
H aAAayr) tov Kowveovikev Osopov.
O Beop10g NG O1KOYEVELAG.

OD0o0Do

KOINQNIKOIIOIHZH KAI KOINQNIKOZ
EAErXoz

O 'Evvola Kat MePEXOPEVO NG
KOlV@VIKOIT0iNnong.

- XapakuplotiKad G KOWVAVIKOIIOiNong.

O dopeig g KOVOVIKOITOINOoNG.
O Tporotl KoveVIKoIoinong.
O O KOWOVIKOG £AeyXO0G.
- Ta &i6n 10U KOWEVIKOU eAéyxXou.

KOINQNIKA ITPOBAHMATA

O IIpoodioplopog Kat OUVELELEG.

O Aita Kal avVIPEI®Inon.

O &rexia, avepyla, KATAVAAXTIONOG, AYDYL)
KATavaAetr).

O Tpoxaia atuxnpata, KUKAOQOPIAKL] AYRDYL)

O AOAntiopog kat Bia.

MEPOZX AEYTEPO :

INEPIEXOMENA
TO ATOMO KAI H ITIOAITEIA

O Kowwvia xat moAuteia.
0 'EBvog kat atpida.
O IloAitng kat IToAttiky).

ava@EPouV T HOPPEG, TIG ALTIEG TG
KOW®VIKILG petaoAng,

KATavooUV TI§ OUVETIELEG KAl EMBPAOELS TV
KOWQVIK®V PeTafoA®v ota atopa Kat tnv
Kowvevia.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

va

opilouv TV £vvola TV KOWVOVIKGOV Beopwv,
nipoodilopifouv ta €161 TOUg KAl ava@EPouV
TOUG OKOItoUg, ITOU aUTol e§urnpetouv,
KAtavoouUV ToUg KOWVAVIKOUG Beoj10Ug ©g
avaykaioug yla v opydveor Kat Asttoupyia
g Kowaviag,

avtdappfavovtat v enidpaon g
KOW®VIKILG PetafoAng oty ekdotote
drapoperon ratl petaBoln v Asttoupylev
TOV KOWVOVIK®OV Oeopav.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B€on
va :

ipoodilopifouv v £vvola KAt 1o MEPLEXOHEVO
TG KOWRVIKOITOINoNg KAl ava@epouy td
XAPAKTINP1OTIKA TG,

Katovopdfouv 1oug @opeig tng
KOIV®VIKOITO1N0oNg, Kat Toug TPOIToUg e TOUG
ortoioug autoi petafifafouv ToUg Kavoveg, Tig
adieg Kal ta Impotura CUNIEPLYPOPAS otd vEd
H€AnN NG Koveviag,

ava@EPouy ta £idn Tou KOWRVIKOU EAEYXOU
Kat reptypdgouv 1 dpdon toug,

KATavooUV TV KOIVOVIKOITOiN o1 Kat Tov
KOW®VIKO £Aeyxo, ©g diadikaoieg duvapikeg
Kal petaParAopeveg @G IIpog To MEPLEXOHEVO,
TOUG TPOITOUG KAl TOUG (POPELS TOUG,

O1 ortoudaotég/pleg Ba mpémet va eivatl oe B¢on
va :

dlakpivouv ta Atopika Ao 1a KOWRVIKA
nipoPAnpata,

ava@ePouV Katl avaiuouv Ta aitia 1oV
KOWVOVIK®V ITPoBANpatev Katl meptypa@ouv
TIS OUVETIELEG TOUG,

nipoodilopifouv ta ortoudaidtepa arr’ avtd Kat
TIS HOPQPES TNG KOWMVIKIG TOUG £1(aong,
avageépouv TIPOIIoUg KAl QPOopeig rmou
oupfdlouv otnv apPAuvon 1) v eriAvorn
T0Ug

TO ATOMO KAI H ITOAITEIA

EKIIAIAEYTIKOI ZTOXOI

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

KATAvoouUV TV £vvold g oUyXpovng
[ToArteiag g EREPAOT TG KOWVOVIAG TOV
MOATOV, P€0A ATO TG AVIIOTOIXEG 10TOPIKES
eCeligelg.

avtidapfavovial tig €vvoleg Tou £€Bvoug Kat
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TA IIOAITEYMATA KAI TO ZYNTAI'MA

Moppég IToAtteupdrav.

To moAiteupa g EAAAdag.

Tt etvatr Zuvraypa.

Baoikég apxég tou Zuviaypatog.

- Aaixr) kuplapxia.

- Kpatog Awkaiou.

- Kowovikd kpdartog.

- Apxr) g AlAKP101G§ TV AETOUPYLQOV.

OD0o0Do

EKAOTI'EE - KOMMATA - MME
O ExlAoywko oopa.

- ZuvBeon - IIpoodvta ekAoyikoU oOPATOG.

- Appodiotnteg eKAOYIKOU OWPLATOG.
Wnoeogopia - Baowkég apxég

ExAoyikd ouotpata.

Ta moAttika koppatd.

Kowavia IToAttav.

- Xapaktplotika Koweviag TToAttav.
O Méoa Madikrg ermkotveviag.

oo0oo

OI AEITOYPI'IEZ TOY KPATOYZ

O NopoBetkr) Asttoupyia.
- H ouvBeon g Boulrg.
- Ot appodiotnteg g Pouldrg.
O Extedeoukn Efouoia.
- O Ilpoebpog g Anporpatiag.
- H KuB¢pvnon.
O H dikaouxkr) Eouoia.

H AIOIKHZH

O H Awiknon tou Kpdroug.
O Tormmkn Autodioiknon.
- A’ BaBpog : Arjpot.

g natpidag Kat va tg drarpivouv amno tig
@optiopéveg ouvaloOnpatikd 186eoAnyieg, rmou
odnyouv oe pawodpeva eBvikiopou,

= ouvlEouv TV €vvold TG MOATKYG Spaong pe
Vv KaOnpepvr) toug {®1) KOl TG UTTOXPEDOELG
EVIHEPWOTG, KOWRVIKEG eUBUvVNGg Kat
aAAnAesyyung.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

" ava@Epouv Kat eregnyouv ug diapopeg
HOP@EG TIOATEUPATOV,

= katavoouv v £§¢Adn Kat ) onpaocia twv
ONPOKPATIKGV TTOATTEUPATROV,

= OUVOEOUV TV KATOXUP®OT) g dnpoxpatiag
e ) B€otion ZUVIAyPATIK®V £YYULOEQV,

= RATAVOOUV TS Baocikég apxég Asttoupyiag tou
ONPLoOKPATIKOU ITOATTEUNATOG, OIWG AUTEG
KAToXupmvovtdl oto Zuvtayua,

= guvdéouv 11§ Zuvtaypaukeg addayEg pe ug
AVTIOTO1XEG KOWVAOVIKEG PETABOAEG.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

= ava@epouv 1) ouvOeoT] TOU EKAOYIKOU
OOPATOG KAl S yOUV TIG aplodiotteg Kat
UTIOXPEDOELS TOU,

*  1npooblopifouv TG PaOIKEG APXEG TG
yngogopiag,

= avag@epouv Kat erednyouv ta dagopa
EKAOYIKA ouotnpata,

*  KATavoouv Ti§ arapaitnTieg VOULKES EYYUI|OE1S
yla myv €K@paot g Aaikng PoulAnong péow
TRV EKAOYQV,

=  avtdapfdavovtal ta IToATIKA KOPpatd &g
Baowko Beopod ng dnpokpartiag kat ouvdEouv
TOV TIOAUKOPPATIONO HE ToV TAOUPAAIoHO,

T ava@epouv Kal ereSnyouyv 1) Asttoupyia twv
MME

= yvepilouv Toug TPOIToug agloroinong g
Kowveviag g rminpogopiag kat twv MME aro
TOUG £vePYOUG TTOAITEG.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

" ava@épouv T ouvBeor), T Asttoupyia KAt Tig
Baokég appodiotnieg 1@V MOATEIAKOV
opYavaVv,

= avtdapfdavovtal I onpacia tou
Kowvofouliou, wg dpeoa ekAeypévou
opydavou, yla ) dnpoxkpartia,

= guvdeouv Vv evvola g Aaikng Kuplapxiag
pe ) B¢on kat Aettoupyia v Bacikev
TTOATTEIAK®V OPYAV@V.

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on
va :

= ava@epouv Kat avuldapfdavoviatl to ouotnpa
ATTOKEVIPWOTG TTOU aKoAouBeital pe
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- B’ BabBpog : Tleprpépetes.

AIKAIQMATA KAI YIIOXPEQZEIZ

O Iotopikr) e§eAdn TV d1kAOPATOV TOU
atopou.
O Avuorowxia AKalOpAtev Kal YITIOXPEDOEDV.
O IIpootaocia t@v AKalOPATOV.
O Atopikd Alkaiopata.
- lootta
- Ilpoowrukr) eAeubepia.

- EAeuBepn avantudn g nmpooomkotniag.

- Atopikn I6oknoia
- To doudo katokiag
- H avagopd oug apxeg
- H Bpnoxkeutikn eAeubepia.
- H eAeubepia tou Turou.
O Ta nmoAwka dikaiopata.
O Ta xkowevikd dikawwpata.
- Awkaiopa ing ntaideiag
- Awaiopa g Epyaoiag.
- Ilpootaocia g vyeiag,
- IIpootaoia tou nepifardovrog,
ep1BaAAoviKn ayeyr).

MEPOZ TPITO

EYPQIIATIKH ENQTH

O T8puon kat e§eAln.
O Baowoi Beopot.
- Evuponaixko KowvoouAto.
- Eupoenaikoé Xuppoulto.
- ZupPovAto g Evponaikrg Eveong.
- Eupoenaikrn Emtpory).
- Eupoenaikd Awkaotrpio.
O Baowkég [ToAttikeg.
O IIoAing kat Eupenaikr) Eveoon.

H AIEGNHZ KOINOTHTA

O H Awebvrig Kowotnta kat to Atebvég Aikato.
O Ot AweBveig Opyaviopot.
- Opyaviopog Hveopevov EOvaov.
- Opyaviopog BopeloatAavrikou.
Zupgavou (NATO).
- Opyaviopog yua v Ao@dlAeila Kat )
Yuvepyaoia oty Euponn.
- AAAot AeBveig Opyaviopoi - Mn
KuBepvnureég Opyavaoelg.
O H 6¢on g EAAabag otov Koopo.

d1akptlon g 6101KNONG TOU KPATOUG O
KeVIP1KI d10iknon kat auvtodiloiknon,
ava@EPouV Kat avaAuouv Tig appodlotnieg
Kat ) Asttoupyla g KEVIPIKIG 6101KN0NG KAt
g autodiloiknong.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

va :

Avagépouv Katl avaluouv ta aTtopiKd,
TOATTIKA KAl KOIWVOVIKA d1kat@pata tou
atooU ®G PEAOUG NG TOITIKIG, €OVIKEG Kat
naykooplag Kowveviag,

ouvdeouv 1a Sikal®pata Tou atdpou pe
61dpopeg 10Top1KEG ITEPLOdOUG,

Katavoouv 0Tl ta dikaiwpata ouvodevovial
€ TIG UTTOXPEWOELG KOWVMVIKIG euBUVNg Kat
adAnAeyyung,

ava@EPOUV ToUG KPATIKOUG, EUPOITAiKoUg Kat
81ebveig Beopoug rou avarrtuoooviatl Kat
Spaotnplorolovvial OTo XMPO TV
O1KA1®PATEV TOU ATOPoU KAl MEPLYPAPOUV TG
dpaoeig toug.

: TO ATOMO KAI H AIEONHZ KOINOTHTA

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

ava@EPouV Toug ONPAvVIkoUg otadpoug oty
totopia mg E.E. ano v idpuor) tng €wg
orjpepaq, , ' ,

KAtavoouV Tov TPOIto opydveong Kat
Aettoupyiag ing E.E.,

avtidapfavoviat ) onpaocia tou eviaiou
EUPWITATKOU XWPOU ITOU S1ap10p@OVETAL OTO
mAaioto tng E.E. yia ) {wr) tou supwraiou
oAl

avalntouv Kal avayvepifouv eupernaika
npoypAappata, aro@Aoelg Kal ITOATTKEG, TTOU
a@opouVv Apleoa ToUg VEOUG Kat To PéAAov
TOUG.

Ot ortoudaotég/tpleg Oa mpémet va eivat o
B¢on va :

KATavooUV TOV O1IKOUHEVIKO XAPAKTINPA TOV
SIKAOPATEV KAl TOV UTTOXPEDTEDV TOUG,
Katovopdadouv toug onpaviikotepoug Atebveig
Opyaviopoug

ouvdéouv 1 Aebvr) Kowodtnta kat toug
AeBveig Opyaviopoug pe ta ouyxpova 61ebvr
nipoPAnpara,

Katavoouv tr onpaocia t@v M.K.O. kat
ava@époviat oto £€pyo Toug,

yvepifouv ) 61e0vr) 6¢on g EAAAdag kat to
POAO TG OV OIKOVOWLKI] avarttudr), v
edpaiwon tav dnuokpatikewv Beopov Kat v
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nipootaocia tou nep1Baldoviog KAl TV
avOpuItivev S1Kal®Pdtev otnyv eupuUTepn
nieploxt) g AvatoAikng Meooyeiou
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MAGHMA : EPAPMOTEX EENOAOXEIAKHX TEXNHX ME H/Y

ETOX : B' - QPEX AIAAZKAAIAY :

2 EPTAXTHPIO

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

H 818aokalia tou pabrpartog arookoriel oto va petadwoel 0toug ortoudaocteg/Ipleg TIg anapaitnteg
yveooelg kat 8e1otnteg, wote autol va ivat oe B¢on va :

Baowkég apxég Aettoupyiag tou H/Y,

erxeipnong,

Sevodoxelakr) epappoyr),

aiwmon kpdtnong touv,

HEPOVOPEVOV KAl OPAdeV TIEAAT®V,

o000 00000 O OO0 O O OO0 O

TOUG.

yvopifouv Kal meptypd@ouv 11§ aAAayeg mou PEPVEL 1] EPAPHOYT] TOV VEDV TEXVOAOYLIOV OTIG
£0MTEPIKEG Aettoupyieg plag Sevodoxelakr|g ermxeipnong,

evtaooouv 1 xprjon H/Y owmv doknon tou enayyéApatog toug yla arotedeopatkotepn anodoor),
avartugouv 1KAVOTTEG Yld A§loIToinor Katl XPr|o1) g TEXVOAoyiag TV MANPO@OPIOV O OAEG TG
Slaotaoelg g KaBnuepvr|g emayyeApatukrg {ong,

opyavaovouv kat kaBopifouv v nopeia, ta péoa rat g pebodoug epyaoiag , akodoubwvtag tig

MAPAPETPOITOIOUV P1d {eEVOSOXEIAKI] £QAPIOYL] KAl VA T1 IIPO0APHOJ0UV OTIG AVAYKES TG

EPLyPA@ouv 0Aeg TG H1ad1Ka0ieg KATAX®P10NG P1ag KpAatnong,
IPAYPATOITO0UV, eAéyxouv, §10pOmMVOUV KAl AKUP®VOUV KPATIOEIS OF P1d PUNXAVOYPA@NEV)

eSunnpetouv Kat IAnpo@opoUV tov TeAdTn yia OAeg TG AeTTtopépeleg rmou ouoxetifoviat pe v

€104y0oUV - KATaxX®Pouv rooming list meAatov kat groups,

OPYAVOVOUV KAl EALYXOUV Ta ITAAVA KPATroe®Vv dopatiov,

dlaxelpifovral 1o ouotpa 1V apifenv — urodoxrg,

KATaX®POUV Td OToXeld TV MEAAT®V e BAor TG araltr)oelg ToU OUOoTHATog,

yvepilouv kat artaptdpouv oleg tig dadikaoieg - frjpata mou Aapfdavouv xeopa Katd 11§ agifelg

EKTUIMOVOUV OAd Ta arapaitnta Katd To VOUo Kal Tig OXeTKEG dlataderg evruria kat BipAia,
XP1O1POTTIOI0UV 0UYXpovd TNAEPOVIKA Kevipa & TnAermKolveaviakd peoda,
EKTEAOUV £pYAOieg OXEUKEG HUE TO TNAEPOVIKO KéEVTpo Kat draBifadouv otoug rieddteg ta pnvupata

ITPOTPAMMA ZIIOYAQN

IIEPIEXOMENA

H EENOAOXEIAKH EINIXEIPHZH KAI TO
NEO OIKONOMIKO - TEXNOAOTIKO
IIEPIBAAAON

U O H/Y wg epyaleio tng §evoboxelakr)g
ermxeipnong.

U IlpoPAnpatiopog KAl OTpATnyiKEG eIMAOYEG.

U Enavanpoodiopiopog g dopirg tou
Tunpatog urodoxrg g §EVodoXe1aKr|g
ermxeipnong.

H EENOAOXEIAKH EIIIXEIPHZH KAI TO
NEO OIKONOMIKO - TEXNOAOTIKO
IIEPIBAAAON

U Katnyopieg SIKTUAKGOV EUKAIPIOV
(e-opportunities).

U Exkouyxpoviouog (evolutionary opportunities)

TOU TULPATOg UTIO80XTG TG SeEVOOOXEIAKT|G
ermxeipnong.

U Avaoxeblaopog Tou UndpXoviog HovieAou
Aettoupyiag.

EKITAIAEYTIKOI ZTOXOI

O1 ortoudaoteg/1pleg Ba mperet va eivatl os B¢on

va :

" gappofouv Kat SnoupyouV TG VEES
urtodopég rou «ermPaildovian and v
EQAPHOYT] TOV VEDV TEXVOAOYIOV OF Pid
Sevodoxelakr) ermxeipnon,

*  yvepiouv Katl va reptypd@ouv TG aAlayeg
TIOU (PEPVEL 1] EQAPHOYT] TOV VEDV
TEXVOAOYIOV OTIS E0WTEPIKEG Ae1TOUPYiEG TNG
ermxeipnong,

" OUPHETEXOUV OTOUG VEOUG OTPATNYIKOUG
MPOCAVATOAIOP0UG TG EITIXEIPTONG ITOU
«erPdAdoviar amnod tig oUYXPOVeG TAOETG.

Ot ortoudaotég/tpleg Oa mpermet va eivatl oe O¢on
va :

*  avodapPavovial tig duvatdtnteg 1ou
MIPOCEEPOUV 01 OUYXPOVEG TEXVOAOYIEG OTIG
EIMKOVOVIEG P1ag {evodoxelaKg
ermxeipnong,

= gviaooouv 1 xprjon H/Y otnv doknon tou
EMAYYEALATOG TOUG Y1d ATTOTEAEOPATIKOTEPT)
artddoorn,

" avamntuooouv 1KavotnIeg yia adloroinon Kat
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- Anotedsopaukotnta.
- Kawotopikég euralpieg - 16¢eg, mpoORAnon
VEQV OTOX®V.
U XZwoxot kat avadopnon tou TUIIATog TG
UTO80XT1\G.

ETKATAXLTAZH E®PAPMOTHZ - IAPAMETPOI
ZYZTHMATOZ

O ‘'Evapén Asttoupyiag.
U Epyaleia tou ouotrpatog.
U Apxeia tou ouotrjpartog.
- Bonfnuka apxeia - ouvtr)pnon apxeiov.

KPATHZEIZ

To evodoxelaro mpoiov.

Hevodoxelakd maketa.

Kpatrjoeig pepovopevav Kat opadev relatov
TUTOl CUPQ®VIOV.

[Inyeg 61aBeong dopatiov.

KaBopiopog tpoérou nminpeprg.

Aapopeoon Tpev avdloya pe v katnyopia
neAdtov.

MetafoAr] - aKUp®O1 KPAT|OE®V TTEAATOV.
[IpoPoAn kpatrjoe®wv reAatwy.

o0 OO0 OO0OO

KATAXQPHZH KPATHZEQN ENHMEPQZH -
IIAPAKOAOYOHZH IIAANQN KPATHZEQN

Etloaywyn rooming list meAatav - groups.
Anpoupyia Kapted@v XPERDOTOV.

YupBoAaia allotment.

Booking position.

[TAdva Kpatr|oe®v ouvepyafoevaV TUNHRATOV
tou {evodoxeiou.

Turmotl kat €16 mMAaveov Kpatroe®v.
Anpioupyia mAavev allotment.

- Kataxwproeig.

O OO0 00000

- Kpatoeig oe avapovr).

- Eyyunpéveg kpatroeig.

- Kpatoeig pe mpoxkatafoAr).

- Kpatoeig overbooking & n Siaxeipion
T0UG.

ANAAYZH ITPOBAEIIOMENHZ KINHZHY -
- ANAAYZH ITOIXEIQN IINHPOTHTAZ

U I[TAava cupeeVviev, TIPAKTIOP®V, ETAIPEIRDV,
dratpong.

AvdAuon mAnpodntag.

Kpartrjoeig opadikrg pofAeyng.
Zuvortukr) eikova Sevodoxeiou.

Aiota rpatr|oewv.

Extunooelg evpepOTtik®V KATAOTACEDV.
Evnpepwoelg, ouvtoviopog THNPAtov

oooooo

ExxkaBaplopéva rat yevikd rmiava Kpatrjoemv.

XP1101) G TEXVOAOYIAg TRV ITANPOQPOPLIOV OF
0Aeg 1ig Sraotdoeilg g KAOnuePvrg
enayyeApankng {ong,

= Slaxepifovial TG yveOoelg Kat Tig
MANpPo@opieg Iou mapdayoviat kadnpepva
pe taxvutta.

O1 ortoudaoteg/Tpleg Ba mperet va eivatl os B¢on
va :

= opyavevouv kat raBopilouv v nopeia, ta
peoa kat g pebodoug epyaoiag,
aroAoubwvtag tig Baoikég apxég Asttoupyiag
tou H/Y,

" IIAPAPETPOITOIOUV H1d SEVOOOXEIAKT)
€(QAPHOYI KAl va TV IIpooappofouv otig
AVAYKEG NG IXEIPNONS.

O1 ortoudaoteg/1pleg Ba mperet va eivatl os Bon

va :

" repypa@ouv OAeg tig Sradikaoieg
KATaxXmpnong piag Kpdinong,

"  mpaypartortololv, eAéyxouv, d1opBwvouv Kkat
AKUP®OVOUV KPATI OIS O Pia
pnxavoypa@npévn Sevodoxelakt| epappoyn,

= efunnpetouv KAl MANPOEOPOUV TOV ITEAATT)
yla 0Aeg T1g AErTTOpEPELEG TTIOU ouoXeTifovtal
e v attnon Kpdatnong tou.

O1 ortoudaoteg/1pleg Ba mperet va eivatl os Beon
va :

" glo0dyouv - Kataxepouv rooming list
niedatwv Kat rooming list groups.

= dnuioupyolv KAPTEAEG XPEDOTWV

* napakolouBouv ta booking position twv
TOUPLOTIKGV TIPpAKTopeiav. avildapfdavovrat
1 onpaocia tev TUNEV KPAtosmVv yia v
MPOETOIPACia KAl O®OTI) £CUMNNPETN O TOV
neAat®v Katd tmyv agign toug,

" OPYAV@VOUV KAl EAEYXOUV Ta MMAGva
Kpatw)oenv depatiov plag
pnxavoypapnpévng Sevodoxelarng
EQApUOVIG,

= Jaxepifovial 11§ KpAtoelg pe
nipoUrtoBeoeg,

"  11poPaivouv 0e OUYKEKPIHPEVEG EVEPYEIEG KAl
Slaxelpifovial Tig Kpatrjoelg overbooking.

O1 ontoudaoteg/1pleg Ba mperet va eivatl os B¢on
va :

" KAtavoouv v Kaboplotkr) onpaocia rou
EMEXOUV TA TTAAVA KPATHOE@WV OV OWOTI)
Kal opadn Aettoupyia g Sevodoxelakng
ermxeipnong,

= aflorolovuv ta avadutikd otoixeia mmou
MAPEXOVIAL AT TIS EVIHIEPRTIKEG
KATAOTAOELS TOU OUOTILATOG.
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MHXANOI'PAHMENH AIAXEIPIZH TQN
APIEEQN

Epyaocieg Tou Tpnpatog g unodoxrng xata
v ae§n tou neAdty.

AiSeig pepovopévev & opddav redatov.
ApiSeig Passant nedatov.

[TAdvo dopatiev.

Tpnpaukr) aeién nedatwv KpAatnong.
A@i§n nedatov 1EP1o0OTEPOV ATTO TNV
KpAtnon.

Agieig allocated dopatiov.

0O 00000

Kataxopnon petafoAav.

U  MetaPfolég otoxXei®v PEPOVOPEVAV TTEAATMV.

U MetaPoAn otoxeiov opadwv medatwv.
U 'EAeyX0g KpATOERV.

Kataxopnon - evnpépaon BipAicnv rat
£VIUN®OV unodoxng.

U BipAio untoboxr|g meAatwv.

U Eyypaoer niedatev oto BipAio untodoxrg.
d BipAio kivnong reAatov.

U MetaPfolég Tip@v optag.

MHXANOI'PAHMENEYX EPTAZIEX TOY
TMHMATOZX THZ YIIOAOXHZ KATA THN
IIAPAMONH TOY IIEAATH

AAAayég dopatiov, mapdtaon napapovrg.
Evnpépwon tpnpatev - dedtia adlayrg.
Hpeprjowa katdotaon dtapevovimv.
ExtéAeon napayyeAiov Kal eVIoA@V ToU
rieAdtn).

Yrinpeoieg MANPo@opLoV.

- Opydveor urnnpeoiag ImAnpo@opiev.
[Ipoodiopropdg teAoug nuepag.
KAeiowo nuépag BipAiou moptag.
Aadkaoia Bpadivou edéyxou.
Evnuepwoeig, ouvioviopog.

oo 0O 00 O

THAE®PQNIKH EEYITHPETHZH IIEAATQN

U Méoa ermmkowvaviag.
U Turmot TNAEPOVIKOV KEVIPQV.
U Ilapaperpotl TNAEPOVIKOU KEVIPOU.
- Ap1Bpoi tAepovav.
» Eiwoayoyr apiBpev tnAepovov.
» TIpofoAr apiBpwv tnAepovov.
» TIpofoAr apiBpwv tnAepaovov.
U T npenet va efunnpetet Eva
PNXAVOYPAPIHEVO TNAEPOVIKO KEVTPO.

- Auvatotnteg MPOCPEPOPEVOV UITNPECIOV.

» Ynnpeoia agunviong.
» Zuoupata avadninong atopev.

Ot ortoudaotég/tpieg Oa mpermet va eivatl oe O¢on

va :

= Juaxepifovial 1o oUoTHA TV APISEDV -
urtodoxr|g oe pia §evodoxXelaxr)
HNXAvoypa@npEvI EQapHoyr),

" KATaxXEPOUV Td OTOIXEld TRV IEAATOV HE
Bdon 1g anattrjoelg ToU CUOTHIIATOG,

»  yvepifouv kat anaptOpouv 0Aeg tig
6wadikaoieg - Pripata, ou Aapfavouv xwpa
Katd ug a@ifelg pepoveopévev Kat opddonv
neAdIov.

O1 ortoudaoteg/1pleg Ba mperet va eivatl os B¢on

va :

= daxepifovial 1o ovonpa v agifemv ot
pa §evodoxelaks] Pnxavoypa@npevn
epapuoyrn,

" eAEYXOUV TG KATAXWPNHEVEG EYYPAPES
Kpatr)oenv Kat rpofaivouv otig anapaitnteg
610p0w0oeE1g. OTTIOU AUTEG amattouviat.

Ot ortoudaotég/tpleg Oa mpernet va eivatl oe O¢on

va :

" EKTUTI®VOUV OAd Ta amapaitnta Katd 1o
VOO0 KAl TI§ OXeTIKEG dratadelg evrura Kat
B1PAia.

Ot ortoudaotég/tpleg Oa mpernet va eivatl oe O¢on
va :

= daxepifovral 1o ovuonpa v agifemv ot
pa §evodoxelaks PnxXavoypa@npevn
epapuoyrn,

= Snuoupyouv Paocelg dedopévav pe Tig
arapattteg Kat mAéov {nroupeveg
MANPOPOPIEG Ao TOUG IEAATES,

= Slaxepifovial 1o ovotpa 60OV agopd TV
MaPAPOoVvY] ToU TeAATr),

=  axkoAouBouv OAeg Tig evhedetypéveg
6ladikaoieg — frjpata yla tov arpOoKoITto
pood10p10P0 TOV ATIOTEAEOPAT®OV ATTO TOV

KAgiowo g npepag.

Ot ortoudaotég/tpleg Oa mpernet va eivatl oe B¢on

va :

"= XPNOUHOIoloUV oUYXPovad THAEPOVIKA
KeEvVIpa & TNAEMKOIVOVIAKA Peod,

" eKTEAOUV EPYAOIEG OXETIKEG 1IE TO TNAEPRVIKO
revrpo Kat daPipafouv otoug reddteg ta
pnvupata toug,

»  yvopifouv 0Aeg TOUG TPOTIOUG KAt
epappofouv OAeg tig 1eBOO0UG TNAEPOVIKTG
eSunnpenong TV IeEAAT®OVv.

44



MAGHMA : EENOAOXEIAKH TEXNH
ETOX : B' - QPEX AIAAXKAAIAY : 4 OEQPIA

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

H 818aokalia tou pabrpartog arookoriel oto va petadwoel 0toug ortoudaocteg/Ipleg TIg anapaitnteg
YVQOELG, @OoTe autol va givatl oe B¢on va :

U opyaveovouv Kat eAéyxXouv ta MAdvVA KPATtoenv dopatiov,

Q yvepilouv tig datdadelg tou Kadika BifAiov kat Ztoxeiov, rou S1€mMouv v CUPIALP®OT)
Kat evnpépwon tou BipAiou IMoptag,

U oupminpovouv Kat eA£yXouv Td arnattoupeva eviua tou front office,

U yvepilouv oOAeg 11§ Sradikaoieg - Bripata rmou Aapfdavouv Xopa KAtd 11§ apifelg pepoveapivey
Kal opddav neAatov,

U opyavevouv v PETA@Opd AItOOKEUMY TV IEAATOV,

U  evnuepwvouv Kat ouviovi{ouv ) Aettoupyia v eIl PEPOUS THNHUATOV TG SEVOSOXEIAKT|G
ermxeilpnong Katd myv agidn tev neAaiav,

O S6éxovial Kal avUpEtRIti(ouv maparnova rneAatov,

O yvepifouv tig diadikaoieg - epyacieg mou Aapdavouv Xopa KATd TNV IAPA}ovE] TOV IIEAATOV 01O
XMPO UTT060XT)G TRV SEVOOOXEIAKMV EMTIXEIPT|CEWV,

U mapéxouv Urnpeoieg mavidg MEPIEXOEVOU OTOUG TTEAATES,

U evnuepwvouv ta 81apopa £VIUrd - KATACTAOE1S TIOU OXETI{OVTAL HE TIS AVAX®PTOELS TIEAAT®V,

U ouvidooouv OTATIOTIKEG EKOE0ELG - AVAPOPEG OO0V APOPA TNV ASI0AOYNOT TV AETTOUPYIOV TNS
urtodoxr)g oto TUIpa UItodoxr|g,

U ouviovi{ouv 11§ £pyacieg TOU IIPOOMITIKOU TRV 0pOP®V Katl oXed1dfouv avaiutikda npoypdppata
epyaoiag tov,

U  avagpepouv Kat avayvepifouv 0Aa ta arnartovpeva UAKA yia Tov kabapiopd deopatiov kat
KOIVOXPIOT®OV XOP®V KAl IIEPTYPAMPOUV TO OUVOAO TV EPYACIOV ITOU ITPEIEL va akoloubeital yia
10 0®OTO Kabaplopo toug,

U opyavevouv 1o Tunpa g Avobrkng,

Q Swakivouv ta kabapd Ava 1Ipog ta «evdlagepopevar TUNHATA ToU {evodoxeiou,

U 1poodiopiouv TIg avayKeg o€ 11atiopd avaloya pe myv duvapikotnta tou evodoxeiou,

U wmpouv apxeia patiopou oto tunpa g Avobr|kng.

ITPOI'PAMMA ZIIOYAQN

IIEPIEXOMENA

EPrAZIEEZ TOY TMHMATOZ THZ
YIIOAOXHZ ITPIN AIIO THN A®$IEH TOY
IIEAATH

Kpatiosig groups - HpepoAoywa

KPATHOEMV.

Avaokonnon BspdIov OXETKA e TOUG TUTTOUG

Kat ta £1dn tewv Kpatnoswv.

AeAtia kpatnong.

Kpatroeig groups.

Aadwkaoia, 16lattepotnteg.

AlekTIEPAi®OT KPATHOEQDV.

Hpepoldoyio kpatrjoewv.

O

Adva Kpatocwv
[TAdva kpatoswv.
AvdaAuon mAnpotntag.
[TAdva allotment kat commitment.
Kataxopnon kat mapakoAoubnon tev
booking position twv tour operators.
IInyeg 61dBeong dopatiov.
Avapopég TUNPatog Kpatroemv.
Iotop1kO KPATHOERV.

000 Ooodod O0O0ooo

EKIIAIAEYTIKOI ZTOXOI

O1 ortoudaoteg/1pleg Ba mperet va eivatl os B¢on
va :

= akoAouBouv - ektedoUv 0Aeg Tig Sradikaoieg
- Brpata rou AapPavouv xopa Katd v
Kpdatmorn plag opadag riedatev (group),

= Jaxepifovral pe srmruxia g 101attepotnteg
ou rapouotadovial Katd v cuppevia -
Kpdawmorn plag opadag riedatev (group),

" RATAVOOUV Tn onpaocia tou npepoloyiou
KPAT0e®V OtV opOoAOYIKY| KAl ArtodoTIKY)
ouvtadn TV NMPoypaAPPATaV epyaciag tou
MPOOEITIKOU TOU THIIATOG TG UIodoXTt|G,

Ot ortoudaotég/tpleg Oa mpernet va eivatl oe O¢on
va :

" OPYAV@VOUV KAl EAEYXOUV Ta MMAGva
Kpatoenv dopatiav,

" OgUVEIBNTOIIO| 00UV OTL £va €UEATIKTO KAl
MAT|peg oUOTHA KPAToE®V §evodoxeimv
81EUKOAUVEL OTO va ITAPEXOVIAL APECA OTOUG
eAdTeg UTNPECIEG, TIOU aviariokpivovial
aroAuta otig anattrjoslg toug,

" ouUVElBNTOIIo| 00UV TV onpacia TV
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Kpatfjosig Kat £181KEG CUPQPWVIEG.
U Kpatroeig kat e181k€G OUPQPQVIES.
U Exmooelg Kat IIpoc@opEg.
- Early Booking.
- Special Offers.
- Minimum stay.
- Enoxikég ipoo@opég.
U II®ava poPAnpata KpAatroe®v Kat Iporot
ermiAuong toug.

AIAXEIPIZH TQN APIZEQN -
EPTAZIEZ TOY TMHMATOZ THZ YIIOAOXHZ
KATA THN A®IEH TOY IIEAATH

EAeyxog kpatroenv allocation doparticov.
Aapopeoon Tpev avdloya pe v katnyopia
neAatov.

TexvirEG eyypa@r)g T®V MEAATOV.

AgAtia oupgeviag - mAdvo deopatiov.

I[Tapadoon kAediwv dopatiov.

A@iSelg pepovopévav reAatov - opadev

neAatwv.

ApiSelg diepxopévav rieAatwv.

Tpnpatkn deign redatov.

A@18n nedatwv rePLooOTEPHOV AITO TV

KpAtnon.

MetafoAég otoXei®V PEPOVOIEVAOV TTEAATOV.

MetaPoAn otoixeiwv opadav ieAatwv.

B1BAio kivnong niedatov.

- Trpnon xat mapakoAoudnor.

Zuvodeuor tou reddtn oto dwpdrtio Kat

HETA@POPA ATTOOKEUMV.

AN\ayég dwpatiov, Tapdtaon Iapapovg.

- Evnuepwoeig, ouvtoviopog
ouvepyalopEvav TUNHATOV TOU
Sevoboxeiou - 6eAtia aAdayrg.

Hpepniowa kataotaon Siapevoviav.

Extédeon napayyeAiov Kat EVIOA®V Tou

reAdrn.

U IIBava npofAnjpata katd v A@idn reAatov

KAt Tpor1tot ertiAuong toug.

- AvdAuon rnepurtoe®Vv AQiSE®v IEAATOV.

- Avtpetoruon rpofAnpatkev
KATAOTAOEDV.

- Evbederypéveg evépyeteg.

0O 0O 000 000 000D OO0

[y

EPrAZIEEZ TOY TMHMATOX THZ
YIIOAOXHX KATA THN IIAPAMONH TOY
IIEAATH
E§unnpétnon nedatov.
Q Awekniepainon aAAnAoypapiag.

- Ewoepxopevn.

- E&epxopevn.
U Yrnpeoieg mAnpogopiav, @povtida tov

KPAT0E®V 0av BactKOTATO IIAPAYOVIA TRV
NMEANOe®V Plag §evodoxelakr)g ermxeipnong 1
€VOG H1KPOU KATAAUPATOG.

Ot ortoudaotég/tpieg Oa mpernet va eivatl oe O¢on

va :

" yvepiouv KAl IIEPyPAPOUV TG
ONPavIIKOTEPEG £181KEG OUNP®VIEG TTOU
ouvdarttovial petadu {evodoxeiou Kal reAatwv
KAl Ta OQEAD ITOU IIPOKUITIOUV yid TO
Sevodoxelo amod autég Tig CUPP®ViEG,

*  yvepifouv ta 1o ouxvd rpofAnpata rmouv
MPOKUITTOUV KATA TI§ KPATOE1G IEAATOV Katl
e@appofouv toug evoedelypévoug TpoItoug
€MMAUONG TOUG, CUPP®OVA e TG TTAPAdEKTES
Sevodoxelareég apxeg Kat rmapadoxeg.

O1 ortoudaoteg/Tpleg Ba mperet va eivatl os B¢on
va :

= yvepifouv g datadelg tou Kadika BiAiev
Kal ZToXel®v rmou S1Ermouy 1) OUPITALP®OT)
Kat evnpepwor) tou BiAiou [Toptag,

" QUHITANP®VOUV Kadl EAEYXOUV TA
artattoupeva évrurna tou front office,

" oUVEBNTOIIO|CoUV TV onpacia g IPWIng
EVIUTIOOTG ITOU AroKoPifel o reAdng Kata
mv a@dn - urodoxr) Tou yia v
Sevodoxelakr) ermxeipnon,

»  yvepifouv 0Aeg Tig Sadikaoieg - Pripata mou
Aappavouv xeopa KAtd 11§ agifelg
PePOVOPEVEV KAl opddav reAatov,

" ava@epouv Katl UloBetouv OAeg TIS apXEG TToU
Oiérouv v owotr| dtaxeiplon - e§unnpetnon
v agifenv,

"  IIPAYPATortoloUv petaodég OXeTKEG Pe Ta
OTo1Xeld KAl TI§ XPEWOELS, HEPOVOEVOV KAl
opadov eAatov,

= evnpepwvouv 1o B1pAio kivnong nedatov,

" OPYAV@VOUV TV PETAPOPA ATTOOKEUMV TRV
MEAATRV,

»  yvepifouv 1§ dradikaoieg - epyacieg mou
Aapfdavouv xwpa otnv Urtodoxr| TV
$EVOBOXEIAKAV ETTIXEIPT|OEWY,

" evnuep®VOUV cuviovifouv v Asttoupyia tewv
€Tl PEPOUG TUNHAT®OV TNG {EVOBOXEIAKNG
EMMXeipnong Katd v aeidn v rneAaiov,

*  yvepifouv ta 1o ouxva rpofAnpata mouv
MPOKUITTOUV KATA TG a@ifelg meAatav Kat
nipofaivouv oug KatdAAnAeg evepyeleg 10U
evdeikvuvtal yla v eniAluvon toug.

O1 ortoudaoteg/1pleg Ba mperet va eivatl os B¢on

va :

= yvepifouv 1ig dradikaoieg - epyaocieg rtou
Aapfdavouv xepa KATA TV ITAPAPOVE] TOV
niedatwv otnv urodoxr) twv evodoxelakmv
EMIXEIPIOEWVY,

" IIAPEXOUV UINPECiEG TTAVTIOG TTIEPIEXOPEVOU
OtoUug ITeAdTeg,
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neAatov.

[Ipoodiopionog tédoug nuepag.

- Awdwkaoia Bpadivou eléyxou.

- Awadikaoieg vAeloipatog nuépag.

- Evnpepooeig, ouvioviopog ouv
epyalopévav Tunpdatev tou {evodoxeiou.

ZUyXpOoVeg TEXVOAOYIEG OTIG ETTIKOIVAOVIEG KAl

otV eSUINPETN O TTEAATOV.

- Appodiointeg tnAspmvikng urnpeoiag.
Nuktepivr) uninpeoia tmAe@mvou.

- Yrninpeoia agurviong.

- Zuoupata avadftnong atopev.

IIOIOTIKOZ EKXYI'XPONIZMOZ
EENOAOXEIAKON EIIIXEIPHZEQN KAI
EEYITHPETHZH IIEAATQN

a

Q

Exouyxpoviopog Sevodoxetakmv

ETTIXEIPT|OEQDV.

- 'Evvola tou eKouyXpoviopoU TeV
$eEVOBOXEIAKOV ETTIXEIPT|OEWV.

- O@éAn - mMAeovektnpata.

IIpootaoia tou miepifdAAovrog.

- IIeproplopog g punavong.

- Agloroinon avavenopev Inymv
evépyelag.

- Avavemolpeg mnyEg evepyelag.

- Avaxktnon anopprttopevng Oeppotntag.

- Zupnapayeyr) NAEKIPIKIG evEPYELAg Kat
Beppotntag.

Egpappoyr] 1oV VE®V EVEPYEIAK®V TEXVOAOYLQRV

ota Sevodoxeia.

OPTANQZIH TOY TMHMATOZ
OPO$OKOMIA (HOUSEKEEPING)

Zuvepyaoia pe ta aAAa TpRpata Tou
§evobdoxeiou.

a
a
a

O poAog ToU TPIPATOG OPOPOKOPiAG .

O1 urteuBuvotnteg TOU TUNPATOG.

ZUvBeorn MPooEITKOU,

- O mpoiotdpevog tou TPNpatog - ta
KaBr)kovid toU, ta rpooodvia tou.

- Ilpoowriko.

Opydveorn kat appodiotnteg MPOCHITIKOU. .

- IlpoPAeyn epyaoiag.

- IIpoypappa epyaoiag.

- Xpovodidypappa epyaciag.

- ZUVIoviopog IIPoypapatog pyaociag.

- Zuvepyaoia pe ta Tpnpata tou
Sevodoxeiou kat 8iaitepa pe 1o TPNpa mg

EVIIEPOVOUV KA1 VA OUVIOVI{OUV 11
Aettoupyia eV 1T PEPOUG THNUATROV TG
Sevodoxelakrg ermxeipnong Katd v
MAPAPOoVI] TRV TEAATOV,

ouveldntornor)oouyv Ot ot reAdteg e§aptwvial
Katd oAU, 60ov a@opd T H1aKOoIEG TOUG 0L
pa Xxopa, aro TG MAnPoeopieg Kat
eSunnpetr)oe1g IoU IapExXovIal aro 1o TPNpa
g UItodoxrg,

uloBetrjoouv Katl epappofouv Katd v
EKTEAEOT] TOV KABNKOVI®V TOUG TG APXES
/Tniapadooeig g eAAN VKNG @lAodeviag os
O0An ) SidpKela g APAHOVIG TOV ITEAATOV
oto {evodoxeio,

ouveldnTonor)oouy ) onpaocia mg
TNAEINKOIWVOVIAKI|G £SUINPETONG TOV
MEAATRV,

XP1OTHOITOI0UV CUYXPOoVad THNAEPROVIKA
KEVIPA KAl TNAEMKOIVOVIAKA péoda,
EKTEAOUV UTNPEOIEG OXETIKA 1€ TO
TNALPOVIKO KEVIPO Kat dtaPipafouv otoug
nieddteg v aAAndoypagia 1 ta prnvopata
TOUG.

Ot ortoudaotég/tpleg Oa mpernet va eivatl oe O¢on
va :

ePLYPA@OUV TV €vvola Kat
avtidapfavovtal ) onpaocia tou
EKOUYXPOVIONOU TG $eVOOOXEIAKTG
ermxeipnong ,

TIEPIYPAPOUV TA OQEAT) - MTAEOVEKTATA ATTO
Vv rpootacia tou repailoviog Kat tov
MEPLOPLOPO NG pUIAvVong,

YVOPI{OUV TIG AVAVERDOLHEG T YEG EVEPYELAG
KAl TIG VEEG EVEPYELAKESG TEXVOAOYIEG.

O1 ortoudaoteg/1pleg Ba mperet va eivatl os Beon
va :

EPYPAPOUV KAl OUVIAOOOUV
opyavoypappata tou tunpatog kat 6éoeig
epyaoiag, avaloya pe ) duvapkotntag mg
Sevodoxelakr|g ermxeipnong,

ouvtovifouv Tig £pyacieg TOU IIPOOEITIKOU
TRV 0POPWV,

oxedlafouv avadutika rpoypdppata
€pPYaoiag yla 1o MPooITKO T0U TULHATOG,
ouvepyadovial appovika pe 0Aa ta tpnpata
g ermxeipnong,

TIEPTYPAPOUV TO OUVOAO TV £PYACIWV ITOU
ermteAouvial armo 10 TUNHA TV 0pOPQV.
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ouvtPnong.

KaO@apiopog Sopatiov & Kolvoxpnotwv
XOPOV.

000 0O 0000

InaTiopog Tou TRHHRATOG TS OPOPOROpNiag.

Q

YAwka kaBapiopovu.

Zuokeuég kabaplopou.

Katnyopieg kaBapiopov dopatieov.

Zelpd epyaciav KAtd tov Kabnpepivo
raBaplopod evog katelAnppévou dopatiou.
Zelpd epyaociov kabapiopou evog dwpatiou
HETA TNV AVAX@PI 01 TOU MEAUT).

Fevikog kaBapiopog.

Egodiaopog dopatiov.

KaBap1o116g Kovoxpr|otov XOpmyv.

Awobrnkn - mMAuvtrplo.

- Opydvworn KAl XApaKIPloTiKA )G
Awobrkng.

- Arnofrkeuon Awvov.

- AmoB¢pata Awvov.

- 'Eldeyxog Awov.

- Awkivnon Awvov.

- Zuvepyaoia pe 1o AUVp10.

Ot ortoudaotég/tpieg Oa mpermet va eivatl oe B¢on

va :

KaBapifouv pe 6Aoug Toug evdederypévoug
TPOITOUG dpdtia reAat®v Kat
KO1VOXPI|0TOUG XMPOUG,

€A&yXOoUV oV €§OTA10110 KAl £podlaopd
dopatiov,

YV@Pi{ouv 0An v Oe1pd TV EPYACIOV ITOU
npErel va akoAouBeital yia 10 0Roto
KaBap1opo 1oV dopatiov Kal KowvoXprjotev
XOPWV,

yvopifouv 6Aa ta arattovpeva ya tov
KaBaplopo deopatieov Kat Kotvoxprjotov
XQOP®V UAKA.

O1 ontoudaoteg/1pleg Ba mperet va eivatl os B¢on

va :

eA&yxouv ta Awvd pag §evodoxelakrng
ermxeipnong,

0pYavevouv To TENHa g Atvobnkng,
Slakivouv ta kabapd Avd rpog ta
«evilagepopevar TN pata tou {evodoxeiou,
nipoodilopifouv Tig avaykeg tng povadag oe
patiopd avadoya pe my duvapikomd g,
TNPEOUV apXeia NATIOPOU TO TR A TG
Awvobnxkng,

eplypa@ouv oAa ta €idn Tou patiopou Kat
1a 181aitepa moloTIKA, XAPAKINPIOTIKA TOU
Kabevog arno autd.
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MAGHMA : ITOIXEIA MATEIPIKHEY TEXNHZ
ETOX : B' - QPEZX AIAAZKAAIAY : 3 (1 GEQPIA + 2 EPTAZTHPIO)

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

H 818aokalia tou pabrpartog arookoriel oto va petadwoel 0toug ortoudaocteg/Ipleg TIg anapaitnteg
yveooelg kat 8e1otnteg, wote autol va ivat oe B¢on va :

oo0oo0 OO0 O0DO0OCcoDo O

nipoodilopifouv toug TPOIoUg opydaveong Kat ta £idn tou e§orAtopou g Koudivag piag
EMMOITIOTIKT|G EMUXEIPTONG,

XPIOT0TTO0UV 1€ ATTOTEAEOPATIKOTTA KAl ao@dlAetla tov e§orAtopd g Koudivag,

yvopifouv 1 Xpr)on 10V fACIKOV MIPOTIEOV UAGOV ITOU XProtporolouvidl oty Koudiva.,
xelpifovial pe eukoAia v opodoyia g kKoudivag,

yvepilouv toug Baoikolg TPOItouUg HAYEPEPATOS TRV IIAPAOKEUWY,.

€T01AoUV PAOIKEG MTAPAOKEUEG,

napackeuafouv edéopata Kat ta rmapouotafouy,

TNPOUV TOUG KAVOVEG UYIEIVIG KAl ACPAAELIAG OV artoBr)KEUoT] TOV XP1OOITIOI0UPEVOV IIPAOTOV
vlav kat otn Siatr)pnon Kat 61a0eorn 1oV IapaoKeEUAcPAT®Y,

nipostotpddouv 11§ Tp@teg UAeg KatdaAAnAa yia v Kabe mapaokeur),

MapPAoKeUAalouv OAeg TIG KATyopieg MAPAOKEUMV HE OAOUG TOUG TPOIToug Kat tig pebodoug rmou
epappodovial oty enayysApatkr) koudiva,

apouotafouv OAeg TIG KATNYOPieg MAPAOKEUQV BAoT T®V Kavovey g yaotpovopiag,
dlakoopouv 11§ apaokevég pe kalaiobnto tporo,

napaBETouv ot 0ot TocoTNtd, B€01 KAl XPOVo O OXEOT] € TO PEVOU,

dlatnpouv 1§ MapaoKeveg otig KAataAAnAeg ouvOnKeg PNEXPL TV KATAVAARDOL| TOUG.

IIAPATHPHZH : To ripoypappa orioudwv tou OUYKeEKPIEVOU pabrjpatog rapatibetat, onwg akplBog

éxel avartuxBetl kat ywa v edwkotnta tou Texvitn Mayeipikng Téxvng. Aoye tov
EPLOPIOPEVOV APROV 518a0KaAiag — oe OXEOT e TNV MAPATIAVR AVAPEPOPEVT] EO1KOTTA — KAl
6edopévou ot Hev arotedei kat Baoiko pabnpa yua v ewdkotna tou Texvitn Eotiatopiou —
Emottiopou, ot epyactnplakég aoknoelg 0a agopouv o€ MePloplopevo apldpo MapaoKeEUQmV
and kabe katnyopia, ot oroieg Ba ermAéyovial amno toug S18A0KOVTES.

ITPOI'PAMMA ZIIOYAQN

INEPIEXOMENA EKIIAIAEYTIKOI ZTOXOI

ZAATZIEZ O1 ortoudaoteg/1pleg Ba mperet va eivatl os B¢on
IIapouociacn TOV BACGIROV GAATOOV. va :
a EKOUPOXP‘PPSQ (’?‘)‘1(’99- " ava@épouv KAl KATNyoplorolouy ta

B BfleSS apxes. ' edéopata ota oroia xXpnowornolouviat 1

- EQMO'Q Ypntov - ZaAtoa Kuvnylov. autd mmou cuvodevovrat aro Tg
Q Aorpeg oadtoes. ' OUYKEKPIHEVEG OAATOEG,

- Aompeg Paotieg oaAtoes - MrieoapéA. *  napaokeuafouv TG BAoIKEG CAATOEG KAl TG

- Tlapayoyeg 10V KAQOGIKOV ACTIP®V Mapayey:g Toug,

0aAToGV. *  Slatpouv TG 0AATOEG PEXPL TNV KATAVAAROT)

- OM\avdikn odAtoa. ToUg.
U XdaAtoeg Boutupou.

- Zeotég odaAtoeg - Kpueg odAtoeg.

- Miypata Bouttpou (kpuo - {eoto

Boutupo).

Epyaotiplo
v ZdAtoa topdrtag - apay®yes OAAToeg
v ZdAtoa priodovel
v ZdAtoa kapurovdapa
v ZdAtoa oAavdeg
v ZdAtoa paylovela - mapaywyesg (odAtoa

KOKTE1)
ZOYIIEZ Ot ortoudaotég/tpieg Oa mpernet va eivatl oe O¢on
IMapouociaoy TtV 180V counag. va :
U Awavyeig {opoi. »  Blakpivouv g dlapopeg petalu tov
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Zonog arnd Kpéag KAl ootd.

Zoureg depéveg - Zourieg PeAoute.

Zoureg pe Kpepa yaAaktog - Lourteg KPEPEG.
ZoUreg rmoupe.

Zoureg AaXavikev.

pyaotiplo
Zoura pe Aaxavikd.
Zourma pe QUpapKa.
Zoura gpacoAada.
Zoura Kpépa orapayyid.
Zoura ykoulag.
Youra Kpepa IAatateg.

ooooo

AR

ZEZTA OPEKTIKA

U Tepioeig kat piypata yua yepioetg.
U Zeotd opekukd.

U Kpoxkéteg, mtakia, coufAdkia.

U Kpouoteg, cou@Ag, taptdxia.

Epyaotiplo

v Kegredakia - Sidgpopeg ouviayeg.
ZoufAdxkia oe d1A@opeg TTAPACKEUEG.
Fapibeg cayavaxt.

Mubwa cayavaki.

Kpéreg pe diagpopeg yepioets.

ANENENEN

KPYA OPEKTIKA - KPYA ITIIATA

U Kpua opekuka,
- Kavaniedaxia - Kokteld opeKuKv,

U  Avdapikteg oaddteg,

U Awpdpeeon rapouoiaong Kat oepPBipiopatog
TOV TTATEAGV,

Q Opoloyia,
Epyaotiplo
v TowkAdia @pEoKeV Aaxavikav pe Suo vurt.

I[MowAia ano kavaneddkia.

Auyd yepiota.

Auya ala poug.

®afa pe Badacova Kat Kapapedpeva
Kpeppuoda.

Tupokagtepn.

MeAwt{avooaldta.

AN N NN

AN

ZAAATEZ

U XZdAtoeg yia oalddteg - N1p€ovykg.

U ZaAdteg amo opd Aaxavikd/opeg oaAdtes.
U ZaAdteg amo payeipepéva AaxXavikda.

d To yapviplopa ng caAdtag.

Epyaotiplo

Xepldtukn caddta.
Mapouldooaddra.
Aaxavooaddra.

YaAdta pe kapota KAl panavakid.
YaAdta ano padikt.
ZaAdta anod onavaki.
ZaAdta a6 avrida.
Kapotooaldarta.

ZaAdta ano @acoddaxkia.
[TatatocaAdra.

ZaAdta pe avyd.

AN NN N N N N N NENEN

dlapopwv e18mV countwv,

" apaoKeualouv oourieg arno KAabe
ratwnyopia,

*  eTo1pAdouv yapvitoupeg yiad TIG COUITEG,

"  napouctdfouv Kal rapabEtouv ocoureg
oUp@®Va Pe T ApXES g yaotpovopiag,

»  SlatnpoUv Tig ooUTeG PEXPL TNV KATAVAARDOT)
ToUG.

Ot ortoudaotég/tpieg Oa mpernet va eivatl oe B¢on

va :

= eropadouv v KAbes Katnyopia opeKTIKOU,

*  rapouotafouv {e0Td OPEKTIKA,

*  dlakoopouv ta OpeKTIKA Pe KaAaiobnto
TPOTIO,

*  mapabétouv ot oot moootntd, BEon Kat
XPOVO O€ OXEOT] 1€ TO PeEVOU.

Ot ortoudaotég/tpieg Oa mpernet va eivatl oe O¢on

va :

= erowpadouv v Kabes kKatnyopia opeKTIkOU.

"  1apouotafouv KpUd OPEKTIKA,

*  {lakoopouv ta OPeEKTIKA Pe KaAaiobnto
TPOTIO,

*  mapabétouv ot oot moootntd, BEon Kat
XPOVO O€ OXEOT] HE TO PEVOU,

O1 ortoudaoteg/1pleg Ba mperet va eivatl os B¢on

va :

= egropadouv v KABe Katnyopia oaldrag,

* rnapouotdfouv {eotr) Kat Kpua oaldra,

=  dlakoopouv ) oaddta pe kadaiobnto
TPOTIO,

*  napaBétouv ot ooty roootnta, B¢on Kat
XPOVO O€ OXE£0T] € TO PEVOU,

»  eropadouv odAtoeg (VIPEOIVYK) yia CaAdteg.
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v Tlatgapocaddrta.

ITIATATEXZ
U 'OMot o1 TpOITOL KOG IMATATOV.
U 'OMot o1 TPOITOl MAPACKEULG MTATATMV.

Epyaotiplo

[Tatdteg ppttoupa.

ITatdteg Ppaotég.

[Tatdrteg pe kpépa yaAakrog.
[Tatdteg tyaviteg.

[Tatdrteg tng Soukiocoag.
[Tatateg poott.

[Tatateg roupég.
IMatatorPoKETeS.

[Tatateg oykpatév.

[Tatateg oe aAoupivoxapto.

AN NE R NE NN NE N NEN

ZYMAPIKA

U Zupapika Bropnxaviag

U &Ppéoka fupapika

U TIlapaokeuég pe ouviayeg CUPAPIKGOV

Epyaotiplo

Makapovia.
Xulortiteg.

Znayyeét.

Aalavia.

Zou@A¢ e XUAorTiteg.
PafioAa.

Maxkapovia pe tupi.

AV N N N N NN

PYZI KAI OZIIPIA

v POQ ruAdet.

v’ PuUQ pe rapt.
v’ Pull Bpaoto.
v POl owte.

v Puoro.

v

Nrtopdrteg - Kodokubia - [Tirepiég yepioteg e

pudt..

PeBiOia.

daxég covuma.

®aooAia yiyavieg poupvou.

ANRNEN

WAPIA
U Tpormot payelpépatog yapiov.
- pe owyavo Bpdaotpo.
- otov atpo.
- pe Alyo uypo.
- Je myaviopda.
- pe myaviopa oth gpiltoupd.
- pe yrowo.
- J& yrjowyao ot oxXdpa pe KAmviopd.

Epyaotiplo
WapoKPOKETEG.

d1Aet0 yYAwooag.
YougAe paplou.
Zourna - {®Pog yaplou.
d1Aéto repKrag.

AN N NN

Ot ortoudaotég/tpteg Oa mpénet va eivatl oe B¢on

va:

MapaoKkeualouv atdateg oUPE®VA PE TG
ouvtayeg,

napaokevualouv odAtoeg rou oepPipovral pe
T1G ITATATEG,

napadetouv oe matédeg 1 mata
PayelpePeveg IIATATEG,

O1 ortoudaotég/tpieg Ba mpémet va eivatl os BEon

va

napaockeuafouv edeopata pe Upapika
oUpP@E®VA L€ TIS OUVIAYEG,

rapaockeudafouv odaAtoeg rou oepPipovial pe
ta {upapikda,

napabétouv oe matédeg 1) mata
payesipepéva upapikd.

O1 ortoudaotég/tpleg Ba mpémet va eivatl os BEon

va :

mapaockeuafouv ouviayeg pe pudt xkat
oorpla,

napaokeualouv odAtoeg yia pudl Kal oorpia,
napabétouv edéopata pe pult kat dorpla.

Ot ortoudaotég/tpteg Oa mpénet va ivatl oe B¢on

va :

etolpadouv ta pdpla oupeeva pe ) pebodo
rtou mipoPAgrel kKABe ouvayn,
apaockKeuadouv ouviayeg Papiav,
rapadetouv Kat S1aKOOPoUV MAPACKEUEG
Papiov.
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v Tléotpoga oe adoupivoxapto.

IIOYAEPIKA

U IIpoetopaoia.

- Texvikég mpoetopaciag.
[Tapaokeueg ard o1KOOITA MTOUAEPIKA.
O péoog 6pog Tou XPOVoU YN oipartog.
Bpdaoipo tov roulepikov.

W o110 TV ITOUAEPIK®V OE Atyo uypo.
Mayeipepa t@v mouvAepik®v ot yaotpd.
To tyaviopa 1@V ITOUAEPIKGV.
Trnyaviopa 1eov ITouAepikav ot @ploupd.
Wro110 TV MTOUAEPIK®V Ot oXdapd.

pyaotiplo
KotoAéteg.
Kotoroudo @pikace.
MrtouTt KOTOTTIOUAOU 0 AAOUPIVOXAPTO.
Kotoroudo oxapag.
Kotoroulo @oupvou.
Zvitoed yadortovAag pe tupi.
Zvitoed yadortovAag vatoup.
Z10dKia KOTOTIOUAOU YKPATIVE.

NN RN Ry sfalaysys sfuys

APNI

Tporotl payelpéatog Kpeatog apvoepipiov
- Bpaoto - pe Atyo vepo.

- ynto.

- o) oxapd.

- OWTE.

- ot yaotpa.

O

Epy(m'tnplo

Apviolo ],ll'IOUU ot oxapa
Apvi Yo katocapoAag

Apvi payeipeuto

Katowkdakt @oupvou pe ratdteg

AN NI NN

XOIPINO

Tporot payelpepatog Xopivou KpEAtog.
- PBpaoto.

- e Alyo vepo.

- ynto.

- o) oxapd.

- OQTE.

- ot yaotpa.

O

Epyacru]pto
ZoufAaxt.

I'koUAag BeAoute.
MrpifoAa xotpivy).
Zvitoed vatoup.
Zvitoed Beloute.
Zvitoed to1yyaviko.

AN NENENENEN

MOZXAPI - BOAI

Tporot payeipépatog pooxapilou.
- Bpaoto.

- pe Aiyo vepo.

- ynto.

- ot oxapa.

- OQTE.

- ot yaotpa.

O

Ot

ortoudaotég/pieg Oa mpérnet va eival oe B¢on

va :

€1011AdoUV Ta MOUAEPIKA OUPQGOVA PIE 1)
1éBodo mou pofAcrel kAOe ouvrayr).
MAPAOKEUALOUV OUVTAYEG HE KPEAg
KOTOIMOUAoU Kat yadorouAag,
napadétouv Kat S1akoopouv T1g
MAPAOKEUEG.

Ot ortoudaotég/tpteg Oa mpénet va ivatl oe B¢on
va:

ero1padouv Kpeag apvoeplpioav ocupeeva pe
™ pn€Bodo 1ou mpofAéner kAOe ouvtayn.
MaPAoKeUAloUV oUVTAyEG Pe Kpeag apviou 1)
KATOK10U,

rapaBetouv Kat S1aKOOPOUV TIG OXETIKEG
MAPAOKEUEG.

Ot ortoudaotég/tpteg Oa mpénet va eivatl oe B¢on
va:

€TO1AJOUV XO1P1VO KPEAG CUR@PAVA HE T
1€06060 mou rpofAenel kKABe ouvtayn),
apaoKeuadouv ouviayeg e Xo1pvo KpEag,
rapadétouv Kat S1aKooPoUV MAPAOKEUEG e
XO1p1vo KpEag.

O1 ortoudaotég/pieg Ba mpémet va eivatl os BEon
va:

etopadouv pooxapioto 1) fodvo kpeag
oupeeva pe 1 péodo mou npofAérnet kAOe
ouvtayn,

napaokeualouv ouvtayeg pe pooxapiolo 1
Bodwvo kpéag,

napaBetouv Kat H1aKOOPOUV TIAPACKEUEG PE
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Epyaotiplo

DR N N N N NS Y N N N N NN

Kegpteddxua.

Bobwr) pnrpi{oda xwpig kOxaAo.
Mooxdpt paykou.

PoAdxkia pe xupa.

Kwag pe avya.

Bodwd ynto katoapoAag.
Bodwo Bpaoto.

Zvitoed Bievoud.

Mripi{oAeg Bodivou mutepdteg.

Mooxapiotlo kotol turtou Bauvapiag.

Bodwad poAd.
Wnto §wvo.
Mouoaxkdg.
Zou@AE.

pooxapioto 1 fodivo Kpéag.
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MAGHMA : EXTIATOPIKH TEXNH
ETOX : B' - QPEZX AIAAZKAAIAY : 4 (2 OGEQPIA + 2 EPTAZTHPIO)

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

H 618aokalia tou pabrpatog arookoriei 0to va petadwoel otoug ortoudaoctég/Ipleg TG anapaitnteg
yveooelg kat 8e1otnteg, wote autol va ivat oe B¢on va :

a
a
a

ocoooo0oo

(my

iy B I

yvopifouv Kat e@appolouVv T0UG KAVOVEG E0TIATOPIKIG TEXVIG,

€apPofouv TOUg KAVOVEG UYIELVI)G KAl ao@dAeilag,

urnodéxovtal 1oug KaAeopévoug/ ermokernteg/ @ldoSevoupevoug Kat toug odnyouv oug B€oelg Toug
pe tov Kadutepo duvato Tporo,

yvepifouv 1o set up, v @locopia, ta £6éopata, ToU NMPOIVOU YEUATOG,

ETOPALOUV TO XWPO MaPdbeong MP@IVOU YEUHATOG 1) TO E0TIATOP10 H€ Tov arnapaitnto §orAiopo,
OTPWVOUV Ta TpAItedla oUP@®VA He Tov TUITo KAOe rmpoysupatog,

oepPipouv pe ) oot ogpd ta dagopa £i6n rou niepthapBdver to kabe rpoyeupa,
etotpddouv prouge pe dagopa £idn mpoyevuparog,

napaBETouv MPOyeEUPA O PUTTOUQE,

yvopifouv 10 faciko couvert Katl g autd dapop@overal avaloya e to ouotnpa rapdbeong
edeopdrwv. (Table d’ Hote - A la Carte - Buffet),

napaBétouv @ayntd pe 6Aoug Toug TPOIToug rapabeong,

Slappubnifouv 10 XAPO TOU £0TIATOPIOU yia oepPiplopa TV IMAapAoKEU®V G Koudivag oe
HITOUQE,

Katapti{ouv npepolo poypappia Kabnkoviav yia ) Aettoupyia tou eotiatopiou,

€TO1ALOUV 1] TIPOCAPHOLOUV TO OTPWOTH0 TOU TPAIEfloU oUP@®VA Hie TV rapayyeslia,
napaBETouy TG IAPAOKEUEG OUNP®VA PE TG TTapayyeAieg,

napaBEtouy ta Kpaold ota KataAAnda rotpla Kat otg onotég Beppoxkpaoieg,

apouotafouv Kat erenyouv 1o Pevou otoug IteAdteg,

KATaypa@ouv v rnapayyedia oto katdAAnio €vturo,

etolpadouv to Aoyaplaopd cup@eva Pe v rapayyelia,

ektedoUv 1) Sradikaoia e§OpANoONG Tou Aoyaplaopou tou reddrtn,

TAKTOITo10UV 10 Aoyaplaopd tou redatn,

etopadouv ta pogrpata Kat ta déopata mou neptdapdvet To anoysupativo toat,
napaBEtouv aroysupativo Todl Pe ToaylEpa Kal aro PItougE,

etopadouv v aibouoa Kkatl apabETouv arnoysupativo Todt P ta arnapaitnta ouvodeutikda.

ITPOI'PAMMA ZIIOYAQN

IIEPIEXOMENA EKITAIAEYTIKOI ZTOXOI

Kavoveg rat Baocikég 6e§10tnteg tng Ot ortoudaotég/tpteg Oa mpémnet va ivatl oe B¢on
Eotiatopikilg Téxvng. va:

oDooo

O

E'[pd)'Ol].lO TPQ{TSQOI'J ne Baotko KouBep. *  groaadouv tparedl 1 10 Bacikd KouRep.
HQPQGSOU oouras. = torofeToUV TG METOLTEG MEAATMV OTa TPAITEQa
Xprion ')\031509 ' ' o€ oxnuata pe kadaiwoOnoia,
HQOOKOPIOIL FOHOGSTUOI]: Kat aroxopion »  petagépouv mdta ({eotd/KpUa) Pe ETOETA
MATEV NG 0OUITAg KAl PIXQV IMATOV X0Pig Kat pe 810Ko,
oeppitola kat pe ogpPitota. = Xprowpornolouv AaPida oepPipiopatog yua v
Xpr']o'r] dAAou e§ormAlopou oup@®vVa Pe To napdaBeon eaynuov,
Hevou. = eappofouVv TOUG KAVOVEG EOTIATOPIKNG
Tor'[oeétr]onz addayn )‘Wd)"’- TEXVNG YA T Petapopd, torobémon,
Xpr\on Ietotag TparefoKopou. ATTOKOH10T] KAl HE T O®WOTr] Kateubuvon
Metagopd oxkeumv otnv tparefapia. oepPipiopatog.
= eapPofouv TOUG KAVOVEG UYIELVIG KAl
ao@AAelag.
= XPIO1POITO0UV TV IETOETA TPATE(OKOI0U.
= adAadouv tparnefopaviido rapouoia twv
neAdIov.

Zuotpata HapaBsong Edsopatwv. O1 oroubaotég/tpieg Ba mpenet va eival oe Beon

a

Table d’ Hote. va :
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O A la Carte.
O Buffet.

M£Oobot napabeong.

[TapdaBeon pe etopa mata (Pievedikog)
AyyAkog tporog tapdBeong.

FaAAwkog tporog tapdBeong.

Pwokog tporog mapdBeong.
EmmpeAnpévog t1podmog rapabeong (side table
service).

O Apgpkdvikog tportog riapabeong (self
service - silver service).

Mepikr) e§unnpétnor) - pouvge

O Avutoefurinpénon.

D00 DD

O

E&8copatoloyiki) osipa
Opekuka Kpuda.

Z0oUTIeEG — KOVOOPE.
Opexktika {eota.
[MTapaokeuég CUpApPIKOV.
Wapa.

PeAefé 1) peyaAa koppdtia KpEatog.
Evipddeg.

Yopure.

Wntr) oxdapag

Kpua mata.

[Tatatag - Aaxavikd.
Zaldateg.

T\uxka - nayotd.
Emboprua.

[y )y Ny Ny

IMIapaOson npwivou yeUpatog oto
goT1atoplo

O IIpoetopaocia tou Xmpou rapabsong
P®IVOU YEUPATOG.

O I[lapaokeur] poeNPATOV.

O IIpoetopaocia eotiatopiou katl mapdabeon
MP@IVOU YeUATOG NITEIPATIKOU TUIIOU.

MapaBsorn npwivol yeURATOG OTO

eotiatoplo & oto Swpdtio (room service)

O Ilpostopaocia tou xwpou rapdBeong yia

KAOe U0 IMP@IVOU YyeUATOG.

- IMapdBeon npwivou yeupatog ayyAikou
Turou.

- IMapdBeon nmpwivou yeupatog
APLEPTIKAVIKOU TUTIOU.

- IapdBeon npwivou yeupatog oe
PITOU@E.

- TapdBeon mpwivou yeupatog oto
daopdatio.

= Ratovopddouv ta ouotrpata rnapabeong,
MEPLyPA@oUV ta €161 ToUg Kat ouykpivouv tig
petadu toug drapopeg,

*  yvepilouv Kal oUyKpivouv Ta MAEovVeEKTPATA
Kal pelovekupata kabe ouotrpatog.

Ot ortoudaotég/tpteg Oa mpénet va eivatl oe B¢on
va :
*  napabétouv @ayntd pe 0AouUg ToUG TPOITOUG
napdaBeong,
= OIPEVOUV Td Tparedla yia to oepfipiopa pe ta
KataAAnAa okeurn Kat UAKA cUP@®vA HE 10
Hevou,
= oepPipouv 10 PEVOU XPNOTHIOIIOIOVTAS
matela,
=  Blappubpiouv 10 XAPO ToU goTlatopiou ya
oepPiplopa twv nmapackevav g Koulivag oe
HITOU@E.

Ot ortoudaotég/tpteg Oa mpénet va ivatl oe B¢on
va :

= yvepilouv TG §EXPLOTEG KATYOPIEg
edeopdtwv,

" AVA@EPOUV Tr) O£1PA [ TNV ortoia mpEmet va
oepPipoviat o1 Sragopeg KAtnyopieg
edeopdtwv,

»  yvepilouv ) onpaocia g EQAPHOYLS TG
opB1|g ospdg oepPipioparog,

=  OoUVTAoOoOUV €va artAo Pevou,

= mpoteivouv edéopata.

O1 ortoudaotég/pieg Ba mpémnet va eivatl os BEon
va :
= gropadouv nowkidia {eotmv KAl KpUQV
poenpatay,
= eropadouv 1o XmPo napdfeong npwivou
YEUHLATOG 1) TO £0TIATOPLO0 HE TOV Arapaitnto
eSormAlopo,
= OTIP®VOUV Ta Tparedia oup@eva pe Tov TUITo
Kabe mpoysvpatog,
= oepPipouv pe ) owotr) oelpda ta dragopa £idn
nou riepldapfavoviatl oto KABe rpoysupa.

Ot ortoudaotég/tpteg Oa mpémnet va ivatl oe B¢on
va:

= eropadouv 1o XmPo napdBeong npwivou
YEUHLATOG 1) TO £0TIATOPLO HE TOV Arapaitnto
eCorAiopno,

= XP1olpornolouv tov e§OnAopo cup@ova pe
TOUG KavOveg UYIELVEG KAl ac@aleglag,

=  1Aévouv, ouyupi{ouv, TAKTIOITOI0UV TOV
eCormA1o0 IToU Xpnotporo|OnKe yia 1o
oepPiplopa twv Stapodpev TUNEV
npoyeuparog,

= gropadouv prou@e pe dragpopa £idn
npoysuparog,
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Opyavworn, Asttoupyia eotiatopiou

0 ERSopadiaio mpoAdylo ripoypappa
Tparefokopou.

O Hpeprowo npoypappa KabnNKoOVIiov Tov
TParefoKOP®V yia I Asttoupyia tou
eouatopiou.

O IIpostopaocia tpane{orOPOU PV ATO TV
napaBeon.

O KaBnpepvd kabrkovia tov tparefoKOPoVv.

O KaBnkovta tpanefokOp®V Petd tmv
napaBeon.

YnioSoxn neAdtn oto £0TLATOPLO

O BipAio kpatrjoewv.

O Ymodoxr) redatwv.

O Ilapaxopnorn tparefiou oe reAdteg.

Iapayyedicg KAt Aoyaplacpoi 0TLatopiou
O Anyn napayyesdiag.

O Kataypagrn napayyediag.

0 'Exdoon Aoyapiraocpou.

0 Eiompadn Aoyaplaopou.

IMapaBson KpaociV

O IIapaBeon AsukoU Kpaolou.

O I[IapaBeon epubpou kpaoiov.

O I[IapaBeon rmaAaiov epubpol Kpaolou.
O IIapaBeon appwduwv Kpaoiwv.

Anoygupativo toati
O I[IapaBeon pe toayiEépa
O I[IapaBeon arod priouee.

napaBEtouv mpoyeupa og PITOUQE.

Ot ortoudaotég/tpteg Oa mpémnet va eival oe B¢on

va:

rataptifouv nueprolo nmpoéypappa
Kabnkovimv ya 1) Asttoupyia tou
eouatopiou,

nipoetotpddouv ta tparédia ya oepPiplopa,
dumAavouv Tig retoeteg redatwv o dSidpopa
oxrnparaq,

napaBEtouv couTia Ao €ite Ao COUTIEPA,
elte e €topo maro,

€QAPPOLOUV TOUG KAVOVEG £0TIATOPIKL|G
TEXVIG KATA TV IIPOOKON101], Tortobetnon Kat
ATTOKOP10T TV ETMTPATIE(IOV OKEUMV.

O1 ortoudaotég/tpleg Ba mpémet va eivatl os BEon

va:

8éxovtal Kpatroelg TParneflov Kat g
KATtaxwpouv oto avtiotowxo Bi1BAio kpatroewv,
urodéxovtal Toug reAdieg Kat toug odnyouv
oug B¢oe1g ToUg, CUPP®VA PE TO TIPWTOKOAAO,
napaBETouV TG TIAPACKEUEG OUPPMOVA HIE TIS
napayyeAisg.

O1 ortoudaotég/tpleg Ba mpémnet va eivatl os BEon

napouotafouv Kat eregnyouV 10 PeEVOU OTOUG
rieAdteg,

KAtaypa@ouv v rapayyedia oto katdAAnio
£VTUIIO,

etopadouv 1 PooappofouV 10 OTPAOOTII0 TOU
Tpareflov oupe®va e v rapayyeslia,
napaBEtouy ta eayntd oupeva Pe v
napayyelia,

€T01AOUV 10 Aoyaplaopo oUp@®va He v
napayyelia,

ekteAoUv 1) dradikaoia e§o@Anong tou
AoyaplaopoU tou 1elddrtr).

TAKTOITO10UV 10 Aoyaplaopd tou reAdtn.

O1 ortoudaotég/tpieg Ba mpémet va eivatl os BEon
va:

KAtaypa@ouv v rapayyeiia tou kpaoilou.
naipvouv rapayyedia kat tapabétouv aorpo,
KOKK1V0, TIaAd10 KOKKIVO Kal appwdeg Kpaot,
apouotalouyv 1 @AArn KpaoloU OTov IeAdtn
oUp@®Va Pe Toug Kadlep@PEvoug Kavoveg yia
Kabe U0 KPAO10U,

avayvepifouv Kat ermAgyouv Tov anapaitnto
eSorAopo yla 1o ogpPiplopa Kpaolav,
napaBETouv Ta Kpaold ota KatdAAnia

ot P1a KAl OTlg 0woteg Oepporpaoieg.

Ot ortoudaotég/tpteg Oa mpénet va eivatl oe B¢on
va:

€TO1PAdouV Ta po@rpata Kat ta edéopata mou
neplAapPavet To AroyeuUPATIVO TOoAL,
napaBETouv anoysupativo todl e toayEpa
Kdl aro JUIouge,
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etotpadouv v aibouoa kat napabétouv
Aroyeupativo Todt Je ta anapaitnta
ouvodeUTIKA.
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MAGHMA : OPrANQIZH KAI AEITOYPI'TA MIIAP -
IIOTOI'NQZIA & OINOAOTI'IA
ETOX : B' - QPET AIAATKAAIAY : 4 (2 OEQPIA + 2 EPTAXTHPIO)

TENIKOI EKIIAIAEYTIKOI ¥TOXOI TOY MAGHMATOZXZ

H &18aoxkalia tou pabnpatog arookortei oto va petadwoetl otoug ortoudaoteg/TPLeg TI§ arnapaitnteg
yvaooeig rat 8e1otnteg, wote autol va ivatl oe B¢on va :

O Katavoouv Tig EIMITIO0LLS TI§ KATAVAADONG O1VOITVEUHATIKGV ITOTAV OTNV Uyeia Tou avBpwriou Kat
TG KOWV@VIKEG erdpAoelg tng urepPoAikg Katavdailmorg toug,

ava@EPouV Katl avayvepifouv toug TUIoug prap Kat rpoodiopifouv ta otowxeia Siappubpiong
rou kaBopifouv tov TUIIO TOUG,

aAva@EPOUV TI§ VOUIKEG ATTAITIOELS TIOU A@OpoUV Otr) AEToupyia Tou pIap,

YV@Pi{ouv Kal XpnotHoItolouy td epydldeia Katl ta pnxXavijpata Kal Ta oKeUI) Tou Jrap.
avayvepifouv ta Baoikd 1motd mou MpeErnet va €Xel 10 Purap

Ta§vopouy ta motd Kat katovopadouv ta Baocikda UAKA IapaoKeur|g Toug,

MEPYPAPOUV TNV eMefepPyasia TOU KAPItoU 10U KAPE,

EPYPAPOUV TOUG TPOITOUG MTAPACKEUTS KAl oepPipiopatog OAmV IOV TUNOV KAQE,

erne§nyouv 1) pebodo mapaoKeUng KAl TOUG TPOTIOUS 0epPipiopatog 0A®V TV TUNIGV T0aylou,
neptypd@ouv ) 1€6odo mapacKeUr)g Katl Toug Tporoug oepP1piopatog twv apeynuatoyv,
Yvepilouv Toug Tportol avaping T®V UAIKQV yid TV £1011a0ia KOKTENAG,

yvepilouv reg va oepPipouv ta KOKTENAG,

enyouv toug opoug arepttip, before-dinner koxktéld, vuleotip kat after-dinner koxkté,

e€nyouv toug 6poug copt viptvk (short drink) kat Aovyk vipvk (long drink),

neplypdagouyv 1 dtadikaoia kat ta otddia owvoroinong eV oivev, Kat AAA®V Mot®V ITou
napaokevalovral pe {Upwor).

ava@EpouV Toug IAapAyovIeg IoU erpeddouv Vv nmapay®yr) tou Kpaoiou,

KAtovopdadouv 6Aoug Toug TUTTOUG KPAolaV KAl IIEPTYPAPOUV TOUG TPOITOUG ITAPAY®DYI|G TOUG,
avayvepifouv 1a XapaKtploTtiKad IOV KPAaolov,

avtotoxouUv Kpaold pe ta £déopata piag rmottiotikeg povadag Kat cuvtaooouv KApTad KPAol®V,
Slaxerpifovial ta kpaod v parnefapia,

ovopadouv TG KUPLOTEPEG OVOTIAPAYDYIKEG Teptoxeg tng EAAAdag kat ng Eupwrning kat ta owika
nipoidvta toug.

O

[y Ay vy oy Ay By Iy

OCo00DDO

ITPOI'PAMMA ZIIOYAQN

ITIEPIEXOMENA EKIIAIAEYTIKOI XTOXOI
IZTOPIKH ANAAPOMH Ot oroubaoteg/tpleg Oa mpémetl va eival oe Béon

O To entayyeApa tou prap.
ITolog 0 OKOITOG TOU KAl Tl AVIUTIPOOWITEVEL. *  yvepilouv 10TopIKA otoXela yupw aro to bar
Ot "Tlatépeg tou prap”. = RATAVOOUV TV AE1TOUPYia TOU G EMIXEIPN O
Kowwevikr) EuBuvn g ripog to aAKooA. = yvepilouv Toug eprveuoteg g 18€ag tou bar
= yvepilouv TG EMUTIOOEIS TOU AAKOOA OtV
uyela

ODDoO

H OPTANQZH ENOX MIIAP O1 omtoudaotég/pleg Ba mpémnet va eival oe Béon

O To pnap g ermxeipnorn, wg epyacia Kal ©g
pépog yuxaywyiag. = yvopilouv Tt kaBopilel ) drappubpion evog
Alappubption tou prap. umnap,
Tumot pnap. = yvepilouv Imola Pop@r) IPEIEL va €XEL O
Nopkoi kavoveg. ndyKog Tou prap,
Kavoveg Aopaleiag. *  yvepPi{ouv TOUG KIVOUVOUG TV EYKATAOTACEWDV.
O katdAoyog Tou prap. = oxediafouv pla katoyn prap,

" aVA@EPOUV PEPIKEG VOIIKEG AITALTL|OELS TTOU

aqQopouv ot Asttoupyia tou prap.

Oo00D

O EEOIIAIZMOZ TOY MIIAP O1 omtoudaotég/pleg Ba mpémnet va eivatl oe B¢on

O Mnxavrjpata prap. va :
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O EpyaAeia prap.
a Ilowupua.

TO IMPOZQIIIKO TOY MIIAP

O H Bricada tou Bar.

O Opyavoypappa - Iepapxia.

O IIeprypaer) Epyaciag ava 6¢on.
- Kabnkovia kat YrteuBuvotnteg.
- Aog@dlela kat vylewn.
- Zupneplpopd Kat eP@Avion.

IIOTOI'NQZIA

O Ot aAkooAikeg Baoelg Tou bar.
- Whiskey
- Vodka
- Gin
- Rum
- Tequila
- Brandy

TPOIIOI ANAMIEHZ IIOTQN

O Rolling.

0 Shaking.

O Stirring.

O Blending.

O Muddling.

O Build On Ice.
Acoxknon
Anpoupyia BaciKOV avapikiov
IOTQV.
v' Whiskey Sour.
v' Cosmopolitan.
v' Gin Fizz..
v" Mojito.
v' Margarita.
v' Alexander.

BAZIKEZ KATHI'OPIEX
ANAMIKT®QN IIOTQN

Q Sours.

O Crustas.

O Fizzes.

O Juleps.

O Long Drinks.

o Tiki.
Aoxnon
Anpoupyia BaciKOV avapikiov
ITOTGV.

v Amaretto Sour.
v' Brandy Crusta.

" ava@épouv ta PNXavipata tou prap,

= ava@epouv ta gpyaleia tou prap,

»  yvepifouv Iola MotrPla XPNo1HoItolouvIdl o
€va Jrap Kat Tt va mpooeXouv 01av
ayopddouv rotrpia.

Ot oroubaoteg/tpleg Oa mpémetl va eival oe B¢on
va :

= yvepi{ouv ) oUVOEOT] TOU IPOCKITIKOU TV
prap,

= yvepilouv Vv epapxia Kai ) onpaocia g,

= yvepi{ouv TV avaykalotnta g reptypaens
g kKaBe B¢ong epyaoiag,

= RATAVOOUV 11 onpacia g ac@dleiag Kat
UYIELVE|G OTOV XMPO £pyaociag,

= RATAVOOUV 11 ONpacia g OUNITEPLPOPAS Kat
G EPPAVIONG TOU IMTPOCKITIKOU TOU prap,

Ot oroubaoteg/tpleg Oa mpémetl va eival oe B¢on
va :

" aQva@EPouV Td yVOOoTOtEPA PAciKA Imotd pe ta
ortota Tpérel va epodiadovtatl 0Aa prap,

= Xprowportolouv 1 61eOvr) ovopatodoyia toug,

" ava@epouv TG PAoIKEG MP®IEG UAEG TOUG KAl
nieptypdgouv 11§ pebodoug anootadng toug,

*  RATOVORAJOUV Td YVOOTOTEPA AVAPEIKTA ITOTA
g Kabe Baong.

Ot oroubaoteg/tpleg Oa mpémetl va eival oe Béon
va:

= ava@EPoUV KAl EKTEAOUV ToUg S1apopoug
TPOITOUG AVANIENS TV TTOTMV,

=  yvepilouv ta cuotatika Kat tr 6ocoloyia
TOUG BaoiKeV avAPIKI®V MTOTOV KAt td
napouotalouv akodoubmviag Tig
evbederypéveg dradikaoieg mapaokeurg Kat
TO0Ug TpOortoug oepPipiopiatog toug.

O1 omtoudaotég/pleg Ba mpénet va eivatl oe Béon
va :

= ava@epouv TG Paoikég Katnyopieg avapikiov
TOT®V,

*  yvepi{ouv Ta OUOTATIKA TOUG KAl T1)
bdoooldoyia toug kat dnpioupyouv avapika
notd anod OAeg 11§ Katnyopieg, akoAoubwvtag
T1g evdeberypeveg Hradikaoieg mapaoKeUng Kat
T0Ug TPOITOUG oepPipiopatodg toug.
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Cuba Libre.
Mint Julep.
Gin Tonic.
Zombie.

AN N NN

AAAEZ KATHI'OPIEZ IIOTQN KAI
APQMATIKOI ITAPATONTEZ

Aperitifs (Vermouth, Anise, Bitters).
Aromatic Bitters.

Digestives.

Evioxupévotl Oivot.

- Port sherry.

- Malaga.

- Maupobagvr).

Akeép - Zipora.

0 Mrmipeg.

ODo0o0Do

O

MEG®OAOI ITAPAZKEYHY KAI [IAPAGEZHZ
KAPE
O Kagpég,
- @urteuon.
- KaAAiépyeia.
- Zuykopdr).
- Egepyaoia.
- Kapoupbiopa.
- TMapaokeur).
O Tpito Kupa kage.
Drip Methods.
Espresso.
- lotopia.
- @1ooopia.
O I[Iapaokeurn) evog TEAEI0U espresso.
- Apopauxko ripo@il.
O Latte Art.

(R

MEG®OAOI ITAPAZKEYHZX KAI IIAPAGEZHZ
APEWHMATOQN

Toat.

[Towdtnteg toayiov.

[Tapaokeur toaytlou.

Tpomot oepPipiopatrog toayiou.
Todt Botdvev.

ODo00D

MH AAKOOAOYXA IIOTA & XYMOI

O Mn aAkoolouxa motda (Soft Drinks) kat
AVAYPUKTIKA.
- Ilotd pe ppouta kat KpEua.

- Tlotd pe xupoug PPOUTKHV Kl AVAYPUKTIKA.

- IMotd pe Aaxavika.
- KoxktélAdg pe xupoug @poutev

Ot oroubaoteg/tpleg Oa mpémetl va eival oe Béon

va :

avagépouv ta £16n tou Vermouth,
avageépouv Peplkoug ermdoprtoug oivoug,
avagépouv rota eivat ta Bitters kat ta
Aromatic Bitters,

avagépouv rnotda Anise,

yvopifouv ot 101G KATNYOPiEG OvorTVeEUpAT®V
dlakpivovrat,

avaeépouv §Eva ekKAEKTA AKED,

ava@épouv Kat avayvepifouv ta didgopa £1dn
prwpag,

ava@épouv rota £idn olporiev yvopifouv.

O1 omtoudaotég/pleg Ba mpémnet va eival oe Béon

va

MEPLYPAPOUV TNV eMefepyaoia Tou KapIriou
TOU KAQE,

MEPYPAPOUV KAl KATAVOOUV TV TA01] ToU
Tpitou KUPAtog KAgE,

nieptypdagouv toug Drip Methods (kagé pe
ekxUAlo01): Chemex, Aero press, Hario,
yvepilouv Kat Ieptypd@ouy tov Kage
espresso,

MapacKeuadouv pia KouItd espresso Kat
cappuccino,

aStodoyouv pia nokidia Kage cupping

Ot oroubaoteg/tpleg Oa mpémetl va eival oe Béon

va

aAva@EPOUV Td XAPAKTINPIOTIKA TRV d1apopwv
€180V T0ayloU oUp@®Va e ) Xopd
MPOEAEVOTIG TOUG,

ere§nyouv 1) pebodo ImapaoKeUrg Kal ToUg
TPOII0UG oepP1piopatog ToU KOwoU Toaylou,
TOU toaylou aro Botava Kat tav
APOUATIOPEVEV TOAYLDV.

O1 omtoudaotég/pleg Ba mpémnet va eival oe B¢on

va :

aAva@EPOUV TIG ONIAVIIKOTEPEG KATNYopieg U1
AAKOOAOUX®V ITOTMV,

aAva@EPOUV T KATNYopileg avayuKTK@V Kat
1A KATATA000UV 0’ aUTEG CUP@@VA HE Td
XAPAKINPIOTIKA TOUG,

oepPipouv avapuktikda Kat pn aAkoolouxa
otq,

avagépouyv ta onpeia mou mnpérnet va
npooexBouv KATd TV ITAPACKEUT] KOKTEIAG
IOV TIEPIEXOUV XUPOUG PPOUT®V,
dnpioupyouv H1a@oOprv 16wV KOKTIEIAG e I
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ENOTHTA AEYTEPH : OINOAOTIA

IIEPIEXOMENA
OINOAOT'IA - IZTOPIA TOY OINOY

Iotopikr) Avadpopr).
MuboAoyia.
Ovopartoloyia.

O dxkpatog oivog.

oo0oo

TO $YTO - O KAPIIOZ - O OINOZ

O To otaguAt.
O H poya.
- O @Aoiog.
- H oapxka.
- To yiyaprto.
O To kpaoi.

MIKPOKAIMA - [IAPATONTEE ITIOIOTHTAE
(TERROIR)

O To owkoouotnua.

0 H nowia.

0 O 101106 NMNAPAYRYNS.
- KAmypatodoyikég ouvOnkeg.
- Ogppoxkpaoia.

O O avBpwrvog rapdyoviag Kat ot EIMA0YEG
TOU aprieAoupyou.

IIOIKIAIEEZ ZTAPYAIOY

O Kupiotepeg Asukég nowkidieg otaguAtou.
O Kupiotepeg epubpwriég rmotkiieg.
O Kupiotepeg epubpég mokiAieg.

IIAPAZKEYH TOY OINOY

O Oworoinon.

- Aeukr) oworoinorn.

- Epubpr) owornoinon.

- PoC¢ (epuBpwr)] owvoroinon.
O IIaAaiwon.

- TaAaiwon.

aAkooloUxa ToTd, AvAPUKTIKA, @poutd Kdat
XUP0UG @poUt®v, akoloubaviag Tg
evdedetypéveg dladikaoieg MapaoKeUrg KAt
T0Ug TPOITOUG oepPipiopatog.

yvepiouv pe mola oelpd mpEret va mivoviat
1a pn aAkoodouxa motd.

EKITAIAEYTIKOI ZTOXOI

O1 ortoudaotég/tpleg Ba mpémet va eivatl oe B¢on

va :

ava@EépouyV 10ToP1KA OTo1Xela g ropeiag
TOU oivou amo v apxalotta otV
OUYXPOVI] EITOXI] KAl T1G ITEPLOXEG ITOU
NP@IOKAAAEPYLONKe TO aprtéds,

aAva@EPOUV 10TOPIKA TOUG ITOATTIOPOUG TT0U
aoXoAnOnKav pe v napaymyr tov Kpaolou
opifouv tov Akpato oivo.

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B€on
va :

EPYPAPOUV TO QUTO KAl ava@EPouV Katl ta
pépn ToU,

ovopadouv ta pépn Tou KapItiou tou
ota@uAlou,

b61vouv Tov 0p1o0 TOU Kpaolou.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

e€nyouv tov Opo terroir,

MEPLYPAPOUV TOUG ITAPAYOVIEG ITOU EMEPOUV
OtV To10TNTA TOU 0Ta@UA1oU KAl ToU
Kpaotou,

aAvaeEPouV TG YERYPAPIKES {WVEG ITOU
eudoKkipiel T0 OVOTIAPAYWYIKO APTTEAT KAl TG
XQPEeG 10U Bpilokovtal o' auteg 1g {wveg,
EPYPAPOUV TG KATAAANAEG KAIATOAOYIKEG
ouvOnKeg 10U ermdpouV OV AVAITTUST TOoU
APIEA10U KAl OtV To1oTNIa ToU ota@uAlou.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

Ta§lVOIoUV TIG O1KOYEVELEG TOU APITEALOU,
aAva@EPOUV TG KUPLOTEPEG EAANVIKEG Kal
EUPWITATKEG TTOIKIALEG AOTIPOV KAl KOKKIVOV
OTAQUAL®V TTOU XPI|O10ITIol0uvVIdl yid
owortoinon,

ovopadouv TG KUPLOTEPES ETTPATTIECIESG
oK\ ieg ota@uAiev.

Ot ortoudaotég/tpleg Oa mpémet va eivatl os B¢on
va :

aAva@EPOUV Ta XAPAKIIPIOTIKA @pipavong
TOU oTta@uA10U,

MEPLYPAPOUYV Ta 0tddla Iapaymyr|g Tou
KOKKIVOU, pod¢ Katl AoIIpou Kpaolou,
e€nyouv ta otddla g nNapaymyr|g Kpaoiou
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- Zuvtpnon.
- Awatrpnon.

MEGOAOI IIAPAZKEYHZ APPQAQN OINQN
O Agpowdeig oivorl.

O Texvnroi appwdelg oivol (ccarbonated wines].

O Epogpuddoon.
- Awdikaoieg pv, katd ) Hiapkela Kat
PETA A0 TV EPPLAAQDOT).
O Eidikég owortorjoelg.
- MeBobog champenoise.
- MéBobdog cuve dose 1) charmat.

MEG®OAOI ITAPAZKEYHZX I'AYKQN -
ENAYNAMQMENQN KAI APCMATIZMENQN
OINQN

I\ukeig otvot.

Evbéuvapopéva kpaoid (fortified wines].
Port.

Otvot tUrtou nouveau.

Apopatiopévor oivot.

OCoo00Do

KATHI'OPIEZ KAI TYIIOI TQN EAAHNIKQN
OINQN

0 Oivol ovopaoiag ripo¢Aeuong.

Ermtparnédlot oivort.

Torukot otvot.

Otvol ovopaoiag kata rtapadoor.

Katnyoploroinon pe Baon

- To Xpoua,

- IV MEPLEKUKOTTA O OAKXAPd,

- IV neplekukotta o 6108eidlo tou
avBpaxka.

oDooo

TENIKA TI'IA TO KPAZI

0 H euréta v Kpaolov.
O To mpoEi) TV KPAolGV.
- Asuka.
v" Kitpoeibr.
v AvOika.
v Tporukda.
v Kpepwbn.
- Pote.
v ®pdouleg.
v Kepaot.

HEXPL KAl TNV EPPIAARDOT),

= eme{nyouv T XAPAKINPLOTIKA TRV OP@V
“nadaiwon”, “ouvirpnon”, “Glatrjpnon” rat
ava@épouyv TG ouvlrKeg plag KataAAning

rapag.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= ava@epouv ta kupotepa EAAnvikd
OlVOTIOlElLd,

= opifouv ta appwdn Kpaoid,

" TEPLYPAPOUV Ta otadla ITapaywyng
apP®doUg KPaoloU He T QUOIKES 11eBddoug
oapridviag (champenoise) Kat KA£10TGg
beCapevng (charmat),

= avag@epouv v exvntr pébodo nmapaywyng
appmdoug Kpaolou,

»  yvepilouv ta Kupldtepa eUP®ITATKA KAl
eAANVIKa apwdn kpaoid.

O1 ortoudaotég/pleg Ba mpémet va eivatl oe B¢on
va :

= aQva@EPOUV KAl MEPLYPAPOUV Ta YAUKA Kat
npiyAuka kpaoid,

" avVa@EPOUV Kal TIEPTYPAPOUV Td
evbuvapmpéva Kal ap@PAtiopeva Kpaold,

" aQVA@EPOUV 1A XAPAKTINPIOTIKA TRV
evOUVAPOPEVROV KAl APOUATIOPEVRV
Kpaolav,

= Slakpivouv g Katnyopieg 1OV YAUKQV,
APOUATIOPEVEV KAl EVOUVAPOPEVRV
KpPAaolwv,

" TIEPLYPAQOUV Tad OTadla Iapay®yrg TV
evOUVAPOPEVOV KAl APOUATIOPEVOV
KPAolVv.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

= avag@epouv TG H1AQopEeg KATNyopieg TV
olvav,

*  RATATdooouVv Toug oivoug pe Baon ta
XAPAKINPIOTIKA KAl TV IIPOEAEUOT) TOUG.

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on
va :

= gfnyouv 1a oroixXeia KAt 11§ MANPOPOPIeg ITIOU
Oivel n etkéta g PLAANG TOU KPAOo10U,

= glnyolv Ta XAPAKTINPLOTIKA TOU KAOe
dlapopetikoU npo@id Kpaolou,

=  Buakpivouv 1o mpo@id kat ta§ivopouv ta
KPaold cUP@eva pe 1o XpOHd, T0 apapua Kat
1 yeuon toug,

= egnyouv ta opyavoANITuKA XapaKploTKa
TRV KPAO1®V,
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- Epubpa.
v ArmAd.
v Mérpua.
v ZuPapa.
O ZXZuprmopata acfevelmv Kat aAAolwoemV TRV
KPAo1QV.
O diaAeg KAl IOPATA KPAOLWV.
O H amobrkeuon tou Kpaoiou.

TO KPAZI XTO EZTIATOPIO

O Ta xpnoornolovpeva ot pla.
O H Beppoxkpaocia oepPipiopatog.

O H dwadikaoia tou oepPipiopatog 10V Kpaoi®v.

- H ogpd xrat o 1pdmog oepPrpioparog.
O H exvikr) tou oepPrpiopatog twv Kpaoiav.
- H texvikn) tou oepPipiopatog teov raiiov
KOKKIV@V KPAOIQV.

ZEPBIPIZMA OINOY ZTO EXZTIATOPIO

O O owox00g Kal 0 pOAOG TOU OTO £0T1ATOP1O.
O H texvikn tou oepPipiopatog 1oV a@pdav
KPAolVv.

TFEYZITNQZIA TOY OINOY

O Aoxuur tou kpaoloU (degustation).
- Kavovegs.
- AVUREPEVIKA KPUU)pld.

ZYNAYAZIMOI OINOY - $ATHTOY

O To kpaoi ounv koudiva.
0 O ouvbuaopodg KpaoloU-eaynIou

= ovopddouv Tig KUplotepeg aobEveleg 1
aAAO1ROELS TRV KPAOI®V,

" AVA@EPOUV 1A XAPAKTINPIOTIKA TRV
aoBevelv TV KPAO1®V.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

= EMMAEYOUV TA CUYKEKPIPEVA TTOTPla yid
OUYKERPIIEVEG TTOKIAIEG Oivou,

= avagpepouv TG Beppokpacieg mou
oepPipovial ot H1aEopot TUTIOL KPACI®V,

=  katavoouv 1 dadikaoia, 1 oelpd KAt 10V
TpoIo oepPipiopatog OAMV TV KpAolav,

= e@appolouv TG TEXVIKEG oepPBipiopatog OAwv
TOV KPAOI®V KAl TOV ITAAAIOPEVOV KOKKIVAV
KPAolVv.

O1 ortoudaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

= TEPLYPAPOUV Ta KAOKOVIA TOU 01VOX00U,

= ava@epouv Kat epappofouv v dadikaoia,
1) O£1PA KAl TOV TPOITo oepPBipiopatog tov
appadn oivav.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= ava@ePouV Toug Kavoveg tng SoK1rg Tou
Kpaotou,

= gpappofouv otnv SoKIT) TOU KPAoloU TV
OITUKI) £§€Ta0T, TNV 00PPNTIKY e§€taot), TV
yeuotikn e€taor).

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on
va :

*  yvepi{ouv Vv XPI1j01 TOU KPAOol0U OtV
roudiva,

*  avag@epouv Toug Paoctkoug Kavoveg yid Tov
ouvduaopo Kpaolou - payntou,

= ouvdudadouv toug H1dopoug TUTTOUG KPAo1loU
e OAEG TIG KATYOPIEG TOV QAYNTOV.
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MAGHMA :
ETOX : B' - QPEX AIAAZKAAIAY :

KOZTOAOT'HZH ITAPAZKEYAZMATQN TPOPIMON - IIOTQN
2 OEQPIA

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

H 818aokalia tou pabrpartog arookoriel oto va petadwoel 0toug ortoudaocteg/Ipleg TIg anapaitnteg

YVQOELG, OOTE autol va eivatl oe B¢on va :

O xKatavorjoouv TG PACIKEG £Vvoleg TOU KOOTOUG,

O xatatdooouv Kal va arnaptBpouyv ta Koot plag ermxeipnong,

O Katavorjocouv IV onpaocia t1ou KOotoug,

O OJwakpivouv tig drapopég petadt tov dragopetikwv e18®V KOOTOUG,

O Xprnouorolovuv Ta ortowXeia Kat TG eKOE0e1g arnodotkOTag MPOKEIPNEVOU va IIPoouv oe avaloyeg
d10pBeTIkEG Kivr)OEG,

O 1poodlopifouv KAl va ouvuIrtioAoyiocouv oty d1apdp@®Oor) ToU CUVOAIKOU KOOTOUG Toug 51d¢popoug
aotddpPnToug rapayovteg,

O KATavorjoouVv TV XPNolHOTTa £QAPHOYLG TOU VEKPOU onpeiou epyaciov,

O KATavorjoouv v onpacia v aplfpodelkieav oty S1apopPon Plag OWOOoTLG EIKOVAS TNG
EMMIXEIPNONG KOOTOAOYIKA,

O XPNOo1POoIToloUV Td «ATTOTEAEOPATA» TOV APIOPOSEIKTIMOV ITPOKEIEVOU VA EPUIVEUOOUV TV TTopeia
NG EMXeiPNONg 60OV APOPd TV O1KOVOHIKT] TNG KATAOTAoT,

O e@appolouv TG avUKEPeEVIKEG 1eB0doug TipoAoynong tev edeopdimv,

O eAéyxouv TG H1aX@PI0TIKEG KATAOTAOELG TOU g0tiatopiou,

O e@appofouv tig datdfelg tou vopou 0oov apopd 1o BApog TV pepidev tav edeopdtav,

O yvepilouv Kal va IePypA@ouUV TS AVIIKETHEVIKEG NeBOSOUG TIOAOYN 0TS TRV ITIPOIOVIOV TNG
ermxeipnong,

O €A&yxouv TG H1aXMPIOTIKEG KATAOTACELS TOU g0Tiatopiou,

O vuroAoyifouv To KOOT0G Hlag rpoturnng pepidag,

O Xpnowuorolouv td @UAAA KOOTOAOY10NG CUVIAY®V 0aV ONnpeia ava@opdag tng KooTtoAoynong tov
MAPACKEUAOPAT®V TT0U ITapAyouV,

O 1poodilopifouv olupP®VA PE TIS AVAYKESG TNG EIMXeEIPNong 1o erinedo arobepdiov aocpaieiag tou
KaBe eiboug,

O xpnoworotouv tVv péBodo F.ILF.O kat L.I.LFO ywa tyv arnotipnon g adiag twv anmoBepdrav,

O xpnowporotovyv tig pefddoug MPaypatiknig TPng ayopdg Kal arotipnong otadpikou pécou 0pou

H KOZTOAOTHZH TPOPIMON KAI IIOTQN

g adilag tov armobepdtov.
ITPOI'PAMMA ZIIOYAQN

IIEPIEXOMENA EKITAIAEYTIKOI ZTOXOI

Ot ortoubaotég/tpleg Oa mpémet va eivatl oe B¢on

IZTHN EENOAOXEIAKH BIOMHXANIA - va :

BAZXIKEYX ENNOIEZ KOXTOYZ

O Kawuyopieg kOoTOUG
- ZtaBepo rOoTOG 1 1dylo KOOTOg
- MetaPBAnto kootog.
- HpwetaPAntd xootog.
O ZXtowxeia KOOTOUG.
- Kootog npotev vdov
- Aarndiveg POOEITIKOU
- Tevika €§oda
O Mewto kepdog - kabapd kEPHog.

IIAPAT'QI'TKA MEZA AIAXEIPIZHY KAI
EKMETAAAEYZHZ TOY KAAAOY TQN
EIIZITIZTIKCN TMHMATQN KAI
EINIXEIPHZEQN

O Xrowxeia opBoAoyikng draxeipiong.
O Awxeiplon Aoyaplacpov.
- Zrowxela KAl Iporotl £kdoong.

- LZUYKEVIPOTIKEG KATAOTAOEIG AvAAuong.

Katavoouv Tig Paoikég £Vvoleg TOU KOOTOUG,
KAtataooouv, anapifpouv Kat erne§nyouy tg
Katnyopieg KOOTOUG,

drakpivouv 1ig Sragopég petadu tov
drapopeTik®V 16wV KOOTOUG,

Katavoouv v onpacia tou KOoToug yid Tov
pood10p1opd TV KePdMV lag ermxeipnong.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

va

ouvtacoouv kat ekdidouv Aoyaplaopioug,
OUVIAOOOUV OUYKEVIPWTIKEG KATAOTAOELG
avdalduong Aoyaplacpov,

urtoAoyidouv toug ouviedeotég PIIA kat tov
OMPOTIKO @OPO oIV TP TV £6e0PATOV KAl
MOTWV, IOV ITAPEXOVIAL ATTO TG EITIOITIOTIKEG
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Aoyaplaopov.
- YmoAoyiopog tou @DIIA.

KOXZTOAOT'HZH KAI MEZA EZQTEPIKQN

EAEIr'XQN EIIIZITIZTIKQN TMHMATQN KAI

EINIXEIPHEEQN

O I[Ipoodiloplopodg mpotun®y.

O [Ipdturneg rpodlaypa@eg ayopwv.

O Avalootpa rpoidvia Kat TUIToIToinon

O [I[Ipodtuneg ouvtayég - [TAsovexktpata kat

turtoAdoyia
- [Ipotuneg ouvrayég.
- Ilpotuneg amodooetg.
- Ilpotuna peyedn pepidav.
- Ilpotuneg ouviayég — @UAAa
KOOTOAOYNO0Ng
0 KootoAdynon matou
- Hporunsg pepibeg
To pikto Papog
To €totpo yua payesipepa
To €to1p0 1Pog TMANON
AnioAeleg mapaywyng (eupa) -
YrtoAoyiopog upag
v TIpoturo kOotog pepidag.
a Hpourto)xoyl(mm
[TwAroeg.

ANENENEN

- Avdluon neANosnv tapeAboOVIaV ETOV.

- AotdBpuntol KOWmVIKOOIKOVOUKOL
APAYOVIEG.
- Bangeting.
- Keépdn - ESoba.
O ZXuvtadn npolUrtoAoyilopou.
O ZXZtatoukd otowxeia kat ekBeoelg
arodoTKOTTAG TG EIMOITIOTIKNG Povadag
O Nekpd onpeio gpyaociav.
a Ap16p06811<t8g
Ap1Opodeiking peuototntag.
- ApBpodeiking dpaoctnprotntag.
- ApBpodeiking anodoukottag.
- Ap1Bpobeiking Asttoupyiag.

TIMOAOTHZH KAI EAEIr'X0X TQN EZOAQN -

IIQAHZEQN EAEZMATQN - IIAPAZKEYQN
EIIIZITIZETIKCN TMHMATQN &
EIIIXEIPHZEQN

O Ayopavopikég Sratagerg.

Mepideg.

Yrokepevikol péBodot ipoAdynong.
Avukepevikoi pebodot tipodoynong.
- M¢B060g tov tapayoviwv.

- MeB0ob0og Baoikng Tung MANong.
- MeBobdotl mpooaudroemv.

(M Wy

EIMIXEIPIOE1S KAl TUNPATA,
0OPYAVAOVOUV Ta PEoA ITAPAYRDYLG ITOU TOUG
datiBevrat.

Ot ortoubaotég/tpieg Oa mpémet va eivatl oe B¢on
va :

e@appofouv Toug eviedelyp€évoug Kavoveg yia
TOV TIPOCd10PIoPO TOV TIPOTUTIRV,

EMAEYOUV KAl £QAPPOLOUV TIG TIPOTUIIEG
PodlaypaPEg ayop®v IPOPIIAV KAl ITOTQV,
npoodlopifouv ta mpotura mnou eivat
anapaitta ya ) oootr| Kat eupubun
Aettoupyia g EMIOITIOTIKYG EMIXEIPT0NG,
ouveldNTOIO|00UV T ONHUACia TOV ITPOTUTIOV
O€ Pa EIMTIOITIOTIKY) EMUXEipNOoT),

ouvtdooouv - d1oUPYoUV TIPOTUTTEG
ouvtayég Baot{oeveg MPMOTIOTRG OTa ITPOTUITA
peyedn pepidav,

OUVTIACOOoUV - S110UpyoUV ITPOTUITEG
arod00e1g MAPACKEUAOPATOV KAl OUYKPIVOUV
- EPUNVEVOUV TIG OITO1EG ATTOKALOELG,
KatavoouVv Tr] onpacia t@v poturnev
ouUVIay®v otr 81apOp@®OT TOU OUVOAIKOU
KOOTOUG T®V MAPACKEUATHATRV,

OUVTAoooUV (UAAQ KOOTOAOYNONG OUVIAY®V,
XP1OT0ITo0UV Ta @UAAA KOOTOAOYNoNg
ouviaywv ©g onpeia avagopdg otnv
KOOTOAOYN 01 T®V MAPACKEUAOPAT®OV TTOU
dnpuioupyouv,

XP10110ITo10UV Ta oTowXeia Kat TG ekOeoelg
arodotKOTag MPOKEIPNEVOU va IIPofouv oe
avdaloyeg 510p0wTIKEG KIVIOELS,

urtoAoyifouv ) @Upa - arodoorn piag
MAPACKEUNG avaloya He ta UAKA KAl ToV
TPOITO MAPAOKEUL|G NG,

urtoAoyifouv to KOOTOg P1ag IIPOTUIING
pepidag,

nipoodilopifouv Katl ouvurtoAoyifouv ot
81apopP®o TOU CUVOATKOU KOOTOUG TOUG
didpopoug aoctddBuntoug apayovieg,
KATavoouUV 1] XPNolHottd £QAPH0oYLg ToU
VEKPOU ONHEIOU €EPYATIOV,

ava@épouv Kat rpoodlopifouv ) onpaocia twv
ap1Bpodeki®v ot S1apOPPROT PAG OROTNG
€1KOVAG TG ETXEIPNO01G KOOTOAOYIKA,
XP1|O110ITO10UV Td «ATTOTEAEOPATA» TV
ap1OpodelKIOV IIPOKEIPEVOU va EPUNVEUCOUV
Vv nopeia g ermxeipnong, avapopika e
TNV O1KOVOKI] TG KATAOoTAo).

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on

va :

epappofouv g H1ataelg Tou vOpoU 1ou
agopouv oto Bdapog v pepidnv tav
edeopdrav.

avageeépouy, IeEPTyPAPOUV Kal EQApPofouV Tig
avukelpevikeg pebodoug tipoloynong,
€AEyXOUV TG H1aXWPLOTIKEG KATAOTAOCELG TOU
eotiatopiou,

eAeyxouv ta dedtia mapayyediag tov
oepPrdpwv,
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- MéBobdog Baoiopévn oto verpo onpeio.

Hubbart formula.

‘EAeyxog tev £008mv.

‘EAeyxog deAtiov napayyediag oepPiropwv.

'EAeyxog kataxmpnong tov diatebéviwv

otoug Aoyaplacpoug eotiatopiou.

O 'EAeyxog €10TIPASEDV ETTL TIWAT|OEDV TO1G
petpnroig

O 'EAeyX0og KATAX®OPIOEWDV TOV XPEDOTIKOV
Aoyaplaopov £0Tiatopiou otig
XPEMITOTOTIKEG PEPIBEG KAl OV KATAOTAON
dikaloupeveV.

O ‘'EAeyxog B1pAlou @lodeviag kat BipAiou
€10TTPASEDV TIPOOPITIKOU.

O ‘'EAeyxog £066wv kUAkeiou (Buffet).

H Bswpia tov npoétunev e066wv otov €Aeyxo

oooo

TIMOAOTHZH KAI EAEIr'XO0Z TQN EZOAQN -

IIQAHZEQN ITIOTQN EMIZITIZETIKQN
TMHMATQN KAI EIIXEIPHIEQN

O Egappoyég TipioAoynong motwv.

- TwyoAoynon notwv pe fAaon to KOoTog.

- Twiodoynon pe Pdaon v ayopd.

- A§onpdoekta onpeia oty TpoAoynon
OT™V.

'EAeyxog napayeyrg rnotov.

Zxedraopog napayeyrg.

Amodoon motwv.

[Ipotunieg ouviayég notmv.

EAeyxog KOOTOUG TTOTGV.

Zuotjpata eA&yxou ToU KOOTOUG TOU JItap.

[y iy miy miy Ny

- 'EAeyxog per stock 1] ouotnpa gAéyxou pe

PlaAeg.
O 'ElAeyxog 1oV e10Tipddemv.

EXTIATOPIO - MITIAP EAEI'XOX POHZX KAI
KOZTOYZ AIIOGEMATQN

a HpOOﬁlOplO’}lOg mg a§1ag TO0U ar[oeapatog
M£6odot paypatikng Tipng ayopds.
- MéBobor F.I.F.O - L.I.LF.O.
- Mé6060g otabpikou péoou opou.
- MeB0b0og g AoV poOoPATNG TIUTG.
MéBodog peoou dpou.
a Yrtvoylcrpog G TIPS AVAKUKA®OTG TOU
artoféparog.

TIMOAOT'TIAKH IIOAITIKH - ETPATHI'TKEZ
TIMQN KAI TEXNIKEZ BEATIQZHZ TOY
KEPAOYZ

O Twoldoyiakr) [ToAtukr) - TipoAoynon
MAPAOKEVATHATOV.

O Texvirég - MéBobot TipoAdynong.
- Zrpamyiky XapnAov tpov.
- ZIpamyikr) UPNAov Tipov.
- Wuxoloyikr) TipoAdynor).

O Texvikég BeAtinon tou kepdoug piag
EMOITIOTIKT|G EMUXEIPTONG.

O I[IpoUrtoAoylopodg g EMOITIOTIKIG
ermuxeipnong - [IpoUroAoylotikog eAeyxog.

- Eleyxopeva kat pn edeyxdpeva otoxeia

€AEYXOUV TIG KATAXWPI)OELG OTOUG
Aoyaplaopoug tou eotiatopiou,

€AEyXOUV TG €10TIPAgelg ToU eotiatopiou Krat
TIG MTOWAT|0€1G EITL ITIOTWOEL,

e@appofouv ) Oewpia IOV MPOTUNIAV £008GV
OTOV €AeyXO0,

eAéyxouv 1o B1PAlo prdodeviag kat to BifAio
E10TIPASEDV TIPOOWITIKOU,

yvopifouv kat meptypd@ouv 1 Bewpia teov
nPOTUNI®V £000®V OTOV €AgyXO.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

Ul00etr|ooUV TIG aPXEG ITOU H1ETTOUV ToV
€AEyX0 Kal TV KOOTOAOYNOT) TV IMOTWV OTIG
EITIOITIOTIKEG EMTIXEIPIOEIS KAl TUNHaATA,
€A&yXouv Kal rpoodlopi{ouv 10 KOOTOG TRV
ToTRV,

eAPPOfouV T AVTIKEIPEVIKEG PeBOdoUg
TIPOAOYNONG TV IOTMV,

ouvtdooouv - d1oUPYoUV KAl KOOTOAOYOUV
NPOTUITEG CUVTAYEG,

epappofouv ta evdedelypéva Katd Iepintaorn
ouoTPATA €AEYXOU TOV ITIOATCEDV ITOTMOV.

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on
va :

nipoodiopilouv oup@®va Pe TG avAYKeES TG
ermxeipnong to erinedo arnobepatmv
aopaleiag tou kKABe eidoug.

XPIO0TTO0UV TG OUYKEKPIPEVES 11eB6doug
artotipnong g adiag v anobepdiev Kat
UIT0A0yi{ouVv T1g TIEG AVAKUKA®OT|G TOUG.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B€on
va :

OUPPETEXOUV Otr S1apdpP®On OTPATYIKGOV
TPV otV eruxeipnorn otnv oroia Ha
epyacBouv,

araplBpouv 1g texvikeg PeAtioong tou
KEPOOUG NG eIXeipnong Kat ava@eépouv ot
Toleg MEPUTIOOELS evdeikvuvial va
epappolovat,

e@appofouv texvikeg Bedtioong tou képdoug
g ermxeipnong,

1EpapxouVv ta otadia evog IPoUITOA0Y10TIKOU
eAgyxou,

OUPPETEXOUV 0TI OUVIAd IIPOUITIOAOYIOTIK®OV
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Iepdpxnon tou eAéyxou
AnotedeopatikOnTa T0U AEYXOU
ZNpavukotta 1oV artokAioemv

KATAOTAOE®V NG EIMXeipnong,
avayvepifouv kat npoodilopifouv ta
eAeyxopeva Kal P otowxeia evog
MPOUITOAOYIOTIKOU €ALYXOU.
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MAGHMA : TPOPOI'NQZIIA - AIAITHTIKH
ETOX : B' - QPEX AIAAXKAAIAY : 2 OEQPIA

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

H 818aokalia tou pabrpartog arookoriel oto va petadwoel 0toug ortoudaocteg/Ipleg TIg anapaitnteg

YVQOELG, @OoTe autol va givatl oe B¢on va :

[ oy oy Sy

(M

O (my [ iy W Wy Wiy

Oo0o0oO00D

avayvepifouv ta dagopa Aaxavika kat gpoutq,

MEPLYPAPOUV 11 Orpacia g KATtavaA®ong @poutav KAl AaxXavikev otr ditatpoer),

MEPLYPAWPOUV TA ITAEOVEKTIHATA TG S1aTpo@r|g IToU eival mAouota og AaXaviKda,

KATAtaooouV Ta PPOoUTa 0€ KATYOPiES,

€AEYXOUV TV ITO0TTA TRV PPOUTOV,

MEPLYPAPOUV 11 Orpacia g KatavaA®ong matdatag Kat tou pudlou oty datpodr),

ava@épouyv ta eidn dnunIplak®v, Iou XPnotporoouvtdl o PeydArn rnoootnta oty Koudiva,
e€nyrjoouv yati ta rpoidvia oAikng ddeong Xapakinpifovial aro mURvVOTNTa OPEnTKOV 0Uo1®V,
ava@EPouV arod 1old oUoTATIKA IOV KOKK@V TV dnpnTplakey,

ava@EPouV Toug Bactkoug Kavoveg Imou MPErnet va Aapfavoviatl unoyr), 6tav Xpnotporolouvial
Kapukevpata,

aAva@EPOUV Ta ITAEOVEKTATA KAl TA PEIOVEKTIHATA TOV HIYHATOV HITAXAPIKOV,

aAva@EPOUV O€ TI01d TTAPACKEUAOHATA XPNOTHOMTOI0UHE OAOKANPA PITAXAPIKA KAl O Tt0ld
Priaxapikd oe aleopévn poper),

ava@Epouy ta eproptkd €1dn g {axapng Kat ta d1d@opa yAUKAVTIKA,

ava@Epouy ta £idn TV Payelplkov Anev Kat eAdaiov Kat ) onpaocia toug ya ) diatpoer),
MEPLYPAPOUV 11 OUVOEDT] KAl ava@EPOUV TIS NOPQPES KAl TIG EPITOPIKEG OUOKEUAOIAG TOU YAAAKTIOG
Katovopdadouv ta €161 10V yaAaKTOKOPIKGOV MPoidviay,

avagépouv Kat dtakpivouv ta €161 TV TUPLOV KAl TNV IIPOEAEUOT| TOUG,

aAva@EPOUV TOUG IAPAYOVIEG ITOU EMNPEAfOUV TV ITOOTNTA TOUG KAl KATAVOOoUV T0 PpOAO TOUG 0TI
dlatpoon,

avag@épouy ta BPETIKA CUOTATIKA TOU KPEATOG KAl KATAVooUV Tr onpacia tou yia ) diatpor),
Slakpivouv g didpopeg Katnyopieg IOV oPaAyi®V KAl TOV AAIEUPATOV KAl IIPofaivouv o€ ITO10TIKY)
Ta§vopnon TV KPedtmv,

avayvopifouv tig aAAo1noelg IOV KPeATev TV 0@ayioV KAl TOV AAEUPRATOV KAl avag@epouV Tig
ouvOnKeg ao@aloug datrpnorg Toug,

yvopifouv T1g ePITop1KkEG OVoPaoieg TV H1APOP®V MOUAEPIKAOV KAl AVAPEPOUV TIG UYEIOVOILKEG
dratagerg mou HiEmouv v epropia toug,

ava@EpouyV ta OUoTATIKA TOV auyev Kat avitdapfavovtal ) diatpo@ikr) agia toug, yvopifouv tig
mBavég adlolwoelg Kat 11g ouvOrnKeg diatr)pnorg toug,

e€nyouv 1) dragopd petadu Tpo@ip®v Kal Bpentikev oUo1OVv.

Slakpivouv tig opadeg udatavbparav,

KATtataooouv Kat ovopalouv g Prrapiveg,

e€nyouv tov tporto Hpdaong twv eviUpwv,

ava@EépouV Kal TEKPNPLHOO0UV KAVOveg sAa@plag rArpoug diatpo@rg,

avag@EpouVv ToUg KAVOVeG TTOU IPETEL va TpoUvidl yid Ta (payntd rou ouviotouvial ywa diatta pe
pewwpeveg Bepnideg.

ITPOI'PAMMA ZIIOYAQN

MEPOZX ITPQTO : TPOPOI'NQIIA

IIEPIEXOMENA EKIIAIAEYTIKOI XTOXOI
EIZAT'QTH Ot ortoudaotég/tpieg Oa mpémet va eivatl oe B¢on
O A&ia yua tov avBporro. va: ' ' '
O Tafvounon og eUTKA, {eKd, armd Kat = taStvopouv 1a po@lia avdaloya pe v
ouvOeta). TIPOEAEUOT] TOUG,
O Tporol diatr)pnong TV tpoeipmv. " C‘VQYVQP'@OUV m gnpqoiq tous yia
0 ‘EAeyyoc Tpoginev (TotoTikdg EAeyyoc, Slatpoern) kat vyesia tou avlpwrou,

= ava@epouv Kat reptypdeouv tg dadikaoieg
eAeyxou ¢ KataAAnAottdg Toug,
Katovopadouv toug 1pdroug Kat tig pebodoug

(QLOIKOG KoL YNUIKOS EAEYYOG,
UIKPOPLoA0YIKOG EAEYYOG). .
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OIIQPOKHIIEYTIKA ITPOIONTA

Aaxavika

a

Katnyopieg Aaxavikev - £idn

- PiCeg - BoAPot (kapoto, Tavi{dapt, pardv,
KPEPPUO1, TIPAGCO, (PIVOKIO).

- @uUlAa (papoudt, Aaxavo, ogAvo,
oravdaki, Xopta, avnbog, paiviavog).

- AvOn (kouvouridi, pripdéxkodo, aykwvapd,
orapayya).

- Kaprmoi (apakdag, koAoku01a, kaAapmnoxt,
KOUK1d, aooAla, pePibia, @akeg,
priapieg, eAEg).

O Ta Aaxavikd kat ta oompla oty d1atpor).
O Opernukn adia.
- Awatpnon g Openukng asiag.

O H xpron toug ot Mayeipikr).

O Moppég ToUug OTO EPIIOP1O (PPEOKAQ,
Kateyuypéva, Kovoeporonpéva,
artonpapéva).

O I[Iapayovieg rmou ennpedfouv Vv eUITOPIKY)
aia TV PPEOKOV AaXAVIK®OV.

- [TMowotta - emapkela - enoxX1KOTTA K.A.)

O AmoBOrKeuon TV AaXaviKoV.

Hatateg

O Eidn - ITowAieg.

- Aopn kat ouvBeon.

O Kpunpwa nowwntag.

- AMowwoeig.

O Opernukn adia.

O ArmnoBrkeuon.

O I[Iportapaocksuaopéva rpoiovia -
Convenience.

Topdateg

[TowkiAieg Topdtag.

OpyavoAnmukeg KAl (UOLOAOYIKEG 1610t TEG.
®pernukr) adia.

Katnyopieg mootntag kat Xxapaxktnplopog.
[Ipoiovta topdatag oto eprtopto.

H xpron toug ot Mayeipikr).

Mavitapia
O Eidn.
O Aourn rat ouvOeorn.

g ao@aloug d1atr)pnorg Toug.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

va :

= yvepifouv 1ig di1apopeg KAt yopieg
AOXAVIK®V,

= ava@epouv Ta OpenMuKA CUOTATIKA TOUG KAl T1)
onpaocia toug yua ) datpoer)

= yvopifouv ta Baoikd XAPpAKINPOTIKA TOUG KAl
TG AAAOIWOELG, TTOU UITOPEL va UItootouy,

*  yveopifouv 11§ oUVvOr|Keg OUVIN PN 0TS TOUG, TN
OUOKEUAOoia Toug Kat ta 0@eAn ard T XPron
ToUg,

= ava@epouv g pebddoug KAl Toug TPOIToug
enegepyaoiag TV AaxXavik@y rmou
Staopaldifouv ) datr|pnon v Operukwv
OUOTATIK®OV TOUG,

" ava@EPOUV TOUG IMAPAYOVIEG ITOU EMNPEAlOUV
TV EUIOPIKT) ToUug adia.

T aVA@EPOUV TA MAEOVEKTIATA KAl T
PEloVERT AT TG XP10NG TOV KATEWUYHEVOV
Aaxavikov.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

=  avayvepifouv ta dtagopa £idn natatwv Kat
T KATATAOOOUV O KATnyopieg avaloya pe 1
Hopr), ] oUCoTACT), TNV IIPOEAEUOT KAl TNV
o0t Td ToUg,

= eKTUPOUV 11 onpacia g KatavaA®org Toug
yla tov avBpeIivo opyaviopo,

= ava@epouv TG mbaveég aAAoimoelg Toug Kat
€A&yXoUV Vv o0t Ttd T0Ug,

= ava@epouv ta rnpoiovia natdrag rouv
(PEpovtal oto epnodplo,

=  arnoBbnKevouv KAt oUVINPOUV O0MOTA TG
natdreg,

" avVa@EPouV TI§ XPI0Elg TOUG OTn PNAYEIPIKT,

= Xprnowpornolouv v evdederypéveg nmokidieg
ATAT®OV yld oTlg S14@Qopeg MAPAOKEUES.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

va :

=  avayvepifouv tig Siapopeg roikidieg topatag.
dlakpivouv 1§ opyavoAnmuikeg toug 1610t teg
Katl €A&yXouv TV 1otdttd Toug,

= EKTIPOUV TV €UITOPIKY] TOUG agla kat
ava@EPouV ToUg IAPAyovieg IOV TV
ipoodlopifouv.

*  eKTUPOUV 11 onpacia g KatavaA®org Toug
yla tov avBpeItnvo opyaviopo,

" ava@epouv ta npoiovia Topdtag Irmou eEpovtal
OT0 £pIoP1o,

" avVa@EpPouV TI§ XPI0EIg TOUG OTn PNAYEIPIKT,

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B€on
va :
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Q
Q

[Tpoogopa.
EneSepyaoia oty koudiva.
ArnoBr)keuon.

Ppouta

Q

O

KClII]YOpng @pouUTeV - £1dn
Eortsplf)omﬁn (moptokdaAia, paviapivia,
Agpovia, Kkitpa,

- Zapxwdn @povta (pundo, axidadia,
kubwwvia)

- Epmvpnva gpouta (bapaoknva,

Bepikoka, poddakiva, vektapivia, kepaoiq,

Buoowva)

- Poyoedn gpouta (podia, vektapivia,
ota@UAla, PAOUAEG, ploupa)

- Tporukd @pouta (avavag, priavava,
XOUpPHAG, OUKO, Kaprioud, rernoviy)

- Efoukd ppouta (afoxkdavto, pavyko)

OpyavoAnmukeg KAl (UOLOAOYIKEG 1810TTEG

Opernuxkr) adia

Metarnoinon @poutev (xupol — pappeladeg -

YAUKA - KOPITOOTEG)

H xprjon toug ot Mayeipikr) kat

ZaxapoItAaoTiKL

Epnopkr) adia gppoutav

- Moppég toug oto eprtoptlo (ppeoka -
KovoepPoroumnpéva - aroénpapéva)

- ITapdyovteg mou ennpedfouv v
EPTOPIKT) adia T®V PPEOKOV PPOUT®OV
v' TIootta - EMAPKELd - EMOXIKOTNTA

K.A.)

AHMHTPIAKA

Znpaoia yua ) Satpoer).

Eidn - Aopr) kat oUuotaon 1oV SPNIPLaKQV.

®pernmuka ouotatka - H onpaocia toug oty

Slatpoor).

Epnopeupatoloyikn e€€taon (r.x. fapog,

§éveg UAeg K.A.TT).

Avagopd ota mAéov evblagepovia £1dn arod

MMAEUPAG KATavVAA®DOT|G TOUG OTIS TOUPIOTIKEG

EIMIXEPI0ELS (O1TAPL, KAAAPITOKL, pUdL Kat

napdyeya aviov).

[Ipoidvta alevpav (Aptog, Jupapikd,

{axaporAaotky)).

- Extevrig avagopa niepi dptou, (ovotaor,
161011eg, aAdolwoelg).

- Aptookeudaopata (armid kat
{axaportAaoTIKI|g).

a

a

ava@epouv ta diagopa £1dn v pavitaplov,
avagépouyv ta Baoikd ouotatkd, Tg rmoaveg
aAdolwoelg Toug

MEPLyPAPOUV 11§ oUuvOrKeg dratrpnong tewv
pavitaplov.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

va :

yvepilouv ta Baocikd ouotatikd, tig mbaveg
aAdolwoelg Kal g ouvlnKeg datrpnorng toug.
e€nyrjoouv T onpaivouv oty agloAdynorn g
MATATaAg T «€ONTEPIKA yvepiopata

oot tagy,

e€nynoouv ylati mpoTip®vIal ot Iatdteg Pe
pnxoug PAactoug.

O1 ontoubaotég/pleg Ba mpémet va eival oe B¢on

va :

KATATAoo0UV Td (PPOUTA 0€ KATIYOPIES TIg
Katnyopieg Kat ava@epouv kat avayvepifouv
1a €idn toug,

yvopifouv 1a faocikd ouotatikd, tig mbaveg
aAdowwoelg Kat g ouvlrkeg diatr)pnong TV
VEIIOV QPOUTKV,

avag@epouyV ta BPentika CUCTATIKA KAl
Katavoouv 1) onpaocia mg KatavaAmong
@poUt®V ot datpoer),

ava@EPOUV ToUG ITAPAYOVIEG TTOU EMNPEAJOUV
TV EPIOPIKI) adia 1OV EPouT®v,

€AEYXOUV TV ITO10TITA TOUG,

Katovopddouv 1a napackeudopata rmou
KUKAOQOPOUV OTO EUITOP10 ATTO 1)
petarnoinon toug,

avageépouv Kat avayvepifouv ta idn twv
EMESEPYATHEVRV PPOUTMV.

ava@EépouV XpPrjoelg TV PPOUTKOV OTI
Payelpikr) Kat {axaporAaotiKy)

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

va:

Katovopdfouv kat avayvepifouv ta £idn
SNuNTPlaK®V, ImouU XP1Oo1HOIT0l0UVIdAl O
peydAn noootnta oty Koudiva,

€AEYXOUV TV ITO10TTA TOUG OTO OTAdlo g
npoprn Oe1ag toug,

ava@EPOUV Ta OUOTATIKA TRV KOKK®OV TOUG,
ava@EPouV Katl avayveapifouv ta npoidovia tov
aAeUpwv TOUgG,

e€nyouVv Vv ITUKVOTNta OPENTIK@V OUO1OV ot
nipoiovia oAlkr|g dAsong,

ava@EépouyV ta MAEOVEKTNPATa KAl Td
PEl0VEKTIATA TOU AOTIPOU AAgUpoU,
KatavoouUv 1) onpaocia tou apifpou teov
TNV aAeUp®V, ITIOU KUKAOQPOPOUV OV
ayopd yia tig 1810tég ToU ) oUoTaon Kat
TOV TPOITO ITAPAY®YIG TOUG,
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TFAYKANTIKA KAI MEZA ITHEEQZ

Katdtaén - kpurpla katdradng.

Kupieg puoikég yAuraviikeég UAeg (YAUkO(n,

@PPOUKTO(N, Aaktodrn, padtoln).

Zaxapn.

- Zuotaorn.

- Ilpo¢Aevon - pébodot mapaokeung.

- Tumot {axapng.

- OpyavoAnrmtikeég KAl QUOIOAOYIKEG
10101teg g {axapng.

MeAt

- Eibn peAoun.

- Zuotaorn tou peAou.

- AM\owwoeig — ouvirpnon.

Texvntég YAuravtikeg UAeg (axapivn,

aornappartn)..

Epnopikég ovokevuaoieg - Tipeg nMaAnong,

MITAXAPIKA, APQMATIKA $©YTA KAI
KAPYKEYMATA

Aptupata

a

AAdn - EUd1 - pouotapda - payloveda -
APOIATIKEG ITAOTEG KAl 00G
- Eidn - 18i6nteg - ouotaon - xprjon

Kapursupata

O AvOn (xraraprn, yapugaddo, {agopd)

O @ula (Baoldikog, avnBog, kOAlavbpog,
dagvrn, duoopog, piyavn, devdpodifavo,
Bunapy)

O Kaprmoi - BoABol kat omopot (ruept, ToiAt,
KUPWo, ANP1KA, 0KOPdo, YAUKAVICO,
pooxokapudo, Kapdapo)

O Pigeg (rurepopifa, xpévo)

O dAowol (kaveéda)

O Avagopd ot XPr)on TV KAPUKEUPAT®OV OTr
Mayeipikr), Zaxapordaotiky) kat [Totorotia)

Yrapxovv mivakeg ue tug
XP1jO€1g TOUG, V1A TOUG OTIOLOUG
Kaldo sivar va svnuepwOouv ot
Katapt{ousvoy)
Euppavtika
O Kageg, todl, Kakao.
-  Eidn
- Zuotaon
- Xuokeuaoia Kal Pop@EG TOUG OTO
epmoplo.
O Ot emdpaoeig G KAtavaAmor|g Toug oTov

avBpoItvo opyaviopo.

avayvepifouv tig Katnyopieg 10U Youou Kat
TV APTOOKEUAOHAT®OV O OXEOTN HE 1)
ouotaorn Kat TG 1810 Teg ToUug Kat
avayveopifouv tig aAAo1woelg Toug.
ratovopadouv ta £1én puliou 1ou
XPIO1POITIOI0UVIAL 0Tl HAYEIPIKY Kat
avayvepifouv XapaKtnplotikda toug,
ava@épouv 1o kKaBe £160g pullou rou propet
va xprotporotnOei.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on

va :

aAva@EPOUV Katl avayvepifouv 1ig KUpleg
(PUTIKEG YAUKAVTIKEG UAEG, AvaA@EPOUV 1)
ouotaoT Kat tg dlatpo@ikeg toug 1610t 1Eg,
Katovopdadouv toug dH1a@opoug TUTIOUg pe
ToUg ortoioug 1 {dxapn @PEPETAl OTo EPIOP10,
avageépouy ta urnokatraotata tng {axapng Kat
TIG AlTieg AVIIKATAOTAONS TG,

ava@ePouyv 1 ouotaon Kat ta £idén tou
peAlouU,

6lakpivouv ta €ibn tou pe Paon ta
OPYAVOANITTIKA TOUG XAPAKINPIOTIKA,
aAva@EPOUV 1d XAPAKINPIOTIKA TOU
aAdolwpévou peAlol KAt Toug TPOIToug yid v
ao@alr) diatrpnor) tou

avageeépouv Kat avayvepifouv Tig teXvnTeg
YAUKaVTIKEG UAEG KAl TI§ OUOKEUAOCIEG HE TG
ortoieg PEpovtal oto epnopo.

Ot ortoubaotég/tpieg Oa mpémet va eivatl oe B¢on

va :

Katovopddou kat drakpivouv ta aptupara,
avageépouyv ) oUuotaot) Toug Tig 1910TtNTeg Kat
1] XPI)01 TOUG O] LAYEIPIKT),

ava@eépouv 1o Adyo g Xpr)ong ailatiou pe
do.

dlakpivouv, katatdocouv ta Siapopa
KAPUKEUPATA, KAl AVAPEPOUV TI] XP10T) TOUG
Otn PAYEPIKL] Kal {aXAPOITAAOTLIKY)
ava@EPouV Toug Bactkoug Kavoveg ou
niperetl va Aapfavoviat unioyn, otav
Xpnotporolouvial Kapukeupata,

dlakpivouv ta mAeovektpata Kat ta
PEIOVEKTNATA TV PIYRATOV PITAXAPIKOV Ot
YEUOT] KAl TV ITO10TTA TOV PAYNTOV,
avagEpouyv og 1ola rapaokeudaopata
XPNOI0ITO10UE 0AOKANPpA PITAXAPIKA KAl O
To1a PITAXAPlKA O AAECPEVT] 10PPT),
avageepouv 1 H1aQopda otr) XPr|o1 PPEOKOV
APOUATIKGOV QUIOV KAl Ao paEvVaV,
Katataooouv kat daxkpivouv ta £ibn twv
EUPPAVIIKOV KAl AvVa@EPOUV T1G ETTIOPAOELS
TOUg otov avBpwITvo opyaviopo.
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MATEIPIKA AIITH KAI AAAIA @ATHTOY

O Katdtadn - Opiopog - IIpoédeuon.
- dutnkd édala kat Airnm.
- Zowkd €data xkat AMmnn.
- Texvntd Ainm.
EAaloAado
O ZXuotaon edatvdadou
O Kawmyopieg eAatdAadou
O Katdtadn pe paon ta opyavoAnmuka
XAPAKTNP1OTIKA, 10 Badpuo ofutntag kat v
ene§epyaoia
- IMapdyovteg rou Sapoppamvouv v
mootNTd Tou eAatodadou
- Kpunpla gAéyxou rootntag
O NoBeia
InopéAata
O Ovopatodoyia - mpogéAeuon
- Zuotaorn omopélaimv
O Kupieg addowwoelg eAatvAadou kat
Orop€AdimV
- Y8poAuon - O&eidwon.
Ainn
O Zowa Ainn - Boutupa.
- OvopatoAoyia - ripogAeuor).
O Mapyapivy
- Ayopavopikd ermtpenopevn ovotaon Kat
nipoobeta.
To Airog ot payelpikr)
H enidpaon tou Airoug otn) yeuorn
AmoBrikevon AMnev Kat edaiov

ODDO

T'AAAKTOKOMIKA ITPOIONTA

I'aAa.

O H onpaoia tou ywa t diatpor).

O ZXZuotauxkd yaAakrog.

- Kupla ouotatika
- Asutepeliovia ocuotatika

0 Eibn ydAakrtog.

- Taotepopévo yada

- Arnooteipopévo ydla.
Eneepyaoia.
I616tnTeg.
Awaprera brarrpnong.
ITAeovektruata — peloveKnuara.

- ZUNPITURVOPEVO yaAd

- T'dAa og oxovr.

Yuokeuaoia pe v oroia @EPEIAl oto

epmoplo.

NoBeia — EAeyxog rolotntag

AN\owwoetg.

ZuvOr|keg ouvtr)pnong.

[Ipoiovta yadaktog.

- Kpépa ydAaxkrog.

- Boutupo

- Tayoto.

- Twoupt.

O

ODo0o0Do

ITapaoxeur).
Eibn

Ot ortoudaotég/tpieg Oa mpémet va eivatl oe B¢on
va :

= opifouv kat drakpivouv ta A kat ta €Aaiq,

= ava@epouv 1) ouotaoct) Tou sAatdoAadou kat
TG pop@ég eneepyaoiag e TG oroieg @epetat
oto eprnopto,

=  avtidapfavovtatl v mootntd tou
eAatdAadou armod 1a 0pyavoANITUKA TOU
otowxeia,

= ava@epouv Adadla pe XapaKtnploTiK 161K
yevon,

= RATOVORAJOUV TOUG ITAPAYOVIEG TTOU
dlapop@avouv Vv oot ta Kat v
gpnopikn agia touv,

= Katovopadouv Tig tEXVIKEG Katl pebodoug
eAéyxou yla voBeupévo edatodado,

=  katatdooouv ta oropgéAaila avaloya pe v
PogAeuoT) Toug,

= Slakpivouv 11§ aAdolwoelg TV eAainv Kat
AoV,

= Ratovopdafdouv kat Siaxkpivouv ta QUTIKA Kat
{W1KA Al KAl ava@Epouv 1r) XpI)on Toug Ot
Hayepkn,

" ava@epouv TG ermdpaocelg Tou Alroug ot
YEUOT] TOV MTAPAOKEUAOHATOV,

= ava@EpouV ta Alr Pe avioxr] o€ oAU
uynleg Bepporpaoieg,

" AVA@EPOUV MEPUTIWOOEIG XPT 0100101 TOU
Alroug ®g Sax®plotikoU péoou,

T QvVAQ@EPOUV TIG TEXVITEG AITAPES
ouoieg(Boutupa) amnod ta Poutupa yaAaktog,

= ouvinpPoUVv Kat arnobnkevouv ta £Aala Kat ta
Alrin pe ao@alr 1poro.

Ot ortoudaotég/tpieg Oa mpémet va eivatl oe B¢on

va :

= avag@epouv Vv agia tou yaAaktog yia 1)
Slatpo@n tou avBpwrou,

= Ratovopddouv ta Kupla Kat deutepevovia
OUOTATIKA TOU YAAAKTOG,

= ava@epouv ta £1dn pe ta oroia @épestal oto
gpnoplo,

" Ava@EPoOUV T OKOIMPOTNTA TG ITA0TEPIMOTNG
TOU YAAAKTIOG,

= ava@epouv ug d1amopeg petagu
TAOTEPIOPEVOU KAl ATTOOTEIPWIEVOU
YAAAKTOG, OXETIKA pe ) diapkela datripnong
kat pe v adia ya ) datpoer),

= QVA@EPOUV T OKOITIPOTNTA TG
opoyevortoinoeg Tou yaAaktog Kat ta
TTAEOVEKTIIATA TIOU ETTIPEPEL.

=  Blakpivouv 11§ ouoKeEUAOiag TOU YAAAKIOG
OT0 gpuIoplo,

" ava@epouv TG ouvr|0eleg aAAO1MOELG TOU
YAAaKtog Kal Toug Kivduvoug yla v uyeia
TOV KATAVAA®TOV.

= ava@epouv ta ouvnBéotepa mpoidvia tou
YAAQKTOG
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Zuvtrjpnon.
Tupla
O H onpaoia toug ya ) datpoer).
O Baowkég npwteg UAeG yia Tt ITAPACKEUT)
TUPLQV.
0 Katdtadn tuplev pe Bdon :
- 1 okAnpottd To0Uug,
- Tov IpOIIo0 WPipavor|g Toug,
- 11 IEPIEKTIKOTNTA TOUg O€ Atapd.
O Eidn wpiov - ovopatodoyia.
- Ta yvoototepa €181 eAAnvikev Kat {Evav
TUPLOV.
O H xpron 10V Tuplov ot Payeipiky).
O Ot aAAo1®OoELS TOV TUPLOV.
O H anobBrkeuon 1oV TUPLOV.
KPEAZ
O H onpaoia tou ywa ) dtatpor).
O I&0tnteg tou Kpeatog.
O Xnpikr ovotaor ToU KPEatog.
- Ilpeteiveg - Airog - udatavOpakeg -
Brtapiveg - avopyava otoxeia.
O 'EAeyxog 10U KpEATOG.
O TIevikd MOOTIKA XAPAKINPIOTIKA TOV KPEATOV.
O Z@paylon KataAAnAotntag Kat MPoEAeuong -
KU V1ATP1KOG €AEYX0G.
O AMloiwon tou Kpéatog.
O ZXZuvtpnorn Tou KPEatog.
O Allavuka.
- Eibn kat 1pormotl mapaockeur)g toug.
- Xapaktplotika aAAavikov.
- AMowoelg aAAaviKk®v.
- Zuvtpnon aAAavukov.
O Kudg xat mapaokeudopata and ouo Kpeag.
O Evioc6ua.

Alowoeig

IIOYAEPIKA - AYTA

IIouAspira.
O H onpaoia ywa m datpoen
O Eidn kat katnyopieg rtnvev
- Owootta mouAepika.
- TMoulAepika kuvnylou.
O 'EAeyXxog KPEATOG ITINVAOV.
- XapaKtplotiKa vorotntag.
O Moppég pe Tig oroieg @épovial Oto EPIOP1O.

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on

va :

avagépouv v aia v tuplev ot Satpoer),
Katovopddouv 1g Paoikeg npmteg UAEG,
avag@épouv ug Katnyopieg katdaradng tov
TUpLOV,

KAtovopdadouv ta yveototepa €181 eAANVIKQV
Kat $EVEV TUPLOV KAl ava@EPOUV TI§ XPLOE1g
TOUG OTI PAYEIPIKT,

yvepilouv tg rmbaveg aAAo1woelg TV TUPLOV
Kat 1ig ouvlrkeg aopaioug diatr)pnorg toug,
yvepifouv ta €161 1V TUPLWV ITOU
aroBnkevovial oe HpPooEPO XOPO KAl AUTA
rou dratnpouviatl oe Yuyeio.

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on

va :

KAtavoouv 1) onpacia tou KpEatog yid 1)
Sdratpogn),

avag@épouy ta BPenTtika oUoTATIKA TOU
KpEatog,

Slakpivouv g dirdpopeg katnyopieg TV
opayiov kat rpofaivouv oe 010K
Ta§vopnorn twv Kpedi®v Toug pe Baorn ta
ITO10TIKA TOUG XAPAKINPIOTIKA KAl O
OUVAPTNOT HE TV ITPOEAEUOT) TOUG, To £160g
Katl v nAkia tov opayiev,

avayvepifouv tig oppayideg kataAAndottag,
Katnyopiag Kat IrpogAeuorng, Iou
TortofeTovvial OT0 OWHA TOV OEAYi®V,
avagépouv g rmbaveg addoiwoelg Kat
ouvOrKeg acpaloug S1atrpnong IV KPedimv,
avildapfavoviat v attia 1ou 1o KpEag
AartoKtd yAolwdn u@r) KAl ava@épouv Tig
ouvOr)Keg ITOU €UvVoOUV 1] dnpoupyia g,
ava@Epouyv Tig Katnyopieg Kat ta idn twv
AAAaVTIK®V,

avagépouv kat avuildapBavoviat tig didipopeg
aAAO1ROELG TOUG KAl TIG AlTieg MOV TG
TIPOKAAOUV,

€QAPPOfOUV TIG ATTAITIOES AOPAA0UG
ouVIIPNOoNG TOV AAAAVTIKGOV, avadoya He 1o
€1dog, 1 pEB0do mapaoKeur|g KAt 1)
ouokevaoia toug,

avagépouv 1g datddelg epropiag tou K4,
ava@EépouyV td IO10TIKA TOU OTOIXEId TOU KA
pe Baon ta pépn v ogayiev ano ta oroia
TIPOEPXETAL KAl 1 XPL)|0T) ToU, avdloya pe v
o0 TA TOU OTlg S1A(POPEG MAPAOKEUEG,

Ot ortoubaotég/tpleg Oa mpémet va eivatl oe B¢on

va :

avtidapfavovtat ) dratpo@ikn agia tou
KPEATOG TV ITOUAEPIKAV,

ratovopdadouv, avayvepifouv ta 161 toug rat
Slakpivouv v IPoEgAeuoT) TOU KPEATOG TOUG.
YV@Pi{ouv TIG EPITOPIKEG OVOILAOIES TV
81A@op®V TTOUAEPIKQV,
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- Xuokeuaoia

- Yyslovopikeg drataderg epropiag
TTIOUAEPTKQV.

- Znpavoelg KataAAnAotntag Kat Iol0TKL G
dwapabpong.

Avvya.
O Aopr - Ta pépn Tou auyou.
O H Bpernuikr) adia tou auyou.
O I&0tnteg tov avyov.
O I[Towoukr ta§ivopnon 1@V avyov
- Kpunpla notdntag.
- Kamyopieg moiotntag.
0 Epnopia avyov.
- Zopayida tautdntag avywv.
O Xprjoelg otV Koudiva
O Zuvi)pnorn 1@V avyov
AAIEYMATA
O Aopr - Xnuikr) ovotaor).
O ZXZnpaoia yua ) datpoor).
- [Mermukotnta kat Brodoyikr) adia.
O Katdtadn
- ®aldoola xBeig.
- IxBeig Tou yAukouU vepou.
- MaAdkia (kepadomnoba - ootpaka).
- MaAakoorpara
- Auyd yapiov.
O Moppég pe Tig oroieg @Epovial Oto ePrnoplo
O &peoxounta - [Tapayovieg mou ennpedfouv
TNV oot td Toug.
O Allowwoelg.
O OpyavoAnmuikog €AeyXog — KPLt)pla AEyXou
oot tag.
O Nobeieg.
O ZXZuvipnon v PYapiov.

MEPOZ AEYTEPO :

AIAITHTIKH

IIEPIEXOMENA

EIZAT'QTH

Q
Q

Emotpn mg Stattnukrg.

Alatpo@1kr) ocupmEePlpopd

- Tapdyovieg mou ennpedadouv
dlatpo@ikr) cupneplPopd.

Zxéon datpong kat uyeiag.

Bpenukd ouotatikd - Oplopog.

- O polog toug

- Katatagn.

ava@EPouyV Tig uyelovopikeg datddelg rmou
S1EmouV v epIopia TV ITOUAEPIKWY,
aAva@EPOUV Tt IPETTEL VA AVAYPAPETAL OTIG
OUOKEUAO1EG € TIG OIToieg AUTA MPOooPEPOVIAL
OTOUG KATAVAARTEG,

aAva@EPOUV Ta OUOTATIKA TRV AUY®V Kal
avuildapfavoviat ) dratpo@ikn agia toug ,
Slakpivouv v PPeokOTTA TOV AUYOV KAl Td
dlatnpouv orotd PEXPT TNV KATAVAA®OT] TOUG,
ava@EpouV 1| XPr|o1) ToUG Ot PAYEIPIKT) Katl
11 {aXapOTAACTIKY).

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

va :

Katavoouv 1) onpacia tov Papiov yia )

Slatpogn),

aAva@ePOUV 1a OPEMTIKA CUCTATIKA TOU

KPEATOG TOV Paplwv,

Katovopddouv Kkat avayvopifouv ta €i6r toug

avagepouyv ta yvepiopata rou

xapaktpifouv ) @ppeokada v Paplev,
avag@EépouV Toug Iapdyovieg Iou erpeafouv

TV MOOTNTA TV PPEOKOV PAPLDV,

avtidapfavovtal tig aAAoiwoelg Toug.

OuUVINPOUV 0®OTA OAa ta aAlevparta,

dlakpivouv 11§ Katnyopieg HPe TG oIoieg ta

Papla gEPOVIAl OT0 EUTIOPI0 KAl AvVA@EPOUV

T1G 18101Teg KAl TG XPI)Oe1g Kat ) Sidprela

Siatnpnorg toug, ,

avagépouv yla napadetypa :

v/ KRAmviotd yapia rmou Xprotpornotouviat
yla TIapaocKeUuEg KpUOU PITOUPE,

v' 11 81a@opd wg rpog to xXpovo diatrjpnong
Petady 1@V KovoepPortonpévav Kat TV
PaplVaplopevev Paplev,

avayvapifouv ta £idn 1OV ootpakoeldmv Kat

TNV OXEOT MPOLAEUONG KAl ITO10TNTAG,

avayvopifouv ta £idn tov auyov v Yyapiev

Kadl avag@EPouv Ta Pyapla aro ta oroia

TIPOEPXOVIAL.

EKIIAIAEYTIKOI ZTOXOI

O1 ontoubaotég/tpleg Ba mpémet va eivatl oe B¢on

va :

KAtavoouv Kdatl a§loAoyouv Toug ITapayovieg
ou erpeadouv 1) Satpo@r) TV aAtOpeV,
KAtavoouv toug Baolkoug OUCXETIOHOUG
petadu diarpoerng kat vyeiag,

e€nyouv 1 dragopd petadu tpoPipev Kat
OpemUIKQOV 0UOIQV,

Katavoouv tr) 61aKp1oT1) ToUg e
PaKpoBpenTIKA KAl PIKPOBPEMTIKA OUOTATIKA
Kat ) oupPoAn kdBe katnyopiag otn
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YbatavOpaxkeg.

O Opwopog

O Aoun rat €16 vdatavOparav.

O H onpaoia toug ya tov avBpaorivo
opYaviopo.

O Tpogég mAovoileg oe udatavOpareg
- Xprjowpeg odnyieg yia ) xXprjon 1oug otn

HayelpiKy).

Ainn.

O Zropélala, e1d1kd €data, papyapiveg.

O Oplopog, avaykeg ToU 0pyaviopou.

O AvdAuon g onpaoiag tou sAatdAadou otn

Slatpoor).
Xpr)on papyapivev Kat Aev otr] HAayeipiKr).

O

IIpoteiveg f AsukoOpata.

O Aopr) Kat idn mpwteivov.

O ZXZnpaoia toug yia tov avlpIivo opyaviopo.

O Tpogég mAovoileg oe PWTEIVEG KAl
Asukoparta.

O Xprnoueg odnyieg yla ) Xpr)on Toug oty
HayelpiKa).

Bltapiveg.
O AvdAuon tov Brtapvov.

O Avagopd otig yveotdtepeg Brrapiveg.

O Kupiotepeg rinyég Prrapivav.

O Texvikég payelpePaTog IOV IPOP®OV Yid 1)
Slatr)pnon v Prtapivev toug.

O O polog kat n onpaocia v Brrapivev yla tov

avlpwItvo opyaviopo.
- QoéAela ToUu opyaviopou arno TG Prrapiveg.

- BAdPeg 10U oOpyaviopou amd €AAswyn
Brrapwvaov.
- YrnepPuapiveor).

dlatpogrn v avBpwrnwv.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= Blakpivouv tig opadeg 1@V udatavBpakev Kat
va Katovopadouv tpo@ipa pe peydin
TMEPLEKTIKOTITA O’ aUToUg,

=  KATAvVoouv T onpaocia tewv udatavbpdKav otn
Slatpo@r), ava@EPouV TG NUEPTOEG AVAYKES
TOU OPYAVIOHROU KAl TIG OUVETTELEG ATTO TNV
€AAewyn) toug.

Ot ortoudaotég/tpieg Oa mpémet va eivatl oe B¢on

va :

= Swakpivouv TG opdadeg TV Ammv, Vv
POEAEUOT] TOUG KAl 11 ONpacia Toug yia )
Sratpogn,

= avag@epouv ta Autapd o§éa rou dev propet va
ouvOeoel 0 0pyaviopog Kat Ta Ipo@ipa ota
ortoia repiExovtat,

" ava@epouv ta Kowvd otowxeia ot ouvOeorn twv
Anov kat udatavlpdkev kat tig petadu toug
dlapopsg,

= glnyouv 1o pOAo TOUG OTr PAYEIPIKY] KAl
e§nyouv 11 €vvola g IMEPLOXT|G TENG TV
Aoy,

" aQVA@EPOUV 1A MMAEOVEKTNPATA KAl
pelovektpata anod t Xprorn toug.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= RATAVOOUV tr] Baoikr) Asttoupyia tev
MPWIEIVAV y1a TOUg 10ToUG TOU OOUATOG,

" avVA@EPOUV TIG AVAYKEG TOU 0PYAVIOHOU Og
AsuropAta KAl MPWTEIVEG KAl TIG OUVEITELEG
arnd myv €AAswr) toug,

= ava@EPOUV TPOPEG ITAOUOLEG O MPWIEIVEG KAl
Asukopata,

=  Buakpivouv tig dragopég ot Prodoyikr) Toug
afia, avaloya pe v npogAeuot) toug,

= opifouv ta anapaitta Kat P anapaitnta
apwoééa toug,

= yvepilouv TG dradikaoieg otV TEXVIKI G
Koudivag pe 11§ ortoieg propet Kaveig va
npokalAéoel rn oto AsUK®UA.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

va :

= ava@EPouV 10 POAO TV Blrtapivev otn
Sratpor), TG M yEg ToUg, TOV TPOITIO
Slatpnor|g ToUg KAt Ti§ NHEPTOEG AVAYKES
TOU 0pYaVvVIoHoU,

*  RATAtdooouv KAl ovopadouv Tig Prtapiveg .

= avag@ePouV TPO@IIA ITOU MEPIEXOUV HEYAATD
noootnta Prapivng C xat D,

= ava@epouv g PAdPeg rmou npokaAouv otov
opyaviopo 1 EAAswyn Prtapvev kat n
unepPrtapiveon,

" ava@EPOUV KAVOVEG ITOU IIPETIEL VA TrpouUvIdl
OTr PAYEPLKI) IIPOKEIPEVOU Ol Brtapiveg va
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Avipyava otoixeia (pétaidlda xat

1Xvootoixeia)

Ot adpaveig ouoieg TV TpoPipwV

O Tpogég mhovuoleg o avopyava otoxeia Kat
Katd Katnyopia.

O O polog kat n onpaocia IOV avopyavev
OTOIXEI®V yla TOV avBp®ITVo opyaviopo.

O BAdPeg tou opyaviopol amo tuxov AAewyn)
avopyaveVv OTOXEIDV.

O Texvikég payepeépatog yia ) d1atr)pnor) v
avopyaveVv OToIXelwv OTig TPOPES.

Nepo.

O O poldog kat n onpacia Tou vepou yid Tov
avOpmITvo opyaviopo.

O Tpoppa pe peydAn mEPEKTIKOTNTA OE VEPO.

O H oxAnpointa tou vepou - Odnyieg yia v
TEXVIKI] TG PAYEIPIKNG Tpo@ipev pe vepod.

‘Ev{upa.

O Tpormog dpaong.

O IIpoUroBéoeig yia ) dpdon tewv eviupev Kat
XEPIOPO0G TOV EVIULQV.

IIEWH KAI METABOAIZMOZ

O I[Ieprypagr) menmtikoU oUOTHATOS KAl
TIETTTIKQV UYPQOV

O Aettoupyia ng nEWPng

O [Iéyn tev vdatavOpdkav, AoV KAt
MIPRTEIVAV.

O MetaPfoAiopog tewv ubatavOpdkev, AoV Kat
ApvogE@v.

O duoodoyikry datpo@r) Tou avOpaIoU.

IIAHPHZ AIATPO®H

O Tpooprn kat evepyela

O H avaykn oe evépyeia.

O Evépyeieg ou arodidouv ta tpogipa.
- H evepyelakng adia tov tpo@ipwv.
- Meétpnon Oeppidav.
- H ermdoyn v tpogipwev.

Slatnpouvial oe 600 10 duvatov peyadutepn
moootntd.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= opifouv KAl KATATACOCOUV Ta avopyava
otoxeia kat g adpaveig ovoieg,

= ava@ePouV TPOPEG ITAOUOLEG O’ AUTA.

= RATAVOOUV TO POAO Kat T onpaocia toug ya
OV avOpOITIVO 0pyaviopd Katl ava@epouv v
AAItoUHEevVH NHEPTOla ITOCOTNTA NTPOCANWIG
TO0UG,

T ava@EPOUV KAVOVEG ITOU ITPEITEL VA TNPOoUVIdl
OTr PAYEPIKI) IPOKEIPEVOU Sratnpouvial ota
enegepyaopéva Ipo@ipia og 000 To duvatov
peyaAutepn noodtta, Kat ta Addn rou
08nyouv ot peydAeg anwAelég toug,

= glnyouv ywati n uvntapén toug otig
ATTATTOUHEVEG TTOCOTNTEG PEIWVEL TOV Kivduvo
ERPAVIONG KAPKIVOU TOU €VIEPOU..

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

=  Katavoouv 11 Ploloyikr) adia Tou vepou Kat
1) onpaocia tou ya tov avBpwruvo opyaviopo.

= ava@ePouV Toug AOYoUg ITOU 1] KATavAA®or)
ONPAVIIK®V ITOCOTITAV VEPOU etvatl
anapaitntn yla ) QuoloAoyikeg Asttoupyieg
TOU OOPATOG.

= Ava@épouv T1po@ég ITAOUO1EG OE VEPO, ITTOU
PITOPOUV PEPIKMOG VA UITOKATACTI|O0UV TIG
avAayKeg ANjyng g anattoUpevng NUeEPLolag
noootntag,

= ava@epouv Imota eival ta PeloveEKTRAtd g
XP1101S OKANPOU vePOU 0TI PAYEIPIK].

= glnyouv ylati ta Ipo@ia payeipeuovidal Imo
yprjyopa o€ pia KatoapoAd atpou.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= e&nyouv tov tporto dpdaong twv ev{UP®V.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on

va :

T IIEPLYPAMOUV TOV PUNXAVIORO MEWYNG TOV
TPOPQOV KAl TOV PETABOAIONO TOV OCUCTATIK®OV
TO0UG,

= glnyouv yati o faoikog petaBoAiopog dev
eival o i81og oe 6Aoug Toug avBpwITOUG.

Ot ortoubaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

T ava@EPOUV KAl KATAVOOUV TOUG ITAPAYOVIEG
ITOU OUVOETOUV TIG EVEPYELAKEG AVAYKEG EVOG
atopou,

= QvVa@EPOUV KAl EKTIPOUV TOUG ITAPAYOVIEG
ITOU €T PEALOUV TO 00O TOV EVEPYELAKRDV
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O IooQuylo evépyelag - ITAnpng Sratpor
- KdAuyn tov npeprjolov avaykov tou
avOpwrou ot Oeppideg.
- Anapaimtog apOpog Beppidwv ya owotr)
dratpoon).
- Katavoprn wmg npepriowag Anyng tpogris.

ENAAAAKTIKEZ MOP$EZ AIATPO$HZ

O duuxkr datpor) - Xoptopayia
O &poutogayia - arotodiveor
O H mAnpng diatpoer) pe ) yevikn evvola

AIAITEZ

ITA1)png Satpor).

EAagpia Anpng datpoer).
Awatpopr) pe pelwpéveg Oepideg.
Alatta @texr) og vaTplo.

Alatta @TeXxr) oe AeUR@UIA.

Atatta @rexr) os udatdvOpakeg.
Atatta @TeXr) o€ POTEIVES.
Atatta yua Siafnuxoug.

[ Sy Sy iy By Ay

H ITIOIOTHTA TQN TPOPIMEON -
AJAAIKAZIEZ ZYNTHPHZIHZ

O AlMloiwon tov IpoPipev

O Awtpnon g Bpentikig adiag v tpoEipwv.

darnavav evog atopou,

= RATAVOOUV TrV £Vvold TOU EVEPYELAKOU
1ooguyiou,

= eKTIPOUV UG Npepnoleg OeppiboAnmnukeg
avAayreg evog atopou,

= xepifovial mivakeg pe ) Oeppidoperpik)
alia v tpoeipev kat oxedlafouv yeupata
yla v KAAUyn eV NPEPTOIRV aVayKeV evog
atopou,

= opifouv TG opadeg TpoPip®V IPEmnet va
MPOTIPI®VTIAL OUP@P®VA HE TOV KUKAO
Sdlatpong Kat to attioAoyouyv,

= ava@epouv ta ouxvd AdOn otnv ermAoyr) g
Sratpogrig rmou odnyouv o MAXUCAPKIiaA,

= emAéyouv 1o £160g KAl Vv IT00OTTA TV
ATTATTOUHEVOV TPOPXOV Yid U1 100 POITNLEVT)
Sratpogn),

= glnyouv yuati ta evdiapeoa yeupata auvédvouv
TV 1KAVOTTA TG EVEPYELAKI)G TOUG
artodoong.

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B€on
va :

avag@Eépouy TG ermdpAocelg TV EVAAAAKTIKGOV
pop@mv dlatpo@rg oty uyela,

aAva@EPOUYV Ta MMAEOVEKTNPATA KAl TA
petlovektpata g datpo@rg povo pe tpoeipa
(UTIKIG ITpogAeuong,

opifouv ta 1006Uvapa evEPyelag TOV QUTIKOV
TPOPIP®OV, WOTE VA KAAUITIOVIAL I] EVEPYEIAKEG
avaykeg piag mirnpoug d1atpoer|g.

O1 ontoubaotég/pleg Ba mpémet va eivatl oe B¢on
va :

= Katovopalouv Bacikég Pop@Eg TIANPOUG 1)
pewwpevng dratpopng,

= RATAVOOUV TOUG AOYOUg ITou Tig ermfBaAouv Kat
e€nyouv ta anotedéopatda toug,

T aVA@EPOUV TIG AITAYOPEUEVES TPOPES Yid
KAOe €1bog diattag,

T QVAQ@EPOUV TIG EMTITPEITONEVES Yia KABe £160g
TPOoPEG KAl v HoooAoyia toug otnv
artattoupevr) BeppidoAnmuiky) endpKelda t@v
ATtOp®V TToU 11§ akoAouBouv,

" aVa@EPOUV Kal TEKPNPIO00UV TOUAAXIOTOV
Tpelg Paocikoug Kavoveg ya v eAagpla
rnpn Swatpoen),

= ava@EPOUV TOUG KAVOVeG ITOU MPEIEL va
TnEOUVIAl yid Td (PAyntd IToU CUVIoTOUVIal O
datopa rou akoAouBouv dilatteg pe PEIOEVEG
Bepnibeg.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= opifouv Vv evvola g dratnpnoPoTTaAg TV
TPOPip®V,

= ava@epouv g attieg g taxeiag addoiwong
OPLOPEVOV TPOPIH®V KAl TNG ETNITIOOELS TG
ot dratpo@ikr) Toug adia,

= avagepouv TG dtdgopeg peBodoug
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ouVvPNoNg HUe T1g ortoieg PeAtiwveratl 1
didpketa anobrikevong poipev, Ta oroia
aAloiwvovtal eUKOAQ,

ava@Epouy tig opadeg 1) ta £ibn 1wV TpoPipev
yla ta oroia evdeikvutal n kabe 1€6o0dog.
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MAGHMA : : TOYPIZMOZ
ETOX : B' - QPEX AIAAXKAAIAY : 2 OEQPIA

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

H 818aokalia tou pabrpartog arookoriel oto va petadwoel 0toug ortoudaocteg/Ipleg TIg anapaitnteg
YVQOELG, @OoTe autol va givatl oe B¢on va :

O xatovopadouv toug Paocikoug TUTTOUG TOUPIOTIKGOV IIPOOPIOPMV KAl EIMIONAivouV ToUg
avtioto1xoug €AANVIKOUG TOUPIOTIKOUG TOTTOUG,

ava@EpouV Ta KP1Trpla eIMAOYHS TOV TOUPLOTIKOV TTPOOPLORGY,

AVAEEPOUV TA XAPAKTINPIOTIKA TOV TOUPIOTIK®OV IIP00PIOUQV,

MEPTYPAPOUV TOUG TIAPAYOVIEG TTOU MTAPAKIVOUV TOUG TOUPioTeg O €va TIPOOP1oHO,

MEPLYPAPOUV OE TL ATTOPBAEITEL I TOUPIOTIKI] AVAITTUET,

ava@ePouVv Toug AOGYyoug TTOU OUVIIyopoUV yid TNV TOUPIOTIKI] avAarttuén,

avaAuouv 1oug SelKTeG TOUPIOTIKNAG avarttuéng,

avagépouv v B¢on g EAAGSag otig 61e0Bveig touplotikeég apielg kat elompagetg,
meplypd@ouv v eikova g EAAGdag g touplotikol mpoopiopou,

EPLYPAPOUV TG BA0IKEG EVVOLEG TG AELPOPOU TOUPIOTIKIG AVATTTUST,

ermonpaivouv Kat avaAuouv v onpaocia g toupiloTiKLg ouveidnong,

Katavoouv trv evvola tng @lloeviag,

ermonpaivouv Kat avaAuouv Tig 181a1tepotnIeg S KATAVAARDTIKLG OUPIEPLPOPAG OTOV TOUPLONO,
Katovopdadouv ta yeoypagikd dSiapepioparta g EAAadag,

ava@épouv toug Adyoug rmou avartuxOnke o touplopog otnv EAAGda,

aAva@EPOUV Ta EUPPITATKA KPATH HE T HeEYaAUTEPT) TOUPIOTIKY] Kivnorn Katl 1a; Aviayoviotkd yia
1oV €AANVIKO ToUplopod Kpdtr g Meooyeiou,

avagépouv ta pépn g EAAAdag pe ) peyaldutepn ermoreyipotid, yvopifouv tmyv 10topkotta
TOUG Kat ta pvnpueia toug,

KATovOpPAdouV tad OUCTATIKA OTOIXElA T1)G TOUPLOTIKIG TTOATTIKY|G,

aAva@EéPouV ToUG QOPEIS TOUPIOTIKI|G TTOALTIKIG,

ava@épouVv ToUg KUPLOTEPOUG OKOITOUG KAl OTOXO0UG TG TOUPLOTIKL|G TTOATTIKIG,

aAva@EPOUV Tl EMMTUYXAVETAL PE TV KATAPTION £VOG MTPOYPAPATOS TOUPIOTIKEG TTOATTIKIG.

[y iy oy oy oy Ay Wy

O

oDooo

ITPOI'PAMMA ZIIOYAQN

IIEPIEXOMENA EKIIAIAEYTIKOI ZTOXOI

TOYPIZTIKH WYXOAOTIA O1 ortoubaotég/pleg Ba mpémet va eivatl oe B€on

U Ewayeyn o WYuxodoyia tou Toupiopou. va:

- 'Evvola Kat aviikeipevo g oUyxXpovng
yuxoldoyiag.

- H afia ng touprloukr)g yuxodoyiag Kat n
ox£01 g pe Toug aAdoug rAAdoug g
TOUPLOTIKY|G ETTIOTING.

= emonpaivouv Kat avaAuouv v adia g
TOUPLOTIKYG PUXOAOylag Kat I OXEon g He
Toug aAAoug kKAddoug,

" grmonpaivouv kat avalvuouv TG 181attepotnTeg
NG KATAVAADTIKIG OUPIEPIPOPAG OTOV

' , TOUpLoNO,
- O lﬁlmtapmﬂts@ ms KCl'[ClVCl?x(.)'[lKI‘]g *  egmonuaivouv Kai avaAluouyv TG PUXOAOYIKEG
OUHITEQIPOPAS OTOV TOUPIOHO. Mapaptpoug Kat TI§ EMPPoEG TOUG OTOV
- MeBobdodoyia g Wuxodoyiag tou Toupiota,
Touptopou. = gappolouv Toug Kavoveg tng Puxodoyiag tou
O Baowég évvoieg g Touptoukng TOUP1OP0U OTOUG TTEAATES — TOUPIOTEG.
Wuyxoloyiag.
- O avBpwrmvog rapayoviag otov
TOUPLOTIKO TOPEd.
- WuxoAoylkeég TIAPAPETPOL KAl ETTIPPOES
OTOV TOUP1OpO.
- H yuxoloyia tov epyalopévav otov
TOUPLOTIKO TOPEd.
TOYPIZTIKH ANAIITYEH O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on

: . . va :
O Ze 1 artoPAErmet 1) TOUPLOTIKY] AVAITTUSH.

- O1 A0y01 TIOU GUVIYOPOUY OTNV " ava@epouv Tig ermdpacelg KAl ta oQEAT NG
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TOUP10TIKY] avartudn).

O Touplotuikn avartudn Kat avlparivo
duvapiko pe e§edikeupéveg yvaooelg &
enayyeApatnkeg 6e§lotnteg.

0 Ot kuplotepot HeiKTeg TOUPIOTIKLG AVAITTUSNG

TOYPIZTIKH ANAIITYEH ZTHN EAAAAA

O H 6¢on ing EAAadag otig 61ebveig touplotikeg
api§elg kat e10mpddelg o TAyKOoOU10 OUVOAO.

O H ewova ing EAAadag og touplotikou
TIPOOPIoP0oU

O O1tdoeg {nmong 61eBvog yla Touplopod otnv
EAAada

TOYPIZTIKH IIOAITIKH

O Avukeipevo g TOUPIOTIKIG TTOATTIKEG Kat
Baokd XapaKtnploTiKA G TOUPIOTIKLG
TTOATTIKI|G.

O dPopeig TOUPIOTIKT|G TTOALTIKNG.

O Tlevikeg ermdiwselg, oKorol KAl OtOXO0l TG
TOUP1O0TIKE|G TTOATTIKNG.

O Kupiot okortot Kat otdxot g TOUPLOTIKIG
TTOATTIKNG.

O To mpodypappd TOUPIOTIKIG TTOATTIKIG.

- Ztowxela ToOU TIPETTEL va TIEPIEXEL TO
IIPOYPAP A TOUPIOTIKI)G TTOATTIKLG.

- Tt ermuyxavetat pe v Kataptiorn tou
IIPOYPAPHATOS TOUPIOTIKI)G TTOATTIKY|G.

O Awdikaoia ANYyng aro@Aoe®v TOUPLOTIKYG
TTOATTIKI|G.

O Awxeipilon kpiloewv.

AEI$OPOZ TOYPIZTIKH ANAIITYEH

O Ewayeyikeg Evvoleg kat Baoikég apxeg
Agipopou Avarttuéng.

O H évvola tng pépouoag 1kavottag otov
TOUPLoNO.

O Xxordg KAl 0TOXO0l TG AE1POPOU avartudng
oupewva pe v Agenda 21.

TOUR OPERATORS KAI
TAEIAIQTIKOI/TOYPIZTIKOI ITIPAKTOPEZ

O1 Tour operators.

O1 ta§1810TIKOG / TOUP1OTIKOG ITPAKTOPAS

O1 touptlotikoi ipoopiopoi

Ta kpupla ermAoyng TV TOUPIOTIKOV

TIPOOPIOPWV

Ta XapakinEloTKA T@V TOUPIOTIKGV

TIPOOPIOPWV

O Ot napdyovieg Iou rmapakivouv Toug
Toupioteg.

O To touploTiKO TTAKETO.

oo0oDo

O

TAEIAIQTIKH TEQI'PAPIA

I'evikd otowxXeia Maykooplag TaSidiwtirgg
veaypagpiag.
O Evponaikn ta§idietkr) yeoypaeia.
- Ta xpatn ing Evporning. - Ot
IP®OTEVOUOES KA1 Ol ITI0 ONAVIIKOl

TOUPLOTIKE|G avartuéng,

= ava@ePouv Toug AOyoug IToU CUVI)YyOopoUV yid
TV TOUPLOTIKY avAITtudn,

= avaAUouv Toug 8eiKTEG TOUPIOTIKIG
avartuéng.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

va :

= avagepouv v B¢on tng EAAadag otig
01e0veig touplotikeg aifelg kat elomnpddetg,

= IEPLypA@ouv Vv ekova g EAAadag wg
TOUPLOTIKOU TIPOOPIOHO0U.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

=  Katovopdadouv ta oUOCTATIKA OTolXeia g
TOUPLOTIKY|G TIOATTIKEG KAl Ava@EPOUV Td
Baowka xapakinplotka g,

= ava@EPOUV TOUG (POPEIS TOUPIOTIKIG
MOAUIKYG,

= ava@EPouV Toug KUPlOTEPOUG OKOITOUG KAl
OTOXO0UG TG TOUPIOTIKI|G TTOATTIKL|G,

= RATAVOOUV Tt gival To rpodypajijia TOUPLOTIKIG
IMOAITIKNG KA1 AvA@EPOUV Ta OToIXeia 1ou
TIPETTEL VA TIEPIEXEL,

" avAa@EPOUV Tl EIMITUYXAVETAL PE TV KATAPTION
€VOG TIPOYPAPIATOS TOUPIOTIKIG TTOATTIKTG,

=  KAtavoouv Kat avaduouv tn dtadikaoia
dlaxeiplong Kpioewv.

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on

va :

= TEPLYPA@OUV TIG PAOIKEG EVVOlEG TNG
AE1(POPOU TOUPLOTIKNG AVAITTUSNG,

" ava@EPOUV TOUG OKOITOUG Kl TOU 0TOX0UG TG
asipopou avarrtuéng oupeeva pe v Agenda
21.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

= TEPLYPA@OUV 1O £pyo TV Tour operators Kat
TOV TaSISIOTKOV/TOUPIOTIKAOV IIPAKTIOP®V,

" AQVA@EPOUV TA XAPAKTNPIOTIKA TRV
TOUPLOTIK@V TIPOOPLOU®GY,

" aQVa@EPouV Ta KPpla eMMAOYNGg TV
TOUPLOTIK@V TIPOOPLOP®Y,

" TIEPLYPAPOUV TOUG ITAPAYOVIEG TTOU
MAPAKIVOUV TOUG TOUPIOTEG OE €va ITPOOPIoHO.

O1 ortoudaotég/tpleg Ba mpémet va eivatl oe B¢on
va:

= Ovopadouv ta eUpEITAiKA KPAT! KAl Td KPATH)
g Meooyeiou kat 1ig P®TEVOUOEG TOUG,

= Tleptypd@ouv ta TOUPloTIKA XAPAKTPLOTIKA
KAOe xmpag Kat 161aitepa 1OV AViay@dVIoTIKOV
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TOUP10TIKO1 IIPOOPIoHOL.
- Ot onpavukotepeg TOUPLOTIKEG TTOAELS TG
E.E. (Aovbivo - ITapiot - Popn - Madpitn)

O H Meoodyelog 6aAdaooa.

O Ta pn evpenaikd KpAtn rou Bpéxoviat aro
) Meodyelo Kal ot TPOTEVOUOEG KAl Ot ITo
ONPAavVIKOoi ToUpPloTiKol TIpooplopiol.

O H Kurmpog.

Ta yeoypa@ikra Sitapepiopata tng EAAaSag.
O H downukr) dwaipeon ing EAAadag.
- Nopoti - peTeUoUoeg - KUPLOTEPEG TTOAELS
KA1l TTEPLOXEG.
v ZtoxXelda (PUOIKOU KAl TIOATTIOTIKOU
niep1faddovrog.
v Touplotukoi ipoopiopol.
O Ilapouociaon oplopéveV CNPAVIIKGOV
agobeatnv g EAAGdag:

Bepyiva.  AgAgoi.
ArjAog. Kvwoog.
Metéwpa. Mukr)veg.
Muotpag.  OAuprtia.
iAo,

Q Aoyot avarttuéng tou touplopou oty EAAGda.

Attikn.

O Ta onpavukotepa aglobeata g ATUKIG.

O Ta onpavukotepa aglobeata g noAng twv
ABnvev kat tou [lepatd.

O Ta onpavukotepa aslobeata 1@V VIRV ToU
Apyooapavikou.

TOYPIZTIKH LYMIIEPI®OPA KAI TAZEIZ
ZTON TOYPIZMO

O Eootepikol Kal e§®TEPIKOL ITAPAYOVIEG TTOU
ennpPedlouv Tov Touplopo.
O MelAOVTIKEG TOUPIOTIKEG TAOETG.

pe v EAAada xepmv, kabwg kat v
TOoUploTIKY) Toug e6EA8,

= avag@epouv ta onpaviikotepa adlobeata xkat
TOUG ONPAVIIKOTEPOUG ITOAOUG TOUPLOTAV.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on

va:

= Katovopudadouv ta yeypaplka dtapepiopata
g EAAGSag, Toug vopoug kat tig
MP®IEVOUOEG TOUG,

= TIEPLYPAPOUV Td TOUPIOTIKA XAPAKINPIOTIKA
Kabe vopou ,

= avayvepi{ouv Ta otoixeida Tou @UOIKOU Kat
roAttiotikou repiadiovrog,

= ava@epouv ta onpaviikotepa adlobsata rat
TOUG ONPAVTIKOTEPOUG TTOAOUG TOUPIOTRV,

= ava@epouv Toug Adyoug IToU avarrtuxOnke o
touplopog otrv EAAdba.

Ot ortoudaotég/tpieg Oa mpémet va eivatl oe B¢on

va :

= avag@epouv ta onpaviikotepa adiobeata xkat
TOUG ONHAVIIKOTEPOUG ITOAOUG TOUPLOTOV TG
Atuxng.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on

va :

" TIEPLYPAPOUV TOUG E0MTEPIKOUG KAl
eSMTEPIKOUG TTAPAYOVIEG TTOU EMMNPEALOUV TOV
TOUpPLONO,

= ava@epouv TG PeAAOVTIKEG TAOELG OTOV

TOUPLONO.
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MAGHMA : MAPKETINI'K EENOAOXEIAKQN EIIIXEIPHZEQN
ETOX : B' - QPEX AIAAXKAAIAY : 2 OEQPIA

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

H 818aokalia tou pabrpartog arookoriel oto va petadwoel 0toug ortoudaocteg/Ipleg TIg anapaitnteg

YVQOELG, @OoTe autol va givatl oe B¢on va :

Q

a
a

KAtavoouv 1§ apxEg, ) @rloco@ia KAt Ti§ EQAPHOYES ITOU XAPAKINPIi{OUV T0 TOUPLOTIKO

PAPKREUVYK,

ere§yoUV 10 EVVOI0AOYIKO MEPIEXOHUEVO KAl TIG MTPOOEYYIOEIG TOU TOUPIOTIKOU PAPKETIVYK,

mePlypA@ouv 1 dour) Kal Ta XapaKIploTiKa NG MPoo@opag Kat {)tnong Kat ) oXEon ToUg UE T

@1A000@ia TOU TOUPIOTIKOU PNAPKETIVYK,

MEPLYPA@OoUV To poAo, T Asttoupyia, TOUG OTOXOUG KAl TIG OTPATNYIKEG OXETIKA UE TO Piypa

EIMKOVOViag piag §EVoboXelaKr|g eMmxeipnong,

MEPLYPAPOUV Kal e§nyoUV T0 OUYXPOVO TPOIT0 Slaxeiplong piag $evoboxelakr)g ermxeipnong rnou

Baoietat otig apxég tou MApKRETIVYK,

epappofouv v aiuoida agiag tou Porter, pia avaiuvon PEST kat pia avaduvorn SWOT otig

ermxelprjoelg Oa arraoxoAnBouv pedlovikd,

avaAuyouv Toug TPOITOUG UE TOUG OIT0ioug evioITi{ovial ol avAayKeg Katl Ot erMOUPIEG TOV KATAVAADTOV

Sevodoxelakav 1Ipoidviwmv.

avarntyooouv PEow tev dladikaoiwv tou Mapkeuvyk ermtuxnpéva rpoiovia/ urnnpeoieg otig

ermxeprjoeig mou Ba epyacbouv,

MEPLYPAPOUV Ta CUCTATIKA TOU Piypatog ermKolveviag Kat rpofoArng rmou priopouv va

XPI)O110TTIO) 00UV 01 SEVODOXEIAKEG ETTIXEIPT|OELG,

erne€nyouv 1§ apx£g Iou Xapakrtpifouv v Epeuva g Sevodoxelakng ayopdg,

arap@pouv kat enefnyouv ta otdadia plag epeuvnukng dSadikaoiag,

MEPLYPAPOUV TA XAPAKTIIPLOTIKA £VOG EMMITUXNPEVOU EPOTIATOAOYIOU Plag {evodOXEIAKTG 1)

EIMTIOITIOTIKNG EITIXEIPNONG,

OUPPETEXOUV Otr) dnpioupyia evog ep@INPATOAOYIOU OTIS EMXEIPTOLLS, NIKPEG 1] Peoaieg, TTou Ba

arnaoxoAnBouv,

eEPypA@OUV Tov pOAo, TV Ae1ToUpyia, TOUG OTOXOUG KAl TI§ OTPATNYIKEG OXETIKA UE Ta diagopa

gevodoxelakd mpoidvta Kal urnnpeoieg, v tipoAdynon kat diavour) avtav

EMAEYOUV KAl va epappofouv pe ermruxia ouyXpoveg TeXVikeg MAPKETIVYK KATA TNV EKTEAECT] TRV

KaONKOVI®V ToUg

ITPOI'PAMMA ZIIOYAQN
IINEPIEXOMENA EKIIAIAEYTIKOI ZTOXOI

TOYPIZTIKO & EENOAOXEIAKO Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
MAPKETINTK va :

Op1o110g KAl ApXeG TOU MAPKETIVYK. = KATAVOOUV TIG APXEG, T @Aoco@ia KAl TG

d1doocopia kat Siadikaoia Tou TOUPIOTIKOU EQPAPHOYEG TTOU Xapakinpifouv 1o TOUP1oTIKO

HMAPKETIVYK. HAPKETIVYK,

- AvdAuon g rpoogopdg (dopr kat = erne§nyouv T0 EVVOI0AOYIKO ITEPLEXOEVO KAl
XAPAKINPIOTIKA TG TOUPLOTIKIG TIG TIPOOEYYIOEIS TOU TOUPIOTIKOU PAPKETIVYK,
Blopnxaviag). " TIEPLYPA@OUV Tr OO KAl Td XAPAKINPLOTIKA

- AvdAuon g {mong (Lop@ég touplopou NG IPOo@OPAS Kat {r|tnong Kat I 0XEon ToUg
KAl OUPIEPLPOPA TOV KATAVAADTOV). ue TV @lAoco@ia ToU TOUPLOTIKOU NAPKETIVYK,

Op1op0g Kal apXeg Tou $evodoxXe1aKoU " avaAuouv TV €vvold Kadt Tr XPnothotntd ToU

HMAPKETIVYK. piypatog §evodoxelakoU PAPKETIVYK KAl

- d1looogia kat dadikaoia tou 81aKkpivouV Ta XAPAKTINPIOTIKA TRV OTOIXEI®V
Sevodoxe1aKoU PAPKETIVYK. Iou 1o arnaptifouyv,

- AvdAuon g ripoo@opdg Kat g {rjitnong . = IEPypd@ouv to poAo, ) Asttoupyia, ToUg
yua Sevoboxelakd rpoiovia. OTOXO0UG KAl TIG OTPATIYIKEG OXETIKA € TO

- Awdikaocia Anyyng anogaong ya ayopa piypa ermkolveviag piag Sevodoxelakr)g
Sevodoxelakav 1Ipoidviwmv. ermxeipnong,

- Kataotpwon oxediwv {evodoxeltakou " TIEPYPA@OUV Katl e§nyouv T0 OUYXPOVO TPOIT0
HPAPKEUVYK. dlaxeiplong pag §evodoxelakng ermxeipnong

To piypa pApKeTVYK TV {EVOBOXEIAKQDV rou Paoiletatl otig apxég tou MApKeTIVYK,
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ETUIXEIPT|OEWV.
O Avaykeg KAtavaAl®tav {evodoXelakmv

PoiovImV.

- Tpnpatoroinon ayopdg.

- Z1OXeuorn Kat torofetnon.

- AvdAuon tou aviayeviopou otnv
gevodoxelakr) Plropnxavia.

- Wuxoloyia tov KAtavaA®tov
Sevodoxelakav 1Ipoidviwmv.

MAPKETINTK TQN XQPQN EZTIATHZ KAI
TQN EENOAOXEIQN

O H aAuoida afiag tou Porter.
- 'Evvola kat onpaoia.
- Ot kUp1eg Aettoupyieg piag ermxeipnong.
- Ot unootnpiktikeG Aettoupyieg piag
ermxeipnong.
- Ta o@éAn ano v Xpropornoinon g
aAuvoibdag adiag tou Porter.
Q AvdAuon PEST.
- To e§wtepikd mep1pardov piag
ermxeipnong.
- Ot moAtikég duvaperg.
- Ot owkovopikeg duvapelg.
- Ot kowevikeég duvaperg.
- Ot texvoldoyikég duvapelg.
- Ta o@éAn moU MPOKUITTOUV ATIO Pid
avdaduorn PEST.

MAPKETINT'K

AvdAuon SWOT

Fevika.

Ta 6uvata onpeia piag eruxeipnong.

Ta aduvata onpeia piag ermxeipnong.

Ot eukalpieg piag ermxeipnong.

Ot kivduvol (areldég) piag ermxeipnong.

Ta o@éAn mou MPOKUITTOUV Ao Pia avaAuon
SWOT.

'‘Epsuva §sv080xs1axr'|g ayopdg
o Opwpog G €PEUVASG NAPKETIVYK.
Kupila tpnpata mg €peuvag ayopds.

- Turmot oxediwv €peuvag.

- Ztdbdua g epeuvnukng dadikaoiag :
ouvoyrn g £PEUVAG, EPEUVITIKI)
nipotaoct), cuAdoyr) otowxeiwv, avaiuon
rat adloAdynorn otowxeiwv, ripostotpacia
Kdl ITapouoiaor arnoteAeopatmv.

O Eidn épeuvag pe Bdaon v rpogAeuon v

OTOIXEIDV.

- Agutepoyevrg €peuva (E0MTEPIKA KAl
eCwtepkd apxeia).

- Ipwtoyevng ¢peuva (epetnuatodoyia,
apatr)pnot), ouvevieuselg oe Pabog,
MEPAPATIonog).

avaAuouv Toug TPOTIOUG UE TOUG OTI0i0Ug
evtorti{ovial o1 avaykeg Kat ot ErMBOUPieg IOV
KATavaA®tov {evoSoXe1aK@V TIPoiovVI®Y,
meplypd@ouv 1 dtadikaoia rmou akodoubeitat
yla Vv TUNPAtonoinon mg $eEvodoxelakng
ayopdag, ) OTOXEUOT TUNHATOV KATAVAA®TOV
KAl TNV TOo0ETN 0o IIPOoIoVIKV 08 S1a@OPETIKA
TN pata mg ayopdg.

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on
va :

ePyPA@OUV KAl avaluouv v £vvola Kat T
onpaoia g aAluoidag aiag tou Porter,
MEPTYPAPOUV KAl avaAuouv Ti§ KUPIEG Kal
UTTOOTNPIKTIKEG AE1TOUpPYieg piag ermxeipnong
oupgeva pe v aduoida afiag tou Porter,
avayvepifouv ta o@EAN TOU IPOKUITIOUV ATTO
Vv aAuoida adiag tou Porter,

epappofouv v aiucida adiag tou Porter
OtV £IMXEIPNON MOV ATtaoxXoAouvidt,
ePyPAPOUV KAl avaAUouV 10 e§RTEPIKO
iep1BaAAov oto oroio dpaotnploroteital pa
ermxeipnon.

MEPTYPAPOUV KAl AVvAaAUOUV TIG TTOATTIKEG,
O1KOVOUIKEG, KOIVOVIKEG TEXVOAOYIKEG
duvapelg tou e€wtepikou riepPailioviog,
avayvepifouv ta o@EéAN TOU IIPOKUITIOUV ATTO
pia avaiuon PEST,

epappofouv pa avaduvon PEST oty
ermixeipnon rmou artacxoAouvtdt.

O1 ortoudaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

meplypd@ouv Katl availuouv ta duvatd Kat
aduvata onpeia piag ermxeipnong,
IEPYPAPOUV KAl AVAAUOUV Ti§ UKalpieg KAl
TIG arelAeg ITOU PItopel va avipetoriost pia
ermxeipnon,

avayveopifouv ta o@éAn mou IIPOKUITIoUV
arto pia avaduvon SWOT,

epappofouv pa avaiuorn SWOT otnv
ETTIXEIPN 0N TIOU artacxoAouvtat.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

erne§nyouV TG apXEG TIOU XApaKtnpifouv v
¢peuva g SevodoxelaKr|g ayopdg,
artap1Bpouv kat enenyouv ta otadia plag
epeuvnuikng Stadikaoiag,

OUPPETEXOUV OE EPEUVITIKA TTpoypdppata
HPAPKEUVYK,

anap1Bpouv Kkat enenyouv Ta otoxXeia ta
ortoia ouvbetouv pia epguva pe Baon tmv
TIPOEAEUOT] TOUG.
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- Zuvduaopol gpeuvnuikeVv Pebodmv.
- IIeproplopol g €peuvag.

TOYPIZTIKO & EENOAOXEIAKO
MAPKETINTK

Miypa §evodoxelarkoU PAPRETIVYK.

Hevodoxelako mpoiov.
- Awagoporoinor), avaluorn rpoioviog.

- Avarntun vémv {evodoxelarwv Ipoiovimy.

- KuxlAog {w1g tou mpoiovrog.

- I8wattepotnteg Sevodoxelakwv mpoiovimv
Kdl UITNPECIOV.

- EAaouxkomta tng {ninong, akapyia rat
guRApPYPia Tpev.

H upr.

- Iapdayovieg drapop@mong g Tng
Sevodoxelak®V poioviav.

- Awagoporoinon tprg.

- Texvikég kaBopiopou g TUnG.

Atavopr) §evodoxelaK@V IIPoiovImy.

- KavdaAwa davoprg, evbiapeoot.

- Emoyn kavaAiev diavourns.

- TloAwtkr) evbiapeonv.

Miypa ermkowveviag yia Sevodoxelakeg

ETUIXEIPT|OEIG.

- Movtéda ermkoveviag.

- Z1OXO01 Kal TEXVIKEG IPo®bnong tev
TMIOANOEWV.

- Zxedlaopog 0mTEPIKIG Kal e§@TEPIKLIG
po®ONO1NG TOV MOATOEWV.

MAPKETINTK TQN XQPQN EZTIATHZ.

Epappoyr) 1oV apX®v ToU HAPKETIVYK OTIG
ETTOITIOTIKEG ETUIXEIPT)OELG EVIOG TV
Sevoboxelakmv povadav.

H avaykn tou Mdapketivyk otig Ermottiotikég

eruxelpnoelg - Mia yevikr) eikova.

O kAdadog g eotiaong otnv EAAGda.
Em)xoyn Eotiatopiou - Kptinpla emdoyng
H mowdtnta xat n ur) tou @ayntou.

- To mepidAdov.

- H emppor) tov dnpoypagikov kat
KOWOVIK®OV XAPAKIPLIOTIKOV TRV
KATAVAARTOV.

- H xpnion dapnpiotkov peowv.

MAPKETINTK TQN XQPQN EZTIAZHZ

H E@appoyn tou Miypatog MapreTivyk
ot Emortiotikég Emixe1pnoeig eviog Tov
Eevodoxelarav Movadwv.

To Ilpoidv (Product) tng Ermottioukng
Emxeipnong.

H tupr (Price) tov ripoidoviev ng
Emomotikng Emixeipnong.

Atavopr) (Place) t@v mipoiovieov tng
Emomotikng Emuixeipnong.

[TpowBnon (Promotion) t@v rpoioviov g
ETTOMTIOTIKYG povadag.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

avantuooouV PEOR TV 81ad1Kao10V ToU
HAPKETIVYK ETUTUXNPEVA VEA TIPOTOVTA KAl
UINPEOieg OTIG ETXEIPTOELG TT0U Oa
epyacBouv,

meplypd@ouv to poAo, tr Aettoupylia, toug
OTOXO0UG KA1 TIS OTPATNYIKEG OXETKA UE TNV
TIoAOYN 01 $eEVOBOXEIAKMV TTPOIOVI®V Katl
UTINPECLOV,

mEPLYPAPOUV 10 pOAO, T Aettoupyia, Toug
OTOXOUG KAl TI§ OTPATNYIKEG OXETIKA UE T
dlavopr) Sevoboxelakmv mpoioviov Kat
UTNPECIRV,

MEPTYPAPOUV T OUOTATIKA TOU Piypatog
EIMKOIVOVIAG Katl ITPO0oArg ITou pPIrtopouv va
XP1OTHOITO|00UV 01 SEVOOOXEIAKEG
EMTIXEIPTOETG.

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on

va :

ermAgyoUV Katl epappofouv pe ermruxia
OUYXPOVEG TEXVIKEG NAPKETIVYK KATA TNV
EKTEAEON TOV KAONKOVIOV TOUG,
avantuooouv PE0® TV 51ad1Kao1eVv Tou
PAPKETIVYK EMMTUXNPEVA VEa TIpoidvia Kat
U PEOIEG OTIG EITIOITIOTIKEG EITIXEIPT|OELG
rtou Ba epyacBouyv,

aAva@EPOUV Ta KPLtpla eIMAOYNG Aarto Toug
KATavaA®ieg evog eotiatopiou kat
adloAoyouv 1 Bapuntd toug,

avaAlouv 1a XAPaKTPloTiKd, Ta
TMTAEOVEKTIIATA KAl TA PEIOVEKTIHATA TV
Slapopwv péowv dagnpiong.

O1 ontoubaotég/tpleg Ba mpémet va eivatl oe B¢on

va :

EPLYPA@OUV Ta OUOTATIKA TOU Piypatog
PAPKETIVYK ITOU PITOPOoUV va
XPIO1}10ITO)C0UV Ol EITIOLTIOTIKEG
ETUXEIPT|OELG,

epappofouv Kat avartuooouv 1o KatdAAndo
Plypa PApRETIVYK OtV EIMIXEIPT 0L ITOU
araoxoAouvtat.
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H 6wadikaoia (Process) rmapoxng g
unnpeoiag.

H @uowkr) uniootaon tng vninpeoia (Physical
Evidence) erottiopou.

O1 AvBpwriot péoa oty Ermottiotkn
Emixeipnon (People).

EPEYNA EENOAOXEIAKHZ AI'OPAZ

IXe6100p0G EpOTNHATOAOYI®OV.
Epeuva ayopdg kat e§e1dikeupéveg etalpeieg.

XaAPAKINPIOTIKA EPWTCEDV

- Z@dApata, akoAouBia.

- AvolKtég £paTr)0elg, KAEIOTEG EPWTIOEIS
MAotuikn doxpr).

YuUAAoyr) TIANPO@OPIGV.

ZUVEVTEUEELS : LOPEPEG, ANTTTEG OUVEVTEUSEWV
[Tolotikr) €peuva : €vvola, Xpnotpotnta,
TIPOPOAIKEG TEXVIKEG

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on

MEPTYPAPOUV TA XAPAKTIPLOTIKA EVOG
EIMITUXTNIEVOU £PWTINPATOAOYIOU pag
$evodOXE1aKI|G ] EIMIOITIOTIKIG ermXeipnong,
ouppEeTEXOUV otV dnpioupyia evog
EPWTNLATOAOYIOU OTIG EMIXEIPT|OLLG, NIKPEG 1)
peoaieg, Iou gpydalovrat.
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MAGHMA : EIIATTEAMATIKH AT'QI'H - EPTAXIAKEYX ZXEZEIZX

- EPTATIKH NOMOGEZXIA
2 OEQPIA

ETOX :T' - QPEX AIAAZKAAIAY :

TENIKOI EKIIAIAEYTIKOI ¥TOXOI TOY MAGHMATOZXZ

H &18aoxkalia tou pabnpatog arookortei oto va petadwoetl otoug ortoudaoteg/TPLeg TI§ arnapaitnteg

YVQOELG, OOTE autol va givatl oe B¢on va :

EMPOPPROTG,
niepipdAdov oto atopo,
(Pawvopévou,

npaypatikota,

0O 0O 0 0O 0 oo

yvopifouv 1oug Pacikoug Kavoveg ITOU S1ETTOUV TIS EPYAOIAKEG OXEOTELS,

avtdapPavovat ) ducAettoupyia Kat PoPANPATIKI) TOU HIETIEL TIG EPYAOIAKEG OXEOELG,
MEPLYPAPOUV TOV KOWVAVIKO POAO TG £pyaciag ava@epoviag rnapdAAnda tig KOWOVIKESG
aAAnAembpaoelg Kat avaykeg 1oV epyalopévay,

avayvopifouv ) oroudalotnta Kat avayKr g oUveXoUg EMAYYEAPATIKIG KATAPTIONG Kat
Katavoouv Kat avayvepifouv 11 PuxoAoyikeg ermdpdaoelg, ITOU PITOPEL va ETPEPEL TO EPYAOIAKO
neplypd@ouv Kat avtidapfdvovial Tig epyactakeég ouykpouoelg avayvepifoviag tig Lop@eg tou

Slakpivouv v rpoPAnpatiky rmou H1€rmet 10 CUVHTKAAIONO 0TI OUYXPOVI] AATNVIKY)

Katavoouv MATpwg 1o {Ninua g epyaoiag otv Evpenaikr) Eveorn oe topeig rmou agopouv otnv

avadrjton epyaociag, ot PEIEYKATAOTAOoT] KAl OV AVAYyVEP10T] TOV EMAYYEAPATIKGOV TOUG

MPOCOVI®V Ot OAd TA KPATN-PEAN NG,

ApPXEG,

nPOoANYNG Pobwiav,

€PYATIKOU ATUXI)IATOG,

epyaoiag,

0O 00O OO0 000 O

MEPLYPAPOUV TNV €vvold Kat To aviikeipevo tou Epyatikou Awkaiou avayvepifoviag tig Baoikég tou
avayvepifouv 11§ uroxpemoelg tou pobwtou Kat rpoodiopifouv ta Xpovikd opla g epyaociag,
avaAuouv ta 10xXvUovia avag@oplkd pe tig oupfdoeig epyaoiag,

erne§nyouv t1g npounobeoelg Kal toug TUIoug g oupfaong epyaociag kabwg kat ) dadikaocia

Slakpivouv TG UroXpPewoelg ToU epyodotr), TToU agopouv otr) piobodooia Tou IIPOoEITIKOU,
avayvepifouv ) dadikaoia g avaotodng g epyaciag kat avidapfavoviat v €vvola tou

KAtavoouv v €vvold TV e181KQV NHEPOV KAl ®PXV AITaCX0AN0ng,
avtidappavovial ta ouviikaAlouka Sikatwpata kabmg Kat 1o Kabeotwg Auong g oxX£ong

KAtavoouVv td 1oxXuovia ava@opikd pe ta ermdopata adeiag Kat eoptav.

ITPO'PAMMA ZIIOYAQN

IIEPIEXOMENA

EIZATQI'H ZTIZ EPTAXIAKEY ZXEZEIZ
O Awaxpovikn €§€AEH Kal MPoPANPATIKY)
U wv Epyaciakev Zxéoewmv.
U0 Ot oUyxpoveg AT OElS TOV £PYAJOPEVOV.
O KOINQNIKOX POAOX THX EPTAZIAZ
U Epyaoia kat Kowveviko rmiaioto.
U Ilapayeyikr) epyacia kat arnaoxoAnorn.
O Ot xowvwvikég aAAnAsemidpacelg Kat ot
aAvAyKeg TV epyalopevav.
- Motivation (rmapwBnon-rnapaxivnon).
- H opyavoon tou atopou oty Kowvevia.
U Enayyedpatko eviiagépov kat apoiP.

TO ATOMO MEZA XTO EPIrAIAKO
ITIEPIBAAAON
U Xapaxtnplotikd cUyXpovig EMayyeAPatikng
dpaonprontag.
U To epyaoctaro repiPdaddov.
- Ot mep1paArdoviikég ouvOr|Keg.

EKITIAIAEYTIKOI ZTOXOI

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= avayvepifouv v afia tov epyactakmv
OXEOERDV,

= KATavoouVv Ti§ aVAYKEG TRV ePYAlOPEVRV,

= avtdappavovtatl Tig €Vvoleg Tou
eayyeApatikou evila@epoviog Kat g

apoprg.

Ot ortoubaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= Swakpivouv ta £idn g droiknong,
= avuidapPavovial 11§ ox€oelg nyeoiag rat
epyalopevav,
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- Eidn &ioiknong xkat epyafopevor.

- IXxéoelg nyeoiag - epyalopévav.

- Avalnnon kat eUPeot) IIPOOMITIKOU.
(IIpoodioplopnog v avayrav,
MPOCEAKUOT] UTIOYWNPiaV).

- Hioomta tov 6Uo pulev oty gpyaoia.

ZYT'XPONEZ KOINQGNIOAOTIKEZ

ITIAPAMETPOI EPTAZIAKQN EXEZEQN

U Exkmnaibeuon kat avamtuén mpooeIKkou
(E1d1 - péBodot exkmaidbeuong kat o@EAn).

U Zuvexng enayyeApatiky KATAPTION KAt
EMPOPP®OT).

U H oroubaiouta g empoppaong tou
avBpormvou Suvapikou.

O Avagopd otig eAAEiPELS TEXVIKOV IKAVOTL|TOV.

WYXOAOTI'IKEY EIIIAPAZEIZ EPTAZIAKOY
IIEPIBAAAONTOZXZ ZTO ATOMO

H npooermixkoémta otnv epyaocia.

AvtiAnyn kat epyaoia.

Wuxodoyikeg ermdpdaoeig oty epyaoia.
WuxoAoy1KEG OUVETIEIEG EVOOETTIXEIPT|OLAKWV
Oevelewv.

- H aneBapxia kat n avunaxon).
AGlodoynon g arodoong 10U MPOoEITIKOU.

ooo0o

O

EPTrAZXIAKEY XYI'KPOYZEIZ

QO Mopgég ouykpouoe®v epyaociag.
- H anoxr) antd v epyaocia / n anepyia.
- AAAeg POP@PESG EPYAOIAKMOV OUYKPOUOEDV.

IZYI'XPONA EEEIAIKEYMENA @GEMATA

EPTAZIAKQON EXEXEQN

U H oeovalikr) napevoxAnon otnv epyaocia

U H enayyeApaukr ouveidnon kat i onpaocia
mg.

U H napoxr] cUPBoUAEUTIK®V UTINPECI®V Ot
oUyXxpovI Kowvevia.

Q Mavatpevt OAkr|g [Towotntag kat
Epyaolakég Zxéoelg.

ZYNAIKAAIZMOZ KAI EPTAZIAKEYZ EXEXZEIZ

IZTHN EAAAAA

U Zuvoruikn S1axXpovikr) mmopeia Tou EAANVIKOU
ouvdikaAilopou.

U IlpoPfAnpatiki tou onpePvou eAANVIKoU
ouvdikaAilopou.

O 2Xuvdikaldiotikn exknaidevon kat Ivotitouta
Epyaoiag.

H EPTAZTIA *THN EYPQIIAIKH 'ENQTH
U Tpormot evpeong epyaoiag - (H ouvradn
Bloypagpikou onpelwpatog kat n dour) tou).

= RATAVOOUV TV £PYAOLAKL] 100TNTA TRV QUAGV.

O1 ontoubaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

= avtdapfavovtatl v avAaykn g ouvexoug
EMPOPPRONG,

= Katavoouv v adia g enayysApatiknig
KAtaptiong,

= ouvdéouv v audnon g MAPAYPYIKOTTAS
pe mv apoipr),

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= avtdapfavovtal 1o neg ermdpd 1o EPYACIAKO
niepipdAAov otnv puxodoyia tou atdpou.

= duakpivouv v anelBapxia kat v
AvUItaKon).

= Ava@EPoOUV 11§ OUVOIKEG TOU £pyaclaroy
niep1BAAAovtog Katl Toug ev YEVEL TTIAPAYOVIES
IoU ernpeadouv v anodoorn twv
epyalopEvav.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= anaplOpouv 11§ POPPES EPYACIAKRDV
OUYKPOUOE®V.

= avtdapfavovial Tig HOp@PES T®V OUYKPOUOERDV
Ot0 £pyaotako repifaildov,

= avtdapfdavovtal Vv pyAclaK!] AItoXr] ©G
Poper) oUYKPOUOoNg KAtd v epyaoida,

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

= avuidapPBavovial v evvola g
ZupBouleutikng Ot OUYXPOVI] KOwvevia,

= Ratavoouv v afia g enayyeApatuKg
ouveidnong,

= £XO0UV gupeia KATAvonorn tou BEpartog
Mavat{pevt OAkr|g IToidtntag oe ouvdaptnon
€ TS EPYAOIAKEG OXEDELG.

O1 ortoudaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

Katavoouv 1] 61aXpoVviKr| ITopeia tou
eAAnvikoU ouvdikadiopou,

= avaluouv Vv PolANPAtiKy ToU
ouvdikaAiopou otnv EAAdbaq,

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

=  Katavoouv 1 dadikaoia tng avalrtnong
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H avalninon anaoxoAnong - Eykatdotaon.
Toa dikawwpata yia toug avdpeg rat g
yuvaikeg.

Avayvopilon tev enayysApatikov Iipoooviov
oe OAn v E.E.

H nipootaocia teov epyalopévav otnv
eruxeipnor).

0o OO

O

ENNOIA & ANTIKEIMENO TOY EPI'ATIKOY

AIKAIOY

IInyeg tou Epyatikou Akaiou.

Baowkeég Evvoleg Epyatikou Awkaiou.

Epyaoia - E§apunpévn epyaoia.

ZupPaon Epyaoiag.

- Ixéon Epyaoiag.

- Awakpioeig g oupfdosng epyaoiag.

16puon ng Zxéong Epyaoiag.

- IIpoUmnoBéoeig kataptiong EyKUPNS
oupfaong epyaoiag.

- Tumog g oupPaong epyaoiag.

- Awdikaoia pocANPeng TV PNodotov.

- Yroxpemoelg tou epyodotn Katd v
nPOOANYI ToU pobwtou.

oooo

O

YIIOXPEQZEIX MIZOQTOY
Yrioxpéworn rmpog rapoxr epyaciag.
Autornpoonrn KA P®OT).

Eidog mapaoxetéag epyaoiag.
Xpovika Opta Epyaoiag

- 'Evvola epapiou.

- Eidn wpapiou.

- TIpoodlopiopog wpapicv.

oooo

YIIOXPEQZEIX EPTOAOTH

Yrioxpéworn kataPfoArg piobou.

Ei6n poBou - KaBopiopog tou piobou.
Andbe1ln kataPoArg tou piobou.
[Ipoobioplopdg mpopodiou.

ocooo

ANAXZTOAH EPTAZIAY

‘Evvola.

Zuppatkry).

AlaBeopotta plodotev.

Aduvapia nmapoxr|g g epyaciag aro to
PoBwto, TIou ogeidetatl o ortoudaio Aoyo.
- AoBévela obertou.

-  Epyatuko atuxnpa.

- Toxetdg kat Aoxeia.

AAEIA MIZOQTON

U IIpoUroBéoeig - Aikaiouxol adeiag.

U Tpormog - Xpovog xopnyrjoeng g adeiag.
d Ap1Bpog nuepaov adesiag.

QO Ano{npiwon adeiag.

oo0oo

EIAIKEX HMEPEY KAI QPEY AITIAXXOAHXTHX

U AnaoxoAnon katd 1o Zappato os mevOrnpepn
epyaoia.

U  AnaoxoAnon oe npuépeg apyiag

epyaoiag Kat eyrATtAaotaong 08 XWPES TG

= KATAVOOUV ta dikaiwpata Kat g
UITOXPEMOELS TOV EPYALONEVAOV OTA KPATL)-
PEAN g

= eme§nyouv IOV TPOII0 AVAYVAOPIoNG TV
EMAYYEAPATIKOV IIPOCOVI®V 08 OAd Ta KPAT
mg E.E.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

= Buakpivouv Baoikég €vvoleg tou Epyatikou
Awkaiou,

= avuilapPBdavovial v oxéorn epyaoiag oe
ouvdptnorn pe ) ouppaon epyaoiag,

= Teplypa@ouv 1 Stadikacia mpocAnyng twv
Hobwiav,

= KRATAVOOUV TIG UITOXPEWOELS TOU £pyodotn
KAtd Vv ripocAnyr) tou piobmtou.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= avidapPavovial 11§ UTTIOXPEMOELS TV
Hobwiav,

= KATavoouv v €vvola Kadl ta £idn tewv
Wpapinv,

=  11p0o0dlopifouv Ta EMmMIPEOPEVA XPOVIKA Opla
g epyaoiag.

O1 ortoubaotég/tpleg Ba mpémet va eival oe B¢on
va :

=  Katavoouv ta £idn piobou Kat 10 IOG autog
raBopiletat,

= avudapPavovial 1ig ploBoAoyireg
UITOXPEWOELG TOU £PY0O0TH| OTOV H1o0RTO.

Ot ortoubaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= avtdapfavovtatl v €vvola TG avaotoArg
epyaociag Kat ava@epouv toug AOyoug yla toug
ortoioug autr eivat dikatodoynpévn kat dev
MPOKAAEl peliwoelg oto oo tev
epyalopévav,

= ava@epouv g npolnobioelg Kat
MEPLYPAPOUV TOV TPOIIO XOPIYI|0NG KAVOVIKL|G
abeiag,

= yvepifouv ta 1oxvuovia yla v arnofnpinon
pn Anyng adeiag.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= avayvepilouv TG e161KEG NUEPESG KAl MPEG
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U Nuktepivr] annaoxoAnor).

EAEIr'XOX EPTAXIAX

U Embeswpnon Epyaociag.

U Yroxpewoeig tou epyodotrn) 1rpog Toug
a0@AAOTIKOUG (POPETG.

Q IlowikEg eubuveg TOU €pPy0dOT.

ZYNAIKAAIZMOZ
U Zuvdikadiotuka Sikaiopata.

AYZH THX ZXEZHZXZ EPTAZIAX

Q Adyot Auong tng ouppaocewg epyaociag.

U Katayyedia g oupPfaocewg epyaoiag.
O Opadikég amoAvoelg.

EIIIAOMATA AAEIAZ KAI EOPTQN.

AaoxX0Anong, Kat avag@epouv ta 1oxXuovid
YU autég,

ava@EPouV TG appodlotneg Kat reptypieouv
ToVv Tporto Asttoupyiag g Embedpnong
Epyaoiag,

avtidapfavovial Tig UITOXPEWOTELS TOU
epyodoT IIPOog ToUg ao@AA10TIKOUG (POPEIS,

O1 ontoubaotég/tpleg Ba mpémet va eivatl oe B¢on

va :

MEPYPAPOUV Td OUVOTKAA10TIKA dikalopata
TV epyalopévav,

avtidapfavoviatl toug Aoyoug Auong g
ouppaong epyaoiag,

yvepilouv 10 eKAOTOTE 10XUOV ITAAiolo 1ou
agopd otg opadikég aroAvoeg.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

va

avageépouv UG npoUnobeosig Kat tov IpoIto
XOP1YNo1S TV ermdopdtwv.
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MAGHMA : AIAXEIPIZTIKH AOTIZTIKH EENOAOXEIAKQN
& EIIZITIZTIKQN EIIIXEIPHZEQN
ETOX :T' - QPEX AIAAZKAAIAY : 2 OEQPIA

TENIKOI EKIIAIAEYTIKOI ¥TOXOI TOY MAGHMATOZXZ

H &18aoxkalia tou pabnpatog arookortei oto va petadwoetl otoug ortoudaoteg/TPLeg TI§ arnapaitnteg
YVQOELG, OOTE autol va givatl oe B¢on va :
avuidapfdavoviatl v avaykalot|ta Kat v Xprotpotta g AoyloTiKnG ot oUyXpovr)
O1KOVOMIKT) {wr1),
Katavoouv tv évvola tou Evepynuikou kat tou ITabnuikou kat tng 106ttag petagu toug,
KATataooouv attiodoynpéva to orolodr)rote otoixeio tou Ioodoyiopou oto Evepynuikod 1) oto
[TaBnuko kat otig dragopeg KAt yopieg Tou,
KAtavoouv v €vvold TV 181ov Kepadainv Kal T KPLooTTd ToUG yid TV 0lKOVOUKY] povada,
rataptifouv évav arndo looAoyiopo,
KAtavoouV Tr XP1|o1Hotntd g arnoypaeng,
KOO1KOITO10UV TG audr)oelg Kal 11§ PEIWOELS TV H1a@opnv PNETABOA®V g AOYIOTIKIG 100TNTAG OF
XPEWOEIS KAl MOTWOETG,
Katavoouv tr) oudAettoupyia nuepoAoyiou Kat Aoyaplaocpov,
KATaypa@ouv TG PeTafoAeg tng AOYIOTIKIG 100TNTAG OTOUG Aoyaplaoploug Katl oto NHEPOAOY1O0,
KAtavoouVv Tov TPOITto KATAPTIoNg TOV 51apopnv e18®V 100JUYieV Kat TV EAEYKTIKI] TOUG 1KAVOTNTd,
KATAX®POUV TIG XPEMITIOTOTIKEG KIVI|OE1S OTOUSG A0yaplacioug reAatmv piag $evodoxelakng 1
EIMTIOITIOTIKNG EITIXEIPNONG,
O1evepyoUv AOYI0TIKEG £YYPAPEG ERITIOOE®V KAl AITO{NI1O0E®V,
draxepifovial Aoylotikd 11§ rPopr)0eleg TOV MPAKIOPEIOV KAl TOV IMOTOTIKOV KAPTOV 114G
ermxeipnong,
KATavooUV TV £€vvold TOV XPEDOTWV Kadl g H1a@opdg Toug arto Toug IeAdteg ot SEVOoOOXEIAKT)
Aoylouiky),
Slevepyouv Toug evOedely1€VOUG PEPTIKOUG 1) IMAT|PELS AVTIAOY1OP0UG yia 11 610pBwon tev
KUPLOTEP®V AOYIOTIKGOV OQAAPATROV,
KAtavoouV Tov TPOITo HE ToV ortoio ot arooféoelg ennpedfouv ta aroteAéopata Katl Toug
100A0Y1010UG TRV SEVODHOXEIAKADV KA1 EMIOITIOTIKAV EITIXEIPT|OEDV,
avayvepifouv tig 6rattepotrnteg tou PITA otig §evoSoxe1aKEG KAl EMIOITIOTIKEG EMTIXELPT|OELG,
Olevepyouv Aoylouikég eyypageg DIIA,
ouveldntorolovyv ) onpaocia g eykalpng arnddoong tou PIIA rat TV TEA®OV IPOG TI§ AVIIOTOIXEG
UInpeoieg,
XP1O0TTo10UV 81d(POPOUG 01KOVOIKOUG deikteg 0Tl §evodoXeE1aKES KAl EMIOTTIOTIKEG
EMIXEIPIOELG, EPUNVEVOUV TA ATTOTEAEoPATA TOUG KAl odnyouvial og oupriepdopata, 600 agopd
NV rapovoda Kat PeAAOVTIKY) O£01) TV EIMIXEIPT)OEDV.

o 000 0O 0 O OO0 DODOCODOD OCOOCOO0 OO O

ITPO'PAMMA ZIIOYAQN

MEPOZX ITPQTO : EIZATQI'H ZTH IENIKH AOTIZTIKH

IINEPIEXOMENA EKIIAIAEYTIKOI ZTOXOI
OwkovoplkEG povadeg - Emxeprosg. O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on
U Nouikr) Hop@1] TRV ETTXEIPTEDV. va :

O  Atopkr) eruxeipnon.

e S1akpivouv T1G O1KOVOUIKEG povadeg avaloya

a Etmpaigg He vokr ngoocortmbtnm. HE TOUG 0TOXOUG IOV rSIOKOUY, v 1810tnta
- Opogpu@pn Etmpmq TOU OPEA TOUG, TO OKOTIO AE1TOUpYiag Toug Kat
- Etspoppueug Etaipeia. 1] VOHIKT) 110p@1] TOUG,
- ZUvetapopos. e 81axpivouv Tig S1APopeg VOUIKEG HOPPEG TIOU
- Avevupn Etapeta. ' HAIopoUV va TAPOUV 01 EITIXEIPTOLIS KAl
- Etaipeia [epopropevng Evbuvng. yvepilouv - katavoouv ta Bactkd Toug

O H évvola, ol aVIIKEIPEVIKOl OKOTol Kat 1

Xpropotta mg XpnpatootKovVoulKLg
AOY10TIKIG YA TIG ETTIXEIPTOELG .

XAPAKINP1OTIKA, Ta MTAEOVEKTNIATA KAl Td
pelovertpatd toug,

e avtidapfavovtal v avaykatotta & v
Xpnopotnta mg AoyioTiKLg Ot OUyXpovn
OlKOVOMIKI) {1).
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Evepynuko - [Iadntiko.

Aoyloukn Iootnta.

Metaoxnpatiopoi g AOy10TIKLG 100TTaAg -
IooAoyiopog.

Opadoroinon otowxeiov tou looAoyiopou.
Alakpioeig tou Evepynuikou Kat tou
[TaBnuikou.

Moppég IooAoyiopou.

Amoypador).

Kataotdoelg arotedeopdiev Xprons.

o000 O OO

Aoxknoeilg

Kataxompnon tev AOYLoTIKOV YEYOVOT®OV.
Aoyaplaopog.

Mopaor) Aoyaplacpov.

H Aettoupyia tov Aoyaplaocpav.

Autdoypagia - Autdoypa@ikd ouotnpa.
Kwvrjogig - Yriddoira Aoyaplaopov.
Kataypar) 1oV AoyloTiKOV YEYOVOT@V OTOUG
Aoyaplaopoug.

AvdlAuon Aoyaplaopov.

0o Ooocoo O

Aoxknoeilg

HpepoAoyro.

U ZuAlewtoupyia Hpepodoyiou - Aoyaplacpov.
IooQuyia

[TA1)peg 100QUY10.

IooQuylo rmoowv.

IooQUylo uroAoinamv.

[Ipoocappoopévo 1ooguyto.

Optotikd 1ooguylo.

Aoytlotikn xpron).

oooo0o0

Aoxknoeilg

'Evvola Kat oplopog Tov £§08wV Ratl 606wV
U Baowkég Sakpioeig e§0dwv kal 0066wV
U Aoylotukn tapakodouBnorn v e§66wmv Kat
TV £0000V
U IIpoeioripaxBeévia €00da - ipomAnpepEva
£€oba
U Kuxlog gpyaciov .
Hapabciypuata arnoé Sevodoxciakés
& £TOITIOTIKES ETIXEIPT)OELS

Aornoeilg

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= avtdapfdavoviatl Kat Katavoouv v £vvold
tou Evepynukou kat tou ITabnukou kat g
ootntag petadu Toug,

=  Katatdooouv atttoAoynpéva To ortolodr)ote
otowxeio tou IooAoyiopou oto Evepynuko 1
oto [TaBntuikd kat oug drapopeg Katyopieg
TOUG.

= KATavoouv TV £vvold TV 1810V Kepaiaiov
KAl T KPLOTHOTTA TOUG Yid TV O1IKOVOULKI)
povada.

= kataptifouv évav amdo looAoyiono,

= KAtavoouv T XProlpotta g arnoypaons.

O1 ortoudaotég/pleg Ba mpémet va eivatl oe B¢on
va :

= ROOKOMOoUV 11§ audroe1g Kal TG NEIWOELG
TV H1apopwVv PeTtafoA®v g AoyloTIKIG
100TTag O XPEMOELS KAl ITIOTOOELS,

= arekovi{ouv éva AoyloTiKO Yeyovog e
KW110€1G Aoyaplaopov.

O1 ortoudaotég/pleg Ba mpémet va eivatl oe B¢on
va :

= RATAvoouv trv Aettoupyia nuepodoyiou &
Aoyaplaocpaov,

= Kataypd@ouv otoug Aoyaplaopoug Katl oto
NPEPOAOY10 T1G PETAPOAEG TG AOYIOTIKIG
lootntag,

=  KAtavoouv ToV TPOIT0 KATAPTIONG TRV
Slapopwv 180V 100JuyiOV KAl TV EAEYKTIKT)
TOUG KAVOTNTd.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

= avaAuvouv ta £¢00da kat ta £§oda pag
ermxeipnong ,

= avayvepifouv T1ig Katnyopieg toug Kat v
OKOTIOTNTA TOV KATNYOP10ITO|0E®V TOUG,

= Olevepyouv eyypagég £00dmv Katl e§0dwV.

MEPOX AEYTEPO : AOTIZTIKH EENOAOXEIAKQN KAI EIIIZITIZETIKQN ENIXEIPHZEQN

BifAia KAl OTOIXEiA TOV §EVOBOXELAROV

EMIXELPTCEDV.

U Katdaotaon npeprjolag Kivnong neAdaiov.
Hpeproto 100luyto iedatov (main courante).

U BipfAio kivnong nedatov.

U AlaXoplotikeG KATAOTAOElG €000®V
ETMTIOTIOTIKQV ETTIXEIPT|OEDV.

O1 ontoubaotég/tpleg Ba mpémet va eivatl oe B¢on

va :

= TIeplypa@ouyv, eCnyouv Kat alodoyouv 1
onpaoia tou Kabevog ard ta eviura Kat
B1BAia rou emPdAdovral va tnpouviatl arnod
TS PopoAoyikeg Hlataselg otig §evodoxelareg
Kdl ETMOTIOTIKEG ETTIXELPTL)OETS.
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AOY10TIREG EYYPAPEG £0080V eKpeETAAAsUONG
e Baon v nuepriola KATAotaon Kivnong
neAatoV §EVOBOXELAROV EMIXELPICERDV KAl
TG KATAOTACELS MOANCEDV TOV
EMIOITIOTIKOV EMIXELPICEDV

Aoxkroelg

Kivfjoe1g Kat avdaAuon Aoyaplacpev neAatov
AAAayég Opwv Imapapovrg.

[Tpoxkatafolég.

[TporAnpwpeg

‘Evavt Aoyaplraopov.

Exmmooeig.

Avtidoyiopoi.

Ano{npwoeig

ESopAnon.

oooo00oo

Aornoeig

AvaAuTiKA] MepLypa@n] TV AOYApLACHOV
NMPOPNO£1OV KAl MIOTOTIKAOV KAPTOV.

Aornoeig

Kuvioelg RKat avaAuocr Aoyaplacpov
XPEDOTOV.

U Evnuépwon.

U IlapakolouBnon.

O EdopAnon.

Aornoeig

Kuwvnoelg Rat availuon Aoyaplacpov
gotTiatopiou.

Aoxknoeilg
Aoylotiky) 160V e§onmAiopou.
U Anooféoeig.

Aoxknoeilg

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= Olevepyouv AOYlO0TIKEG EYYPAPES ECOOMV TV
TUNPATOV EKPETAAAEUONG TOV eEVodoXeElaK®V
Kdl TV EIMOITIOTIKAV ETTIXEIPT|OEWDV.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

= KATAXEPOUV OAEG TIG XPEDITIOTWTIKEG KIVI|OE1S
Otoug Aoyaplaopoug IeAat®v piag
Sevodoxelakr|g ermxeipnong,

= Oievepyouv toug evdebetypévoug PePIKOUG 1
MAT|PE1g AvTAOY10p0UG yia v 810p0won tov
KUPLOTEP®V AOYIOTIKOV OQAAPAT®V OTOUG
Aoyaplaopoug riedatwy,

= Olevepyouv AOYIOTIKEG EYYPAPEG EKITIOOERDV ,
ano{npwoe®yv,

=  1ipofaivouv oe AOYlOTIKEG EYYPAPES TV
Aoyaplaopav rou e§ogAouviat.

O1 ortoudaotég/pleg Ba mpémet va eivatl oe B¢on
va :

= Siaxerpifovratl Aoyloukd 11g rpopnOeieg twv
TMPAKTOPEIDV KAl TRV IMOTOTIKGOV KAPTOV P1ag
Sevodoxelakr|g ermxeipnong,

=  1napakoAouBouv Aoyilotikd toug Aoyaplaopoug
AITALT0E®V ATTO TTIOTOTIKEG KAPTEG.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

= KAtavoouv Vv £vvold IOV XPEMOTMOV KAl TNG
dlaopdg arno toug rieddteg ot $evodoXeE1aKT)
Aoylotiky),

= KATAXEPOUV OAEG TIG XPEDITIOTWTIKEG KIVI|OE1S
OTG KAPTEAEG XPEDOT®V KAl ITapakoAoubouv
Ta UroAortd Toug,

= avuilapBdavovial ) onpaocia tmg AoylotKg
mapaxkoAoubnong v anattoeev & g
adloroinorng toug yia Vv e§UINPETN 0L TOV
UTTOXPEMOEDV TV §EVOOOXEIAK MOV
ETUXEIPT|OEDV.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

= RATAX®POUV OAEG TIG XPEDITIOTWTIKEG KIVI|OE1G
OToUG Aoyaplaopoug reAdt®v pag
Sevodoxelakrg ermxeipnong.

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on
va :

*  KATavoouv ToV TPOTIO HE TOV OIToio o1
aroofeoelg ernnpedfouv ta arnoteAeopata Kat
TOUG 100A0Y10110UG TV §EVOSOXEIAKMV KAl
ETTOTTIOTIKWV ETTXEIPT|OE®V KAl
avuidapfavovial ) onpaocia 1oug otn
81aP10pP®ON TOU KOOTOUG TMV OUYKEKPIHEVRV
ETUXEIPT|OEDV.
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Aoylotiki) ayopov.

oooo

H Aoyiotiki tou PIIA otig Sevoboxelarég rat

E1dwkd €§0ba ayopmv

Exrtooeig Ayopav.

Aoylotikr £§086wVvV MPooEITIKOU.

M1ioBodooia rpooeriikou §evodoxelarav Kat
EIMTIOTIOTIKQV EITXELPL|OEDV.

Aoxknoeilg

EMIOITIOTIREG EMIXELPTOELG.

Aoxknoeilg

Ot deikteg otig §evoboxelakig Kat
ETMIOTTIOTIKEG EMIXELPINOELG.

oooo

Aeikteg peuototntag.
Aeikteg dpaotnprotntag.
Aeirteg Aettoupykotntag.
Aeirteg kepdOV.

Aoknosig

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

va :

Olevepyouv eyypa@eg ayopwv otig
$evodOoXe1aKEG KAl ETTIOTIOTIKEG EITIXELPT)OELG,
nipoPaivouv otig kKatdAAnldeg katl anapaitnteg
aro v epappoyr) Kat t vopobeoia
eyypagég pobodooiag tewv epyalopévav oug
$evodOXEIAKEG KAl ETTIOITIOTIKEG ETMTIXELPL|OE1G,
ouvelbnTomnolouyv 1r onuacia 1OV 0OoTEOV
UITOAOY1I0P®V T®V P100mV Kal TV
NuepoNodi®Vv otV E1KOVA PEPEYYUOTITAG
ITOU ITAPOUOLAdel 1] ETUXEIPTOT] ITPOG TOUG
epyalopévoug tng.

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B€on

va :

avayvepifouv tig 8rattepotnteg tou PIIA otig
$evodOXEIAKEG KAl ETTIOITIOTIKEG EMTIXELPL|OE1G,
yvopifouv 10 vopiko rmAaiolo mmou diéret tov
DITA otig §evodoxelaKEG KAl ETTIOTTIOTKEG
EMTIXEPIOETG,

Slevepyouv Aoylotikeg eyypageg PIIA,
ouveldNTOIOU|00UV T oNnpacia g EyKalpng
artodoong tou PITA katl e teAv 1IPog T1g
AVTiOTOIXEG UL PETiES.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

va :

Xprotpornolouv dtdgopoug deikteg otig
CevoOOXEIaKEG KAl EIMIOITIOTIKEG EMTIXEIPTOELG,
EPUIVEVUOUV Ta AroteAéopata Toug Kat
odnyouvial oe oupurepaopata, 660 APopPd TV
nmapouoa Kat peAdovukn B€on tov
ETUXEIPT|OED®V AUTQV.
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MAGHMA : AEITOYPI'IEX YIIOAOXHY EENOAOXEIOY
ETOX :T' - QPEX AIAAZKAAIAY : 2 GEQPIA

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

H 818aokalia tou pabrpartog arookoriel oto va petadwoel 0toug ortoudaocteg/Ipleg TIg anapaitnteg
YVQOELG, OTE autol va eivatl oe B¢on va :

O opyavemvouv Kal eEAEyXouv ta IMAdva Kpatoeev dopatiov,

O yvepilouv tig dratddelg tou Kwdika BifAiev katl Lroxeiov rmou S1€mmouy v CUPITAT p®OoT) Kat
evnuépwon tou BipAiou Ioptag,

O oupImMAnNPEVOUV KaAl va eA&yXouv Ta arnattoupeva evrura tou front office,

O OSwaxepifovral, dieubetouv, napaxkodoubouv rat ekdibouv Aoyaplacpoug reAdtwyv,

O yvepilouv 0lAeg TG dadikaoieg - Prjpata rmou Aapfavouv Xeopa KAtd 11§ apifelg pepovopévav Kat
opadov eAatov,

O evnueEP®VOUV KAl va OuvIovi{ouv Vv Aettoupyia T@V eIt PEPOUG TUNPAT®OV TG $EVOBoXEIaKRNG

EIMXelpnong Katd v a@idn TV reAatoy,

dexoval Kal va avIpeEIRI{ouv mapdrnova neAatov,

yvopifouv 1ig Sradikaoieg - epyaoieg mou Aapfavouv xmpa KATd TV ITAPAPIOVE] TOV MTEAATWV OV

Urtodoxr) v SEVOOOXEIAKMV ETTIXEIPTIOEDV,

TIAPEXOUV UIIPECIEG TTAVIOG TIEPIEXOPEVOU OTOUG TTEAATEG,

yvopifouv oAeg g dradikaoieg - Brjpata rmou AapBdvouv Xopa KAtd v avaxepnorn eAdtoyv,

evneP®VOUYV Ta d1agopa EVIUIia - KAtaotdoelg IToU oxXeTifovial Pe TI§ avaxXmPr)oelg IEAdTOV,

OUVTIAOOOUV OTATIOTIKEG €KOEO0EIS - AVAPOPESG OXETIKEG HE TV ASL0AOYN 0L TV AEITOUPYIOV TG

Urtodoxr|g oto TUrPa UItodoxrg,

(R

oo0oo

ITPOI'PAMMA ZIIOYAQN

IIEPIEXOMENA EKITAIAEYTIKOI ZTOXOI

AIAXEIPITH ANAXQPHXEQN - EPTAZIEX Ot ortoudaotég/pieg Oa mpenet va eivatl oe O¢on
TOY TMHMATOZXZ THX YIIOAOXHX KATA va :
THN ANAXQPHXH TOY IIEAATH -

EZYIIHPETHEZH IIEAATON = yvepilouv OAeg 11§ Sradikaoieg - Brjpata rmou

Aappavouv xepa KATd TV avaxopnor)
MeAATIOV,
yvopifouv tig Sadikaoieg - epyaoieg rmou
TIPETTEL VA €EKTEAOUVIAL KATA TNV AVAX®OP1OT)
TV IEAATOV,

= EVIHEP®VOUV Kal ouvtovifouv 1 Aettoupyia
TRV eIl pé€poug TUNPATeV Tou §evodoxeiou katd
UV avaxoPnor TV MeAdtov,

= EVIPEP®VOUV Ta S1d@opa evrurna -
KATAOTACELS ITOU OXETI{OVTAl PE TG
AVAXEPI)OELG TTEAATOV,

= ouveldnrorolouv T oNpacia I®v tTeAsutaiov
EVIUTIOOE®V TV IIEAATOV ITOU dnjjitoupyouviat
KAtd TV avaxwpror) toug,

=  OUVIAOOOUV OTATIOUKEG eKOE0EIG — avapopEg
000V a@opd Vv aloAdynorn TV Ae1TtoupyleOv
oto Turpa urodoxng.

O Awdikaoieg KATA TV AVAXOPENOT] TOU IEAAT).

O Metagpopd AroOKEUMV KAl rtapalafr)
dopartiou.

O 'Eleyxog dopatiou meddarn.

O Evnpépwon eviunev Kat KAtaotdoewv
AVAX@PI)OEDV.

O Iotopiko apxeio eEAAT®V.

O Avagopd 1rocoot®v nmAnpotntag.

O Evnuepooelg, ouvioviopog cuvepyalopevav
TUnpdtev tou {evodoxeiou.

O ArmoAeoBévia avukeipeva.

O A&0Aoynon eV AStoupyl®Vv g Urtodoxs.

ZYNAAAAKTIKA MEZA KAI TPOIIOI O1 ortoudaotég/ pleg Ba mpéret va eivatl os B¢on
AIEYOETHZHZ AOTAPIAZMQN IIEAATQN va :
O INIoteukEg, XPE®OTIKEG KAPTEG. = Oernepalwvouv g dadiraoieg avayvoplong
0 Talibiwukeg ermtayeg (Travelers cheques). Katl arnodox1|g 1@V CUVAAAAKTIKGOV NEORV OTO
O Eupoeemutayég (Eurochecques). TUnpa g unodoxrg,
O XZuvddlaypa. = EVIPEP®VOUV OAd TA ATAPAiTnTA ATIO TO VOH0
v Bladikaoieg avayveplong Kat évtura kat BipAia,
artodoxr|g. = eunnpetouv toug reddteg otV §apyupwOT)
v OUOKEUEG AVIXVEUONG MAAOTOV OUVAAAAYPATOG, EMITAYROV, MTOTOTIKGOV
XAPTOVOPIOPAT®V. KAPTOV KATL.
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v éviuna, BiBAia.

ITAPAKOAOYOHZH AOT'APIAZMON
MEAATQN (M/C)

'Epyo tpfpatog - BifAia rat évruna -
Mapactatikd TIPNPRATOV.

‘Epyo ) uninpeoiag tr)pnong Aoyaplacpov.
Zuotpata Tpnong Aoyaplacpov.

B1BAia kat évturnia main courante.

Ta napaoctatkd oroixeia t@v TPNPRATOV.
Aladikaoia ¢k800Ng IAPACTATIKWY KAl TPOITOl
nipo®Bnong toug oto tpnpa (M/C).

ODo0o0DD

TapelakEég KATACTACELS - AVOLYHd

Aoyaplacpov neAatov.

O Tapeio untodoxr|g - Tapelakr) Kataotaor).

O Tapeia pNpATOV eKpetdAAeuong Katl KAgiowio
Tapeiav.

0 ‘'EAeyxog eomipdfemv THNPATOV.

O Avolypa Aoyaplaocpou - mpokatdBoAég.

O Avtidoyiopoi npoxkatafoAav.

Kuvioeig Aoyaplacpoi neAatwv

O Xpeooelg.
- Exmooeig - S1opOwoelg - petagopa

XPEWDOEDV.

O IlpounBeieg.

O XuUvodo nuépag, IIPONYOUHEVO UITOAOLITO,
yevikd ouvolo.

0 Xpéwon akupotukev (cancellation fees).

O 'Exdoorn kat e§opAnon Aoyaplaopou (check -
out).

KAceiowo npépag - 1oofuyto m/c- PIIA.

O ZXZuvoldo nuépag.

O 'ElAeyxog ekkpepottev. night audit (xpéwon
OUPE®VNOEVI®V) Kal KIVI|0e1g NHEpag ava
TUNHA (CUPEGVIa THNPAT®V).

O IooQuyio M/C xkat avdAuon D.IT.A.

0 Evnpépwon kat Xprjon CUyKevipeTKng M/C.

ANA®POPEE KAI ETATIZTIKEE EKOEZEIZ
£TO TMHMA THE YIIOAOXHE -
IIAHPO®OPIAKA CYITHMATA
AIOIKHIHE(M.LS.)

O Avagopd Kpatroewv.

O AvdAuorn Kpatosmv.

O [TAnpotnta ava pnvda, IPAKIoPEIaKol,
pepovopévol, kaluyn allotment.
Awavuktepevoelg - agielg ava eBvikotnta.
Avagopd £066wv.

'Ecoda ava marpa.

Zuyrptuka ooduyia.

[TpoPAeyn 0odwv.

Mnviaia kivnon rniedatov.

[ Wy Wiy iy Wy =

O1 ortoudaotég/ pleg Ba mpéret va eivatl os B¢on
va :

= IIEPLYPA@OUV KAl OUYKpPivouv OAa ta
ouoTATA TIPNO0NS AOYAPlaoP®V MEAATOV,

= U100etnBoUVv OAeg TIG apPXEG ITOU SIETOUV 1)
O®OTI TIApaKoAouBnon t®v Aoyaplaopov
TEAATOV,

= OUYKEVIPW®VOUV KAl eAéyxouv OAa ta
MAPAOTATIKA TOV THNHRATOV eKPETaAAeuong
rou rnpomBouvtal OTo TUIA TrP1oNng
Aoyaplaopov rmeAatov.

Ot ortoudaotég/pileg Oa mpernet va eivatl oe O¢on
va :

= €A&YXO0UV TG H1aXMPIOTIKEG KATAOTAOELS TOV
TUNPATROV,

= eAéyxouv TG £10rpadelg TV tapeiay,

= ouvepyadovial otr draxeipion tou tapeiou
tou §evodoxeiou,

=  1pofaivouv OTo Avolypd tTeVv Aoyaplacuov
MEAATOV CUPQ®OVA PE TIG ATTAlToelg TV
KPATNOERV - a@iSewv.

Ot ortoudaotég/pileg Oa mpenet va eivatl oe O¢on
va :

= RATAX®POUV OAEG TIG XPEMITIOTWTIKEG KIVI|OE1G
OTOoUG Aoyaplaocpoug meAdinv,

= RATAX®POUV OAEG TIG XPEDITIOTWTIKEG KIVI|OE1G
OTIG KAPTEAEG XPEDMOTOV KAl ITAPAKOAoUBoUV
Ta uroAortd Toug,

= ekdidouv Aoyapraopoug reAatmv.

O1 ortoudaotég/ pleg Ba mpéret va eivatl os B¢on

va :

= €A&yXOUV 0AEG TIG EKKPENOTITEG ITTOU
Undpxouv Iptv aro i) ouviagn tou
npepnoiou 1ooluyiou Kat epappiofouv OAeg Tig
6ladikaoieg yia 1o KAgioio nuépag.

= ouvtaooouv to 1oofuylo g M/C.

O1 ortoubaotég/pleg Ba mpénet va eivat oe B€on
va:

=  OUVTAOOOUV OTATIOTIKEG eKOEOELS - ava@opPEg
oto Tunpa g urodoxrns.
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BEATIZTOIIOIHZH TQN IIAPEXOMENQN
YITHPEZIQN KAI AYEHZH TQN IIQAHZEQN
ZTO TMHMA YIIOAOXHZ.

Bao1KEG APXEG EMIKOLVAVIEG KAl
eSunnpétnong neAatov oto TPHpa tng
unodoxrg.
- 'Evvowa kat £i81).
- Metddoon pnvupatog, aroteAeoPATIKY
akor), yYA\wooa ocopartog.
O ApXx£€g ernayyeApatikg ermKovaviag.
- Emkowevia (¢vvoieg, dtadikaoieg,
ta§wopnorn, epnodia).
O Moppég ermroveviag (AeKTIKY - e§MAEKTIKT))
ETIKOVOVIAG.
- Anpioupyia g PG EVIUNOONG.
- Ornuxkr) ermukowvevia - Xalpetiopog.
- Emxowovia & sepgavion.
- Apxég emayyeApatikng CUPIEPLPOPAS.
- Emmdoyn Beukr)g ouprnepipopdg.
O Kavodveg eSunnpétnong rneAatov.
- ESaxkpifwon avaykov riedatov.
- Emuxnpevn napouoiaon rpoidviev kat
UL PECLOV.
- AteukOAuvorn eV MEAAT®OV OtV £€KQPAOT)

pag ermbupiag toug 1) evog rpoPAnpatog.

O Tevikol Kavoveg emayyeApATIKAG
OUPITEPLPOPAS.

O Katavonorn g évvolag g NMwAnong Kat
Brpata ywa v eriteudr) ng.

Iowotnta §evoSoXe1aARMV UNPECLOV
(customer service).

O Aéopeuon TOU IPOOKITIKOU OtV £§UINPETN 0N
TOU TIeAdtn).

Zupnepupopd untaAAnAev urnodoxr|g.
Ikavoroinon IeAatov.

EpotmpatoAoyia ikavoroinong rneAatwv.
Eninedo wkavoroinong kat mowdtnta
UTNPECIOV.

- TnAespovikn eCunnpénon.

- Tlapayyelieg eAatwv.

- Mnvtparta.

- Tlowowuta uninpeotov.

oooo

IIowARCELg TRHPATOG UNOSOXTG

O Ilapexopeveg unnpeoieg ota TUHPATA NG
Sevodoxelakeg ermxeipnong.

O IIAnpogodpnorn medat®v yia ta TpHpata
ekpetdAAeuong tou evodoxeiou (wpapta,
IPOOPOpPEG, dlaoredaot), roikiAieg pevou
K.A.).

O Emkowevia untodoxr)g pe ta dAda turjpata
g Sevodoxelakr|g ermxeipnong ya
ATToTeEAEOPATIKY) S1EVEPYELA TIMATOEWV. .

O I[IwAnoeig turpatog urodoxr|g.

- Kavoveg yia v owAnon depatiev.
AToTeAeOPNATIKEG TEXVIKEG TIMANOTG
akpfov dSeopatiav. .

Ot ortoudaotég/pieg Ba mpénet va eivat oe B¢on
va:

= yvepilouv ta Baoikd XAPAKINPIOTIKA TG
AIMOTEAEOPATIKI|G EIMTIKOVOVIAG,

= 1pooeyyifouv ToUg IeAATeg XPOOITOIROVIAG
TG KATAAANAEG TEXVIKEG EMMTIKOVOVIAG
dnpuioupywvtag pla Beukr) eikdva yia OAn v
ermxeipnorn,

= efunnpetouv KAAUteEpPA KAl IO
AITOTEAEOPATIKA TOUG TTEAATEG,

= £XO0UV eriyvwon yila to rotot givat ot reAdteg
Kdl TL €lvatl onpaviiko ya autoug,

= Jlarmotovouv pe moto 1poTo Ba Viwoet o
reAdng eunPOOdEKTOG KAl ONLAVIIKOG,

= RATavoouv yiati n e§unnp£€tnon tou meAdtn)
etval 1o 1o onpavuko pépog otr doulela
€vog urtaAArAou unodoxrg,

= 8leukoAUvouv Toug TEAdTeg OV €K@PAOT)
pag ermBupiag toug 1) evog ripoPfArpatog
TOUG.

O1 ortoubaotég/pleg Ba mpénet va eivat oe B€on
va:

= ouppeExouv otr dnuioupyia adlorotiag twv
UIMNPECIOV TOU TULATOG UTTOOOXTG TIEAAT®OV
pag §evodoxelakr|g eruxeipnong,

= OoUpPETAOXOUV Katl oupfdadouv ot BeAtioon
G OPYAV®ONG TG SeVodoXeE1aKG
EIMIXEIP10NG KAl TOU OUOCTIIIATOG TTO10TNTAG
TOU THIPATOG UIMOSOXI|G IEAATOV,

= OUPPETIEXOUV - OUVIEAOUV HE 11
oUPITEPLPOPA TOUG OtV PBeAtinon g
artodotukotntag g Sevodoxelakr|g
ermxeipnong,

= U100eTOUV TG APXEG TG ITAPOXT|G ITOIOTIKGOV
UTNPECI®OV OV UIT0O0XT) TOV ITEAATOV.

O1 ortoubaotég/tpleg Ba mpénet va eivat oe B€on
va:

= oupPdalouv otn BeAtioon 1OV IOANCE®V, 1
TV 000 10 HUVATOV MANPEOCTIEPT] YVAOL] TOV
UTINPECIOV TOV H1aQOPKOV TUNHAT®V TOU
Sevodoxeiov,

= ouvepydalovial appoviKA HE TOUG
ouvadeA@oug OA®V TOV THNPATOV PUE OKOITO
Vv augnorn g IOV MOANCE®V AUTOV TRV
TUNPATOV,

= yvopilouv Kal epappofouv Kavoveg Kat
TEXVIKEG yla va e€aopadifouv v audnorn tev
EUKA1P1OV TTOANO01NG dopatiov péoa otnv
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- Extédeon kat Sradikaoia mpotetvopévng
NOANONG.
O Touplotkég MPOOPOPEG OV ITEPLOXT)
£YyKATAotaong tou evodoxeiou.

IHapamnova - diaxeipion napanovov.
O [I1Bavég mnyég - attieg MapaArIOvVeOV MEAATOV.
O Zuxvottd INyoVv IIapariovey Kat
1Kavorioinon rneAatmv.
O Awxeiplon napandvev.
- Avtpetorion teov napanovev Kat
AIToKAtTAoTaoT] U PECLOV.
- Awadikaoieg aroxkataotaong UIpeci@v.
- O0nyieg draxeiplong Kal AVUPETOITIONG
MAPATIOVOYV - AVTIPPT|0E®V SUOKOA®V
nedatev & KAtaotdosmv.

ANAAYZH IEPIIITQZEQN - IAPOYZIATH
EPTAZIQN ZIIOYAAZTON (project)

O A@n, tapapovr) KAt avaxwpnorn group.

Sevodoxelakn povada

avayvepifouv tig avaykeg TV IeAATOV KAl TIg
HETATPEIIOUV O €UKALPiEG yia MOAN O péoa
arod Pia OE1Pa EVEPYEIWV KAl EMUXEIPNIATOV,
rou Ba rapouotafouv.

Ot ortoudaotég/pleg Ba mpénet va eivat oe B¢on

va:

81eukoAUvVOUV TOUG TIEAATEG OV £€KEPPAOT)
evOg TIapandvou Toug,

avtartokpivovtal kat aviperamni{ouv dpeoa ta
MAPAIova TV ITEAATOV.

ouveldNTOIo10UV OTL 1] OEOTY] AVTIHIETWITION
TOV ITAPATIOVAV TOV ITEAATOV OUVIEAEL OtV
BeAtiowon eV apeXopEveV UTPECIOV TG
EIMXEIPNONG KAl OV IIPOCAPHOYL| TNG OTIg
MIPAYHATIKEG AVAYKES TRV ITEAATOV

Ot ortoudaotég/pieg Oa mpénet va eivatl oe B¢on,
Bdoel tov yvooewv 1ou anékinoav, va :

avaduoouv Kataotdoelg Kat rpofAnpata mnou
Ba avupeteicouv KAatd v eKTEAECT] TOV
€PYAO1I®OV TOUG OTrV UItodoXT) piag
Sevodoxelakr|g ermxeipnong,

aoknBouv ot epyacieg OXETIKEG H1E TO TUNHA
urtodoxr|g evog §evodoxeiou tpwviag toug
KavOveg, T0 MAAi010 Kat td IpdoTuIld Itou
kaBopiocOBnkav arod tov Siddoxkovia rabnynt.
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MAGHMA : EENOAOXEIAKEYX E®APMOTI'EZ
ME TO ITPOTPAMMA PROTEL ZE H/Y
ETOX : T ' - QPEX AIAAZKAAIAY : 3 (1 OGEQPIA + 2 EPTAZTHPIO )

TENIKOI EKIIAIAEYTIKOI ¥TOXOI TOY MAGHMATOZXZ

H &18aoxkalia tou pabnpatog arookortei oto va petadwoetl otoug ortoudaoteg/TPLeg TI§ arnapaitnteg
yvooeig rat 6e€10tnteg, wote autol va ival oe B¢orn va diaxelpifovial EMAPKOG TO OUYKERPIHEVO
npoypapa pnxavopydveong pag sevodoxelakrg povadag xat va

EKITAIAEYTIKOI ZTOXOI

O1 ortoubaotég/tpleg Ba mpénet va eivat oe B€on
=  avayvepifouv 11g AioTeG TOU PEVOU EQPAPHIOY®DV
= ektedouv g Baoikég epyaoieg Evaping kat

" KATAXEPOUV OTOIXEId PEPOVOIEVAOV KAl
opadnv meEAAT®V, ETAIPEIRV, TIPAKIOPEIOV K.A.

O OSwaxepifovral 1o MAAVO KPATHoe®V SOPATIOV NG ermXeipnong, ermpefaiwvouv kat daypdapouv
KPATI)0E1G,
O KATAXEPOUV OToIXeld MeAATOV KAl oUVeEPYalOPEVOV HE TNV EMMXEIPNOT] TOUPIOTIKGV ITPAKTOPROV KAl
tour operators,
O OSwxepifovral g a@ifelg Kal avaxmpr|oelg neAaImy,
O Aappavouv yevikég mAnpo@opieg tou tapeiou kat diaxepifoviat ta tapeio,
O d&waxepifovial toug Aoyaplaopioug reAatey,
O OPlOTIKOIIO0UV MMANP®IEG ITPOUN OV,
O OoUVIAooOUV avVA@OPES,
O eKIUMEOVOUV KATAoTAoelg KAsloipatog nuépag.
ITPOI'PAMMA XIIOYAQN
ITIEPIEXOMENA
TFENIKA
U Xpnowormnoinon tou On-line help system va :
protel controls/Info.
- Ad@opeg Asttoupyieg. 10U IPOYPAPNATOg,
- Ta&wopnon Atotag.
- Aapopeeon KoAwvag. IPOETOIACIAg TOU IIPOYPAPIHATOG.
- Kouuri Hpepoloyiou.
- Memos ‘sticky notes’.
- Asttoupyika KAedid.
U Profiles.
- Guest/Company/Group/Source.
KPATHZEIZ

Kpatfosig Isiwtov/Group/Etapeiag/
IIpaktopeiou /1) AAAng nnyrg.

a

o000 DOO000oO00 O OO

Etoaywyn Ztowxeiov ano Room Plan 1} Room
Type Plan.

Eloaywyn Ztowxeiov ano ) 'pappr) EvioAov.

[Tp6obeon VE®V KPATI|OE®V OTO UTIAPXOV
group.

Alaypagr) kpatrjoenmv and group master
account.

EmpeBaiwon group.

AM\ayr) Hpepopnviag Agiéng - Avaxopnorng.

AM\ayr) Tipov yla 6Aa ta peAn tou group.
Group check in - check out.

AxruUpwor) ykpour (group cancellation).
Axupworn croup check in.

[Ipaktopelakr) KA on.

Kpdtnon dAAng ninyrg rpoéAevuong.

Kpatnoeig kowov dopatiov (share

reservations).

- Anpoupyia Kpatrjoswmv H1aQopeTIK®V
nedatev 1ou drapévouv oto 1610 dopatio
(sharers) artd 1o menu 1OV KpAtr)|oe@V
Kdl arto Tov mAonyo.

O1 ortoudaotég/tpleg Ba mpénet va eivat oe B¢on
va :

=  glodyouv otowxeia arnod to room plan 1) arno to
room type plan.

aAdadouv nuepopnvia agi§ng 1 aAvaxwpnong.
POOOLTOUV VEEG KPATIOE1G.

ermPePfaiwvouv Kpatr|oeig.

dlaypda@ouv Kpatr)oelg.

AKUP®VOUV groups.

aAddadouv TiEG OTOUG TIHOKATAAOYOUG.
nipaypatortoouv group check in - check out.
arupavouv group check in.

Ot ortoudaotég/Tpieg Oa mpéret va eival oe O¢on
va :

*  IIPAYHATOITO0UV KATAX®PI)OE1G
TMPAKTOPEIAKROV KPATIOE®V KAl KPATI|OERDV
artd dAAn ninyr) npogAevorng,

= dnuioupyouv Kpatroelg redatwv sharers arno
T0 menu KPAtroe®V KAl arnd tov TAonyo,
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- Epgdvion tev deopatiov avtev (shared
rooms) oto room plan.

U H paoka ( 0006vn) kpatroewmv.
- Kataxepnon Asntitopepeiav (Aotrwv
OTOXE1WV) OTIG TPELG EVOTNTEG TG PAOKAG
KPATI|OEWV.

IIocooto 6iaBsopotntag (Rate availability).
U Epoetupatodoyio IloAnocewmv.

IIpooSloplopog AplOpav Aopatiav.

d Opiopog Aopatiov.

U Aéopeuon - anodeéopeuor (Block - Unblock)
dopatiov.

U Awaxeiplon KAE10TOV KPATHOERDV yid
evaAdaooopevoug rieddteg (allotment).
- Egappoyr) Alaxeipiong allotment.
- Anpoupyia veou allotment.
- Avdlduon allotment.

v Kpartrjoeg (reservations) — katavopr)
kpatoewv (allocation data) -
OUNITAT|POUATIKEG MTAT|POPOPieg
(additional infos).

U YrepapiOpeg xkpatrjoelg (overbooking).

TAMEIO
T'evikég MAnpogopicg.
Emoyég Tapeiou.
Aoyaplaopoi (Invoice).
Mdoxka (086v1) Aoyaplaopwv redatov -
Fevikeg mAnpogopieg.
U Aermtopépeieg tng pAaokag Aoyaptacpou.
U Anpoupyia Aoyaplacpov.
- Emdoyn xpewoewv - draypar) Xpenoemv
- AKUP®OT] XPEDOERDV.
U AopBatireg eyypaeg.

IIeplexopcva TOoU HEVOU TOU AoyaplacHou
AETTIOPEPELEG XPEMOEDV ATTO TP PATA.
AETTIOPEPEIEG XPEWOEWV TIARETOV .
AxUpworn / Alaypa@r) XpEDOE®V.
Metagpopd xpe®oemv oe AAAo Aoyaplaopo.
Check out - edit.

Information invoice / ITIpoxeipog
Aoyaplraopog

Invoice print mode / Extuniowon
Aoyapraopou

Iotopiko Aoyaplaopou

[IporAnpwpiég.

Xe1poypagpog TPOItog XpE®Oong.

Discount / Exrtooeig.

o000 O OO00D0O0Oo

d XZuvddlaypa
- Xpewoelg - Anpooieuon - Tapelakn)
ATooTIAoT)
- Emutayn / ZuvdAdaypa

= gpavifouv ta shared dwpdrtia oto room
plan.

Ot ortoudaotég/Tpieg Oa mpéret va eival oe O¢on
va :

" QUUITANP®VOUV TIG ATTATOUNEVEG
AETIIOPEPELEG KPATI|OE®V KAl OTIG TPEIG
EVOTNTEG NG aviiotoxng 00ovng tou
POYyPAPHATog.

Ot ortoudaotég/1pieg Oa mpéret va eival oe O¢on
va :

Uouv T T TOAG TIOAT
= avaAuouV 10 £p® AToAOY10 MIOANCERDV

O1 ortoudaotég/tpieg Ba mpérel va eival oe B€on
va :

*  Kataxepouv ta dtabéopa mpog
exkpetdAAevon dopdta tou Sevodoxeiou ,

= Juaxepifovial oupforaia allotment,

= dnuoupyouv véa oupPfolaia allotment,

= avaluouv cupfoldaila allotment kat
ripofaivouv oe KPATHOEIS KAl XPEWOELG
ap19pou kal Wnev depatiov ya ta
OUYKEKPLIEVA XPOVIKA dlaotrpata 1mou
nipoPAenoviatl ota cupfoiaia.

= RATAX®POUV UTtepdp1Opieg KpAtr|oets.

Ot ortoudaotég/1pieg Oa mpéret va eival oe O¢on
va :

=  Aapfavouv amo 11§ KATAXWPTOES OT0
oUOTNA YEVIKEG ITATpOQOPieg Kat
Sraxelpifovial Aoyaplaopoug reAatov,

= eImAEYOUV XPEMOELG,

*  aKUP®OVOUV Kdal S1aypd@ouv XpEROELS,

= Sopbwvouv eyypageg.

Ot ortoudaotég/Tpieg Oa mpéret va eival oe O¢on

va :

= gpeavifouv oe OXeTIKY 000V TIG XPEDOELS
MEAATOV yla MTAPOXI] UINPEOIRV 0 OAd td
TUNpata mg emxeipnong,

= emAéyouv Xpewoelg Kat dtaypdpouv
XPEWMOELG,

T PETa@EPOUV XPEWOELS 0 AAAo Aoyaplaouo,

*  OPLOTIKOITO0UV Aoyaplacjioug,

= EKTUMI®VOUV Aoyaplacpoug,

= glodyouv og Aoyaplaopoug rpoobeteg
XPEMOELS TTOU Oev gival KATAXDPIHEVES OTO
ouotnpa (Xe1poypames XPEMOELg),

= §Exovial Kal KataxXm®pouv IPOIATPWIIES,

" KATAX®POUV EKITIOOELS.

Ot ortoudaotég/1pieg Oa mpéret va eival oe O¢on
va :

" KATaxXEPOUV 100Tiieg ouvaiAdypatog.
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- Zuvallaypatikeg 10otipieg

- AMayn tpev neAnong / mpoowpvot
Aoyaplaopot / teAdikég xpewoelg (change
sales / passerby invoice / post charges)

KAeiowo tapelakng pnxavrg (cash register

closure)

U Tevikég apAtnPr)Oelg OTO TAPEIAKO UTTOAOLTO

(general notes on manually balancing cash)

- Kataypagn anoxkAioswv (register
margins).

KaOoA1ko6 nwAnocwv (sales ledger)
O Ewayoyn.
O Aoyapiaopoi.
- E§o@Anon Aoyapraopov (post payment).
- lotopwko mAnpopov - YrnievBupioesg.
O Iotopkod Aoyapraopev (invoice history).
- IlpoxataPoAég npog elompadn.
O Opadikog Aoyaplaopog (batch invoice).
O Tpomot ouvadlayov (data exchange).
- Forms - ®oppeg.
- Settings — PuBpioeig.

Avaq@opéeg (reports).
O Agpies.
- Aermtopépeteg g Alotag agiSemv.
- Alota mapapevoviev (in house) meAatav.
v Aerttopépeieg g Alotag
MAPAPEVOVIRV TIEAATOV.
O Aiota avaxXpPr|oewv.
O Mnvupata.
- Alota Mnvupdatov.
O Aiota e€otepirav tNAspovnpdateov (Phone Ext
Report).
O Aiota Kpatroewv.
- Epedvion Aiotag kpatrjoewv.
O Alota urtodoinov.
- Alota pn npooeABoviwv (no shows)
neAdIov.
- Alota dikatoupeveov.
O Awxeiptlon embupiav - tapayyeAiov
niedatev (traces quality management).

Room Plan - Room Type Plan

[TAnpotnta.

Allotment occupancy (Aéopeuon).
Ewayeoyn / AAAayr) kpdatnong.

[TeAdteg Xwpig kpatnorn (walk in).

Néa kpatnon pe aldayn deopatiou.
AAAayr) Hpepounviag Agigng / Avaxwpnong.
AAAayég kata ) dlaprela mapapovr|g.
AxuUpworn aldayov - AAAayr) dopatiou oe
addo.

AM\ayr) kpdatnong oe AAAn nuepopnvia .
Ermmoyr) kpdtnong.

Xpopata 1mou Xpnotporolovpdl 0Io room
plan.

O I[IapaAdayég tou Képoopa oto room plan.

[ Sy Sy iy Ay

o000

Awa0éopa Sopatia (Unallocate Rooms).
Katdaotaon Esvodoxeiou.

= Siaxepifovratl ouvaddaypa - ermrayeg,

= dnuioupyouVv IPOo®PLVOUG Aoyaplacpoug e
Baon 11g TIpEg ooV,

= OPLOTIKOITOl0UV TOUG Aoyaplaopoug v
nueépa eopanorg,

= dnuioupyouv tapelakod rAgiowyo.

O1 ortoudaotég/tpieg Ba mpéret va eival oe B€on

va :

en@avifouv 1o 10top1KO Aoyaplaocpuav,

EKTUTTOVOUV Aoyaplaojpoug,

eSo@Aouv Aoyaplaopoug,

€10TIPATTOUV TTPOKATABOAEG,

KATaxXwpouv opadikoug Aoyaplacpoug,

PETA@EPOUV XPEWOELS 0 AAAo Aoyaplaouo,

T RATAX®POUV MANP®HES He 1apopoug TpOrtoug
(petpnta, kapta, traveler’s cheque).

O1 ortoudaotég/tpieg Ba mpéret va eival oe B€on
va :

"  [apPouolafouv KAl EKTUII@VOUV 08 KABnpepvn
Bdon Aioteg:
v agi§ewv,

MAPAPEVOVIOV ITEAATOV,

AVAX®PT|OEDV.

pnvupdiov,

eEOTEPIKOV TNALPOVPATOV,

KPATIOEQV,

Hn poceABovIeV eEAatmv,

MEAATOV O avapovy),

emMOUNIOV KAt rapayyeAlov meAdi®v rpog

uvdoroinon.

AN N N N NN

O1 ortoudaotég/tpieg Ba mpéret va eival oe B€on

va :

= XPIO1JOTIO0UV To XAPT dpatiov Kal PEo®
TOV XPOUATIKGV onpdvoemv daxelpifoviat
6taBeopotnta 1wv dewpatiov,

= Kataxepouv ta deopeupéva allotment
dopdaua,

"  [IPAYPAtoriolouyv :

€10aYWYEG KPATIOEDVY,

EMMAOYEG KPATI|OEWDV.

aAdayég Kpatrosmy,

aAdayég dopatiov reAatov,

aAlayég oe nuepopnvieg agifewv rat

AVAX®PIOEDV,

AKUP®OEIS KPATL|OEDV.

AN NN NN

AN

Ot ortoudaotég/1pieg Oa mpéret va eival oe O¢on
va :
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O ArmoAeoBévia avukeipeva (lost + found).
O Opogoxkopia (housekeeping).
- Katdaotaon dwpatieov (room status).
- Avagopd g urnnpeoiag opoeev
(housekeeping report).
- Avagopd 10U IMPOooRITKOU Kabaplotntag
tov dopatiov(enter room maid report).
- ArnoxrAioeig (discrepancy).
- Zuvtpnon depatiov (room
maintenance).

ANASOPETZ (offices).

Eowtepikég avagpopeg (internal reporting).

Apxeio avagopav (report spooler).

Alaxeipion apxeiou (manager spooler).

ExxaBdpion [popnbeiag (commission

clearing).

- Tevika.

- Awdkaoia.

0 Evouta ypagkev (graphic module).

Eneepyaocia KEIPEVoV.

O Eoowtepko npoypappa enefepyaoiag
relpévev (internal word processor).

O Ewayeyr ®oppag (edit templates).

O KAeiowo Hpépag (end of day).

oDooo

EIIIAOT'EX (options)

0 Exwnoetég (printer).

O Amnoouvdeon xpnotwv (user log off ).

O Baon debopévav tou npoypappatog (protel
system data).

O Evepyég ouvdioeig(active sessions).

O KAnoeig apuniviong (wake-up calls).

O Avagopég ouvdladdaywv (PBX transaction
repo).

IIpogiA

O IIpoid medatwv (guests) /etaipleov
(companies) /TouploTIKGOV TIPaKTOpeV (travel
agents) /opadev niedatov (groups).

*  gpeavifouv ta Stabéopa dopatia tou
Sevodoxeiou,

= RATAX®POUV Kal ep@avifouv ta artodeoBévia
AVTUIKEIPEVA TOV MTEAATOV,.

»  gp@avifouv avadutikd v péxouca
Katdotaon v depatiov tou {evodoxeiou
(adeto, katelAnppévo, kabapod, Ppapiko),

= gpeavifouv TIg avagpopég g unnpeoiag
0pOP®V yla Vv Katdotaor 1oV depatiev,

= egpeavifouv g dragoportoir|oelg petadu g
MPAYPATIKIG Katdotaong 1oV dewpatieov o
OX£0T] PE TIG ava@opEg NG Unnpeoiag
0pPOP®V,

*  mapouctdfouv Tig POoPES KAl TIg Epyaoieg
ouvtpnong dopatiov.

Ot ortoudaotég/Tpieg Oa mpéret va eival oe O¢on
va :

*  OUVIAOOOUV Kdl EKTUIIOVOUV E0DTEPIKEG
ava@opEg,

= dnuioupyouV IPOC®PIVA APXEIA AVAPOP®V,

= Siaxepifovral epooov givat eSouoctodotnpévol
apxeia avapopv,

= OPlOTIKOIIO0UV TI§ TANP®EG TTpounOsiag
P0G TOUG ouvepyaldPEVOUG 11E TV
EMMIXEIPN O TOUPLOTIKOUG IMPAKTOPES/ ypapeia

= gpeavifouv ta ypaenpata, rmou dnpoupyet to
ovotnpa yia OAeg TIG KATAXWPT|OELG TTOU
€Xouv npaypatoronfet yia ouyKeKpleva
Xpovika Siaotnuata,

= XP1olporolouv 1o mpoypappa enefepyaoiag
KEWPEVQV TIOU £ival EVORUATOIEVO OTO
OUYKEKPIHIEVO AOYIOPIKO,

= dnuioupyouV 1] TPOIIOIIO0UV POPLES
EYypagwv,

=  [paypartoriololv to KAsiomo nuépag yla oAeg
TG KATAYPAPES TRV dpaoTNPlot)TI®V TG
erXeipnong oto ouotnpa Katda ) didpreia
€VOG EIKOOTTETPAMPOU.

Ot ortoudaotég/1pieg Oa mpéret va eival oe O¢on
va :

= XPIOUPOIT010UV TOV ITPOEITIAEYHEVO 1] AAAO
ouvdedepévo pe ouotnpa EKTUNIOT),

=  aroouvdéovtal aro 10 CUCTHA G XPI)OTEG 1)
petaPdrouv toug kKwdikoug eouotodotnor|g
TOUG @G XPHOTES,

= aldAdadouv 1) Tpororotouv TG pubpioelg tou
ouoTAToG,

" RATAX®POUV ITPOYPAPHATIONEVEG KAIOEIG
a@UuIIV1ong,

= guvdéovial NAeKTPOVIKA Pe Toug otabpoug
epyaoiag tng ermuxeipnong,

=  QUVTAOOOUV ava@opEg TV ouvdlaAdaywv
petadu tev Stapodpwv otabpav epyaciag,

= dnuoupyouv kat daxelpifovial ta apxeia pe
1a 1IPOo@iA OA®V TOV opAd®V reAdtwv Kat
oUVEPYAT®V NG ermxeipnong
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MAOHMA : EZTIATOPIKH TEXNH - OPTANQZH EIIIZTHMON
TEYMAT®N (BANQUET)
ETOZ :T' - QPET AIAATKAAIAY : 4 ( 2 @EQPIA + 2 EPTAZTHPIO )

TENIKOI EKIIAIAEYTIKOI ¥TOXOI TOY MAGHMATOZXZ
EXTIATOPIKH TEXNH - OPTANQZXH EIIIZHMQN 'EYMATQN (BANQUET)

H 618aokalia tou pabrpatog arookoriel 0to va Petadwoel otoug ortoudaoctég/Ipleg TG anapaitnteg
yvwoelg kat de§lotnteg, mote autoi va eivat oe B¢on va :

O avayvepifouv Kat IIPoeTtotpalouv Tov anapaitnto e§ormAlopd Kat 1a ouvodeUTIkA UAKA yid To
oepPiplopa e1d1k®OV yeupdatov,

O avayvepifouv Kat rpostotpafouv Tov e§OIAIONO IOV £ival anapaitntog yia MapaoKeUEg e )

Xp1on tou Bondnukou tparnedlov Kat epappofouv oAa ta otadia napabeong toug,

€QapPPOfoUV OAOUG TOUG KAVOVEG TG E0TIATOPIKL|G TEXVIG, UYLEWVIG, ACQAAEIAG KAl OQOTHG

Xp1iong tou Bondnukou tparedlou,

epappofouv tporoug kat pebodoug oepPipioparog yla soptactika Kat ermionpa ysupata,

yvopifouv 10 oepPiplopa pe ) xprjon matedag Kat akoAouBouv Toug Kavoveg oepPipioparog,

eSurnpetovv e181kEG opadeg reAatav Kal e@applo{ouv rmolotko oLpPig,

nipoteivouv Kal arnodéxovial apayyelieg,

€QAPIOLOUV TEXVIKEG TIMWALOERDV,

KAegivouv oupgevieg yia diefaynyn ekdnAwoswv,

AVTIPETEITIfOUV Iapdarnova neAaiov,

epappofouv e181KkEG poppeg oepPipiopatog ota taxugayeia,

rataptifouv nuepriolo npdypappa Kabnkoviey yia ) Asttoupyia tou eotiatopiou,

0pYAvVMOVOUV TIG £pYAcieg Tou eotiatopiou epappofoviag tig Bacikég apXeg opydavaong,

etopadouv rat rmapabetouv priovee pe diragopa £idn npoysvpatog,

€T011AdoUV TO OXETIKO TPOAEl KAl mapaBEétouv Tupla Kat emboprua,

drapopervouv 1o xwpo g aibouoag €101 wote va eival KatdAAnAn yia ouvedpilo (opydvworn,

Srappubpton, RAPAtiopog, eatiopog, NAEKIPIKESG 1] NAEKIPOVIKEG EYKATAOTAOEL),

oepPipouv poprjpata kat ouvodeutikd Katd ) didpkela Sadeippatog evog cuvedpiou,

drappubpiouv katdAAnAa ta tparedia cupeva pe 1o rpoxraboplopévo mAdavo,

napaBEétouv eayntd Kat Iotd cUP@®VA HE T0 PEVOU KAl TOUG KAVOVEG TG E0TIATOPIKIG TEXVNG,

etopadouv tov anapaitnto e§orAtopo ya my napdBeon eayntev Kat rot®v 08 E0PTAOTIKES

ekdnlwoeig -6e§lwoetg,

etopadouv v aibouoa kat apabétouv @ayntd Kat rotd oe de§lwoelg oUPPE®VA PE TO PEVOU.

O

Iy Iy

oo0oo

O

ITPO'PAMMA ZIIOYAQN

IIEPIEXOMENA EKITIAIAEYTIKOI ZTOXOI

IIAPAGEXZH EAEZMATQN O1 ortoubaotég/tpleg Ba mpénet va eivat oe B¢on

M£0o060o1 napadesong (avalutiky napouciaoct va:

xat £§aoknon). =  rnapabétouv @aynta oe £totpa rmdata,

[TapdaBeon pe étotpa rmata (Preveukog). - napgeétouv @aynta pe 6Aoug ToUG TPOITOUS

AyyAikog 1podrog rapdBeong. HQPQGSOUS ) ' '

TaAA koG TPOITog rapdOeong. = OTPGOVOUV Ta TpariEdia yia to oepPiplopa pe ta

Po01kOG TPOITOG rtapdbeons. thd)'x)\r])\a OKeUIn KAl UAKA oUp@mva e To

ErupeAnpévog tporog rniapabeong. Hevou, ' '

Apepikavikog tpornog rnapdbeong. - OSPB}POUV TO HEVOU XPI|01HOIoOVTas

Mepikr e§urnpétnor), NIOUQE. ruatéla,

Autos€urmpétnon. = Slappubpifouv 1o X®PoO TOU e0TIATOPIOU YA
oepPiplopa 1wV ApaoKeEU®V g Koudivag oe
HITOUQE.

[ I Sy iy S Wy

IMapaBson 61ROV Payntov. Ot oroubaoteg/pieg Oa mpérnet va eivat os Béon
O Tpormog napdbeong e81KOV PaAynNIOV va :
(Le Fois Gras, Truite Fumée, Escargots
Bourguignon, Moules mariniére, Saumon
Fume, Caviar).
- ZuvodeuTikd UAKA.

= avayvepilouv Kat Kkatovopafouv tov
eCorAopno 1mou eival anapaitntog ya to
oepPiplopa e1d1kov yeupdatov kabwg Kat ta
OUVOOEUTIKA UAIKA,
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- ESormAwopog, xprjon, ouvirpnor,
ovopaoia.
0 Egappoyr kaBiepeapévev Kavovev
€0TIATOP1KI)G TEXVIG KA1 KAVOVAV UYLEWVIG KAl
ao@alelag.

IIapaokreveg Kalt napabson eayntov pe

xpnon Bondntikou tpancliov (Gueridon).

O [Iepurtwoelg ipoctopaciag Kat oepPipiopatog
(PaynIev pe v xprjon tou fonbnukou
Tparnediou.

O Baowoi kavdveg 00OoTr)g XP1101G TOU
BonOntukou tparediov.

O Baowoi kavoveg uytelvrig Kat ao@dieiag.

O Ztddia napdbeong eayntav e ) XP1jor tou
BonOntukou tparediov.

E§aoknon otnv napaBeon
TOV IO KATK @ayntov.
Melon frappe.

Sole.

Fraise Romanoff.

Sole grille.

Avocado vinaigrette.

AN N NN

Eotiatoplo - enionpa yevpata
O Ot porapaoKeUAOTIKEG EPYATIEG, OUVOITTIKAL.
O Zuowo v tpaneflov oepPipiopartog.
O Zu)olo KAl OTPQOOTHO TV TPATTEGI®V.
O Z1prolpo tou tparelopdviidou.
Eoptactika tpanélia - Enionpa tpanéia.
O Tpormot kat pebodot oepPBipioparog.
O Tlevikég odnyieg.

- Tevirég obnyieg ka1 Kavoveg yla 1o

oepPiplopa tov matwv.

- To oepPiplopa 1@V matedov.

O ZXZuvormtkda ol Kavoveg oepPipiopatog.

Eotiatoplo taxeiag e§unnpetnong -

Taxu@ayeio.

O ZXZujopo g Pupivag pe ta gayntd.

O [IporapaoKeUaoTIKEG EPYAOIES OTO XWPO TG
e10060v.

O IIporapaoKeuaotikEG EPYAOiEg EKTOG TOU
X@POU TOU eo0Tlatopiou.

O Moppég oepPBipiopatog.
- E1dwkég popoeg oepPrpiopatog ota

Taxu@ayeia.

O ZXZuvormtkda ol Kavoveg oepPipiopatog.

- Edwkoi opot.

OPTANQZIH EZTIATOPIOY

H aAvuoida tou o¢pPig.
O Opyaveon.

= 1mpoegtoadouv Kat rnapabetouv otov reAdn
e101ka yeupata,

= £ApPPOfouV TOUG KAVOVEG EOTIATOPLKIG
TEXVIG, UYIEVIG KAl ao@AAeiag,

= TPOUV TOUG KAVOVEG KAAING OTdong Kat
CUHPITEPLPOPAG EVAVTL TV ITEAATOV.

O1 ortoudaotég/tpieg Ba mpéret va eival oe B€on
va :

= avayvepi{ouv Kat Kkatovopdafouv tov
e€ormAiopo mou eivatl anapaitntog ya
TAPACKEUEG HE I XPI)On Tou Bonbnukou
Tparedlou,

= epappolouv 0Aa ta otadia apdBeong
payntev pe ) Xpron Bondnukou tparediov,

= e@ApPPOfouV OAOUG TOUG KAVOVEG, UYIELVIG,
ao@AAelag KAl 0®OTrG XPrjong tou
BonBntikou tparediou,

= mpoeTolpdfouv tov e§omAop0, ta UAKA Kal td
oKeUn IOV eival anapaitnta ya myv
napdBeon payniev and to Fondnuxo
TPArtEdt,

= rnapaBétouv gayntd aro Pondnukod tparéd
oUP@®VA HE TOUG KAVOVEG TG £0TIATOPIKLG
TEXVNG,

= TPOUV 0AOUG TOUG KAVOVEG TIPOOMITIKLG
Uylewng, Kabmg Kat omotng otdong Kat
OUUITEPLPOPAG EVAVTL TRV TEAATOV,

O1 ortoubaotég/tpleg Ba mpénet va eivat oe B¢on
va :

= eropadouv KAt OTP@VoUV Ta Tparnedla ya
erionpa yeuparta,

= tortoBetolv pe kaAaiobnta oxfpata tg
TIETOLTEG MTEAATOV OTa TPATtEQla,

= epappofouv Toug TPOroug Kat pebddoug
oepPrpiopatog ya eoptactikda Kat erionpa
yeupata,

= £appofouv ToUg Kavoveg UYLEVIG Kal
ao@dleiag,

= yvepifouv 1o ogpPiplopa pe ) Xpron
matedag Kat akoAouBouv Toug Kavoveg
oepPipioparog.

O1 ortoubaotég/tpleg Ba mpénet va eivat oe B¢on

va :

= erowpadouv v Pirpiva pe ta payntd,

= IIPAYPATOITOl0UV IMPOIAPUOKEUACTIKEG
£PYAOieg OTOV X®OPO 10060V,

= epappofouv e181keg poppeg oepPipioparog.

O1 ortoubaotég/tpleg Ba mpénet va eivat oe B€on
va :

= KRAtapti{ouv nNUeEPN oo IIpoypappa
KaOnKoOvVIeV yia 1) Asttoupyia tou
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O1 Baoikeg apxeg g 0PyAvVROTG.
Opydveor TV EpYactov.
Kataption teov opyavc.)uKd)v MAQVQV.

Opyavo)or] Aettoupyia sotiatopiou

EBdopadiaio wpododyio mpoypappa
Tparefokopou.

Hpeprjolo ipoypappa KaBnKoviov tov
TparefoOKOP®V yla ) Aettoupyia tou
eouatopiou.

[Ipostopaocia tparefoKOPOU TPV Ao
Vv napdBeon.

KabBnpepivd kabnkovia tov
TPArefOKOP®V.

Kafrjrovta tparnefokoOpav petd v
napdaBeon.

ZupfoulsuTiki] KAl NOANox
0 Kivnipa ayopov.

[Tolotnta oto o¢pPig.
Metaxeipion tov rieAatwv.

a
a

a
a

O Turnoloyia neAatov.
O Efurnmpemon edikov opddav
eAaToV.

[TwArnoeig oto eotiatdplo.

[Ipotaon ayopdg kat artodoxr) g
napayyeAiag.

Zulntroelg Kat TeEXVIKEG MTWANONG.
Kpartrjoeig tpaneiov.

Zupogovieg ya m diefayayr) ekdnlanosnv.

ZupPBoulsutikn) nieAatov.
EmmutAéov nwArosig.

[Tapouoiaon tou Aoyaplacpou kat
ATTOXALPETIONOG.

[Tapdarova.
Nopkég dratdderg.

IIapaBson TuplmdV Kat emidopricv.
O I[IapaBeon tupiov.
O IIapaBeon smbopriimv.

Opyavoon ouvedpiwv.

O Opyaveon Xopou.

O AwppUbuion xXepou.

O IlapaBeon @ayni®v Kat Iotov.

gotiatopiou,

= £appodouVv Ti§ Arapaitneg MPOETOAoieg
PV ano v napdabeon,

= eKTeAoUV ta Kabnuepiva kabrjkovia 1V
TPAefOKOPGV TPV KAl Petd v napabeon,

= Kataptifouv efdopadiaio wpoAodylo
npdypappa tparnefoKOP®V,

= 0pPYAV@VOUV TI§ EPYAOiEG TOU £0TIATOPIOU,
epappofoviag TG PAoikeg apXEG OpyAvVOONG

= Kataptifouv opyaveTika rmiava,

Ot ortoudaotég/1pieg Oa mpéret va eival oe O¢on
va :

= ouvdlaAéyovial pe toug reAdteg yvopifoviag
TV turnoloyia tev reAatov,

= gfunnpetolv 181kég opadeg meAatmv,

= £@appofouv 1ooTiko oeppPig,

= rmpoteivouv Kal anodéxovial rapayyelieg,

= £APPOJOUV TEXVIKEG MWANOEWV,

= KAVOUV KPATL0ELS TpArteflav,

= KAeivouv oupgwvieg yla die€aywyn
ekdnAwoewv,

= oupPouAeviouv toug TIEAdTEG,

*  IIPAYPATOITO10UV EIMUITALOV WAL OELS,

= avupewifouv apdova eAatov,

= yvopifouv TIG OXETIKEG VOPIKEG Sratadelg.

Ot ortoudaotég/Tpieg Oa mpéret va eival oe O¢on

va :

= etopadouv 1o TpoAei yia v tapdBeon Tuplv
Kat erudoprtiev,

= rnaipvouv apayyedia tuplev Kkat ermdopriiov,

= mapaBétouv Tupld Kal emdopria pe 1a
anapaitnta oKeUn Kal OUVOSEUTIKA.

Ot ortoudaotég/1pieg Oa mpéret va eival oe B¢on
va :

= dlapopeovouv 10 xXwpo g aibouoag £1ot
wote va eivat katdAAnAn ya ouvedpilo
(opyavwon, dappubpion, RApatiopog,
POTIONOG, NAEKTPIKEG 1) NAEKTPOVIKEG
EYKATAOTAOETG),

= oepPipouv pogrpata Kat ouvodeuTIKA Katd
) Sidpkela Sradeippatog evog ouvedpiou,

= pubpifouv Tov RAPATIoOPO KAl @OTIONO TG
aiBouoag,

= TNPOUV 11 0®OTI) OTAOoT KAl OUPIEPLPOoPd
£VavTl TRV MEAATOV,

= epappolouv 11g He§10TTEG TTOU APOPOUV OTO
oepPiplopa popnpdie®v Kal OUVOSEUTIKGOV,

= kraBapifouv katl taxTorolouv Tov e§OTAIONO
TIOU XPIO1HOIIo0nKe,
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IIapaOéoeig - MeAsteg.
0 As§i®on KoKtelA.

O Mrmnouge.
O I[IapaBeon payntov aro katdAoyo
eouatopiou.

IIapaBson PaynToVv KAl MOTOV OE
e€wTepLROUG XWpoug ( catering).
O Kawunyopieg ekdnlwoewv.
O Opyaveon g ekdNAmong.
- EforAiopog, xmpog die§ayayrg,
TIPOORITIKO.
a Ala§ay(.)yr] mg SKﬁnAwor]g

Asuoupyla €0TIATOPI0U O £§OTEPIKO

X®PO.

- Tlapaoxkeur) kat ogpPipiopa @ayniov Kat

ITOT®V.

Eoptactikrég ekdnAaocig - 6e§imosetg.
O Opyaveon souatopiou ya rtapabeon
£0PTAOTIKGOV £KONADOERV - He§lmoemV.
- Awappubuion aibouoag.
- IapdBeon deliwong.

IS1OTIREG KAl KOLVOVIREG ERONAGOELS.

O Opyaveon souatopiou ya rtapabeon

1010TKOV KAl KOWVOVIK®OV EKONADOEDV.

- Awappubption g aibouoag.
- TlapdBeon deimong.

enavagépouy v aibouoa otV apXiKI Pope1).

Ot ortoudaotég/1pieg Oa mpéret va eival oe O¢on

va :

avayvepifouv Kat Katovopafouv tov
€SOIMA1O10 TTOU XP1O1ROoITotEiTaAl OTIg
OUYKEKPIIEVEG EKONADOELG - TPOITOUG
napdaBeong,

Srappubpifouv katdAAnla ta tpamnefia
oup@®va pe 1o rpokaboplopévo miavo,
pubnifouv tov KApatiopo, eeToRo,
dtakoounon Kat yevika to riepidAiov tou
XQOPOoU,

napab&touv @ayntd Kat rnotd oup@ova pe to
HevoU Kal TOUG KAVOVEG TG E0TIATOPIKNG
€XVI|G,

PoUV T O®OTH] OTA0n KAl CUNTIEPIPOPA
£Vavil TRV IMEAATIOV,

TNPOUV TOUG KAVOVIOHOUG UYLEWVIG KAl
a0@AAE1AG TOU ATOPOU KAl TOU X®POU.

O1 ortoudaotég/tpieg Ba mpéret va eival oe B€on

va :

avayvepifouv kat katovopafouv tov
€§OTTA1ON0 TTIOU Xprjotponoteitatl otnv
ekdnAwon aut,

peta@épouv e ao@aletla tov e§orAtopo,
opyavavouv kat dtappubpifouv 1o xwpo,
napadétouv @ayntd Kat 1otd,

PoUV T O®WOTH] OTA0n KAl CUNIIEPIPOPA
£Vavil TRV IMEAATOV,

TNPOUV TOUG KAVOVEG UYIEIVIG,

KaBapifouv KAl TAXTOIO0UV TOV £GOTIAIONO
Kal 10 X®PO,

peta@épouv pe ao@daleia tov £§orAod otov
APX1IKO XWPO.

O1 ortoudaotég/tpieg Ba mpéret va eival oe B€on

va

ero1padouv tov arnapaitnto e§ormAlopno ya v
napdbeon EaynTeVv Kat IOTt®V 08 E0PTACTIKEG
ekdnAwoelg - 6e€1woe1g Kat AAAeg KOWVOVIKEG
ekbnAwoelg,

etopdadouv v aibouoa otpgeva pe 1o
pevou,

Staxkoopouv v aibouoa,

napadétouv ayntd Kat rotd.

TENIKOI EKIIAIAEYTIKOI ETOXOI TOY MAGHMATOZXZ MIIAP - OINOAOTIA

H 818aokalia tou pabrpartog arookorel oto va petadmwoel 0toug ortoudaocteg/Ipleg TIg anapaitnteg

yvwoelg kat de§lotnteg, mote autoi va eivat oe B¢on va :

v ava@epouv avayvepifouv Katl Xpnotpornolouy tov eSorAIoNo Tou pIap,

v KAtavoouv Katl XP1otornolouy v opoloyia Tou prap.

v avtidapfdavovtal Katl va KAatavoouv Tig oUyXpoveg TAOELG TOU PItap

v ratovopadouv kat drakpivouv ta Bacikd 1motd mou mperet va €Xel €va JIap Kat ava@epouy oe

TO1eG Katnyopieg otvorveupatev diakpivoviat,

<

napackeuafouv kat oepPipouv

v g Baowkeg katnyopieg cocktails kat ouykekpipéva avapelkia nota,

v/ avapelkta rotd pe rapouvoia anise
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avapelkta nota pe vermouth,
liqueurs,

AN

cocktails pe pn aAkoodouxa motd,

shakes, power and wellness cocktails, pants kat smoothies

v avagepouv Kat dtakpivouv kat oepBipouv avddoya pe ta rotd 11§ KatdAAnAeg ouvodeUTIKEG

YApVITOUpEG,

<

g,

ouvtadouv pa wine list,

d1e€dyouv pia arir) yeuotyveoia Kage,

NN NN

ava@eépouv Kat S1akpivouv toug TUTIOUG g PITUPAg KAl IIEPTYPAPOUV TOUG TPOITIOUS ITAPAYRDYIG

oepPipouv prmupa avdadoya pe tov TUTTO g 08¢ KataAAnAa mnotrpla,
Slakpivouv toug oivoug avaloya pe ToV XapakKtrpa toug,

avaduoouv v @lrAocoeia kat to ddypa tou 1pitou KUPATog ToU KAQE,

ava@EPOoUV IOTA ITOU OUOTIVOUV Ot 181aitepeg Katnyopieg rnedatav, Onmg oe ATopd Pe 0akXap®on

S1aPrity, o MaxXUoapKa ATopa KAl O UMEPTAOIKOUG,

ITPO'PAMMA ZIIOYAQN

IIEPIEXOMENA

IZTOPIKH ANAAPOMH
O O natépag Tou erayy£eApatog Tou prap.
= Bioypagia tou Jerry Thomas.
O O dwaonpog 0dnyodg “How to mix drinks”.

ETOIMOAOTIIA MIIAP - EIIATTEAMATIKH

OPOAOTIA

O ©Opot kat ppaocelg rou eivat “standards”™ oe
0Ao tov koop0.

O Opoldoyia oto prap.

BAZIKEY KATHI'OPIEX ANAMIEEQN
(COCKTAILS)

Alexander

Collins

Fruit daiquiri

Classics

Highball

Sling

Sour

Spritzer

IIpaKTIKL OTO £EPYACTPLO
O Xuvtayeg KOKTENAG.
v Zuotatikd - TEXVIKY avapi§ng -
napouociaor - oepPiplopa.
Brandy Alexander.
Tom Collins strawberry daiquiri.
Cosmopolitan.
Kamikaze.
Margarita.
Mojito.
Old fashioned.
Cuba libre.
Bloody Mary.
Singapore sling.
Harvey wall banger.
Long island iced tea.

oooo00o0o0000 o

H MIIYPA
O H iotopia g prvpag aro to 7000 1.X, £ng

EKIIAIAEYTIKOI ZTOXOI

Ot ortoudaotég/1pieg Oa mpéret va eival oe O¢or
va :

= oupPouAevovial KAl XPro1OIIo10uV ToV
nipwto dnpooteupevo 0dnyod tou prap.

Ot ortoudaotég/1pieg Oa mpénet etval oe O¢on va :

= Katavoouv diagopeg Aégelg Kal 6poug 10U
oxetifovtal pe 1o bartending,.

=  KATIavoouv tnv opoloyia tou prap.

O1 ortoudaotég/tpieg Ba mpéret va eival oe B€on
va :

= yvepifouv v 1o0topia tou KAbe avapeiktou
rotou,

= yvepifouv Katl tapackeudfouv Toug
ouyKekplpévoug ouvduaopoug,

= dnuoupyouv kat oepPfipouv ta avapelkta
TOTA TTOU ITPOEPXOVIAL arto autoug.

Ot ortoudaotég/Tpieg Oa mpéret va eival oe O¢on
va :
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onpuepa.
0 Etupoloyia.
Tporog napayeyr|s.
0 Tunot Mmupag.

O

TO ZYI'XPONO BARTENDING
& OI TAZEIZX TOY
O Buaowkég katnyopieg cocktails .
* Gin and Tonics.
= Tiki cocktails (Pina Colada).

IIpakTiki] OTO £pyacti)plo
v Zuotatkd - TeXVIKY avapidng -
napouociaor - oepPiplopa.
- Zobie
-  Mariami
- Tiki tini
- Mai tai

ANISE “"OI APOZIZTIKOI ITAPAI'ONTEZ"
OvopatoAoyia.

Iotopia.

Turot.

Atdonpa brands.

Xwpeg - OXOAEG.

OCo0o0Do

IIpaktiki 0TO £pyactiplo.
v’ Agévu : service pe YaAAMKO KA1 TOEXIKO
TPOTIO.

VERMOUTH "THE HYBRID”
OvopatoAoyia.

Iotopia.

Turot.

Atdonpa avapelkta motd.
X®peg - OXOAEG.

D00 DD

IIpaxktiki 0TO £pyactiplo.
O ZXZuvtay£g KOKTEWAG.
v Zuotatkd - TeXVIKY) avapidng -
napouociaor - oepPiplopa.
U Martini cocktails.
- Dry martini
- Gibson
- Gimlet

LIQUEURS "OI TAYKANTIKOI ITAPAI'ONTEZ"

OvopatoAoyia.

Iotopia.

Turot.

Atdonpa avapelkta motd.
Xwpeg - OXOAEG.

o000 Do

IIpaxktiki 0TO £pyactiplo.
O 2Xuviayeg KOKTENAG.
v Zuotatukd - TeXvViKr avapigng -
napouoiaor - oepPiplopa
- Amaretto sour
- B-52
- Rusty nail

= yvepifouv Vv 10t0pia g prtupag,

= ava@epouv Kat drarpivouv toug didpopoug
TUITOUG PIUpag Kat MePLypa@ouyv Toug
TPOIOUG IAPAY®YLG TOUG,

= oegpPipouv Tig pItupeg avaioya pe Tov TUIO
TO0UG,

= XPNOWIOIIO0UV Ta KAtdAAnAa motrpia.

O1 ortoudaotég/tpieg Ba mpéret va eival oe B€on

va :

= yveopifouv Tg taoelg/nodeg mou avaiovouv
OTO OUYXPOVOo pIap,

= yvepifouv Vv @llooo@ia Kat tig dopeg tov
Baowkav katnyopiov cocktails ,

=  Tapaokeudfouv ta ouykeKplpéva cocktails.

O1 ortoudaotég/tpieg Ba mpérel va eival oe B€on

va :

= yvepifouv Vv 10topia tev 181aitepev motav
anise,

=  napaokeudlouv Kal oepPipouv avapeika
motd e rmapouoia anise.

O1 ortoudaotég/tpieg Ba mpéret va eival oe B€on

va :

= Stakpivouv toug S1apopoug TUIoug
vermouth,

= yvepifouv Vv 10topia tev 181aitepev motav
vermouth,

=  napaokeudlouv Kal oepPipouv avapeikta
notd pe napouvoia vermouth.

O1 ortoudaotég/tpieg Ba mpérel va eival oe B€on

va :

= yvepifouv Vv 10topia tev 181aitep@v motav
liqueurs,

=  Tapaokeudfouv avapelka rotda pe rnapouvoia
liqueurs.
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- Grasshopper
- Lemon drop
- Black russian

OINOAOTIA - OINOI'NQZIA

O Baowad (apxikd) ermirneda otnv yeuotyveoia
otvou.

O Katavonon tou oivou kat Baoika
XAPAKTPLOTIKA.

O Emnelrynon 8uaitepov nmokiAiov oivou.

O AvdAuon kat otrjowpo g wine list.

TPITO KYMA KA®E (3r1 Wave Project)

O To tpito KUpA Ka@E KAl o1 181attepotIeg ToU.
O Drip methods.

O Cupping.

O Coffee Cocktails.

IIparTIKL OTO £EPyactiiplo.
- Chemex
- Airopress
- Hario

MH AAKOOAOYXA IIOTA

O XZékg pe ydda xat Kpépa yalakrog,

O Auvapoukd Kal Tovotika KoKtElAg (Power kat
Wellness Cocktails).

O IIdavts.
Q Slush kat Snow - Cones,
O Smoothies.
O Tpomkdaveg, KoAdvieg.
O Mn aAkooAoUXd KOKTIEIAG.
Aoxknoelg
TCAPNITOYPEZ

O Tapvitoupeg - o1 20 Xpuocoi Kavoveg.
Efotikég yapvitoupeg.

Ala@opeg, YVOOTEG YAPVITOUPES.
[Tpwtdturieg yapvitoupeg.

(M Wy

Aoxknoeig

OIKONOMIKH AIAXEIPIZH MIIAP
AtetBuvon.

‘EAeyxog arnodeiewv rat rotmv.
Kataption Alotag katavadaBeviav UAKoV
[Tpoowruko.

Kataption Aoyaplacpov.

OCo00Do

Aoxknoeilg

Ot ortoudaotég/Tpieg Oa mpéret va eival oe B¢on
va :

*  AVAKAAUITIOUV Ti§ YEUOEIG KAl Td apopatd
Tou oivou katd v dadikaoia g
yeuolyveoliag,

=  JIopouv va OTrjoouv Katl va die§ayouv pia
artir) yeuotlyveoia,

= Stakpivouv toug oivoug ocUp@®va Pe Tov
XAPAKTHpA TOUG.

=  OUVTAOOOUV AloTEG KPAO1®V.

O1 ortoudaotég/tpieg Ba mpérel va eival oe B€on
va :

= avaduouv Vv @llocogia Kat to Hoypa Kat v
TEXVOYVOOia TOU TPiToU KUPATOG TOU KAPE,.

= de§ayouv pla ardr) yeuotyveoia Kage,

= dnuoupyouv kat oepPipouv coffee cocktails.

Ot ortoudaotég/1pieg Oa mpéret va eival oe O¢on
va :

= yvopifouv os 11 Stagoportotovuvial tTa PIAK -
O£1K arod ta @PArtE 1motd Pe yaAd.

= yvepifouv T eival ta Zpoubg,

= yvepifouv rowa eivat akpifwg n Ostikr) 6paon
TOU TOPATOXUHOU,

= AVA@EPOUV IMOTA ITOU CUCTLVOUV OTI§ OF
UIEPTAOIKOUG, ITaXUoApKa Atopa Kat dtopa
ITOU ITAOXO0UV ard oakxapwdn draprtn.

Ot ortoudaotég/1pieg Oa mpéret va eival oe O¢on

va :

= yvepifouv Tl TIPETIEL va IPOCEXOUHE OTaV
erolpadoupe pla yapvitoupa PIipootd otov
reddtn,

= yvepifouv rmowa @pouta, e§OTIKOL KapIot,
Aaxavikd Kl apopatikd @utd evdeikvutal ya
YAPVITOUpEG,

= UIIoA0Yi{OUV TO KOOTOG H1ag yapvitoupdag,

= IEPLYPA@OUV Ta Té0oepa otadia g
Sradkaoiag etopaociag evog ormpdA
TTIOPTOKAALOU,

= AvVa@epouV 0plopEvoug ouviuaopoug
(PPOoUT®V ITOU PITOPOUV vd IEPACTOUV OE OTIK.

O1 ortoudaotég/tpieg Ba mpérel va eival oe B€on

va :

= AVa@EPOUV I010Ug TPOIToUG Sleubuvong evog
prap yvepilouv,

= yvepifouv ta kabrjkovta tou pridppav otav
elval tTautoxpova Kat 810Kt Ng Tou pItap,

= yvepifouv yla rmoloug topeig €xel v eubuvn
o uneuBuvog evodg prap,

= yvopifouv g npérnet va d1eubuvel Kaveig to
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TIPOOWITIKO,

e€nyouv toug Opoug «rtayla £§odar xat
«petaPAnta £§odar kat va avagépouv duo
napadeiypata.
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MAGHMA : OPO®OKOMIA (HOUSEKEEPING)
ETOX :T' - QPEX AIAAZKAAIAY : 3 (2 GEQPIA + 1 EPTAXZTHPIO )

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

H 818aokalia tou pabrpartog arookoriel oto va petadwoel 0toug ortoudaocteg/Ipleg TIg anapaitnteg
yveooelg kat 8e1otnteg, wote autol va ivat oe B¢on va :

- IePypAQOUV OUVOITIIKA TO POAO TOU TUIIATOG TRV 0pOP®V OTo oUyXpovo Sevodoxeio,

- avuidapPavovial ) onpaocia Kat ) oUPPoAr tou Kat Ieptypd@ouy TG facikeg appodiotnieg tou,

- mpoodlopifouv TOUG XWPOUG ITOU AVI|KOUV OtV appodlotnta tou TUHIATOS TV 0pOPQV,

- IeplypA@OUV OUVOITIKA Td Pacikd Kabrjkovia 10U IIpo0KITIKOU,

- axkoAouBouv 10Ug BacikoUg KAavOveg EPPAVIONG, CURITEPLPOPAG KAl IIPOOMITIKIG UYIELVL|G,

- IIEPLYPAPOUV £vav TUITIKO O0po@o {evodoxeiou Katl toug Ponbntikousg XOPnV TRV THNHATOV,

- mepypagouv & oupfolifouv toug tuIoug dwpatiov,

- TePypd@ouv ta dePdtia TOV MEAAT®V ( rIMA®Oor, IHATIOR0G, £YKATACTAOELG, OKEUD),

- anapl®pouv TG KAPTEG - KAe191d tov dopatiov Kal MePLypa@ouyV ) Asttoupyia toug,

- dlarpivouv ta VAKA Kat ta 6pyava kabapilopou, rpoteivouv UAKA Kat e§ormAtopo kabapiopou
avaloya pe v erm@avela rnou npoxrettat kabapiotet,

- &pappofouv KAl opyavavouv rpoypdppata kabapldtntag otoug opo@oug ( Iapapoveg,
AvVAX®PI)oelg, ouvinpnoeig,turn down service, yevikr]) kabapiotnta),

- mpoypapparti{ouv Kat ocuvioviouv Tig epyacieg Kal EAEYXOUV AETTIOPEP®G TNV EQPAPLLOYL] TOV
npoypappatov kabapotntag,

- uroloyifouv 1o anartoUpevo MPOOKITIKO TOU TUAtog o€ pia Sevodoxetakr| povada,

- KAtavoouv ta KaBrjkovia ToU IIPOooKITKOU avdloyd He T0 X®POo ITou gpydloviat,

- 1poodilopifouv ToUg XMPOUG TG AtvobrKng Kat Tou rmiuvinpiou,

- 11poodilopifouv T appodIoTTEG KAl TI§ £PpYAsieg TOU XMOPOU,

- 1mpoodilopifouv tov anapaitnta pnxaviopd Kat Aotro €§orAiopd tou XOpou,

- dwarpivouv tov patiopo tou §evodoxeiov,

- umoloyifouv Vv anattoUpevr) oocotId PAtopou ava gidog,

- yvepilouv 1 dadbikaoia npournBsiag, eAéyxou, aroypa@r)g, KATAoTpoPIS 1] PETATPOITS TOU
patiopou,

- mpoodlopifouv 10 KUKAO £pyaoi®Vv TOU 1ATIONO0U Kal ouykekplpéva ) dadikaocia mapddoong,
S8tadoyr|g, AUong, XpE®OoNGg Kat rapadoong tou 1atopou g povadag 1 Tou 1ATiopoU TV
MeAATI®V,

- KATtavoouv T0 ONUAVIIKO pOAO 11§ EIKOvVaviag,

- dwarpivouv ta £idn g ermkowvaviag,

- yvepilouv Kat £@appofouV £MoIKOSOPNTIKOUG TPOITOUG AVIIHETIOITONG ITAPAITIOVAYV,

- yvepilouv Baoikég apxEg 810iKnoNg Kat opyavaong tou T atog,

- 11poodilopifouv Tig INYEG EUPEOT|S IIPOOMITIKOU OTO TP A 0pOPRV,

- yvepilouv 1§ dradikaoieg sloaywyng, Torobetnong Kat eknaideuong véou urtaiinou,

- yvepilouv peBodoug napaxkivnong kat a§loAdynong poo®ItKou,

- mpoodlopifouv Tig avaykeg yla eKnaideuon 10U MPOORITKOU,

ITPO'PAMMA ZIIOYAQN

IIEPIEXOMENA EKIIAIAEYTIKOI £TOXOI
EIZAT'QTH O1 omtoudaotég/pleg Ba mpénet va eival oe B¢on
O POAOZ TOY TMHMATOX TQN OPO$PON va :
O To tpfpa TV 0pOP®V KAl 1] onpaocia tou oty " HSQWPd(POUV O'UVvOHUKd 10 902‘0 Tou
Asttoupyia mg Eevodoxelakng Emxeipnong THIHATOS TOV 0pOPOY GTO GUYXPOVO
O IIpocbilopiopdg appodlotieyv Katl ol XmPot §8V060X319’ ' '
10U THHHATOS TRV 0POPRV. * avodapfdavovial ) onpaocia Kat ) oupBoAr)
10U,

= IIEPLYPA@OUV TS PaOlKEG appod1otnTEg ToUu,
= 11p00610pifoUV TOUG XMPOUG ITOU AVI|KOUV
otV appodIoTnTa ToU TULPATOS TV OPOPRV.

TO IMPOXZQIIIKO TOY TMHMATOZ TQN O1 omtoudaotég/pleg Ba mpémnet va eivatl oe Béon
OPOPON va :
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YUvBeon mpoomIukou - lepapxia.
Touplotukr) - emayyeApatkn ouveidnon,
Evbupaoia npoowmikov,

Zupnepupopd Katl EPEAVIOT TIPOCKOITIKOU,
Atopkr) uytlewvr) IPOOMITKOU.

Oo00D

OI XQPOI TOY TMHMATOXZ TQN OPO$PQON

O O twmkog 06poPog.

O Eidn uvrivodopaticov.

O To dwpatio oto cuyxpovo Sevodoxeio.
» Eninmloon urnvodeopatiov.

» Ipauopog unvodepatieov.

> Ikeun.

» Ta rAedia - kapteg dopatiov.
Bon6nukoi xopot.

To Office.

AmtoB1kn Tpnpatog opd@ou.
Tpageio mpoiotapévou.

oDo0oo

MEG®OAOI & EEOIIAIZMOZ KAGAPIZMOY

Mnxaviopoi kaBapiopou.

[816tn1eg 18ewboug aroppuravkou.
X1npkr) arnoAupavor).

EforAtopndg kaBapiopou.

KaBapiopog ermpaveiov.

Ao@dAela kat ripootaocia otg peBodoug
kabapiopou.

OCoO0O0D0oD

OI TPOZ$PEPOMENEZ YITHPEZIEZ TOY
TMHMATOZ

KaBaplopog tev xwpmv tou {evodoxeiou.

[Ipoypappatiopog epyaciov.

KaBapiopog depatiev.

Fevikog kaBapiopog dopatiov.

» ArnoAupavor.

» To otpwoipo 1ou Kpefatiou.

» Tlapalafr) kat mapadoon pouxicuoU
nedatwv.

> 'Eleyxog dopatiov petd tv anoxmpnorn
TV ITEAATOV.

KaBaplopodg Ko1voxpr)otev XOpmv.

KaBaplopog ypageiov kat Aotrnov Xopov.

EAeyxot and tov rpoictdpevo.

oCo0oo

(MR iy ]

KATOVOPAdouV 10O IIPOOMITIKO TOU THUIHATOG,,
EPYPAPOUV OUVOITIKA Ta BaoiKda
KaOr)Kovia 10U MPOoo®ITIKOU,

neplypdagouyv v evdupaoia toug,
axroAouBolv 1oug Paoikoug Kavoveg
EPPAVIONG, OCUNITEPIPOPAS KAl ITPOOWITIKL|G
UYLEWIG.

O1 omtoudaotég/pleg Ba mpénet va eival oe B¢on

va

EPLyPA@OUV Evav TUITIKO 0po@o Sevodoxeiou,
EPypA@ouV toug Fondntikoug Xmwpoug ota
unpata,

nieptypdouv & oupoAifouv toug TUITOUG
dopatiov,

neplypd@ouv ta dopdrtia v IeAatOv
(ermimAwon, 1patopog, eyKataotaoelg, OKeUn).
anaplBpouv g KApteg - KAeO1d TV
dopatieov kat meptypd@ouv 1 Asttoupyia
TO0UG,

TIEPTYPAPOUV TO NAEKTPOVIKO CUCTNIA KAPTOV
KA£1610V,

YV@PI1{ouVv Ta MALOVEKTPATA TG XP10NG TOV
Kapiov,

akoAouBoUv toug faoikolg Kavoveg XP1\ong
TOV KAPTOV yld TV ao@AAela TV IIEAATOV KAl
Tou Sevodoxeiou.

O1 omtoudaotég/pleg Ba mpémnet va eivat oe B¢on

va :

ePLypA@OUV TOUG PNXaviopoug kabapiopou,
ermAgyouv tov KatdAAndo pnxaviopo
KaBaplopou avaloya pe tov puIio,
dtaxkpivouv ta UAKdA KAt ta opyava
raBaplopou,

nipoteivouv UAKA Kat e§orAtopd kabapiopou
avdaloya pe Vv ermeavela rnouv IIpoKettat
kabapiotet.

aroAouBoUv toug PacikoUg KAVOVEG XPI)0NG
TV ArOPPUIIAVIIK®OV KAl TOV PNXAVIOHR®V
kaBaplopou,

akoAoubBoUv ta katdAAnda pérpa rnpootaciag
yla Tov £aUTO TOUG KAl yid Toug TteAdteg,

O1 omtoudaotég/pleg Ba mpénet va eival oe Béon

va :

£QAPPOLOUV KAl 0pyavevouv Impoypdppata
KaBap1ottag otoug 0poOYOoUg ( IAPAPOVEG,
aAvaxwpr|oetg, ouvinpnoetg, turn down
service K.d.) KAl 0ToUg KO1VOXPI1|OToUg
xopoug (6iadpopot, aiBouoeg dellmoewv,
ypageia, okdAeg, eSotepikoi Xwpot K.4.),
nipoypappatifouv kat ouviovifouv Tig
epyaoieg,

€AEYXOUV AEMTTIOPEP®S TV EQAPILOYT] TRV
PoypappaI®v Kabaplotntag.
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ANAAYZH TQN EPTAZIQN TOY ITPOZQIIIKOY

TQN OPO$QN

[ iy Wy S i Wy

O

Fevikn ripoiotapévn,

[Tpoioctapévn opoe®v.

YrievBuvrn rmAuvinpiou — AwvoBnkng.
Kapapiepa.

Bon6og kapapiépag.

KaBapiotpia.

AvdAuon epyaoiag rpooemkou.

ZUvBeoT TIPOCOITIKOU H1a(OPKOV KATIYOP1OV
Kat duvatot)tev.

Zuvepyaoia pe ta urolotra tpnpatd.

AINOOGHKH - I[IANYNTHPIO

a

o000

AwvoBnkn - Opydveon kat Asttoupyia,

» To nmpooerkod tou TN patog — kabrnkovia
TOU TIPOCKITIKOU.

Ipatiopoég Sevodoxeiou.

» Eidn watiopou.

» Eidn vpaopdrav.

Mntpoo watiopou.

Xpéwon patiopou.

EAeyxog patiopou.

» Kataotpoer) 1] PETATPOTITY] 1HATIoHoU.

> TlpourBela 1patiopou Kat UAKGV.

AxrdaBaptog patiopog.

» IleproudAoyr) akabaptou patiopou.

> 'Eleyxog akdBaptou patiopou.

[TAuvtrplo

[MTAvUon wpatiopou

Ataloyr) Kat oteyvetrpla.

Almlepa kat odépepa.

To npoowmrukd tou Auvinpiou —

KaOr)Kovia ToU IIPoo®ITIKOU.

YVVVY

TFENIKEZ APXEX AIAKOZMHZIHY -
ANAKAINIZEIZ EENOAOXEIQN

AN NN NN

Fevirég apxég Siakoopnong.

O poAog TOV XPEOPATOV.

Zuvduaopog xpopdtev ota sevodoxeia.
H enimAoon ot dtakoopnon.

O patopog og S1aKooPNTIKO oToXeio.
Alaxkodopnon pe AouAdoudia

Avaxkaivion evodoxeiou.

O O polog ToU TUIIATOG.

EIIIKOINQNIA - ANTIMETQIIIZH
IIAPAIIONQN

Ot oroubaoteg/tpleg Oa mpémetl va eival oe Béon

va :

Katavoouv ta Kabrjkovia ToU IPooKOITIKOU
TRV 0POPQV,

Stakpivouv tig appodiotnteg kKabe
e1dkotag,

oUVToVi{OUV TI§ EPYAOiEG TOU IIPOOKITIKOU,
UIT0A0Yi{OUV TO AITAITOUPEVO ITPOOMITIKO TOU
TN patog o pa Sevodoxetarr) povada,
Yvepilouv Ta £viura tou TRatog,
OUVTAOOOUV OXETIKEG AVAPOPEG KAl 00nyieg
Yld TV €KTEAEOT] TV AEITOUPYLRV TOU
THIHATOG,

Sexwpifouv T1g appodiotntég toug avadoya pe
TG Bapdieg kal toug xMPouUg epyaciag toug,
avuidapfavoviat ) oroudalotta g OWotLg
ouvePYaoiag Pe To MPOOMITIKO TV AAA®V

TUNHATOV.

Ot oroubaoteg/tpleg Oa mpémetl va eival oe B¢on

va :

nipoodilopifouv Toug XWPOUG, TIg ApPodOTTEG
Kal ug epyaoieg mg AtvobnKng Kat tou
m\uvinpiou,

KATOVOPALoUV TO ITPOOMITIKO TOV XOPKV KAl
eplypa@ouy ta Kabrjkovid tou,
ipoodlopifouv Tov anapaitnia Pnxaviopo Kat
Aoutd eGomAtopd g AvoBrikng Kat tou
mAuvtnpiou,

Stakpivouv tov patopo tou {evodoxeiou,
urtodoyi{ouv v anattoUpev) 00Ot Ta
patiopou ava €idog,

OUVIACoOOUV PITP®O 1IATIORoU KAl
avagépouv 1 dadikaoia Xpeworg tou,
nipoodilopifouv Tov KUKAO £pyaciev ITou
agpopd otov 1ATiopo (arokopdn, mapdadoon,
mmAuor), Stadoyn oteyvopatog K.d.),
yvepilouv 1 Sadikaocia npourOelag,
eA&yxXou, arnoypagng, Kataotpopng n
HETATPOITLG TOU 1HATIOHO0U,

Ot oroubaoteg/tpleg Oa mpémetl va eival oe Béon

va

nipoodilopifouv v avaykalotta g HeEPIKLG
1) 0AKr|g avakaiviong tou Sevodoxeiou Kat to
POAO TOU THUNPATOG T®V OPOPRV OE AUTH),
YV@P1{ouV TOUG KavOoveg KAl TOUG ITAPAYOVIES
mou 1pernetl Aapfdavovat yia v avakaivion
TOV XOPOV, TOV EMMITAGV 1] TOU 1HATIOPO0U Pag
povadag,

poteivouv £rmuItia, 1patopo 1 ouvduaoioug
XPOPATE®V avdAoya pe OTUA NG ermXeipnong.

O1 omtoudaotég/pleg Ba mpémnet va eival oe Béon

va :

KAtavoouV 1o ONPaviiko poAo g
ermKrovaviag,

Slakpivouv ta €181 g emkowvaviag,
yvopifouv e@appooouv erolkodopnTkoug
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AIOIKHZH KAI ZTEAEXQZH IIPOZQIIIKOY
TOY TMHMATOXZ OPO$QN

v' To MPOO®ITIKO TOU TP HATOG.

v TIpoCAfYeLg MPOOKITKOU.
0 Awdwkaoia.
O MeBodort.

v Etloayeyr) kat torob£tnon gpyalopévou oto
TUIHA TOV 0pOP®V.

v' TMapaxkivnon kat a§loAoynorn Tou IPooEITIKOU
TOU TULHATOG.

v Exnaibeuon npoonrukou - Ipoypdppata
exnaibeuong.

v Tlpoypappatiopdg £pyaciov Tou TR HIATOS
TOV 0POP®V.

TPOIOUG AVIIPETMITIONG ITAPATIOVAV.

Ot oroubaoteg/tpleg Oa mpémetl va eival oe B¢on

va

yvopifouv faoikeg apxég dloiknong Kat
0pYyaveOoNg ToU THUIHATOG,

nipoodilopifouv Tig TINYEG EUPEOTG TIPOCOITIKOU
OT0 TUNHA 0POPRV,

yvepilouv 11g dradikaoieg eloaywyng,
tortoB<tnong Kat eknaideuong véou
urntaAArdou,

yvepifouv peBodoug napakivnong xat
afloAoynong npooeITKoOU,

nipoodilopifouv Tig avaykeg yla exkrnaideuon
TOU IIPOOMITIKOU,
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MAGHMA : KOZTOAOTHXH EENOAOXEIAKQN YITHPEZIQN
& TPOPIMEN - IIOTQN ME H/Y
ETOX :T' - QPEX AIAAZKAAIAY : 3 (1 ©EQPIA + 2 EPTAXTHPIO )

TENIKOI EKIIAIAEYTIKOI ¥TOXOI TOY MAGHMATOZXZ

H &18aoxkalia tou pabnpatog arookortei oto va petadwoetl otoug ortoudaoteg/TPLeg TI§ arnapaitnteg

YVQOELG, OoTe autol va givatl oe B¢on va :
Blevepyouv eyypaég ayopav,

draxepifovial pnxavoypa@ikda toug rpopnOeutég piag §EVoSoXe1aKr|g EMmxeipnong,

€AEYXOUV PnxXavoypaikd ta arobepata te@v anobnkev plag Sevodoxelakr)g ermxeipnong,
pood10pi{ouV T0 KOOTOG T@V EIMIOITIOTIKAOV TUNRATOV Plag §evoSoXEIaKT|G eMIXeipnong

ouvd£ouv ToUg Aoyaplaopoug TG AVAAUTIKIG AOYIOTIKIG € TOUG AVIIKPOUOPEVOUG Aoyaplacoug

g levikng Aoylotikng,

nipoPaivouv oe eyypa@ég rpoodloplopol ToU KOOTOUG,

OPYAVAOVOUV TI§ £PYACIEG TOU THIATOG Y1a TO KAEIO110 KAl TO AVOlypd TG AOYIOTIKY|G ITEPLOdou oe
pia pnxavoypa@npévn arnobnkn /eg Kat va eKteAoUv 0Aeg TG anapaitnieg epyaocieg,
avayvepifouv, ipocdilopifouv kat avaAuouv oAeg Tig opadeg £16®V 08 TPOPIHIA ITOU CUVAVIOVTAL

oG $eEVOBOXEIAKEG ETTIXEIPTIOLLG,

U100£T0UV TIG apPXEG TTOU H1EMTOUV TOV €AEyX0 KAl TV KOOTOAOYN O] TOU EITIOITIOTIKOU THILATOS

pag §evodoxelakr|g ermxeipnong.

ITPOI'PAMMA ZIIOYAQN

KOZTOAOTI'HZH EENOAOXEIAKQN YITHPEZIQN & TPOPIMON - IIOTQN

IIEPIEXOMENA

Avyopég Tpo@ipwv.
[Tapdayovieg rtou pubpifouv TG ayopeg
TPOPIPNGV.
Arnotedeopatikeég Ayopég.
[Ipotuna Ayopav.
MeBobot & Aladikaoieg Ayopwv.
Opto ITapayyediag ITpoidviav.

INapaAapfn Tpopipwv.
H owotr) ITapadafr).
Evtuna [TapadaPrig Epnopeupdrev.
Awadikaoia [Hapaiafng.
Kepdooxkortia IIpopnOeutmv.
Axrp1pa YAwka.

AnoOnrsuorn Tpoipav.
O xXopog g arobrkng.
Katnyopieg arobnxaov.
Kavoveg opBr\g arobrixkeuong.
YAwka & Beppokrpaoieg anobrjkeuong.
Aldpkela aroBrikeuong.
EAeyxog anobnkng - éviurna anobrkng
TwpoAdynon npoidviwv arnobnrng

Awaxkivnon Tpogipov.
Aadkaoia sowtepikng dakivnong ota
dlapopa Tpnpata g emxeipnong.
Opydaveorn 6iavourg.
Evnuépwon raptedov eidoug.

EKITAIAEYTIKOI ZTOXOI

O1 ortoudaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

yvapifouv tig ripolUnobioeig ya
ATTOTEAEONATIKEG AYOPEG, TA ITPOTUITA AYOP®V
rat 1§ Sadkaoieg ayopav,

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on
va :

yvepiouv v dadikaoia g 0WOTHG
riapadafPrg IOV EPIOPEUHATOV KAl TA OXEUKA
pe v napaiafr) évrumna,

Odlekmiepaiwvouv onotd pa dadikaoia
napaAaPrg EPIOPEUPAT®V.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

niapaAapfAavouy ta Ipo@Ia KAT® Ao
OUVOT|KEG UYIEWVE|G KAl ao@dAelag,
Slevepyouv gAeyxo arobnkng,
OUHPIMANP®VOUV Td €VIuIid artobnKkng,
TipoAoyouv ta rpoiovia g arobnkrng,

O1 ortoudaotég/pleg Ba mpémet va eivatl oe B¢on
va :

OpPYaVOVOUV 11 S1avour) IOV ERIOPEUHATOV Otd

THRata g ermxeipnong.
OUPITANP®VOUYV Ta AItapaitnta EViura yid )

dlakivnon tev npoidviev peoa otnv
ermxeipnon,
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YrnioAdoyiopog BonOnuikng Epyaciag
Kdapta EA£yX0U TGOV RKPEATOV.
Aoxkroeig Yriodoyiopou

IIpotuneg anodo0s1g TPOPIPNRV - PUpaA.
AntoAeieg Bdpoug ava eibog kat tporo
MPOETORaoiag Katl IIapaocKeUT|G OF :

Kpéata,

TMTOUAEPIKA KAl KUVI)YL,

pdapla kat Oalacowva (ootpakoedn -

padaxia),

PpoUTa Kal Aaxavikd,

KOVOEPPeg.
YrtoAoy1o1106 KOOTOUG UAKGOV £TOTHMV ITIPOG
Xprjon rpoidviwv pe Bdaon 1o apxikd KOOTog
nipopun Be1dg Toug.

Aoknoeig YrioAoyiopou

'EAeyxog Mepibag.
To emimedo (Status) tev eAdtn Kat g
ermxeipnong.
H nootta Tpooprg.
H Tur) Ayopdg g Tpogrg..
Zrowxeia rou BonBouv otov €Aeyxo pepidag.

Kootog Mepidag.
YrtoAoyiopog tipev kootoug pepidag.

Kootog vAdikov pepidag.

Epyatiko kootog.

Fevika £§oda.
Emiueplopog epyartcov K0otoug
Kat yevikov efodwv uiag
OUYKEKPIUEVNG TTEPLOBOU, O
OXEON UE TOV TPOTOOKWUEVO
KUKAO gpyaotov.

'EAeyx0g anodoong napaywyrng napackeumv
(cooking yield test).
YrtoAoylop10g KOOTOUg mAtev a Ad Kapt —
pevou taprA v’ ot - KATdAOyou -
ekdnlwoemv.

Aoxkrnoeig YrioAoyiopou

Hpeprjorog Ynodoyiopog Avadwong
IMapaockevaopatwv xat ITotov.

EVIHEPOVOUV TIG KAPTEAEG £10MV TV ITIPOIOVIGV.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

dlaxpivouv g Bondntikég epyacieg rmou
artattouvial yla ) daxeipion twv drapopwv
TPOPINGV.

eA&yxXouv 0motd ta Tprpata, o Bapog Kat tmyv
Tt v rtapadapfavopevey amno v
EMMIXEIPN O KPEATDV.

O1 ortoudaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

nipoodlopifouv g arodooelg TV TPoPipeV yia
TG 81apopeg MTAPAOKEVES,

urtoAoyifou 1 10 KOOTOG 11§ OUPHETOXT] TOUG
OT1g ITAPAOKeUEG P Bdon v arodoor) Toug
KAl TV T ayopdg Toug.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

yvopifouv 6T 11 avadoyia KaAng rototntag Kat
roootntag Tporg otn pepiba divel otnv
ETTIXEIPNON TIEPLO0OTEPT] SUVANIKI] OTO TOpEA
1OV wAroewv oto F&B.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B€on
va :

nipofaivouv otov UTIoAOY1010 TIH®V KOOTOUG

pepidag, tpng rwAnong
peKTou kEpdoug, yevikmv e§0dmv, kEpdoug.

Ot ortoubaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

yvepifouv tig dtadikaoiag tou eAéyxou pepidag
Kat urtoAoyifouv 1o KOOTOoG IAT®V, PEVOU,
KAtaAoyou Kkat eKONA®oewv.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

yvapifouv v dadikaoia tou nueprjoou
UTTOAOY10110U KOOTOUG TRV TPOPI®V Kl ITOTOV
pe Bdon g avalwoelg toug ota dragopa
TUnpata mg ermxeipnong.
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KOZTOAOI'HZH EENOAOXEIAKQN YIIHPEZIQN & TPOPIMON - IIOTQN ME H/Y

IIEPIEXOMENA

Kataxopnon £180v 6to pnxavoypa@iro
ouotnpna.
Anpoupyia KOd1KeV ava :

rawyopia opada vrioopdda e1dwv kat eidog.
Anpioupyia KOOIKOV TG KEVIPIKIG artobrKng

Kadl TOV TUNHATOV TG EIMXEIPNONG
Kataxopnon povadav petpnong e1dav.
ZUvdeon pe o AoyloTiko ouotnpd.

Avowypa véag xprjong.

Metagpopd UrtoAoinev arod v IIponyouevn
Xpron).

KAeiowo miponyoupevng xXprong.

Kataxopnorn / Awaxsipion e18ov ava tpfjpa
noinocov (POS).
Movdadeg Zuokeuaoiag.
Movadeg uUAk®V ouviayov
Twpeg ayopdg VAKGOV KAl IIPoidvVIeV artod
oUPQ®VieG PE TOUG PO OUTEG.
Kataxopnon eidwv ava tpnpa.
Kataxopnon npoidviwv ripog ntowAnon.
Kataxopnon npoidviev oe avapovr)
TipoxkatdAoyol ayopev ava tunpa .

Eidn - ZuvtayeEg.
Exbdoong Zuvtaywv.
Ieprypaer.

Aoocoloyia UVAIKGV.
Mepibeg ouvtayng
Extunoorn.

Twporatdaldoyot IIoAnong.
TipokatdAoyotl MOANONG KEVIPIKOU.
TwpokatdAoyotl oAnon ava turpa.
Baowkog tiporatddoyog Atavikrg pe PIIA.
MetafoAég ipov otoug TIHOKATAAGYOUG -
Evnpépwon kevipikou.

Ayopég - IIapaotatirka Ayopov.
Kataxopnon ayopaov
Epeuva napadapfavopevng roodtntag Kat

oupewvnBeiocag Tpng
Amtodoxr).
A6pBwon - MetafoAr).
Awaypaegr).

Awaxiviioelg Metagopig.
Metagopég (e§aywyn Kal e10aymyr)) UAKOV
KAt IIpoioviev o 1) anod AdAAn anobrkr
APXIKI] RATAXGOENON
EntavadapBavopevn kataxopnor).
Amoboxn
Avadluon

EKIIAIAEYTIKOI ZTOXOI

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

va

OPYAVAVOUV TIG £EPYAOIES TOU THIHATOS Yid TO
VOl KAl TO KAEIO1[10 TG AOYIOTIKI|G
ep1dd0U Ot pa pnxavoypa@npévn anodrkmn.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

MEPLYPAPOUV 1) Aettoupyia VoG TAPEIAKOU
ouotpatog POS,

Xelpifovial to KeEVIPIKO PEVOU TOU AOYIOHIKOU
nipoypappatog POS,

eKTEAOUV OAEG TIG aArapaitnteg epyaoieg
Kataxopnong kat diaxeipiong edwv pe Baon
TIG TIOATOE1G KAl EKTUTIOVOUV TIG OXETIKEG
KATAOTAOENG.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

dnploupyouv Kal KATAX@POUV OUVIAYEG HE )
Hooodoyia TOV VAKGV Kal TOV avaAoyouviev
ava ouvtayn pepidov,

EKTUTIOVOUV TIG OUVIAYEG.

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on
va :

SnpoupyoUv TIPOKATAAGYOUG TIMAN 0TS
aAAddouv TG TIPEG OTOUG TIHOKATAAGYOUG
avaloya pe 1o eKAoToTe KOOTOG MAPAYRDYHG TV
TipoAoyoupevev 1860V KAt TV ITOATUKI) TG
ermxeipnong.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

ava@épouv Toug TUIOUG TOV ITAPAOTATIKAOV
IOV XP1|01HoIToloUVvIdal yid v ayopd
POIOVIWV.

KATAX®POoUV Td ITapaotatikd,

ep@avifouv, oploTIKOITO10UYV, TPOITOIT010UV Kl

draypagouv eyypagég.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va :

EVIHLEPOVOUV TIG YPNPLAKEG KAPTEAES e TIG
81aK1vI|0E1g TOUG Arto KAl ITPOG Ta TUIATA TG
ermxeipnong,

dnpoupyouv véa KapteAeg yia
nipetogppavi{opeva eidn,

OP10TIKOTTIOI0UV TG H1aKIvr|oeG.
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Kataotpo@eg - $Oopig. Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
Kataxopnon nmapactatikev yn va :
aSloIo oV IIPoioviey Katd £idog kat
noootnta.

Zuvtagn avagpopwv - Mnviupata.

€104YOUV OT0 OUOTIPA ITAPACTATIKA
KAtaotpo@®v Kat eBopav ava eibog rat
moootId,

OUVIAOOOUV OXETIKEG AVAPOPES.

Metatpomneg. O1 ortoudaotég/tpleg Ba mpémet va eivatl oe B¢on
AM\ayr) Kbk ot 110N KAtaxopnpéva VAka va :
Kat ripoiovia.

Anploupyia vE@V KOOIKOV.
Evtadn oe kKad1ko opadorounpevav e10mv.

petaPfdAAouv oto ouotnpa T0Ug KOOIKOUG
KATAX®OP101G OPLOPEVEV 180V OF TIEPUTIWOELIS
nou Srarnotwvetatl 6t auto Bonba oty
avadr)nor) Toug oto oUoTNA KAl 0Tl O®OTL
KATtaypar) 1oV arnofepdiov Toug Katd v
dlapkela g pag aroypagrng.

Zuvdioesig Evnpépoong MIwAnoswv. Ot oroubaotég/1pieg Ba mpémet va eival oe Beon
Opadoroinon nmeAnos®v ya 06Aa ta onpeia va :
MIOANONG.

Xelpifovial to KEVIPIKO PEVOU TOU AOYIOHIKOU
nipoypappatog POS,

eKTEAOUV OAEG TIG aArapaitnteg epyaoieg
dlaxeiplong e1dmv pe Paon tig AL oelg Kat
EKTUTIOVOUV TIG OXETIKEG KATAOTAOELG,
ouvdéouv 1o ouoTPa PE TO AOY1OTIKO

AOY1O0H1KO TG eruxeipnong

Exdoon amnodeifemv Atavikrg.

AxUpworn arnodeiewv.
Autdpatn agaipeon 1@V KAatavadwBeviav
EPMOPEUPATOV (UAIKOV KAl IIPOIOVI®V) artd
TOUG OXEUKOUG AVTiOTOIX0UG KATAAOYoUg TV
anobfnKev 1eV THNHRATOV.
Zuvdeon 1wV £10TPASEDV J1E TO
pnxavoypa@npévo Aoylotiko ouotnpa.

Awariviioelg - Avadoosig (F&B) Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
Bdon wv noAnocenv/ E§ayoyav - Epeuva va :

Anmoupyia IHapaotatikev - ‘Etowpo Ilpoiov Weplouv 6T e Béon TS TARCES TV

MAPACKEUACUATROV KATAYPAPOVIAl OT0 CUoTHA
01 AVAAWOELG UAKQOV TV OUVIAY®V TOUG.

Anoypagig — IIeplodirég Anoypa@eg O1 ortoubaotég/pleg Ba mpémet va eivatl oe B€on
Kataotipatog va :
[Teprobikr) Artoyparn Kataotrjpatog.
Emdoyn xpovikrg riepiodou.
Epgdavion unoAoinev otnv anobnkn
UVAK®OV KAt po@ipev avd katnyopia,
opada xkat e1dog.
EAeyxog rpaypatik@v UrtoAoinev aro
Olevépyela amoypa@ns.
Evnpépworn urnodoinev oto cvotnpa pe
Bdon ta arnotedéopata g IPAYPATIKLG
aroypaens.
AvdAuorn - oupniepaopata.

MPAYHATOITO0UV AIToYPAPEG CUPPQOVA H1E Ta TO
duvatotnTeg TOU UTIAPXOVIOG PNXAVOYPAPIKOU
MPOYPAPHATOG, WOTE VA ITPOKUITIOUV £YKUPES
EVIIEPWOELS KAl AIToTEAEOPATA.

EKTUNOON KLVI|GEQV.

Kootog Katavadaorg. Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
[Tapouoiaon yia kaOe anoypa@ikrn repiodo va :
KATAOTACE®V E10EPXOPEVRV £100V avd KOO1KO . , .
L : rtapopouﬂouv TS KIWVAOEIS Tov edov g
nuepopnvieg sloaywmyng naptidov, artoet']Kng KAL ToV OTHElov nco)xlr]or]g s ,
MOOOTNTEG £10aYOPEVOV E10MV yia KaOe ;rgzig);]mg Y1 H1A GUYKEKPTHEVT] AToypaptn

naptida
TIEG ayopdg v e1dav kaBe raptidag.
YroAoyiopoi avd KOO :

Snpoupyouv KAl EKTUTIOVOUV KATAOTAOELS
KOOTOUG TOU KATAVAA®ONG AVAAUTIKA yid KAabe
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111G OUVOALKI|G ITOOOTITAG E10EPXOUEVRV €160g KAl OUYKEVIPOTIKA yla OAn v
e1dav. ermxeipnon.
TOU OUVOAIKOU KOOTOUG AyOpPdg
g pEoNG PG ayopag g povadag
PETPNONG TV E16GV.
[Tapouoiaon yua v 1d1a aroypa@ikr)
niepiodo kataotdoewv avalwBévimv rpog ta
onpueia nmOAnong g ermxeipnong 106wv ava
KOOKO pe :
1] CUVOAILKT] TTO0OTHTA TV O1aK1vnOEviav
UAIKQV,
™ péon Tpr ayopdg toug,
TO OUVOA1KO KOOTOG ayopdg Toug.
Extunioon kataotdoe®v KOOToUg
KatavaAeong :
AVAAUTIKEG KATA KOOIKO
OUYKEVIPW®TIKI|G yld OAn TV £rxeipnon).

IooQuylo anoOnkng. O1 ortoubaotég/tpleg Ba mpémet va eival oe B¢on
[Tapouoiaon yia kaBe aroypa@ikr) repiodo va :
AVAAUTIK®OV KATAOTACE®V avd KOO1KO TV
KWIOE®V TV UAKQV TG arnobr|kng pe
otoxeia rou agopouv :

OtV ITO0OTNTA TV EI0EPXOPEVRV E0WV,
OtV TI00OTNTA TV S1aKIVOUPEVRV E18GV,
nou Katavalwbnkav ota Siagopa

apouotafouv Kataotdoeslg Pe To 1004UY10 g
KEVIPIKIG artobnKng KAl TV EMMPEPOUS
arofnkev tv S1a@oprv THNPATOV TG
ermxeipnong, ya kabe anoypagikr) repiodo,
EKTUIOVOUV TIG OXETIKEG KATAOTAOEL,
OUVIAOOOUV KAl EKTUTIOVOUV AVAMPOPES 11

TUNUAta g £ImxXeipno \ ) \
aplle vI]S en vI]S, OUNIEPACHATA KAl OXETIKEG TIPOTAOELG.
OTNV MoooTNId TRV £18®V IToU

Rataypa@nkav og eopég,

ota aroBgparta g anobnkng.
EAeyxog - oupniepaopata - avag@opEg.
Extinoorn ouyKevipeTiKIG Katdotaong
1ooluyiou.
Extiniowon avagopov.
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MAGHMA :
ETOX :T' - QPEX AIAAZKAAIAY :

ZYNOEZH MENOY - EIIATTEAMATIKH OPOAOTIA
3 (2 OGEQPIA + 1 EPTAZTHPIO )

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

H 818aokalia tou pabrpartog arookoriel oto va petadwoel 0toug ortoudaocteg/Ipleg TIg anapaitnteg

yveooelg kat 8e1otnteg, wote autol va ivat oe B¢on va :

Slakpivouv - poodlopilouv ta XAPAKINPLOTIKA £VOG 100PPOITHEVOU PEVOU,

ouvBetouv eSlooppornpéva edeopiatodoyia,

nipoodilopifouv tapdyovieg 1ITou KaB1otouv 10 £6e0LATOAOY10 PECO TTPOWONONG TV TIWAT|OERDV,
erne§nyouv v opoloyia mou neptAapfaveratl oto edeopiatoAoyio,

MEPLYPAPOUV TIG ITAPAOKEVEG ITOU Ieptdapfdvoviatl oto edeopatoloyio,

ava@Epouv Kat £§nyouv Toug Mmapdyovieg IoU ennpealouv ) ouvBeor tou edeopatodoyiou,
e§nyouv toug Kavoveg yla ) ouvOeorn pevou,

YPA@OUV 00OoTd ta edeopatodoyia, otV eAANVIKT), otV ayyAlkr) Kat ot YyadAikn yAoooa,
avagépouv & e§nyolv 1 onpaocia mg eHEAviong tou Pevou yid Toug oTtdoXoug g ermxeipnong,
MEPLYPAPOUV TOUG H1a@OopOouUg TUTIOUG PITOUPE,

OUVOETOUV PEVOU y1ld TOUG S1a@Opoug TUTTOUG PITOUQE,

aStodoyouv Katl oUVOETOUV £0PTAOTIKA PEVOU Kal PEVoU yia pePeyiov,

aStodoyouv kat ouvBetouv Tipokataloyoug & KApPTeg eotiatopiou,

tortoBetouv ta edeopata pe v owotr edeopatoloyiky) ogpd,

e€nyouv ) onpaocia 10U pevou wg PECO MPo®ON OGS TOV MMATCEWV TG eIXeipnong.
aSlodoyouv Tipokatadoyoug & rapteg edeopdiav,

e€nyouv ) onpacia ToU PeEVoOU oav PEco IPombNoNg T®V MOWANCEWV TG EIMIXEIPNONG.

ITPOI'PAMMA ZIIOYAQN

IIEPIEXOMENA

Elcayoyr) - OKOnog tou padnpatog.
O H onpaoia ouvBeong edeopatodoyiou
(Mevou).
O Eibn edeopatodoyimv.
[TpokaBoplopeva (table d’ hote).
Kat’ emmdoyn) (a la carte).
E18ka (special).

ZuvOeon £6sopatodoyiou (Mevou).
O Ilapayovieg rmou kaBopifouv ) ouvOeor) tou
edeopatodoyiou.

Turnog g ermxeipnong,
[Tpoowrmko & e§ortAiopnog koudivag,
[Ipoowrmko & e§ortAiopnog eotiatopiou,
Twan tou pevou,
Eibog tov niedatov,
Ermoxr) tou xpovou.

Kavoveg ouvBeong sdsopatodoyiou (Msvou).

O Tevikoi kavoveg ouvOeong edeopiatodoyiou
(Mevou), pe apadeiypata oootov Kat
Aavbaopévav.

0 Kavoveg ouvBeong edikwv Mevou.

ZuvOeon Mevou oUp@wva pe Toug
£8£0paTOAOY1ROUG RAVOVEG.

Zelpd ntapdBeong edeopdtmv.

[Ipwteg UAeg - Emoxikotnta.
KataAAnAoAnta tev tpo@av.

Kootog tpogav yia tr ouvBeorn Mevou.
OpoAoyia ot ouvbeon tou Mevou.

OCo00Do

EKITAIAEYTIKOI ZTOXOI

O1 omtoudaotég/pleg Ba mpémnet va eivatr oe B¢on

= opifouv 1o edeopatodoyio kat e§nyouv
Xpnotpotntd tou,

= ava@epouv ta £idn v edeopatodoyinv,

= AVa@EPouUV Ta XAPAKINPLOTIKA Kabe £iboug
pevou,

= ava@epouv 11§ d1apopég petadu v Sl1apopv
pevou.

Ot oroubaoteg/tpleg Oa mpémetl va eival oe Béon

= elnyouv toug Kavoveg ya ) ouvbeon pevou,

= ava@epouv Kat e§nyouv ToUg ITapAyovieg ITOU
ennpedfouv 1) ouvOeon tou edeopatodoyiou,

= ene§nyouv Ieg KAl ylati T0 MPOOKITIKO KAl O
€€omMA100G TG eruXeipnong ennpealouv 1)
ouvBOeon ToU PEVOU,

= g{nyouv 1OV TPOIT0 PE TOoV oroio 1 redateia
ennpeddel ) ouvBeorn Tou pevou,

= duakpivouv 1o pddo mou dadpapartilet n
€TTOXT] TOU XPpOVOU OTr] oUVBEeOon ToU Pevou.

Ot oroubaoteg/tpleg Oa mpémetl va eival oe Béon
va :

= Slakpivouv ta Xapaktnplotikd evog
100PPOTINEVOU HEVOU,

= ToroBeTovV TG MAPACKEUEG OTA
edeopatodoyla pe ) owotn oelpd,
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I'Aoooa & ypapr sdsopatoldoyiou.
0 TAwooa tou edeopatoAoyiou.

O TI'paer) tou edeopatoloyiou.

O AvdAuorn g ypa®rg TV pevou.

Opoloyia kat OvopatoAoyikoi 'Opot
INapaokreumv Mayslpilkig Kat
ZaxaponmAaoTIKLG.

O IIeprypaer) @ayniov, opodoyia.

O Ovopatoloyia MAPACKEUOV PAYEIPIKIS.
O Ovopaoieg "peBddwv mapaokeung".

Epg@avion tou edsopatoldoyiou.
O Eidog xaptiou.

0O Extineon.

O ZXZeipd napouociaong eayntwv.

Kavoveg ZuvOeong Mevou MnougsE.
[Tapadooiarog Proue.

Eprnopikog prouge.

KpUog priou@e - Zeotog PItouge.
Moévipog prouge.

EAAnvikodg prouge.

Mrtou@eg KOKTEA. .

Mrou@eg ouvedpiav.

Mroueg ouvedpraoewv (coffee breaks).

[y iy Iy S iy Wy

Aoxknoeilg

ZuvOson soptactirk®v Mevou (Menu gala).

ZuvOeon Mevou PeBeyiov.

Aornoelg

ZuvOson Tipokataloyou Ectiatopiou -
- Avaluon kaptag £edsopdtwv.

O Opexuxkd kpua - {eota (61eOveig
OVOPLATOAOYIEG).

Zourneg - Zupapika - AByd - Wapta.
Evtpabeg.

[Mata npépag.

AeBveig ovopatodoyieg, Tapaokeueg &
Yapvitoupeg.

O AweBveig 0dA10eg KAl Mapdy®ya autwy.

oDo0oo

va :

O1

ouvOeTouVv 100ppornpéva edeopatodoyia
oUp@®VA HE TOUG KAVOVEG Kal TV opoloyia
NG YAOTPOVOLIKIL|G TEXVIG.

ortoudaoteg/tpleg Ba mpémetl va eival oe B¢on

YPA@ouVv omotd ta edegpatodoyila yia
ITAPACKEUEG TTOU £xouv H1daxBel, otnv
€AANVIKY), OtV ayyAlKn Kat ot YaAAKD
yAwooa,

Slakpivouv avaAvouv Kat eme§nyouv 10UGg
Kavoveg ypa®rg v edeopatodoyimv.

ortoudaoteg/tpleg Ba mpémetl va eival oe B¢on

avayveopifouv ta XapaKplotika evog
ayntou amnod v opoloyia 1mou to ouvodeuel.
IEPLYPAPOUV OUVOITIKA S1dpopeg
ITAPACKEUEG ITOU £Xouv d16axOei
€rmonpaivoviag ta Kupla XapaKinplotKa
ToUg,

orntoudaotég/1pleg Ba mpemnel va eival oe B¢on

e€nyouv 1 onpacia mou €xet 1 €PEAVIOT ToU
pevou otnv npowbnon twv otoXwV g
eruxeipnong,

avageEpouv Toug rapdyovteg 1ou oupfaddouv
otV ep@avion evog kalaioBntou evruriou
edeopatoloyiou,

adloAoyouv éva 1é€to1o edeopatoAdyio.

ortoudaoteg/tpleg Oa mpémetl va eival oe B¢on

eplypd@ouv toug H1a(popoug TUTTOUG PITOUQE,
ouvBEtouv pevou yia toug Sa@odpoug TUTIoug
PITOUQE,

adloAoyouv T1g ouvOEoElg PTTOUEE.

orntoudaotég/Tpleg Ba mpemnel va eival oe B¢on

va :

OUVOETOUV £0PTAOCTIKA PEVOU,

ouvBETouv pevou yia pefeyiov,

adloAoyouv T1g OUVOEOELS E0PTACTIKMOV PEVOU
Kat pevou yia pePeylov.

orntoudaotég/1pleg Ba mpemnel va eival oe B¢on

ouVvOETOUV TIPOKATAAOYOUG £0TIATOPI0U,
ToTtI00€TOUV T1G KATNYOPieg TV £dsopdT®V pe
1 0wotr) £6e0ATOAOYIKT] OE1pd,

adloAoyoUv tipokataloyoug & KAPTEG.
ebeopatwv
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O [Iatdteg - Aaxavikd - Zaddateg - Tuptd.
O TAuxka - eTuboprua.

Kavoveg ouvOeong £181kav Srattntirov Ot ortoudaotég/tpieg Oa mpémet va eival oe Béon
“pevou”. va :
O Alatteg aoOevov - ZUvOeon pevol yia : - OUVOLTOUY SlatNTIKA PEVOY,

dwaPnuikoug, .
rapdilornabeig kal urneptaoikoug,
eAATEG TTOU TTAOXOUV Arto €AKOG.

adloAoyouv ta drattnuikda pevou.

Aoxknoeilg

To £8eo0pnatoAoylo wG PECO MPoONnoNg TOV O1 omtoudaotég/pleg Ba mpénet va eival oe B¢on
NWOANOCE®V. va :
O [Tiototnta - ouvénea.

: ; = g{nyouv 11 onuaocia tou Pevou ©g HECOoU
O Iowwwta edeopdtov.

: , npo®O101NG TV MEALCE®V NG £ITXeipnong,

Q  Twn eaynteov. = avagépouv Kat eEnNyouv T0UG MAPAYOVIEG TTOU
KaBiotouv 1o edeopatodoylo éva
aroteAeopatiko epyaleio yia v ripowdnon
TOV IOATNOEOV QAYTTOV KAl IT0TWV,

= AVA@EPOUV TA XAPAKTINPLOTIKA £VOG PEVOU TO
ortoio, KAtd T YVOUI ToUg, Propet va
oupfdlet otnv PorONON TWV MOAT|CEWV
PAYNTOV KAl ITOTQOV.
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MAGHMA : AIOIKHZH EENOAOXEIAKQN EIIIXEIPHXEQN
& EIIZITIZTIKQN MONAAQN MAZIKHX EXTIAZHZ
ETOX :T' - QPEX AIAAZKAAIAY : 3 OEQPIA

TENIKOI EKIIAIAEYTIKOI ¥TOXOI TOY MAGHMATOZXZ

H &18aoxkalia tou pabnpatog arookortei oto va petadwoetl otoug ortoudaoteg/TPLeg TI§ arnapaitnteg
YVQOELG, OOTE autol va givatl oe B¢on va :

H 818aokalia tou pabrpatog arookoriel 0to va Petadmoelg otoug oTtoudaoctég/Ipleg TI§ anapaitnteg
YVQOELG, @OTE autol va eivatl oe B¢on va :

KAtavooUVv TV £€vvold Kat tr) (puUor] ToU {eVoSoXe1aKoU KAl EMIOITIOTIKOU ITPoidvtog,

KAtavoouUv Kdat IEPypAa@ouyV 1a 181aitepa XapaKinplotikd tou evodoxelakoU KAl EIMOITIOTIKOU
nipoiovrtog,

KAtavoouv Katl IIEPLYPAPOUYV TV £€vvold NG Opyavaong,

MEPLYPAPOUV KAl avaAlUouv Ti§ apXEg g opydaveong,

KatavoouVv Kal MePLypA@ouV ToUG TOUEIS opydvmong piag ermxeipnong,

XP1|0110TTO0UV TA OPYAVOTIKA epyaAeia piag ermxeipnong,

MEPLYPAPOUV KAl avaAITtUoo0oUV T0 AviKeipevo g dieubuvong piag ermxeipnong,

MEPLYPAPOUV Ta KUplotepa ouotnpata dioiknong kat 1g didpopeg Bewpieg urokivnong,
KATataooouy ta 81eubuviukd otedéxn otoug 51a@opoug TUITIOUG NYyeciag Iou avilotoiXouy,
EMAEYOUV KAl eQapPofouv Pe ermtuxia didgopa oustpata ermKoveviag pe Toug ouvepyateg,
ToUg epyafopevoug, aAAd Katl e toug TeAdteg,

MEPTYPAPOUV TA TTO10TIKA XAPAKTINPIOTIKA TRV UTIPECIWV,

Katovopddouv kat va dtarpivouv g 161a1tepOTIeG TOV U PETIOV,

rabBopifouv 1o eminedo g IOOTNTAG TOV ITAPEXOPEVAV UTINPECIOV OV EMNXEIPTOT TTOU
artaoxoAouviat,

Katovopdadouv Kat avayveopi{ouv ta rmpofAnpata Kat 1§ attieg Kakr)g notdttag U peoiay,
avayvepifouv 1o KOOTOG ITOU MPOKUITIEL AITO T XAPNAL [TOOTTA TV ITAPEXOPEVEV UL PECIRV,
epappofouv ) Aloiknon OAkng ITodtntag oty emxeipnorn rov araoxoAouviat,
ouprAnpwvouv opBd pia avdAuorn B¢ong epyaociag, pia reptypagn Béong epyaociag Kat tig
nipodraypageg piag B€ong epyaoiag,

rabBopifouv v alia piag O6¢ong epyaoiag,

avaduouv tg 181attepdtnIeg g eKnaideuong MPOoRITKOU,

OUPPETEXOUV evepyd otrv dnpioupyia piag eknaidsutikrg dradikaoiag,

Katovopdadouv ta eprnodia kat g GUOKOAIEG ITOU MPOKUITIOUV Katd tn didpkela g a§lodoynong
artodoong IPooEITKOU,

oxedralouv pia Paokr) pébodo agloddynong anddoong vraAAniwey,

KAtavoouv v onpacia Kat Ieptypa@ouV Toug £pyactakousg poAoug evog Manager,
epappofouv didpopeg neBodoug audnong g NMAPAy@YIKOITAS Epyaoiag.

ITPOI'PAMMA ZIIOYAQN

MEPOZX ITPQTO : AIOIKHZH EENOAOXEIQN KAI EZTIATOPIQN

INEPIEXOMENA EKITAIAEYTIKOI ZTOXOI
EIZAT'QI'IKEYX ENNOIEZ Ot oroubaoteg/tpleg Oa mpémetl va eival oe Béon
O 'Evvola kat guorn 1ou {evodoxelarou - va:

£0TIATOPIKOV TIPOIOVTOS. *  KAtavoouv v £vvola Kat T @uUor] ToU

Q Ta XC‘pC‘KU]p‘C’UKd twv Sevodoxetarkav kat €evoboxe1aKoU KAl EMOITIOTIKOU TIPOidVTOg,

EINOIOTIKGV ETNXEIPT|OEWV. *  KATavoouv Kal Teplypa@ouv ta diaitepa
HS)‘“FSS- ' XAPAKTNPIOTIKA TOU §evoBoXe1aKoU Kat
Ayabd kat urnpeoieg. €IMOTIOTIKOU ITPOoidviog,
Inpeia r'[cb)xnor]g (gyaecbv KAl UTUPEOIOV). o grefnyouv 1o pdAo TG EEVOBOXEIAKTS KAt
Epyatiko SPVC‘W‘%{O- EITIOITIOTIKYG Blopnxaviag otV T0UploTiKn
Opyavetikn dour. avartugn Kat tyv avartudn yevikd.

O H @uon g ermtedovpevng epyaoiag.
O O polog g §evoBOXEIAKI|G KAl EMMIOITIOTIKNG
Blopnxaviag otnv TOUPIOTIKY AvVATTTUST.
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OPTANQZXZH ENOX EENOAOXEIOY 'H
EXTIATOPIOY
O H évvowa g opyavwong.
O Apxég ng opydveong.
Apx1 g nyeoiag.
Apxn g e8e1bikeuong.
ApXI)| G TAPAYRYI|S.
Apxt) pood1op1ooU KAl XPI)0EWS
UAK®V.
ApxT1) G IIPOOITIKIG artddoong.
Apxt) apo1Prig Kvntpmv.
ApxT1) TV avOpRITIVEOV OXEOEMV.
O Opyavotkeég QACELS.
Opyavetikd epyalAeia.
Yrowxeta mou Aapfdavoviatl unoyn Katd
mv opyavetikn dadikaoia.
O Turukr kat Atunn opyaveorn.
Epyaolakég opadeg.
Turkn opydveor).
Aturn opydvwor).
O Topeig opyavwong.
Opydveorn napayeyns.
Opyaveorn epyaoiag.
Opydaveor gpropiag 1) ouvaliayaov.
XpPNPATo01KOVOLLKI] OpYAV®OT).
Aoylotikr) opydavaeor).
0 ESouoia kat eubuvr.
H eSouoia ounv opdda.
[TpoUrnoBéoeig yia v arnodoxn g
eSouoiag.
ESouoi060tnon - Amnoguyr
eSouolobotnong.
Yopiotdpevol kat e§ouciodotnor).
MéBobdot e§ouotodotnong.
AvdaBeon eubuvng.
AvdaBeon eSouoiag.
Arnoxrévrpwon ESouoiag.

O Tpnpatornoinon §evodoxeiou Kat eotiatopiou.

AOIRNTIKT) 1epapxia.
Agttoupyieg TUNPATOV.
Kévipa rootoug kat e068mv.

Kévipa eubuvng (peA®v 10U IIpoo®ITKkou).

O Eevodoxelakr) KAl E0TIATOPIKI] TTOALTIKY).
I[Ipoo®IKoO.
[Ipoypappa ttpov.
Ayopég.
Alagrpion.
[Tiotn.
Aourteg Aettoupyieg.

H AIOIKHXZH (MANAGEMENT)
H onpaoia tng doiknong.
EvvoloAoyikn ipoogyyiorn tou opyaviopou.
Op1op6g ng evvolag g «Aloiknongy.
O1 Aettoupyieg tng Sroiknong.
H IpoPAeyn.
H Opyavaon.
H AwetBuvon.
O ouvtoviopog (coordination).
O ¢€Aeyxog.

ODo0o0Do

Ot

va:

ortoudaoteg/tpleg Ba mpémetl va eival oe B¢on

KatavoouVv Kdat IIEPTYPAPOUYV TV £vvold NG
opyaveorng,

KAtovopadouv 11§ 0pYAVRTIKEG PAOELS,
EPLYPAPOUV KAl avaAuouv TG apXEg TG
opyavaeorng,

Katavoouv 1) onpaocia g TUIKLg Kat g
ATUING OpPYAveong piag ermxeipnong,
XP1O10ITO10UV Ta 0PYAVOTIKA epyaldeia piag
erxeipnong,

KAtavoouUV Kal IMEPyPA@OUV ToUG TOHElSg
0pYaveOoNG Pag ermxeipnong (Emottionkg 1
Kat §evodoxelakng),

ePLypA@ouV 11§ TIPOUNOOL0Elg TIOU TIPETIEL VA
u@iotavtal ywa va yivetal arodektn) anod 1o
MPOOMITIKO 1) eouoia,

Katavoouv Kal avayvopi{ouv TG attieg rmou
aro@evyetal 1 eouolodotnon,

TIEPIYPAPOUV KAl XPI|O1OIIOI0UV S1da@popeg
1eBodoug e§ouoiobotnong (tng e§ouoiag),
Katavoouv Toug TpOIrtoug THNHATonoinong
Plag EMOTOTIKIG 1) $EVOdoXeE1aKRNG
eruxeipnong,

ePLYPA@OUV Ta TUNATA ITOU ITPOKUITIOUV
aro Vv TPNPAtonoinorn evog Sevodoxeiou 1
evog eotiatopiou,

aAvVAITtuoooUV TI§ AItapaitnTeg TTOATTIKEG yia
va Aettoupyroet 0pBaA 1) ermixeipnon otV
ortoia araoxoAouvtat.

ortoudaoteg/tpleg Ba mpémetl va eival oe B¢on

TIEPLYPAPOUV TV £Vvold TOU «OPYAVIOHOoU» KAl
g «610iknong»,

Katavoouv v onpaocia tg doiknong,
KATovopAadouv Katl va eQappofouv TG YEVIKEG
apxeg doiknong,

Katovopadouv Kat XpPro1oItolouV Tig
Aettoupyieg tng d1oiknong.
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O Tevikég apxég droiknong

H AIOIKHTIKH AEITOYPI'IA

O O &eubuvirg tou §evodoxeiou.
Zxedraopog - [Ipoypappatiopog.
Avukeipevo g Ateubuvong.
Hyetukr) oupnepigpopd kat tporot
eSouoiag.

O Yrmoxkivnon - Apaotnptloroinon.
Baowkég urokivnuikég duvdpeig.
Avaykeg Kal artoyor)|teuon.
Yrokivnon kat andédoor).

Bcswpleg urtokivnong.

O H emxeipnolakr) emKovevia.

O1 EMMXE1P101AKESG ETTIKOIVAOVIEG.
Opyavetikn) dour| Katl ermxowvevia.
Zuot)pata ermxoveviag e toug
epyadol1évoug Kal TOUG OUVEPYATES.
Zuotpata emKoveviag pe toug reAdteg
(¢peuva Babpou kavoroinong tou
reAdtn).

O AIOIKHTIKOZX EAEIr'’XOZ
O H edeykuxkr) Aettoupyia.
O O ermxelpnolakog €Aeyxog.
Atdgopa e1d1kd B¢pata tou
EMIXEIPNOIAKOU €AEYXOU.
O Awdwkaoia Arjyng arnogpaocswv (Decision
Making Process).
AvdAuon g Kataotaong.
H eUpeon evaldaktikov AUcE®V.
AG0A0ynorn 1OV eVAAAAKTIKOV AUCERV Kt
ermoyr) g Kaiutepng.
E@appoyr) kat éAeyxXog g ano@aong.
O Xtox0l plag erxeipnong.
[IpoPArjpata katd ) dadikaocia
EMITEUSNG TOV OTOXMV.
Al01K1N 01 PE£0® AVUIKEIPEVIKOV OTOXRDV
(Management By Objectives).

AIOIKHZH OAIKHZ ITIOIOTHTAZX (TOTAL
QUALITY MANAGEMENT)
O Ilepiexopevo g €vvolag «Urnpeoiar.
Ta TO10TIKA XAPAKTINPIOTIKA TRV U PECIROV.
KaBop1op0g g rotdotntag uInpeoiav.
[Srattepodnteg TV U PECIOV.
[TpoPArjpata kat attieg KaKrg oot tag
UTNPECIAV.
Kootog g xapnAng rotdtntag urnpeoiov.
Zxedlaopog oTpatnyikg oot tag.
EmbBempnon IMowdtntag.
EAeyxog [Tolotntag.
AogaAeia oot tag.
O Awiknon OAwkng Iowdtntag.
Zuotatikda otowxeia g 6101KN0NG OAIKNG
oot tag.

oo0oo

(my

Ot oroubaoteg/tpleg Oa mpémetl va eival oe Béon
va:

= IIEPLYPA@OUV Td KUPLA XAPAKINPLOTIKA TOU
O8teuBuvuikou oteAdéxoug,

= IIEPLYPAQPOUV KAl AVAITTUOOOUV TO AVIIKEIEVO
g Sievbuvorng piag ermxeipnong,

= IEPLYPAPOUV Ta KUpldTepa ouotpata
bioiknong,

= AVA@EPOUV KAl IEPYPAQOUV T1G d1a@opeg
Bewpieg urokivnong,

= KATAvoOouVv T onpaocia tov KaAwv
ETXEIPTOAKRDV ETTIKOIVAVIQDV,

= IIEPLYPAQOUV TIG POEG TTOU eival duvatov va
€XE1 1] TUTTIKI] EIMKOVOVIA OTIG ETTIXEIPTOELG,

= Katatdooouv ta H1eubuvtikda oteAexn otoug
81dgpopoug TUIoUg 1nysoiag Iou avilotoxouv,

= emAéyouv Kal epappofouv pe ermruxia
Sidgpopa ouotrpata emMKovVevViag pe toug
OUVEPYATEG KAl TOUG EPYAlOHIEVOUG.

Ot oroubaoteg/tpleg Oa mpémetl va eival oe Béon
va:

= KATavoouv TNV onpaocia g eAeyKIIKIG
Aettoupyiag,

= KATAVOOUV 1] AE1TOUpYid TOU EMMIXEPNOIAKOU
eAeyxou,

= MEPLYPAPOUV TA XAPAKTINPLOTIKA £VOG
ATTOTEAEOPATIKOU EITIXEIPTOIAKOU EAEYXOU,

=  KATtavoouv Kdl va £pappofouv pia
opBoldoyikr) dadikaoia Anyng ano@Acewv,

=  avantuooouv ta IpofArnpata rmou propei va
npokUyouv katd 1 dadikaoia erriteuéng twv
OTOX®V,

=  avaAuouv ta Xapaxktnplotkd Kat td
mAeovertrpata g 6101knong Peow
AVIIKEPEVIK®OV OTOXQOV,

O1 omtoudaotég/pleg Ba mpémnet va eival oe Béon
va:

= KAtavoouv v &vvola «urnpeoianr,

= IIEPLYPAQPOUV Td IMOL0TIKA XAPAKIIPIOTKA TRV
UINPECIOV,

= katovopdadouv kat va drakpivouv tig
151a1tepOTNTEG TOV UTINPECIDV,

= Katavoouv ) onpaocia tng Atoiknon OAKrg
[Towdtntag,

= KaBopifouv 10 eninedo g OOTNTAG TRV
TMIAPEXOUEVROV UTNPECLIOV OTNV ETTIXEIPNOT)
TOU araoxoAouviat,

= KRatovopdfouv Kat avayvepifouv ta
nipoPAnpata Kat 1§ attieg Kakng rotdtntag
UINPECIOV,

= avayvepifouv 1o KOOToG IMOU MPOKUITIEL ATTO
1) XAPNATL) TT010TNTA TOV TTAPEXOUEVEV
UINPECIOV,

= epappofouv 1 Atoiknon OAwkrg Iowdtntag
OtV EMIXEIPNON TOU artaoxoAouviat.
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MEPOZ AEYTEPO :

IIEPIEXOMENA

ENNOIOAOT'IKH ITPOZEITIZH THZ
AIOIKHZHZ ANOPQIIINOY AYNAMIKOY
O H onpaoia tou avBpormvou napdyovia otnv
ouUyxpovr ErmxXeipnon.
O AvOporiivn cuprepl@opa Kat 1 onpaocia g
otV napayeyks diadikaoia.
O Kivnipa avBpariivng ouprnepipopag.
AvBpormveg oxéoelg otV gpyaoia.
O H dwiknon avBpwmvou duvapikou (Human
resources management).
H Aettoupyia g Sroiknong avBpwrivou
duvapikou.

O

APMOAIOTHTEZ TMHMATOZXZ AIOIKHZHZ

ANOPQIIINOY AYNAMIKOY EENOAOXEIQN

O AvdAuon 6¢ong epyaoiag (job analysis).

O IIeprypaer) B¢ong epyaciag (job description).

O IIpobiaypagég B¢ong epyaociag (Job
specification).

O H opydvwon g Aloiknong AvBpartiivou
Auvapikou.

O H amotedeopatnikomta g d1oiknong
avBpwrivou Suvapikou.

ZYZTHMATA AMOIBQN

O O pobog.

O Kpurpla kaBoplopou v apotfov.

O KaBoplopog ing adiag plag B¢ong epyaoiag.

O AAAa o@eAnpata Kal CUPIANPOUATIKEG
TAPOXEG.

BEATIQZH TOY HOIKOY KAI ITAPAKINHZH

TOY [MPOZQIIIKOY

O Merpnon tou ndikou.

O I[Iapayovieg rou ennpedfouv 1o 101KO.

ZTPATOAOTHZH KAI EITIIAOTH
IIPOZQIIIKOY
O IInyég avelpeong IPOOMITIKOU.
Kputrjpla ermdoyrng otedexav.
[IpoocAnyeig.
H emdoyn rat 1 mpocAnyrn tou Iipoo®ITKOU.
Me6o6o1 kat otddia ermAoyng IPOCEITIKOU.
Aitnon nipdoAnyng.
Bloypa@iko onpeiopa.
Zuotaoeig.
[Ipostopaoia.
TeA1k0g KataAoyog.
Zuvévteudn.
Xwpog g ouvévieuing.

oo0oo

EKIIAIAEYZH ITPOZQIIIKOY
O ISwattepotneg ng ekmnaibevong.
O IIpooodvia eKAlOEUTOV.

AIOIKHZH IMPOZQIIIKOY EENOAOXEIAKCN EIIXEIPHZEQN

EKITIAIAEYTIKOI ZTOXOI

O1 ortoubaotég/pleg Ba mpémet va eivatl oe B¢on
va:

= enme§nyouv Vv onpaocia tou avBpwrivou
rapdyovia otnv oUyxpovr) erxeipnon,

= KATIAvoouv tn onpaocia g aviparvng
OUNIIEPLPOPAG KAl T onpaocia tmg otnv
napayweyikn dadikaoia,

= enednyouv v €vvola g dloiknong
avBporiivou duvapikou,

= avayvepifouv 1 onpaocia g Asttoupyiag g
dloiknong avBperivou Suvapikou,

= anapBpouv Kat ernenyouyv ta otadla pag
epeuvnuKrg Sradikaoiag.

Ot ortoubaotég/tpleg Oa mpémet va eivatl oe B¢on
va:

= anapiBpouv Kal enegnyouv 11g appodlotnteg
TOU TPNpatog d1oiknong avpertivou
duvapikou,

= ene§nyouv ta OToIXela Imou mpérnet va
ouprnieptdapfavoviat oe pia avaiuon ¢ong
epyaoiag,

= ene§nyouv ta oToIXela 1mou mpérnet va
oupnieptAapfavovtatl os pia eprypa@rn B€ong
epyaoiag,

= enednyouv ta OTOIXEia IMOU MPETTEL va
ouprnieplAapfavoviatl otig rpodlaypameg
B¢ong epyaoiag,

= KRAtavoouv tig rpodiaypagég piag 6¢ong
epyaoiag kat ouprAnpaevouv opHa pia
avdaduon Kat pua meptypaer) g,

= KATavoouv v onpacia tou piofou kat
Katovopadouv ta Kpurpla Kaboplopou tev
apolBev tev epyalopévav,

= kaBopilouv v adia piag B¢ong epyaoiag,

=  Katovopadouv Kat va ernegnyouv toug
TAPAYOVIEG TTOU ernpedfouv 10 NO1KO TV
epyadopévav,

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on

va:

= anapBpouv TG IyEG aveupeong
TMIPOOMITIKOU,

= IIEPLYPAQPOUV Td KPITPla EMMAOYHG OTEAEXDV,

= Katovopadouv Kat reptypa@ouv tg pebodoug
Kat ta otadia ermAoyr|g IIPooKOITIKOU.

Ot ortoubaotég/tpleg Oa mpémet va eivatl oe B¢on
va:

= avaluouv tig dlattepotnteg g eknaideuong
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[Ipoypdppata exknaidevong.
Exniaibevutikr) 6iadikaocia.
Enidein (Demonstration).
Exnaidsuon péown kabodnynong ot Bon
epyaoiag (coaching).
Exmnaibevon péom péviopa (Mentoring).
[Ipoypappa edeyxopevng pabnrteiag
(Apprenticeship program).
Exmntaibevuon pe epyaociaks) evnuép®orn
(Job Instruction Training).
EvaAlayr) B¢oewv epyaoiag (Job
Rotation).
EprmAoutiopog B¢ong epyaoiag (Job
Enrichment).
AlaAégerg.
Zepwdpla - Epyaotpla (Seminars -
Workshops).
MeAew neputtwoewv (Case studies).
Emxepnpatka awxvidia (Business
Games).
Yriodnon Polwv (Role Playing).
IIpooopowwoeig (Simulations).
Altapopewon cupniepipopdag (Behavior
Modeling).
H exnaideuon ota Siagpopa tunpara.
Arnotedéopata g eERMAOEUTIKNG
Sradkaoiag.

AZIOAOTHZIH AIIOAOZHX TQN

EPIAZOMENQN

O Opiopog kat évvola g agloAdynong
artvdoong

O Epmnodia kat duokodieg otnv a§lodoynon
artodoong.

O MeBodot adlodoynong arodoong vrtaAAniev.

Me6o60og artArg katdtadng.

MeBobog auykpiong {euyapiaov.

Me6060g urtoxpewtikg 6100TI0PAG.
Me£6060g KP1OiP®OV MEPIOTATIKAOV.
MeBobog apnynpatkng ékBeong.
Mé¢Bobog tng Alotag sAéyxou (check list).
MéBodog tng draypappanxrg KAipakag.
MéBodog afloddynong pe Paon v
oupniepipopa (Behaviorally Anchored
Rating Scales-B.A.R.S.).

H IIAPATQTIKOTHTA EPIrAZIAZ

a

oDooo

H ox¢on napayoyikottag —
aVIay®VIoTKOTNTAG.

Méetpnon g napayeykotag epyaociag.
H napayoyikomta epyaciag otnv EAAada.
MeBobot1 auénong g napayeyikotntag.
Alowknuikr) @ldocogia kat otud droiknong.

H E®APMOT'H TOY MANAGEMENT

Q
Q
a

Tt eivat management - manager.
Epyaoiaxoi poAot tou manager.
ZUVOITTIKI] TIEPYPAPT] TOV POARV TOU
manager.

TIPOOITIKOU,

avarrtuooouV Td MPooovIa ToU TPEMEL vad
61a0¢t0UV 01 eKTTA16EUTEG ITPOOMITIKOU,
IEPYPAPOUV T1G H1a@opeg eRMTAIOEUTIKEG
Sladikaoieg mou undpxouyv,

oxediadouv éva npdypappa exknaidevong ya
) B¢omn oy ortoia artaoxoAouvtal os pla
eruxeipnorn,

OUPHETEXOUV evepyd otV dnpoupyia piag
exkntatdeutikng dradikaoiag,

adloAoyoUv ta aroteAéopata pag
dtadikaoiag exknaideuong pooerkou.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

va:

Katavoouv Vv €vvola g a§loAoynong g
arnodoong,

Katovopadouv ta eprnddia kat tig Suokodieg
ITOU ITPOKUITIOUV KaAtd 11 SidpKela g
adlodoynong g arnodoong rMPooITKOU,
oxedralouv pia Paoikr) peBodo alloAdynong,
epappofouv dapopeg peBodoug adlodoynong
artodoong vraAAnAnv,

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on

va:

KAtavoouVv TV £vvold G MAPpAy®yIKOTTAg
mg epyaotag,

epappofouv diapopeg pebBodoug audnong g
apayeykottag mg epyaoiag,
Katovopadouv diagopa Baoikd otoxeia kat
dpaotnpiotnteg rou Ponbouv otnv avdnon
g MAPAYRYIKOTTAG.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

va:

ene§nyouv v évvola management —
manager,
Katavoouv v onpacia Kat va meptypapouv
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O H omoudatdinta t@v §101KNTIKGOV pOARV TOUG £pyaoclakoug poAoug evog manager,
= KATAVOOUV Kdl vd €KTIOUV TNV ortoudalotnta
TOV S101IKNTIKOV POAQV.
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MAGHMA : MAPKETINTK EENOAOXEIAKQN EIIIXEIPHZEQN
- IIRAHZEIYX - AHMOZIEY EXEZEIZ
ETOX :T' - QPEX AIAAZKAAIAY : 2 OEQPIA

TENIKOI EKIIAIAEYTIKOI ¥TOXOI TOY MAGHMATOZXZ

H &18aoxkalia tou pabnpatog arookortei oto va petadwoetl otoug ortoudaoteg/TPLeg TI§ arnapaitnteg
YVQOELG, OOTE autol va givatl oe B¢on va :

epappofouv KAt avarrtiooouVv 1o KAatdAAnAo piypa HApKEUVYK OtV eIMXeipnon Iou
artaoxoAouviat,

avaduouv {nupata Itou oXeTifovial Ue TV EImMKovVavia Kal v Imotota g ermKoveviag oto
Sevodoxelakd PNAPKETIVYK,

dnpoupyouv éva Paocikod poviédo oxedlaopol drapnpotikng Kapndaviag, oupreptAappfavopevou
TOU O1KOVOUIKOU IPOYPAPHATIONOoU TG Katl g aloAoynorg g,.

epappofouv kat dnpoupyouv TG veeg urtodopég rmou «ermfBdAAoviar armo 1o e - ermxelpeiv oe pa
$evodoxe1aKT) 1) EIMTIOTTIOTIKY) EITIXEIPNOT),

EKTIOUV TO KOotog dnpioupyiag kat grdodeviag evog S1KTuaKoU TOIToUu,

XP1NO0IIo0UV Kat epappiofouv diapopoug tpodroug dagnpong otov H1KTuako toro,
ouveldnrornolovyv ot 1o dH1adiktuo aroteAel To oNPAVIIKOTEPO, ONuEPA, PEco dra@npiong,
yvopifouv 11g teXVikeg dnpioupyiag BeTIKLG eVIUTIOONG Yid TV ITO10TTA TOV ITAN|POPOPIRV KAl
dratnpouv evepyd 10 EVOIAPEPOV TV EITICKEMIAOV TG 10t00eAidag,

MEPLYPAPOUV KAl va avaAlouv v €vvold, Toug otoXoug, Kabmg Kat ta anapaitnta otowxeia piag
OTPATNYIKIG PAPKETIVYK KAl EQPAPIOLOUV d1a@opeg ATTAEG OTPATIYIKEG,

MEPLYPAPOUV KAl va avaAlouv v €vvold Kat ] Aettoupyia evog oxediou NAPKETIVYK,
KATAOTPOVOUV £€va 0X£010 NAPKETIVYK,

€APPOfOUV TIG TTAEOV OUYXPOVEG TEXVIKEG MWATOEDV OV EKTEAEOT] TOV KAONKOVI®V TOUG,
epappofouv H1a@opoug arrAoug Kavoveg ITou akolouBouvial yia ) §1eukOAUVor 1OV TOANOE®V,
epappofouv diagopeg artAég pebodoug avamntudng g yvwong Kat g avilAnyng tou €0Tiatopikou
nipoiovriog,

epappofouv H1a@opoug TPOITOUG AUSNONS TOV MMATOEWY,

KAtavoouv TV £€vvola Kat v onpacia tov ANpoociov ZXEoenmv Kat 1o poAo toug otr) S1apdp@aon
G KOWIG YVOUIS,

KAtavoouv 1) onpaocia g Kowrng yVepng ot ta§lidlatike Kat ermottotiky) flopnxavia,
Katavoouv v onpaocia g rnpowdnong neAroeav,

eQaPPOLoUV S1AQPOPES TEXVIKEG TKAVOITOINONG KAl ITPOCEAKUONG ITEAATOV,

KAtovopadouv e@appofouv 81apopeg TEXVIKEG ITPomONoNg NMOALoe®Y,

oxediafouv pia ekotpateia PowBNnong NMOArcew®v,

epappofouv v taktkr) AIDCA,

Slaxerpifovial pe opBoAoy1KO TPOITO TO XPOVO TOUG.

oo 0O0 OOCODODO0D 0O OCODOD O O O O

ITPO'PAMMA ZIIOYAQN

ITIEPIEXOMENA EKIIAIAEYTIKOI XTOXOI
MAPKETINTK TON XOPON ESTIASHE \?J'OHOUSQOTSQ /1pieg Ba mpéret va eivatl os Beon
O H Egappoyr) tou Miypatog Mdpketivyk otig *  IEPLYPAPOUV Ta CUOTATIKA TOU piypatog

Emowtiotikeg Emixetpr)oelg evidg tov PAPKETIVYK TTOU PITopouVv va

Eevodoxeltak®v Movadwv. XPI OO0 )C0UV Ol EITIOLTIOTIKEG
To IIpoidv tng Emommionikng Emxeipnong. EMIXELPNOE1G,
H upr) tev npoioviev ing Emottiotikng = £appofouv Katl avartuooouV To KatdAAniAo
Ermxeipnong. Plypa PApRETIVYK OtV EIMIXEIPT 0L ITOU
Awavopn tov nipoioviev g Emottionikrg artaoxoAouvviat.

Ermxeipnong.

[TpomBnon twv rpoioviav mg
EMOTIOTIKYG povadag.

H 8wadikaoia mapoxr|g g unnpeoiag.
H @uowkn vnidotaon g vninpeoia
EIMOTIOPOoU.

O1 AvBpoerol péoa oty Emottionkr)
Ermxeipnon.
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EPEYNA EENOAOXEIAKHZ AT'OPAZX

O Xxe61a0p0g ePOITNUATOAOYIRV.
XapaKInp1oTIKA EPWITOEDV
ZedaApata, akoAoubia.
AvolKTEg £pMTL0E1G, KAEI0TEG EPWTL)OELG.
[T oukr) doxripr).
ZUAdoyr) TIANPOPOPLOV.
ZUuvevieugelg: NOpPPEG, AT\ITIeg
OUVEVIEUSEWV.
[Tolotikr) €peuva: evvola, Xpnowponta,
TIPOPOAIKEG TEXVIKEG.

ATAPHMIZH EENOAOXEIAKQN KAI
EIIIZITIZETIKCN EIIIXEIPHZEQN -
AEITOYPT'IA - EIAH

O AvBpormvog riapdyoviag Kat rmototta
EIMKOVOVIAG.
Emukoweviaka nipofArjpata ano to
pnvupa.
[Tiototnta ermkolveviag Kat 1o péco
petadoong.
Iotopia g ermKrovOviag PAPKETIVYK Kat
g Sevodoxelakng OSiagnpiong.
Zxedia powbnong TV NOANoswv
$evodoxXe1aKMV KAl EMOITIOTIKGOV
ETTIXEIPI)OEWV.
Agttoupyla g dragnpiong, anodéxteg
g Sapnuiong.
O O1KOVOUIKOG IPOYPAPHPATIONOG KAt
nipoUTTtoAoy1opog.

[Ipostopaocia dagnpiotkng ekorpateiag.

Extédeon Srapnpioukng ekorpateiag.
ASloAdynon g Stapnuiotkeg
ekotparteiag.

O EAAnvikog Kewdikag Atagrpiong.

TO MAPKETINTK TOY AIAAIKTYOY
ITPOBOAH AIA®HMIZH EENOAOXEIAKQN
KAI EIIIZITIZTIKQN ENIXEIPHZEQN -
HAEKTPONIKEZ ITIQAHZEIZ

O Anpoupyia evog S1KTUAKOU TOTTIOU.
Ta npota Pripata ywa v dnpoupyia
evog H1KTtUaKOU TOTIOU.
[TpounBeia kat KatoXUPp®Oo1 S1KTUAKOU
ovopartog tng ermxeipnong (domain
name).
EvaAlaktikeg Auoeig yua v dnpoupyia
10U G1KtuakoU tortou «d1Aofeviar
d1ktuakou toroU.
Kootog « pldogeviag» tou diktuakou
to1ou.
O Awtuakr diepeuvnorn ayopdg Kat S1KTuarog
TOIT0G P1ag $EVOBOXEIAKNG EMMXEIPTONG.
O Egappoyég e-commerce - Ala@r)pion pEow®
internet.
To &1adiktuo wg epyaleio ripofoArg -
YPnoelarng S1a@npong Katl TaKTKAG Kat
dapeong ouvepyaoiag pe reAdteg —
ouvepydateg g SEVOBOXEIAKNG

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on
va:

= IIEPLYPAPOUV TA XAPAKINPLIOTIKA EVOG
EMTUXNPEVOU p@TNIAToAoyiou TTo0U prtopet
va epappooBel yia pla §evodoxelakt) 1)
ETOTTIOTIKY) EMUXEIPNOT),

= OoUppETEXOUV otn dnpoupyia evog
EPWTNNATOAOYIOU OTIG EITIXEIPTIOELS, NIKPEG 1)
peoaieg, ou epyddovrat.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B¢on
va :

= avaduvouv {nujpata 1mou oxetifovial ue v
EIKOVOVia Kat Vv motota mg
erukowveviag oto Sevodoxelakd NAPKETIVYK,

*  avantuooouV Td IMAEOVEKTINATA TTOU
IIPOKUITIOUV AIto TV H1a@rpion tov
TOUPLOTIKGOV ETNXEIPIOERDV,

= Snpuoupyouv €va Paociko povieAo oxedlaopou
Slapnpotikyg Kaumnaviag
ouprepAapavopevou ToU O1IKOVOUIKOU
IIPOYPAPHATIONOU TG KAt g aloAoynorg
mg,

= enednyouv Baoika {nujpata mmou eetadoviat
aro tov EAAnviké Keodika Atagrpiong.

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

va :

= epappofouv Kat dSnPloupyouV TIG VEEG
urtodopég mou «ermPdaidoviaw amod 1o e -
eruxelpeiv oe pa §evodoXelaKr) 1) EIMOITIOTIKY)
erxeipnon,

=  OUPHETEXOUV OTOUG VEOUG OTPATNYIKOUG
IIPOOAVATOALOP0UG TT0U «ermiBdAAoviar aro
10 € - ETXEIPELY,

= yvepifouv tg texvikég dnuioupyiag Betikng
EVIUTIOOTG Y1a TV TTOOTNTA TV AN POPOPIOV
Kat dtatnpouv evepyod to evOHlapEPoV TV
ETTOKETTIQOV TG 10t00eAidag,

= IIEPLYPAQOUV Td OPEAT Plag $eVOSoXeE1aKng
EIMXEIPNONG ATTO TNV EIMKOIVOVIA PEO® TOU
6ladiktuou,

= £appofouv TG MAEOV OUYXPOVEG TEXVIKEG
MEANOE®V OtV EKTEAEOT] TOV KAONKOVI®V
TO0UG,

= EKTIPOUV T0 KOOTOG dnpoupyiag rat
@1Aogeviag evog H1KTUAKOU TOTIOU,

= XPNOPOIOloUV KAl €QApPOfouV TOUG TPOITOUG
Slaprpiong otov S1KTUaKoO TOTI0,

= ouvelldnrortolouv ot to S1adiktuo artotedei 1o
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ermxeipnong.

Kataxopnon nAektpovikov ITavo
(Banners) - ITAeovektpata.

Aloteg nAektpovikoU taxudpopieiou
(mailing lists).

Alaxeip10r OUXVEV EPATIATOV
(frequently asked questions).

[Tivakeg avakowaoewv (bulletin board
systems).

Eibog kat oupPatotnta urnpeoiov.
Social media (facebook, twitter k.d.).
[MAatgpoppeg napouoiaong evodoxeimv.

IZTPATHI'TKH MAPKETINI'K

a

a

Op1opog g €vvolag “oTpatnyike

PAPKETIVYK”.

ZT0X01 TOU PAPKETIVYK.

Anapaitnta otoixeia mou mpéemnet va €xel Kabe

OTPATNYIKI] NAPKEUVYK.

ESe1dikeupévn Eevodoxelakr) Ayopd.
ToroB¢tnon tou Eevodoxelakou
IIpoiovrtog.

ZTIpATY1KEG TOUPIOTIKOU PAPKETIVYK.
Yynlég otpatnyikeg TOU HAPKETIVYK.
E1d1kég otpatnyikég 10U PAPKETIVYK.

Tpelg arAég otpaTnNyIKEG PAPKETIVYK.

TO ZXEAIO MAPKETINT'K (MARKETING

PLAN)

O Oplopog kat Aettoupyia tou oxediou
PAPKEUVYK.

O Ovuowwdeig anauroeig g dradikaoiag
oxedlaopou.

O Ta mAeovektpata evog Lxediou MdApKeTIvyK.

O H dwadikaoia oxedraopou.

AHMOZIEZ ZXEZEIZ

Q

Ewoaywyn otig Anpooteg Exeoeilg (Public
Relations).
EvvoloAoyikn ripooéyyior).
Atagopég petadu tov Anpooiov ZXeoswv
KAl AAA®@V KATNYOPl®V OXECEDV TRV
AvBpormvev Emotpaov.
Aa@opég petaiu tov Anpooiev ZXEoemv Kat
AAAQV MTAPEPPEPROV AETTOUPYIDV.
H evnpuépwon (évvoia, €idn), n onpaoia
auvtrg).
H IIportayavda (evvola, €ibn, n onpaocia
auvtrg).
H Awagnpion (évvoua, €idn, n onpaoia
autrg, Ta PEod £ImKoveviag Imou
Xprotporotei, faoikd otoxeia mou
a@opouv To pnvupa g dragnpiong).
To Marketing (¢vvola, €161, n onuaocia
TO0U).
Marketing kat dnpooieg oxeoelg.
Kowo kat Kown I'voun.
KaBopiopog g évvolag “kovo”.
O1 blakpioelg Tou KOWvOU.
[Mapeppepeig Evvoleg pe 1o “Kovo”.

onpavtkotepo, onpepa, peco daeripiong,
ouveldnTomolouy 1 onuaocia 1OV PEC®V
KOW®VIKLG S1KTU®ON G, KaB®g Katl v
Slapopwv e1dwv nmiatodppag rnapovoiaong
Sevodoxeilnv

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

va :

EPLYPA@OUV KAl avaAduouv v evvola Kat
TOUG OTOXO0UG TG OTPATNYIKI)G PNAPKETIVYK,
ePLyPA@OUV KAl availuouv ta arnapaitnta
oroxela rmou mpéret va €xel KABe oTpatnyiKI)
PAPKETIVYK,

IIEPIYPAPOUV KAl AVAAUOUV OPLOPEVEG
OTPATYIKEG NAPKETIVYK,

e@apPoOfouv H1d@opeg ATTAEG OTPATNYIKEG
PAPKETIVYK.

Ot ortoudaotég/tpieg Oa mpémet va eivatl oe B¢on

va:

ePLypA@OUV KAl avaluouv v €vvola Tou
oxedloU NAPKRETIVYK,

IEPYPAPOUV KAl avaAuouv 1 Aettoupyia tou
oxedloU NAPKRETIVYK,

Katovopadouv ta rmAeovektpata tou oxediou
PAPKETIVYK,

KATAOTPOVOUV £va 0XED10 PAPKETIVYK.

O1 ortoubaotég/tpleg Ba mpémet va eivatl oe B€on

va:

Katavoouv v £€vvold Kal ] onpaocia tov
Anpooiev Zxéosnv,

avayvepifouv tig 81a@opég ITou UnIapPxXouV
Petady autev Kal TV AOUTIOV OXECEWV TTOU
Unapxouv avdapeoa otg avoparveg
ETTLOTLHEG,

KAtavoouVv Ti§ IapeP@epeig pe 1g dnpooteg
OX£€0€1Gg Ae1toupyieg, TOUG OKOITOUG TOUG
KaOmg Kat 11g H1a@opEg KAl OPO10TTEG TOUG
pe g dnpooieg oxeoelg,

KAtavooUV Tig £€VVOleG KOVO KAl KOWI] YVOUL,
KaO®g KAl TI§ ITAPEPPEPELG PE AUTEG EVVOIEG,
Katavoouv tn onpaocia 1@v dnjooiov oxXeoewv
ot S1apop@@Oon g KOG yVeung,
Katavoouv tr onpaocia tng Kowvr|g yVOHINg ot
Ta§181OTIKY KAl EMMOTOTIKY) Blopnxavia,
EPLYPAPOUV TOUG TIapAyovieg H1apopp®ong
G KOWNG YVOUNG,

Katovopalouv tig ermdpaocelg ot Hrapope®on
G KOWNG YVOUNG,

Katavoouv tr onpacia 1@v moAAaniaciactov

G KOWI|G YVOUI.
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KaBopiopog g évvolag Kotvr) yvoun.
[Tapdayovieg pop@ortoinong g Kowrg
yvouns.

Emdpdoeig ot Srapdppwon g Kowvrg
yvouns.

O poOAOG NG KOWVIG YVOUNG Ot OUYXPOVI)
Kowvevia.

Anpootleg 0x£0e1§ KAl KO1vI] YVOu.
[ToAAarmAaolaotég g KOG yvoung.
Baoikeg 0dnyieg katdptiong
npoypAappatog S1apopp®ong g Kovig
YVOHIG.

TEXNIKEZ IIQAHZEQN

a

Q
Q

oo0oo O

(my

Awarpioeig iedatev (véot,
ermavaAapfavopevol).

Zradla orEYnG Tou Ieddtrn mpv tmyv ayopd.
Zrowxela peylowng onpaociag ava meAdt.

ESwtep1kog Xmpog sotiatopiou.

Ei0060g oto eotiatopio - Avapovr).

Mevou - Service - daynto.

KaBapiotnta.

Texvikég 1KAVOIToiNong Katl IIPocEAKUONG
neAatov.

H gvvola g rpondnong neArjoswv.
Texvirég MPowbNoNg TV NMOALOE®V.
Epyaleia g rmpowbnong noArnosnv.
Zxedraopog exkorpateiag rpondnong
TMIOANOEWV.

MéBodotl kat texXvikeg ITWANONG.

H £€¢A18n 10V 1TEXVIKOV TOANOE®V.

H otpatnywkr) tou «kepdifoupie kat ot

ouo».

O podog g «deopeuong» 1Pog ToUg

rieAdteg.

H onpaoia g «exktipnong» oto rmpoonIto

TOU MEANTL).

H otpamnykr) navia «yvepifoupe to

poidv ITou MmouAdpe»r.

H otpamnyikr) dievpuvong tov ayopev -

VEQV IMEAATOV.

H taxtukn AIDCA.
Zwotn daxeiplon xpovou.

Zuvr|Be1g Adyot yla «<xdoippo xpdvoun.
Amtapaitnteg yvwoelg 1mou péret va €Xetl o
untaAAndog yia t d1eukoAuvor) v
TMIWAT)CE@V.

TEXNIKEZ ITIQAHZEQN EZTIATOPIKQN

IIPOIONTQN

O Armdoi kavoveg mou Ipérnet va akodouBouvial
yla 11 81€UKOAUVOT TV TIOALCEDV.

O Armdoi pébodotl avamtuéng g yvwong Kat tmg
aviAnyng tou £0T1aToPlKoU IIPoiovIog.

O AmnoteAeopanKeg TEXVIKEG KAl OTPATYIKEG yia
TNV IOANON TOV aKP1PaV Ipoidviwy.

O H apoowrio pe mpoOoRITo» EITAQPL) HIE TOV
rieAdtn).

O Ot Aerttopépeleg KAvouv 1) dagopd.

[Tpoypappatiopog TuXov epWICE®V Ao

Ot ortoudaotég/tpleg Oa mpémet va eivatl oe B¢on

va:

Katavoouv 1] onpaocia g rpowdnong
TMIOAT)CEWV,

Katovopadouv 11§ Katnyopieg reAdtmv mou
UTIapxouv,

EPYPA@OUV ta otadla OREYNG TOU IEAATY
TPV TV Ayopd TRV £0TIATOPIK@V IIPOTOVI®VY,
£QPAPPLOLOUV B1AQOPEG TEXVIKEG 1KAVOITOINO0NG
KAl IIPOOEAKUOTG ITEAATQV,

Katovopadouv Kat epappofouv didgopeg
TEXVIKEG TIPOWONO0NG NMOAN o™V,

oxedlafouv pia exkorpateia mpowbnong
TMIOAT)OEWV,

Katovopadouv 81d@opeg TEXVIKEG MTOANOE®V,
epappofouv H1a@QoPeS TEXVIKEG TIWAT|OERDV,
epappofouv v taktiky AIDCA,
Sraxerpifovial pe 0pOBoOAoYIKO TPOIIO TO XPOVO
TO0UG,

aAvVA@EPOUV TIG OXETIKEG YVAOELG ITOU ITPETTEL
va exel KaBe untdAAnAog piag EmotTtioTiKng
erxeipnong.

Ot ortoubaotég/tpleg Oa mpémet va eivatl oe B¢on

va:

MEPLYPAPOUV TIG AETTTOPEPELEG TTOU £XOUV
onuaocia Katd v nOANOI TV EMOITIOTIKGOV
npoioviev,

epappofouv 61d@opoug arAoug Kavoveg Itou
aroAouBouvial yia ) 81eUKOAUVOon TV
TMIWATCEWV,

epappofouv didpopeg arAég pebodoug
avantuéng g yvoong Kat g aviAnyng tou
£0T1ATOP1KOU IIPOidVTOg,

epappofouv diapopoug TpdIoug auinong TV
TMIOAT)CEWV.
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TOUG reAdteg.
O 0®OTOG «XEIPIOPOG TOV MEAATMV.
AvTipetOmon v avilpprosmy.

O Tpormotl auénong v NOANCEDV.
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IIEIPAMATIKEYX EXOAEX
EINAITTEAMATIKHY KATAPTIZHZ

ZXEAIO ITPOAIATPAPQN
ITPAKTIKHY - AZKHZHY MAOGHTEIAX
XTHN EIIIXEIPHTZH

EIAIKOTHTA :

TEXNITHZ TOYPIZTIKQCN MONAAQN
KAI EIIIXEIPHZEQN $IAOEENIAZ

EAAnvoyeppaviké Epnopikd kai Biopnxavikd EnipeAnTiipio
Deutsch-Griechische Industrie- und Handelskammer
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BAZIKH EITIATTEAMATIKH EKIIAIAEYZH

Kotd tTnv 81dpKEeLO TNG CUVOALKAG TPOKTIKAG Aoknong Oa petadoBolv 6Toug LaBnNTEVOEVOUG YVWOELS,
Kot S£ELOTNTEG GXETIKEG LE TAL AKOAOU O YVWOTIKA OVTLKELMEVAL.

EmayyeApatikn eknaideuon
Epyatiko &ikoio & cupBAcELC.

H Aopn Kot n Opydvwon
™G CUMPBAAAOMEVNG
eneipnong.

Yyiewn kat Aodpaleia otnv
epyaocia.

MNpootacia tou NepiBdaAiovrog.

a) Enegriynon tng onpaociog tov Zupdpwvntikod Mabnteiag.

B) AvaAuon UTIOXPEWOEWV KOl SIKALWHATWY TTOU AMOPPEOUV AITO TO
Zupdwvntiké Mabnteiag.

y) Avadopd ota onpavtikotepa onpeia tou Zupdpwvntikov Mabnteiag.
8) Avadopa oTLg oNUaVTIKOTEPEG SLatagelg mou adopolv TG LoXUOUGCES
oUANOYIKEG oUBAOELG Epyaciag.

€) AVAAUGH TWV TIPOOTITIKWY EMAYYEARATIKAG £§EAENG KAl TTEPALTEPW
eknaidsuong.

o) ALeukpivion TNG SOUNG KAl TWV UTTOXPEWOCEWYV TG CUUBAAAONEVNG
eMeipnong.

B) Eme€rlynon twv Bacikwv AeLtoupylwv TN SURPBAAAGEVNG ETUXEIPNONG.
y) Nepypadr] Twv BACIKWVY apXwV IOV SLEMOUV TLG EEVOSOXELAKEG
ETUYELPIOELG, TAL EMOAYYEARUATIKA ETLUEANTHPL TOU KAASOU KOl TLG
EMOYYEALATIKEG EVWOELC.

a) Alepevivnon Kalt kotaypadrn Twv onpeiwv TG EMKLVSUVATNTAG Lo TRV
aocpaAela Kot TRV vysia Twv epyaloptévwy oTo XWPO epyaciag Kot Andn
HETPpWV yLa TV anoduyr Toug.

B) Avadopd TwV KOVOVWV NPooTaciog Tou epyalOHEVOU OE OXEDN JLE TO
EMAYYEALA KAL TWV KAVOVWVY TIPOCTACIOG GE ATUXAHATA CURPWVA KE TLG
KelpeVEG SLatagelg.

y) AvaAutika Brjpota mouv akoAouBouvtal o€ MEPIMTWON ATUXAOTOG Kol
npwrteg BonOeLeg.

8) KavoviopoG TV MPOANTTIKWY HETPWV TToU Aappdvovtal yia thv
nupacdaleia. Meplypadr) tou oxediov Spdong tng enyeipnong oe
nepinTtwon nupKayLag.

Ma tnv anoduyn neptBaAAoviikig eNLBAPUVONG HECA OTOV XWPO ETLPPONG
™G emeipnong, mpémnel va 500si npoooxn ota §NG :

o) Eme§riynon otoug EKNALSEUOEVOUG LOAVWV AELTOUPYLWV CUVVOUWYV ME
TNV npootaocia Tou neptBaAiovtog.

B) Edappoyr Kavovwy Kat LETPWYV amnd tThv cUHBaAAOEVN eMXEipnoN YA
TNV npootaocia Tou nepBaAlovtog cUdwva He TNV Keipevn vopoBeaia.

y) Métpa yLa tTnv €0LKOVOUNON TNG EVEPYELAG KOl OWOTH XPRON TWV UALKWV.
8) Awaxeipion anoppippdtwy : Na yivetal ota npoiovra kat ta Siadopa
UAWKA dLAikr) tpog to neptBaAdov 81aBeon Ko avakUKAwWON.
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ITPQTOX XPONOX EKITIAIAEYZHX

ZUVoAlROG XpOvog eKnaideuong : 26 efdopadeg

Tonog eknaidsuong : KOYZINA

ZUVOA1KOG XpOVvog eRnaideuong : 7 sféopadeg

F'vWoeLg, S£§LOTNTEG KAl LKAVOTNTEG TTOU TIPEMEL VAL LETA§000UV 0TOUG HAONTEVOHEVOUG O0TA AKOAOUOA YVWOTIKA QVTIKELHEVAL.

KUpLo yVwOoTLKA aVTIKEILEVOL

MNapdAANAQ YVWOTLKA QVTLKEILEVOL

Kouliva
5 gBéouadeg

Napoahafn kot EAeyXoG TwV UALKWY Kot Taflvopnon
TouG ol wWVA E TNV XPrON TOUG.

Texvikég emeepyaoiag Kal LayslpEUATOC YLa TN
Snuloupyia eUkoAwv dpaynTwv.

Mpostolpacia elkoAwv dayntwv Aappdavovtag
uToYIn Ta CUVTAYOAOYLA, TN SLOLTNTLKI KL TO KOGTOC
TWV UALKWV.

Enefepyaoia mpopayeLpeEVWY IPOIOVIWY OE QA
ebéopata, Sivovtag mpoooxn ota otadia
enefepyaoiag tou cuvtayoAoyiou, otV SLALTNTIKA
KOl 0TO KOOTOC TWV UALKWV.

Anuoupyio amhwy edeopdtwy ano SeSoUEVES
CUVTOYEC.

JUMLETOXA OTNV tapoucioon Twv
TIAPOCKEUACUATWV.

H XpioNn CUOKEUWV, LNXOVWV KOl UALKWV -
Ixeblaopnog Epyaociog
1 eB6ouada

Ixedlaopnog Twy otadiwv epyaoiag.

MposTolpacia tou xwpou gpyaciag AapBdavovrag
uUTOYIN TLG UYELOVOULKEG KOl EPYOVOULKEC QTTALTAOELC.
Alekmepalwaon TG MPoEPYaciag EexwPLOTA yLa ToV
KABe Topéa TwV Epyacilwy otnv Kouliva.

OwovouLKA Kal opBoAoyLkn Xprion TwV CKELWY,
CUOKEUWYV, LNXOVWYV, UALKWV KL TIPOTOVIWV.
KaBoplopog kat dpoviida Twv OKEVWY, CUCKEUWVY
KOLL LLNXOVWV.

2. Yyiewn.
1 eBéouada

Edapuoyn KavovIoUWV KOl BACLKWVY apXwV UYLELVNG
ovadOopLKA [LE TO TIPOCWTILKO KAL TNV ETLXELPNON.
OlKoVOULKNA KoL opBoAoyLKr Xpron AmOoAULOVTLKWY
Kol KABAPLOTIKWV HECWV.

Tonog exnaideuong : TPAPEIO AIAXEIPIZTHY KAI IIPOTPAMMATIEMOY

TOMEQN EPTrAZIAZ

ZUVOALROG XpOVog eRmnaidsuong : 5 efSopadeg

N'vwoelg, S£§LOTNTEG KA LKAVOTNTEG TTOU TPEMEL VAl LETAS000UV 0TOUG LAONTEVOEVOUC OTA AKOAOUBA YVWOTIKA QVTIKELNEVAL.

KUpLol yVWOTLKA aVTLKEINEVOL

MNapAdAANAQ YVWOTLKA QVILKELLEVOL

Opyavwon epyaclwv ypadEeiov Kal EMKOWVWVIAG.

4 gBéouadeg

Alekmiepalwon gpyaciwyv BAcEL TwV KABNKOVIWY
ToUuG.

Tafvounon Kot apxeloBEtnon Twv eyypadwv.
Trpnon kapteAwv Kal apxeiov kat n onuoocia Toug
otnv Slaxeiplon Twv gpyactwv. AtachaAion Tou
apxeiou.

Xpron VOUOBETIKWV KaL ETLXELPNOLOKWY KAVOVIOUWY
yla tv acdalela twv Sedopévwv.

H Xpion CUOKEUWV, LNXOVWV Kol UALKWV -
Ixedlaopog Epyaocioag
1 eBéouada

IxeSloopoC¢ TwV otadiwy epyaciag.

Mpoetolpacio Tou xwpou gpyaciog AapBdavovtag
UTIOYIN TIG UYELOVOULKEG KOL EPYOVOULKEG OUTALTHOELG.
AlekTiEpaLlWON TNE TPOEPYAOCLOC EEXWPLOTA YLA TOV
KAOEe TOPEQ TWV EPYACLWV.

OlkovouLKA kot opBoloyLkr Xpron TwWV CUCKELUWYV,
KOl UALKWV TOU XWwpou.

KaBaplopog kat ppovtida tou xwpou.

Tomnog sknaidsuong : EZTIATOPIO

ZUVOALROG XpOVOG eRnaidsuong :

10 eBdopadeg

N'vwoelg, S§LOTNTEG KO LKAVOTNTEG TTOU TPEMEL VAl LETAS000UV 0TOUG LAONTEVOEVOUC OTA AKOAOUBA YVWOTIKA QVTIKELNEVAL.

KUpLol yVWOTLKA aVTLKEINEVOL

MNapAdAANAQ YVWOTLKA QVILKEIPLEVOL

ZépPig
6 £B86ouadeg

1. H Xpfion CUCKEL WV, HNXAVWV KOl KOUTOVOAWTLKWY
ayabwv - Ixedlaopndc Epyaciog
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MNapalofr kat EAeyxXog TWV EUMOPEVUATWY Kall
taglvopnor toug cludwva e T Xprion Toug.

H npoetolpacia apePnudtwy kat eotwv
podnuaTwy KoBwe Kal To oepBiplopa Twv MOTWV.
To oepPiplopo TwV EGECUATWY KOL TWV TTOTWV KAl TO
vienapaoal.

Evnuépwon yla tn oUvBeon Tou Pevou Kal TwV
TPoOnwv oepPLpiopatod.

XpAon TWV KAVOVwY E0TIATOPLKAG TEXVNG KAl TOU
Tapelakol cuothpatog POS.

1 eBéouada

Yxeblaopoc twv otadiwv epyaociag.

Mpoetolpacio Tou xwpou gpyaciog AapBdavovtag
uTOYIN TLG UYELOVOULKEG KOl EPYOVOULKEG QTTALTAOELC.
Alekmepalwaon TN Mpoepyaciog EexwpLoTd yLa Tov
KAOE TOPEQ TWV EPYACLWV OTO ECTLATOPLO.
OlKoVOULKA KoL 0pBoAOYLKN XPrion TWV OKELWV,
CUOKEUWYV, LLATIONOU, UALKWVY KOl T(POLOVTWV.
KaBoplopog kat ¢hpovtida Tou Xwpou, TWV OKEUWVY
KOl CUCKEUWV.

2. Yyiewn.
1 eBéouada

Edapuoyn KavovIoUWVY KoL BACLKWVY apXwV UYLELVNG
ovadoplKA HE TO TPOCWTIILKO KAL TNV EMLXElpnon.
OwovouLKA Kol opBoAoyLkr] XpHon amoAUUAVTIKWY
KOl KAOAPLOTIKWY HECWV.

3. Zuvavaoctpodr] HE EMLOKENTEG /GUMBOUAR & TtwAnon

2 egBbouadeg

MNapouciaon Kal eMLOAUAVCN TNG TIPOCWTILKNAG
£LKOVOC KaL CUUTIEPLDOPAC TWV EKTIOLSEUOUEVWV
€VAVTL TWV TTEAXTWV.

Juveldntomnoinon Tou pOAOU TOU OLKOSECTIOTH.
Ikavotnta avtiAnyng Twv MPocSoKLWY TWV MEAATWY
ovadoplka PE TNV evnUépwaon, tn dhofevia Kat tnv
TIAPOXH UTINPECLWV.

AppodLoTNTEG KaL euBUVEC Tou epyalOLEVOU OTO
TAaLoLo TNG e€EALENC TWV EPYACLWV.

Yriodoyn ¢povtida Toug Twv MeEAATWV.

Xpron EevOyAwoowv EMAYYEALATIKWY OpWV.
MAnpodopnon twv meAatwy avadopLlka Pe TNV
TIAPOXN UTINPECLWV Kal TTPOLOVIWY TNG EMLXEIPNONG.
ANPn mAnpodoplwv kot evtodwv kat petaBifaocn)
ToUuG.

Xpron EMoyYEALATIKWY VOUOBETIKWY SlaTatswv

Tonog esknaidesuong : IPOMHGEIE - AIIOOHKH

ZUVOA1KOG XpOvog eknaidsuong : 4 eBéopadeg

I'vwoeLg, Se§LOTNTEG KAl LKAVOTNTEG TTOU TIPEMEL VA HETA§0000V 6TOUG HAONTEVOUEVOUG 0T AKOAOUOA YVWOTIKA QVTIKELLEVQL

KUpLo yVwOoTLKA aVTIKEILEVOL

MNapdAANAQ YVWOTLKA QVTILKEILEVOL

NpounBsieg -amoBRkn
3 eBéouadeg

MNapayyelia kat mapalapn mpoiovtwy, EAeyxog
Bapouc, moootntag kot epdavwy BAaBwv kat AjPn
TWV CLUVNBOLOPEVWY YLOL TNV ETLXELPNON LETPWV.
AmoBrkeuon Twv MPolovIwy cUUGWVA HE TIG
analtioelg kabe eidoug mpoiovrog.

‘EAeyxo¢ tn¢ amobnknc.

H Xprion CUOKELWV, HNXOVWV KOl KOTAVOAWTLKWY
ayaOwv - Ixediaouog Epyaciog
1 eB6ouada

IxebloopoCg Twy otadiwy epyaciag.

MposTolpacia Tou xwpou gpyaciag Aappdavovtag
uTOYIN TLG UYELOVOULKEG KOl EPYOVOULKEG QTALTAOELC.
ALeKTIEQALWON TNE TPOEPYAOLAG EEXWPLOTA YLaL TOV
KOOe TOpEQ TWV EPYOCLWV.

OwovouLkn Katl opBoloyikr xprion otov Kabaplopo
KalL TNV GppovTida TwV CUCKEUWY KOL LNXAVWV.
KaBaplopog kat ¢dpovtida Tou Xwpou, TwWV GKEVWV,
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| GUOKEUWV KOl LNXAVWV.

AEYTEPOXZ XPONOZX EKITAIAEYZHX

ZuVvoAlKROG XpOovog eknaideuong : 26 sfdopadeg

Tonog eknaidsuong : TMHMA AIAXEIPIZTHY IPOMHGEIQN - ATTOOHKHE
ZUVOA1KOG XpOVvog eknaidsuong : 7 spdopadeg

I'vwoeLg, S£§LOTNTEG KAl LKAVOTNTEG TTOU TIPEMEL VA HETA§0000V 6TOUG HAONTEVOUEVOUG 0T AKOAOUOA YVWOTIKA AVTIKEILEVQL

KUpLo yVwOoTLKA aVTIKEINEVOL MNapdAANAQ YVWOTLKA QVTLKEILEVOL
AlaXeipLon EUMOPEVIATWY - aoBnKn H Xpon OUOKEVWV, PNXAVWV, OKEUWV, UALKWV Kot

. npoidviwv - Ixediaoudc Epyaciag
Efedoepoes 1 eBéouada
Alepelivnon kat SLaTUMwon TWV avVayKwV o€
gpnopeloTa avadopLlkd HE ToV ETIAEYUEVO XWPO
gpyaociag.

MposTolpacia mapayyeALwv.

Ae€aywyn anoypadwv, kaBodriynaon yla
Sleknepaiwon plag anoypadnc.

Enefepyaoia tng Sladikaoiag Twv MANPpWUWV.
ALTlOAOYNUEVOC UTTOAOYLONOG KaL KaTtaypadn Twv
UALKWV KOl TWV AVOAWGCLUWY TIPOTOVTWV.
YToAOYLOOG TOU KOGTOUG KAl TOU KEPSOUC TwV
TIAPEPXOUEVWY UTINPECLWY LE UAOTIOLNON QIMTWV
TAPASELYUATWV.

KaBoplopog twv Tipwyv nwAnong cudwva pe tnv
TLOALTLKI) KOOTOAOYNONG TNG EMLXElpnONC.

Juvtpnon, kabaplopog kat ¢povtida Twv
CUOKEUWV, UNXAVWY, UALKWV KaL TTpolovVIwv.
‘EAeyxoc¢ Kat afloAoynon Twv pyacLakwy
OTTOTEAECUATWV.

Tomog exnaidsuong : YIIOAOXH EENOAOXEIOY & EIIZITIZETIKON MONAAQN
ZUVOA1KOG XpOVog ermnaidsuong : 10 eBdopadeg

M'vwoelg, S£§LOTNTEG KA LKAVOTNTEG TTOU TPEMEL vl LETAS000UV 0TOUG LAONTEVOEVOUC OTA AKOAOUBA YVWOTIKA QVTIKELNEVAL.

KUpLol yVWOTLKA aVTLKEINEVOL Hopdiinio YVOOTIKG OVTIKEINEVY

Awadpon kat tpowlnon nwARoswv

H yp1161 GVGKEVOV, UNYAVAYV, GKEVADV, VKOV KOl

4 eBdopasdeg - p
TTPOIOVTOV - Xyeowaonoc Epyaciog

EUpeon dpopéa kal oxeSLaopog SladnuLoTikov b 4
UALKOU, yla Tn Stadn Lotk poBolin Tng
OUMBAANOLEVNG ETLLXELPNONG TTOU TIPOCDEPEL Tovtipnon, kodapiopdc Kot povTida Tov
epyaoia otov eknaibeuopevo. GUGKEVDV, UNYOVAV, VAMKOV Kol TPOIOVTMV.
AN pETpwy mpowbnong Twv nwARoewv. "EAeyyog kot 0£10A0YNoN TV EPYACIOKGY
ZUPPETOXN OE SLadnLOTIKEG SPACELS. OMOTELEGULATOV.

Yxedlaopoc avaioyng Stakoopunong cuudwva Pe TV
avtiotoln Bepatikr ekSRAwaon.

IXESLOOUOC Kot SnuLloupyia AMOTEAECUATIKWY
MPoOWONTKWY SLadNULOTIKWY SpACEWV.

Zuvavaotpodn IE TOUG EMLOKENTES , CUMBOUAEUTLKEG
TPOTACELG KOl TWANCN.
5 eBSOMAOES

Ate€aywyn oulnTtnoswv avadopLka UE TOUG MEAATES
KaL Tnv enyeipnon.

AEKTLKR KAl PN AEKTLKN EMIKOWVWVIO UE TOUG TIEAATEG.
Awaxeiplon mapamovwy nehatn (Angn, emefepyaocia,
eniAvon).
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MNapaAaBn / Andn Twv kpatrnoswv Kat SlevuBEtnon
TOUG.

JUMPBOUAEC Tpog Toug eAdTeg Aappavovtag unoyn
¢ embupieg toug.

Tonog exnaidsuong : TMHMA OPI'ANQIHY EKAHAQTZEQN

ZUVOALROG XpOVog eRmnaidsuong : 9 eBdopadeg

M'Vwoelg, S§LOTNTEG KO LKAVOTNTEG TTOU TPEMEL val LETAS000UV 0TOUG LAONTEVOEVOUG OTA AKOAOUBOA YVWOTIKA QVTIKEIpEVQL

KUpLol yVWwOoTLKA aVTLKEINEVOL

MNapAdAANAQ YVWOTLKA QVTLKEILEVOL

Opydavwon Kot OLKOVORLKN Slaxeipion

EKSNAWOoEWVY
7 eBSopadeg

Alapopdwaon Tou xwpou cLUGWVA E TLG
SuvatotnTeC TOou Kal cUdwva e TOV TUTIO TNG
ek&NAwong tou meAarn.

KaBoplopog kot ppovtido Twv Xwpwyv Twv
ETULOKETITWV.

XpHon CUOKEUWYV, HNXAVWV, OKEUWV, UALKWV KoL
nPoiovIwy - Ixedlaouog Epyaoiog

2 eB60uabeG

Juvtpnon, kaBaplopog kat dppovtida Tou Ywpou
KoL Tou e€omALlopoU Tou.

‘EAeyxoc¢ kat afloAdynon Twv EpyacLaKwWV
OMOTEAECOUATWV.

TPITOX XPONOZX EKITAIAEYZHXZ

ZuVvoAlROG XpOvog eknaideuong : 26 sfdopadeg

Tonog ernaideuong : XQPOX YIIOAOXHE EENOAOXEIOY
ZUVOA1KOG XpOvog eknaidsuong : 10 eBdopadeg

I'vwoeLg, S£§LOTNTEG KAl LKAVOTNTEG TTOU TIPEMEL VA HETA§0000V 6TOUG HAONTEVOUEVOUG 0T AKOAOUOA YVWOTIKA AVTIKEILEVQL

KUpLo yVwOoTLKA aVTIKEINEVOL

Yriodoxn (Reception)

6 eBdopadeg

Enefepyaoia tou mAdvou kpatnong twv Swuatiwy
KoL SLaxeiplon Tng KpATNong Twv Swuatiwv.
JTOXEUUEVN XPrion Twv HeBAdwv MAnpodopnong Kat
ETUKOWVWVIOC.

Ateknepaiwon tng aAAnloypadiag.

EKMARpWON TwV EMIBUULWV TWV TIEAATWV.
Amoypodr) MEMPAYUEVWV.

JUvtaén tou AoyaplacpoU TWV MEAATWY Kot
oAokApwaon OAwv Twv SLadlkaoLwy PEXPL TNV
QTOTANPWUN.

KAeiotpo tapeiou - ohokAfpwon Stadikaoiag. &
Amoloylopdc.

AmoAoyLlopog TG cuvepyaoiag e ta Stadopa
ToESLWTIKA Ypadeia Kal Toug SLOPYAVWTEC TWV
SLapopwv ekSNAWoEWV.

Metadopad anhwv Anpodoplwyv o EEvn yAwooa.
AvtaAlayr) cuVOAAQYPOTOG.

MNapdAANAQ YVWOTLKA QVTLKEILEVOL

Zuvavaotpodn Pe TOUG TEAATES,
oUBOUAEC Kat TTWANOEL

3 eB6ouadseg

Enefepyaoia Twv alTnUATWY Kol TposToLllacia Twy
ipoodopwv.

EruBeBaiwon kal enetepyacio Twv mapayyeAlwy.
Ale€aywyn oulntroswy yLa cUUBOUAEC Kall
TIWANOELC.

Xpron KOWOXPNOTWV CUCKEU WV, LNXOVWV KoL
oVaAWOLLWV _UALKWV - ExeSlaopdc Epyaciag

1 eBbouadeg

Juvtipnon kat ¢povtida Twv Ywpwv Tou
£€0TALOMOU KOL TWV AVAAWGCLUWY UALKWV.
‘EAeyxoc & afloAoynon epyacLlakwy amOTEAECUATWV.

Tomog ernaidsuong : XQPOT TOY MAPKETINI'K
ZUVOALROG XpOVog ermnaidsuong : 10 eBdopadseg

N'vwoelg, S§LOTNTEG KO LKAVOTNTEG TTOU TPEMEL VAl LETAS000UV 0TOUG LAONTEVOEVOUC OTA AKOAOUBA YVWOTIKA QVTIKELNEVAL.

KUpLol yVWwOTLKA aVTLKEINEVOL

| NapdAnAa yvwotké avtikeinsva
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Mdpketvyk (Marketing)

5 gBSopnadeg

Avamrtuén HEOWV LAPKETLVYK.

Edapuoyn Twv LECWV LAPKETIVYK TTOU €xouv AndBetl
kat adopolv TNV mpoPoln Tng emxeipnong.

‘EAEYXOC TWV OIMOTEAECUATWY TWV HECWV LAPKETLIVYK
mou €xouv AndOel.

Zuvavaotpodn e TOUG eEAATES,
SUMBOUAEC Kal TWANOELG

3 eB6ouadeg

Enefepyooia Twv aTnUATWY KAl TTPOETOLHACIA TWV
npoodopwv.

EmBeBaiwon kat emefepyacio Twv mapayyeALwy.
Ate€aywyn oulnTRoEwV yla GUUPBOUAEC Kal
MIWANOELC.

Opydavwon epyacwwyv ypadeiou

KOLL ETILKOLVWViOG.
1 eBéouada

Epyaoieg ypadeiou.

Taglvounon kat apxeloB£tnon Twv eyypadwy.
Tripnon apxeiou kopteAwv Kal apxeiou Kat n
onuooia Toug otnv Slaxeiplon Twv EpyacLwv.
Awaodalion tou apyeiou.

H xprion VOUOBETIKWV KAl ETILXELPNOLAKWY
KOVOVIOUWV yla TNV acddAsta Twv SeSopévwy.

Xprion KoWOXPNOTWV GUGKEU WV, UNYAVWV &
avaAwWoLwWV UALKWVY - ExeSiaopdc Epyaciag

1 eB6ouada

Juvtpnon Kat ppovtida Tou Xwpou, Tou EOTALOUOU
KOl TWV OVOAWGLUWY UALKWV.
‘EAeyxog & afloAoynon epyacLoKwy AMOTEAECUATWV.

Tonog ernaidsuong : OIKONOMIKEY YIITHPEXIEZ

ZUVOALROG XpOVOG eRmaidsuong : 6 sfSopadeg

N'vwoelg, S£§LOTNTEG KA LKAVOTNTEG TTOU TPEMEL vl LETA§000UV 0TOUG LaONTEVOEVOUG OTA AKOAOUBA YVWOTIKA QVTIKEIPEVAL.

KUpLol yVwOoTLKA aVTLKEINEVOL

MNapAdAANAQ YVWOTLKA QVILKEIPLEVOL

OwKovouKkéG YITNpeoieg
5 eB6ouadseg

JTeEAEXWON KAl 0pyAvwWan ToU TPOoWITLKOU TwV
TUNUATWV.

Ate€aywyn EAEYXWV XPNOLUOTIOLWVTAG BAOLKEG
OPYOVWTLKEC APXEG.

Xpron KOWOXpNOoTWV CUCKEU WV, LNXOVWV
KOUL AVOAWOLUWY UALKWV

Zxedlaopog Epyaoioag nepinov 1 eB6oudadsg

Juvtpnon Kat ppovtida Tou Xwpou, Tou EOTALoUOU
KOl TWV OVOAWGCLUWY UALKWV.
‘EAeyxog & afloAoynon epyacLoKwY AMOTEAECUATWV.
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